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First and second

Impersonal passive
Passive for continuity

Evaluating facts to build support
for an argument

Acadernic writing skills:
Paragraph structure and unity
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Write an argumenitative essay
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YOUR GUIDETO

UNLSOCK

Uniack Second Edition is a six-level, academic-light English course created to build the skills and
language students need for their studies {CEFR Pre-Al to C1). It develops students’ ability to think
critically in an academic context right from the start of their language learning. Every level has 1003
new inspiring video on a range of academic toples.

Unlock your
academic potential

Confidence in teaching.

Joy in learning.

wiTH UNLECK SEcOND EDITION

Better Learning is our simple approach where insights we've gained from research have helped shape
content that drives results. We've listened to teachers all around the world and made changes so that
Unlock Second Edition better supports students along the way to academic success,

CRITICAL THINKING £

Critical thinking in Unlock Second Edition ...

APPLY
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REMEMBER

IMNSIGHT

AMALYZTE

HHSHER
CORDER
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SKILLS
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CREATE

ALYNTEAS

is informed by a range of academic research from Bloom
in the 19505, to Krathwohl and Anderson in the 20005, to
more recent considerations relating to 21" Century Skills
has a refined syllabus with a better mix of higher- and
lower-order critical thinking skills

is measurable, with objectives and self-evaluation so
students can track their critical thinking progress

is transparent so teachers and students know when and
why they're developing critical thinking skills

+ is supported with professional developrment material for

teachers so teachers can teach with confidence

-.. 50 that students have the best possible chance of
academic success.

CONTENT RESLILTS




CLASSROOM APP 4

The Unlock Second Edition Classroom App
offers extra, motivating practice in speaking, critical thinking
and language

» provides a convenient bank of language and skills reference
informed by our exclusive Corpus research €

is easily accessible and navigable from students’ mobile phones
is fully integrated into every unit

« provides Unlock-specific activities to extend the lesson
whenever you see this symbaol (13

.50 that students can easily get the right, extra practice
they need, when they need it.

COMNTENT RESLILTS

RESEARCH

We have g._-||r||-_1|_'| r‘Iﬁﬂn—;r :r|;:.!g|'|[_f. to inform Unlock Second Edition ':_'.:,'
. carrying out extensive market research with teachers and students to fully understand their needs
throughout the course’s developrent
consulting academic research into critical thinking
refining our vocabulary syllabus using our exclusive Corpus research ©
so that you can be assured of the quality of Unlock Second Edition

IMSIGHT COMTEMT RESLILTS

UMLGCE .



HOW UNLOCK WORKS

Unlock your knowledge

Encourages discussion around the
themes of the unit with inspiration
from interesting questions and
striking images.

Watch and listen

Features an engaging and motivating
video which generates interest in the
topic and develops listening skills.

READING

Reading 1
The first text offers students the

opportunity to develop the reading skills

required to process academic texts, and
presents and practises the vocabulary
needed to comprehend the text itself,

Reading 2
Presents a second text which provides a

different angle on the topic and serves
as a model text for the writing task.

Language development

Consolidates and expands on the
language presented in preparation for
the writing task.
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HOW UNLOCK WORKS

WRITING

Critical thinking
Develops the lower- and higher-order thinking
skills required for the writing task.

Grammar for writing

Presents and practises grammatical structures
and features needed for the writing task,

Academic writing skills

Practises all the writing skills needed for the
writing task.

Writing task

Uses the skills and language learned throughout
the unit to support students in drafting,
producing and editing a piece of academic
writing. This is the unit's main learning objective.

Objectives review

Allows students to evaluate how well they have
mastered the skills covered in the unit.

Wordlist

Lists the key vocabulary from the unit. The most
frequent words used at this level in an academic
context are highlighted. @
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COMPONENTS

—

Unlock offers 56 hours per Student’s Book, which is extendable te 90 hours with the Classroom App,
Online Workbook and other additional activities in the Teachers Manual and Development Pack.
Unlock is a paired-skills course with two separate Student's Books per level. For levels 1-5 (CEFR. A1-CI),
these are Reading, Writing and Critical Thinking and Listening, Speaking and Critical Thinking.

They share the same unit topics so you have access to a wide range of material at each level. Each
Student’s Book provides access to the Classroom App and Online Workbook.

Unlock Basic has been developed for pre-Al learmers. Unlock Basic Skills integrates reading, writing,
listening, speaking and critical thinking in one book to provide students with an effective and
manageable learning experience. Unlock Basic Literacy develops and builds confidence in literacy.
The Basic books also share the same unit topies and so can be used together or separately, and
Unlock Basic Literacy can be used for self-study.

Student components

fram the Resources tab on the CLMS

Resource Description Becess
Student's Books | * Levels 1-5 come with Classroom App, | = The Classroom App and Online
Ol Waorkbaook, and downloadable Warkbook ane on the CLMS and are
audio and video | accessed via the unique code inside the
Levels 1-4 (B units) front cover of the Student's Book
‘ |~ Level 5(10 units) * The audio and video are downloadable I

*  Unlock Basic Skills comes with
| downloadable audio and video (1l units)

* Unlock Basic Literacy comes with
| dawnloadable audio (I units o

Online Workbook |« Levels 1-5 only |+ The Online Workbook is on the CLMS

» Extension activities to further practise and Is accessed via the unique code
the language and skills learned inside the front cover of the Student's
Book

»  All-mewr vocabulary activities in the
Online Workbooks practise the target
vocabulary in new contexts

Classroom App |+ Levels -5 only | = The app is downloadable from the Apple
= [Extra practice In speaking, critical App Store or Google Play
thinking and language +  Soudents use the same login details as
‘ for the CLMS, and then they are logged
R | inforayesr
| Video |+ Levels1-5 and Unfock Basic Skilsonly | = The video is downloadable from the
. « Al the vides fram the course Rescurces tab on the CLMS
' Audio |+ All the audic from the course + The audin is downloadable from the
Resownces tab on the CLMS and from
I | cambridge.org/unlock




Teacher components

Resource
| Teacher's Manual

Pack

Description

| = One manual covers Levels 1-5

It contains flexible lesson plans,
lesson abjectives, additional
activities and commeon learner
errars as well as professional
develapment for teachers,
Developing critical thinking skills
i your studernts

« It comes with downloadable audio

and video, vocabulary worksheets
and peer-to-peer teacher training
worksheets

Software for interactive
whiteboards 50 you can present
the pages of the Student’s Books
and easily play audio and video,
and check answers

3

:"-{ '}

COMPONENTS

Access

« The audio, video and worksheets
are downloadable from the
Resources tab on the CLMS and
from eSource via the code inside
the front cover of the manual

« Please contact your sales rep for

codes to download Presentation Plus

fresm eSource
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LEARMNING OBJECTIVES
Wateh and listen

Reading skill

Critical thinking

Grammar

identify an argument.
evaluate facts to build support for an argument.

use first and second conditionals.

write dtructured and upifeed p._l[.:IEI‘{IPI"I.:'.:

wWrite IMpPErsons statements,

write an argumentative essay.
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Wiark with a partner. Discuss the gquestions

|
B 1 Do you like to visit old buildings or museums that shaw samething




WATCH AND LISTEN

PREPARING TO WATCH

ACTIVATING YOl 1 Woaork with a partner. Discuss the questions.

KNOWLEDGE 1 Do you own a collection of music or films? If so, is it stored on discs
T T in your home, in a digital download folder on your computer or in
the cloud?
2 Do you still have any CDs or DVDs? How long do you think they
will last?
3 What could you do to preserve your CDs and DVDs? What other
belongings do you have that might need to be preserved?

1 You are going to watch a video about preservation work in the US Library

PREDICTIMG ! : ;
COMTENT of Congress. Look at the photos and discuss the questions with a partner.
LISING VISUALS 1 What problem do you think the woman is investigating?

2 Why do you think it is a problem?
3 What do you think will be learned from the research the woman
is doing?

GLOSSARY

Library of Congress [n] the national [forary of the United States
posterity [n] the people who exist in the future

figure aut (LIS phr v] work out

degrade [v] to reduce the quality of something

lengavity (n) how long a persan or group of people lives, ar how long a physical thing
generally lasts; lifespan

fancy (adj) special, elaborate
Sharple [n] a brand of permanent marker pen



WHILE WATCHING

3 D Watch the video and check your predictions from Exercise 2. Which

UNDERSTANDIMNG
sentence best expresses the main idea of the video?

MAIN IDEAS

1 The Library of Congress is testing the longevity of CDs every three to
five years.

2 CDs are being aged to help learn which type of manufacturing is best
for CD development.

3 How a €D is manufactured, how it has been handled and how it has
been stored all affect its longevity.

4 D Watch the video again. Write a detail for each main idea. UNDERSTANDING
1 Fenella France and her colleagues are studying the preservation of CDs. DETAIL

2 To test CD durability, the Library of Congress is accelerating ageing.

3 There are several things people can do to preserve their CDs at home.

5 Work with a partner, Discuss the questions. MAKING IMFERENCES

1 Why is it important for the Library of Congress to understand CD
preservation?

2 What other items might the Preservation Research and Testing Division
of the Library of Congress be researching and testing?

3 What kinds of conditions might negatively affect old books, CDs,
films, etc.? How might researchers go about testing these items under
different conditions?

4 What is the general importance of preserving items for posterity?

DISCUSSION
& Work with a partner. Discuss the questions.

1 France offered suggestions on ways to preserve CDs. Will you pass the
advice along to anybody? If so, who?

2 ‘What are some other items that are being preserved in national
libraries or museums?

3 Is there a value in preserving items in their original format? Why not
transfer the information to a new form of technology and discard the
original thing?

4 Can we really learn from the past? Or do we learn just as much when
we focus on the present and the future?




READING 1

PREPARING TO READ

1 You are going to read an article about storing records. Look at the list of
types of record in the left-hand column of the table below. Add six more
examples of your own. Then tick () where you store each type of thing.
Compare your answers with a partner.

USING YOUR
KNOWLEDGE

type of record | inaboxer on my in the cloud | throw
| drawer | phone/ them away /
' | tablet . | delete them.
old school records
family photos
bank statements
holiday selfies

medical records

receipts from major purchases

playlists of music




2 Work with a partner. Discuss the questions. PREVIEWING

1 Think about items in the table in Exercise 1. How long do you think
these records will last? Do you think your grandchildren will be able to
access themn? Your great-grandchildren? Why / Why not?

2 Look at the title of the article on page 20. What does the word digital
mean there? Give some examples of digital devices that you use. What
are some digital devices that are no longer widely used — perhaps
devices that your parents used?

3 The Dark Ages is the term used to refer to Europe from about the
fifth to the tenth century. We have very few records from this time,
so it is difficult to find out about how people lived then. How do you
think digital could be related to the Dark Ages? What do you think the
title means?

3 Read the sentences. Write the correct form of the words in bold (1-8)
next to their definitions below (a~h).

1 The intemnet is not working so | have been unable to retrieve the files
| uploaded yesterday.

2 Many employees have still not adopted the practice of saving their
work regularly.

3 The company has been in business for almost 200 years. Its longevity is
a result of the quality of its products and service.

4 You need to use the same document format as the rest of us. The one
you are using is not compatible.

5 Your caomputer files are vulnerable if you do not protect them by
using a strong password.

& We are working on two different possible seenarios: one, if our
business grows slowly, and the other, if success comes more quickly.

7 Problems with security prompted software designers to make major
changes to the new version of the program.

8 The cupboard was filled with boxes of memorabilia from my
childhood and the early years of my parents’ marriage.

LIMDERSTANDING
KEY VOCABULARY

(adj) not well protected; able to be harmed

(n) something that is usually or regularly done

(v} to make someone decide to do something

(n) how long something lasts

(n} a description of a current or future situation

(v} to find and bring something back

{n} a collection of items connected to a person or event
{adj) able to work successfully with something else

m “hae On O R




DIGITAL DARK

Imagine these scenaries: (1) 2040; A box of
memorabilia, including flloppy disks and YHS
tapes!, is found in the atfic of an old house with
a label thal says, ‘Records and early videos of
Bill Gates (1975-1985)". [2) 2050: You find

an envelope labelled ‘bank records’ in your
grandmother’s desk, Inside the envelope, there
is an eld CD marked with the date 1998, your
graatgrandfather’s nome, and the werds “all
overseas bank accounts’.

If these storias were really to happen, the e
wha found these items w}i:ll:;uld bapsa ne.":-."_ill:.ﬁ;'!::,d.:ﬁE
at least at first. Their excitement would be quickly
followed by frustration because it would be
difficult for them to retrieve fhe informalion an
the disks and fopas. Even it the records wera

still in good condition, it would be hord fo find
a device thal could read them. Compare thase
discoveries to one fhat might hove sccurred
argund the turn of the hwentiath century: a box
of old letters and phur?mphs an a hi-gh shalf at
the back of o cupboard, The information these
ifems contain would be immediately accessible
bacousa you would only need your eyes.

Computers and digital technelegy have vastly
expanded our capacity to store all kinds of
information, bul how long will our occess fo this
stored information losi® In foct, the people who
found the disks and tapes in our scenarios would
be lucky because disks and tapes are physicolly
feal, ﬁﬁhnugh those I'&Lhnﬂkrgias. ara ipung auf

of date, it's infarmation an the web that is much
more vulnerable; it is completely digital and

can disappear in a lash. This is a problem that
began to warry technelogy experts in the early
twanty-first century. They

me Concarn

that, without better ways of preserving information,
future generations migi! look bock on our imes

as the ‘digital dark ages'. If current practice
continues, future generalions may not have access
1o the digital recard of cur lives and cur world.

Vint Cerl, a vice president at Google, argues that
this eould happen if we do not quickly 1ake steps
lo address the issue, He uses the term 'bit rot’ to
describe how our digital records may slowly but
surely become inoccessible. In our scenarios,
example, it is not the lengevity of the records
themselves that is the concern; it is that we may
no longer hove compatible devices, such os
video cassette and CD players, to access them,
Most safterare and apps that were used fo create
documents and websiles ten or twanty years ago
are already out of date, and in another sixky vears
they may not even be available. The prablem is
particularly challenging with interactive apps and
websites, We con read leters from leng agoe, but
will we be able to read o Twitter feed or access a
Snopchot exchange a hundred yeaors from now?

This problem has prompted technology experts
like computer scientist Mohadev Satvanarayanan
of Carnegie Mellon University lo ioke oction. He
has found a way to store everything that is needed
fo interpret o record = the record itself, as well as
the original cperating systerm and the application it
used — all together in the cloud. Using his state-of-
the-art approach, Satyanarayanan has been able
1o recover and preserve digital records thot might
atherwise have been losh forewer,

Bath Cerf and Setyanarayanan strass the
importance of deliberate preservation. In the past,
E::;u could throw your cld phetfos into a box without
ving ko decide what to save and what to throw
awary, With digital recerds, hawever, you nead
to make an active decision about what 1o keep.
Sotyanarayanan says it is likeby thal impartan
r&uzfrﬂds —mnwrnme}lr: dDEUI'I'b:r:!IIIIE., big If:iﬂ'i stories,
i, = will transferred to new forms of storage
technology as they emerge. It is the records of
averyday life, the ones we do not yet know the
value of, that may discppear inta the digital
dark ages.

floppy disks and VHS tapes (n) early
forms of electronic media storage



WHILE READING

Identifying an argument

Most academic texts put forward a claim. It is important to be able to identify
the central claim in a text because this is the most important thing the writer
is trying to express. Once you have identified the claim, the next step is to
understand the ways that the author supports that argument. This will help
you evaluate the strength and quality of the claim, Three common ways to
support an argument are to (1) appeal to the reader’s emotions, (2) rely on the
words of an expert and, perhaps most common, (3) present facts,

4 Read the article. Complete the tasks. READING FOR

1 Which sentence best captures the writer’s central claim? MAIN IDEAS
a Digital technology is not keeping up with the need to save records.
b It would be easier to keep records if we made a physical copy of
everything.
¢ We are not preserving our digital records, so our history may be lost.
d As our capacity to store records increases, we have to throw more
things away.
2 Underline the sentence in the article that expresses this claim.

5 Read the article again. Complete the tasks. READING FOR DETAIL

1 The writer begins with two examples to illustrate the central claim.
What are they? Underline them in the article.
1 Read the extracts from the article below. What kind of support do they
provide for the claim: emotional appeal (EA), expertise (E) or facts (F)?
a If commaon practice continues, future generations may not have
access to the digital record of our lives and our world. .
b Vint Cerf, a vice president at Google, argues that this could happen if
we do not quickly take steps to address the issue. He uses the term
'bit rot’ to describe how our digital records may slowly but surely
become inaccessible,
¢ Most software and apps that were used to create documents and
websites ten or twenty years ago are already out of date.
d Satyanarayanan says it is likely that important records — government
documents, big news stories, etc. — will be transferred to new forms
of storage technology as they emerge.
e It is the records of everyday life, the ones we do not yet know the
value of, that may disappear into the digital dark ages.
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& Reread Paragraph 4. Circle two problems with our current practices that

Vint Cerf points out,

1 Physical records take up much more space than digital records.

2 The devices necessary to read our records will not be available.

3 Software used to create applications goes out of date quickly.

4 We may not have access to the cloud in the future.

5 It is not possible to preserve interactive applications such as Snapchat
and Twitter.

Read the article again. Write T (true), F (false) or DNS ([does not say) next
to the staternents below. Then correct the false statements.

— 1 Some early records of Bill Gates were recently found.

— 2 The capacity to store a lot of digital records does not guarantee
future access to them,

— 3 Maintaining access to cut-of-date interactive applications is
particularly difficult.

— 4 Google is working on this problem and will reveal their solution
soon,

— 5 Satyanarayanan has been working on this problem, but has not
been able to solve it.

— 6 All government records are currently stored in the cloud,

READING BETWEEN THE LINES

8 Work with a partner, Discuss the questions.

1 In Paragraph 2, the writer states, ‘the people who found these items
would be very excited - at least at first” Why would they be excited?

2 Why does the writer make a comparison to the Dark Ages?

3 What do you think the term bit rot means? Think about the meaning
of a bit in the digital world.

4 Why is it more difficult to preserve a conversation thread on Twitter
than a letter?

DISCUSSION
9 Work with a partner. Discuss the questions.

1 Have you ever found a box of memorabilia? If so, describe what you
found, How did you feel as you locked through it?

2 The article talks about the need to make deliberate decisions about
the kinds of records to save for future generations. What would you
pick from your own life? From your family? From your community?



READ

PREPARING TO READ

1 Read the title of the text on page 24 and look at the photos. Read the
definition of the word heritage at the bottom of page 24 and answer the
questions below.

1 How do you think the text will address the issue of heritage?
2 How do you think heritage can or should be preserved?
3 What are some of the most important aspects of your heritage?

PREDICTING
CONTENT
LISING VISUIALS

1 Read the sentences and choose the best definition for the words in bold. UMDERSTAMDING

1 He lived in an anonymous apartrent, just like all the other anes KEY VOCABULARY
around it. e
a having no unusual or interesting features
b without a name
¢ far from the centre of life and activity

2 Many ald buildings have the potential for adaptive reuse, for example
as hotels, restaurants or shops.
a having the potential to survive in difficult conditions
b having the best solution to many possible problems
¢ having the ability to change when conditions change

3 We couldn't decide whether to live in a house or apartment, but in the
end, opted for the convenience of apartment living.
a chose b preferred ¢ considered carefully

4 Having considered the age and condition of the building. the owners
have decided that demolition of the building is the only option.

a destruction b painting c sale
5 The renovation of the old building to keep it as it once was is going to
be very expensive,

a the replacement of an old building with a new one
b the repair of a building to bring it into good condition
¢ investment of money in an old building
& This is a very affluent neighbourhood, where most residents have an
income that is double the national average.
a developing quickly b protected by the govemment ¢ rich
7 Thanks to the enthusiasm of the locals, this remains a vibrant
community despite the challenges that it has faced over the years.
a lively and energetic b fortunate c diverse
8 Chemicals from the power plant have caused irreversible damage to
the lake. There's nothing we can do to save the animals that live there.
a wery serious
b very unattractive D
¢ impossible to change back

PLUS




1 Everywhere | look, there are new buildings under construction,

Preserving our heritage'

The neighbourhoods that | knew as a boy, filled with beautiful

old buddings, have mostly disappeared, and in their place,
anonymous, modarn, high-rise buildings have appoanad. If we
continue in this way, nothing will remain of our heritage; soon | will
na [anger recognize my city. Whait iz laft of the city's traditional
buildimgs and neighbourhocds must be preserved and it is
imparativie that this process beging now,

Higtoric preservation has become popular all over the woeld in
recant years, but many countries in the Middle East, with a few
impartant axceplions, have opted for demaolition and new constrection over presesvation. There is

good reason for thig; as the population has become more affluent, residents wani all the convaniences

of modermn living. However, the built emironment? should be more than shiny new buildings with air
conditioning and washing machines; it should also reflect the beauty of our culture and heritage. How can
aur children understand and maintain their cultural identity if we erase so much of the physical evidence
of it? Will they recognize a bavies!, the wind lowers that once provided natural air conditioning for
buildings all over the region? Will they understand the significance of mashrabiyas, the delicately carved
wooden windows thal provide a screen against the cutside world? Mot i they have all disappeared,

The arguments for presending historic buildings are not simply about an emetional attachment 1o

the past, Thare are also good economic angurmeants in favow of preservation, The renovation and
praservation of historic districts can become an aconomic engine, drawing lourists and small businesses
to the area. There are several good examples of this in the Middie East. In Dubal, the historic Al Bastikiya
district draws thousands of tourists every year from all over the world. It also attracts local residents,
eages o learn about their city's past. In Bahrain, the hundred-year-old Bait &f Jasra was at one time tha
sumimar home of a shaikh?, I has been beautifully restosad and is now a centre for iraditional crafts, such
a8 rug weaving and basket making. Intermnational vigitors are nat only interested in shopping centres; they
alzo want to learn aboul our culture and fraditions like these,

Al Bastikiya and Bait al Jagra are successhul touriat atiractions with
exchibits, galleries and boutiques. Renovated for this purposs, they
are not intended to be functioning communities for local residants.
Howewver, it is also possible to preserve old buildings and adapt
them for reuse by the local community. In Bahrain, buildings in a
hastonic district of the city of Muharrag have been restored, and
today they are part of a vibrant neighbourhood of homes, small
shops and businesses contributing to the nation's econonmy.

Some oppenents of historic preservation have argued that it

i oo expensive, but many recent projects all over the world
have demonstrated that this is not necessarily the casa_ In fact,
rencwvation of an existing structure for adaptive reuse can cost
about £40 per sguare metre less than even the mest basic new
canstruction, while presenving the boauly of the ariginal building.
And, although it is often claimed that old buildings have a more significant environmental footprint®

than new construction because they aren't vary energy efficient, architects and environmental exparts
maintain that the greenest building is the one that is already built. New construction almest always

has a more sericus environmental impact bacause it requires the use of all-new materials that must be
ransported, oftan ever long distances, instead of recycled materials that are already on site. We recycle
s0 many clhar iings. We can and should recycle buildings, oo,

a barjeel tower

Historic presendation is an option that opens many possibilities: demalition, in contrast, is irreversible.
Once these treasures are lost, they are lost farever, an important link in our heritage that can never
be recovared,

"heritage (1) features belonging to the culture of a panticular society, swech as traditions, languages or
buildings, that ware created in the past and still have histesesl impartance

*bullt environmant (n phi) man-made setting for human activity, including buildings, parks and roads

gheildh (n) an Arab ruler or head of a greup of people

_ ‘snvirenmaental footprint n phr} the impact somathing or sameone has on the ervironment



WHILE READING

3 Read the article. Then complete the tasks. READING FOR
1 What is the author trying to persuade his readers to do? MAIM IDEAS

a provide money to renovate important old buildings
b support the preservation of historic buildings in the city
¢ help him to stop all the new construction in the city
2 Highlight a sentence in the article that expresses the author's argument.
3 According to the author, what are the consequences of not accepting
his argument?
4 Highlight a sentence in the article that expresses these consequences.

4 Read the article again. Then complete the tasks,

1 What kind of support does the author provide for his argument?
Underline facts and circle support that includes expertise.

2 What emotional appeals does the author use to support his argument?
Sumrmarize the emotional appeal in one or two sentences.

READING FOR DETAIL

3 Why does the author use the examples of the barjee! and mashrabiya?

4 What reasons does the author give for the value of historic preservation?
Circle all of the answers that are correct.
a Preservation makes economic sense.,
b Renovated buildings can provide much needed housing,
¢ Preserving buildings creates less environmental damage than
building new ones.
d Preservation provides employment.
e Preservation of historic buildings promotes tourism,
f If we lose all our old buildings, we may also lose our identity.
g Historic buildings are more beautiful than new ones,
h It is often less expensive to renovate old buildings than to build
NEw ones.
i Adapting old buildings for new uses connects us to our history
and culture,
5 Find sentences in the article that express each of the reasons you
circled in 4. Compare your work with a partners.




READING BETWEEN THE LINES

Distinguishing fact from opinion

Writers often present their arguments as a combination of facts and opinions. It is
important to be able to distinguish them. Opinions often contain first person references
(I, we), modal verbs (must, should, need), and verbs of belief (think, believe). Writers may
also ask questions in an effort to persuade readers to accept their arguments.

DISTINGUISHING
FACT FROM OPINIOMN 1

2

MAKIMNG INFEREMCES

1

5 Work with a partner. Answer the guestions.

Review the list of reasons you chose in Exercise 4, question 4. Which of
these reasons is supported by facts? Which ones represent the author's
opinion?

Which of the signposts of opinion occur in the article?
a first person references ¢ verbs of belief
b modal verbs d questions

& Work with a partner. Discuss the questions.

Why does the author object to ‘anonymous, modern, high-rise
buildings?

What does the author mean when he says Al Bastikiva and Beit al Josra
wiere ‘not intended to be functioning communities for local residents?
Do you think the author prefers the approach to preservation in Al
Bastikiva, or the adaptive reuse of buildings in Muharrag? What makes
you think so? Do you agree with him?

What does the statement ‘the greenest building is the one that is
already built' mean?

How does the author see the relationship between buildings and
culture? Do you agree with him?

DISCUSSION

SYMNTHESIZING

1

4

7 Work with a partner. Use ideas from Reading 1 and Reading 2 to answer
the following questions,

Do you think it is better to try to preserve old buildings or tear them
down to make way for new ones? Would you give a different answer if
the buildings were particularly beautiful or historically important?
Apart from the thing itself, what do you think is lost when something
from the past disappears?

In the future, do you think we are more likely to lose physical or digital
things? Why?

What makes an abject, a building or a record worth preserving? Make a
list of criteria and rank them in order of importance.



© LANGUAGE DEVELOPMENT

TIME EXPRESSIONS

There are many different phrases that can tell the reader when or how something

happens. There are also phrases that describe things and events as they relate to a
stated or implied timeframe.

| in relation to a timeframe

at the turn of the century / | slowly but surely up to date

inrecent years

over the past / last in a flash out of date
week/month/year

at one time in the blink of an eye it is about time for

for the time being _

1 Complete the sentences with an appropriate expression. In some iterms,
mare than one answer is possible.

1

2

The clothes she wears arereally . People have not worm
jackets like that since the 1980s,

them to think about the long-term future of the library < it
is almost falling down.
After a two-yeardownturn, __ the economy is showing signs
of recovery.
Twenty years ago, |, Twitter, Instagram and Snapchat did

not yet exist.
this was the most popular restaurant in the city. Today,

however, it is hardly ever full, even on Saturday nights,
| downloaded those files . Your new computer is extremely
fast.
If oy company keeps doing well, we should be able to buy a house in
the next couple of years, but | we are renting a flat.

— five years, more than ten historic buildings have been tom
down in the city.
The owners have kept the building ___ with new lighting and
an efficient heating systemn, D

PLUS




1 Complete the sentences using your own ideas,

1 For the time being, | am

2 Slowly but surely, the world/country/city

3 In order to stay up to date with technology, |

4 In the blink of an eye,

5 It is about time for me to

& At one time, this

COMPOUND ADJECTIVES

A compound adjective is a phrase which acts as a single adjective,

When a compound adjective comes before a noun, the phrase should be hyphenated.
Using his state—of—the-art approach, Satyanarayanan has been able to recover
and. preserve digital records,

The out-of-date computer systems will be replaced next month.

When the same phrase appears in other contexts, no hyphenation is necessary.

Although those technologies are long out of date, ib's information on the web that
i much more vulnerable.

This software was state of the art about ten years ago!

When a compound adjective before a noun includes a number, it is always singular.

The hundred-year—old. Beit al Jasra was ab one time the summer home of a sheikh,
This building is more than o hundred years old.

3 Choose the correct option to complete the sentences,

1 We need a more long term / long=term solution to this problem.

2 The committee produced a sixty pages / sixty-page plan for historic
preservation,

3 These homes were built at the turn of the century / turn-of-the-
century, but they already need a lot of repairs.

4 The neighbourhood has implemented a system of one way / one-way
streets to ease the increasing volume of traffic,

5 The artists who used to live and work in this area later became guite
well known / well-known.

& The building has been renovated. Where there once were offices, there
are now around fifty one bedroom / one-bedroom flats.



7 The appliances installed must be energy efficient / energy-efficient and
meet strict government standards.

8 Asinany fast growing / fast-growing community, we face a number of
challenges.

Read the sentences below. Write a new sentence using the underlined

phrase as a compound adjective to modify the noun in bold, as in the

example below.

1 A multinational company is planning an office building with twenty
storeys. It will be on the busiest corner in the city.

2 Starting next year | would like to find a job where | can work full time.

3 We are trying to determine which the best plan is for the long term.

4 The construction in the new development will be wind powered and
reduce energy costs.

5 The demolition will take place in an area that covers four square
kilometres.

Write five sentences. Use the compound adjectives and choose one noun
from the nouns column to modify. Compare your sentences with a partner.

compound adjectives MHCILITIS
1 well-known author / song / story
2 money-saving proposal / plan / idea
3 energy-efhcient homes / windows / light bulb
4 fast-growing industry / city / business
| & million-dollar home / development / plan
1 =
2
3
4 2

u

PLUS
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CRITICAL THINKING

At the end of this unit, you will write an argumentative essay. Look at this
unit’s writing task in the box below.

W Do some research to find an old, but culturally or historically important
area or neighbourhoed in your city or country. What do you think
should be done with it and why?

Evaluating facts to build support for an argument

When you make an argument, you need to decide which facts will support it. You can
do this by looking at the facts you have researched and deciding which are the most
interesting. contain the most relevant information and are most likely to persuade your
reader. Think about why the facts support your argument and the implications of using
each particular fact, It is better to use relevant facts than to overwhelm your reader
with too many facts — this shows that you are able to analyze information. Choosing
the right facts will make your argument strong and appealing to the reader.

@ ANALYZE

1 Read these facts about preservation and new construction. Which
support preservation (P) and which support new construction [MC)?

1 Mere than 400 million tons of materials get delivered to new construction
sites in the UK each year. Of these, 60 million tons are wasted,
2 Renovating old buildings often releases toxic materials that can be
dangerous to future occupants. Removing these materials is expensive
— more than £15,000 per 100 square metres.
3 Some research studies estimate that a new, energy-efficient building
can make up for the environmental impact of tearing down an old
building in as little as ten years.
4 Heritage tourism sites, like the old city in Fez, Morocco, bring in millions
of tourists and millions of dollars every year.
5 A recent study suggests that it takes 35 to 50 years for a new building
to save the amount of energy that is used when an existing building is
torn down and a new one is built.
6 Traditionally, many local families lived in villas, which allowed several
generations to live together. With the move towards apartments, there
is less space and fewer opportunities for extended families to live
together under one roof.
7 A study in the USA demonstrated that an average of 14.6 jobs were
created per million dellars spent on renovation, compared with 1.2 jobs
per million dollars spent on new construction,




& When restoring old buildings, there are often surprises which can cause
a project to take twice as long as new construction projects, resulting
in increased costs.

9 On a cost per square metre basis, renovation is usually slightly more
expensive than new construction.

10 New construction near the waterfront will allow 2,000 families to
move from residences without electricity or running water to modem
housing,

1 Work in a small group. Look at the facts from Exercise 1 and discuss the
following questions,

1 How do the facts support preservation or new construction?

2 What kind of reader would find each fact interesting or persuasive?
Why?

3 Which facts are the most relevant for buildings in your city or country?
Why?

3 Choose the neighbourhood or area that you would like to research and : F =
write about. Try to choose an area you know well, Will you recommend B el d
that the buildings be demolished to make way for new construction or
that the built environment be preserved? Research facts that support
your argument.

4 ‘Work with a partner. Look at the facts you have researched and answer
the questions.

1 Who will the reader be?

2 What kinds of facts and information would your reader find

interesting? Which are the most interesting?

Are the facts relevant to your argurmnent? Which are the most relevant?

Have you included information that may appeal to your reader’s

ermotions?

& Have you included any statements by experts?

& Are any of the facts in Exercise 1 relevant to your argument? Which could
you Use in your essay?

M

CHTICAL THINKING L)




GRAMMAR FOR WRITING 4

FIRST AND SECOND CONDITIONALS

Both first and second conditionals can be used to make proposals about the future and
to describe their consequences,

The first conditional implies a future event is possible or likely. Use these conditionals to
present your own arguments in a positive way. You can also use them to make a threat
sound more immediate and serious.

If we preserve our heritage, our children will grow up with o sense of culbural identity.
If we conbinue in this way, nothing will remain of our heritage.

The second conditional implies a future event is unlikely, hypothetical or impossible.

Use these conditionals to present alternative positions.

If the developers were allowed to demolish the building, the cidy centre would lose
an important part of iks character.

If the old building were to be kept, we would waste an opportunity to develop the
local infrastructure. (formal)

1 Decide which statement (a or b} describes an event that is more likely.

1 a If we spend much more time on the plans, we will not have time for
the public meeting,
b If we were to start the plans all over again, we would choose a
different layout.
2 a If we built the new office next year, the staff and the budget would
be considerably smaller.
b If we build the new office building next vear, our staff numbers will
be retained.
3 a If they hold the meeting in the community centre, there won't be
enough room for everyone to sit.
b If we were to hold the meeting today, not very many people would
attend,
4 a If we started renovating the library now, we might be able to save it.
b If we start renovating the library now, we might be able to save it.

1 Write three sentences about the area you have chosen to discuss, using
the forms of the conditional in the Explanation box. Write two sentences
that address the consegquences of not following your recommendation
using the second conditional.

1 (first conditional)

2 (second conditional)

3 (second conditional)




ACADEMIC WRITING SKILLS 44

PARAGRAPH STRUCTURE AND UNITY

Academic essays are divided into unified paragraphs. Each paragraph should have a main
idea expressed in the first sentence — the topic sentence. Paragraph unity means that
the entire paragraph focuses on the main idea. All the other sentences in the paragraph
provide background information or support for the main idea.

1 Decide whether each paragraph is unified. If the paragraph is not unified,
delete the information that does not belong.

1 wnified D not unified |:|

The creation of historic conservation areas generally increases property
values. Because their homes are protected, owners are willing to invest
in them. Owners do not have to worry about future changes in the
character and quality of their neighbourhood. As a result, these areas
tend to attract wealthier families who can afford to pay for the unique
character that historic conservation areas provide.

2 unified |:| not unified D

People are often unaware that there are financial advantages to living
in a historic conservation area, Local authorities may offer grants for
repairs and renovations. Homeowners cannot make major changes that
affect the appearance of their home or the surrounding gardens and
trees without planning permission. Funding may also be available from
other organizations, such as charities with an interest in preserving our
architectural heritage.

3 unified |:| not unified 1__|

Farmers’ markets are becoming increasingly popular in UK cities. In the
past twenty years, their number has increased from just one or two
to over five hundred. Their popularity has been driven by the publics
desire for locally grown food and also by an increasing awareness of
the impact on the enwvironment of food that comes from far away.,
Experts predict that the demand for locally grown food will continue
to increase,

4 unified D not unified D

English Heritage (the English Heritage Trust) is a charity that manages

histaric buildings, such as palaces, stately homes and castles. It also

pratects ancient sites such as Stonehenge. Stonehenge is visited by

thousands of people on the longest and shortest days of the year, which

often causes significant damage to the site. More than 5.000 years of

history are preserved by the charity. Donations and entrance fees fund Q
the conservation work done by the charity across the country.

PLUS



IMPERSONAL STATEMENTS

When you state a position, there is no need to use phrases that mark it as
your personal opinion such as | think or in my opinion. The reader understands
that you are making a case based on your view of the subject.

Avoid writing a personal statement, such as:
| think we should start preserving traditional neighbourhoods.

Express the same idea with an impersonal statement:
What is left of the city’s traditional buildings and neighbourhoods must
be preserved and ik is imperakive thab this process begins now.

1 Rewrite the sentences as impersonal statements, Compare your sentences
with a partner.

1

It is only my opinion, but | believe that restoring the old fishing district
was a huge waste of money.

As far as | am concerned, it is always better to reuse and recycle the
resources that we have, instead of using up additional resources.

As | see it, a new convention centre would be an incredible benefit for
this city and its citizens, as it would provide both jobs and revenue. It
would be foolish to pass up this opportunity.

It seems to me that by tearing down all the old buildings and building
new ones, our city will lose its character and begin to lock like any
other large city.

From my point of view, placing this building on the register of historic
places is a step in the right direction because it has the potential to
draw tourists who are interested in architectural and cultural history.




WRITING TASK &

W Do some research to find an old but culturally or historically important
area or neighbourhood in your city or country. What do you think
should be done with it and why?

PLAN

1 Make brief notes about the history, physical condition and lecation of
the area you have chosen to write about. This information will be used in
your introductory paragraph.

2 Do you think the buildings in the area should be renovated or tom down?
Why? Write one or two sentences, This statement of your position will also
be used in your introductory paragraph. This will be your thesis statement.

3 Review your notes in Critical thinking, Exercises 3 and 4 on page 31. What
are the main ideas of your essay? Write two or three ideas in a table like
the one below. These will be the basis of your body paragraphs. Make
notes that support your ideas.

bl pargraph 1

booy paragraph2
| body paragraph 3 |

4 What are some of the main alternative positions? What would be the
consequences of each? Use these points in your concluding paragraph.

5 Make notes on ways to restate your position to show that it is the best
option. This is how you will end your essay.

6 Refer to the Task checklist on page 36 as you prepare your essay




WRITE A FIRST DRAFT

T Write your essay. Use your essay plan to help you structure your ideas.

Write 400—450 words,

REVISE
8 Use the Task checklist to review your essay for content and structure,
TASK CHECKLIST v
Does the introductory paragraph provide a good description of
the area?
Is your position definitely and clearly stated in your introduction?
Do the body paragraphs offer support for your position from
different angles (factors)?
Do the body paragraphs state a proposal and its consequences?
Does the concluding paragraph state the negative consequences
of the alterative position?
Is each paragraph unified?
Does each paragraph include a topic sentence?
- >
EDIT
9 Use the Language checklist to edit your essay for language errors.
rLANGUAGE CHECELIST lf

Have you used time expressions correctly?

Have you stated your propesal and its consequences with first-
conditional staternents?

Have you presented and dismissed alternative positions with
second-conditional statements?

Have you expressed your opinions as impersonal statements,
| avoiding | think, etc.?

10 Make any necessary changes to your essay.



OBJECTIVES REVIEW

1 Check your learning objectives for this unit. Write 3, 2 or | for each
objective.

3=very well 2=well 1=notsowell

lean..

watch and understand a video about preserving digital records.
identify an argument. —
distinguish fact from opinion. _—
evaluate facts to build support for an argument. —
use first and second conditionals. R
write structured and unified paragraphs. —
write impersonal statements. =

write an argumentative essay. ——g

2 Go to the Unlock Online Warkbook for more practice with this unit’s t:} o
learning objectives.

WORDLIST
adaptive (ad)) & longevity (n) @ renovation (n)
affluent (adj) long-term (adj) & retrieve (v)
anonymous (adj) G memorabilia (n) scenario (n) &
compatible (adj) & one-way (adj) state-of-the-art (adj)
demolition (n) opt for (v) vibrant (adj)
energy-efficient (adj)  out-of-date (adj) vulnerable (adj) &
fast-growing (adj) practice (n) & well-known (adj) &
irreversible (adj) prompt (v}

@ = high-frequency words in the Cambridge Academic Corpus




LEARMING OBJECTIVES

Watch and listen

Reading skill
Critical thinking
Grammar

Academic writing skills

Writing task

.

watch and understand a video about the importance
of fonts,

take notes in outline form; challenge ideas in a text,
determine and apply criteria.
use non-defining relative clauses: use appositives.

structure a surmmary-response essay; write a
conclusicn,

WITTE & SUMMary=response essay.




UNLSCK YOUR KNOWLEDGE
k with a partner. Discuss the questions

nt brands of shoes are in this photo? Can you tell?

HIf not, why niot?

ould you recognize from these industries?

En T




WATCH AND LISTEN

X National

PREPARING TO WATCH

1 Work with a partner. Discuss the questions.

ACTIVATING YOUR
KNOWLEDGE 1 When you are typing a document, do you choose your font carefully?

Why / Why not?

2 Do you use exclamation marks when you write in English? If so, where
do you use them? If not, why not?

3 Do you read advertisements? If so, which ones do you like best? If not,
do you think you are immune to advertising?

1 You are going to watch a video about design in advertising. Look at the

PREDICTIMNG h ddi h ; ith
CONTENT photos and discuss the questions with a partner,
USING VISUALS 1 Which advertisements do you think are more effective? Why?

2 How does the look of the letters — the font — differ in each photo?

3 How do you think the font affects the look of a logo, advertisement
or sign?

4 Do you think the font affects the way people perceive the
information? If so, how big a difference does it make?

5 What are the benefits of simple lettering?

GLOFSARY

endemic [ad]) regularty found and very commaon

exclamation peint (LS n phr) exclamation mark

cursive (n, ad]) joined-up writing

typography (n] the design of writing in a piece of printing or on a computer screen
period (LIS n) full stop

be in full swing {idiom) be fully underway; be at the highest level of activity,
popularity, ete.

come off (as) (phr v, informal) seem a particular way to other people; create a
particular impression

authoritarian (ad]) demanding total obedience



WHILE WATCHING

3 @) Watch the video and check your predictions from Exercise 2. R TAOIE

Which sentence best expresses the main idea of the video? MAIN IDEAS
1 The advertisement for Coca-Cola is the most effective
advertisement ever,
2 Many corporations today use Helvetica because it communicates
a clear message.
3 Slogans use Helvetica font today so they appear authoritarian.
4 () Watch the video again. Write examples for each main idea. NCESEANERG
1 In the 19505, bad typography was prevalent. DETAIL

2 Helvetica has several characteristics which make it successful.

5 Work with a partner. Discuss the questions. MAKING INFERENCES

1 Why do you think there was a wide variety of lettering designs in
the 195057

2 How do you think the man feels about the use of exclamation marks?
How do you know?

3 What public image do governments and corporations who use
Helvetica hope to create?

DISCUSSION
& Work with a partner, Discuss the questions.

1 Which type of lettering do you prefer, the typography in the
advertisements from the 19505, or the ones of today? Why?
2 Do you think the lettering in an advertisement, logo or sign is
crucial to the success of a business?
3 Think of an advertisement, logo or sign that you find attractive.
What is it? Why do you think it appeals to you?
4 Think of an advertizement, logo or sign that you find difficult to
read or unpleasant to look at. What is it? What is the problem with it?




READING1 &

PREPARING TO READ

FREVIEWIMG

LIMDERSTANDING
KEY VOCABLILARY

1 You are going to read a chapter from a marketing textbook about logos.

Work with a partner. Preview the text on pages 44-45 and discuss the
questions.

1 How would you answer the title question?
2 Would you say the logos pictured are successful? Why / Why not?

Read the sentences. Write the correct form of the words in bold [1-8)
next to their definitions below {a-h).

1 The researchers used specific eriteria to rate the quality of the products,

2 The initial report said that the business had made a 103 profit last year,
but a subsequent report corrected the amount to 7%,

3 The new smartphone has aroused tremendous interest in consumers in
Kuwait.

4 The president’s speech was an effort to reinforce a positive image of
the company.

5 The advertisement conveys the message that these products use the
most advanced technology.

& Advertisemnents that are evocative of childhood adventure have been
successful for us in the past.

7 We should stop using plastic and find a way to package our products
that is more sustainable.

8 The best way to retain customers is to give them a good price and
good service.

a __ (v]to provide more proof or support for an idea or opinion
and make it seem true

b (adj) making a person remember or feel a particular thing

¢ (adj) next; happening after something else

d —(adj) causing little or no damage to the environment and

therefore able to continue for a long time
e [n)standards used for judging something
f (v to keep; to continue having
{v) to express an idea so that it is understood by other
people
h __[v)to make someone have a particular feeling or reaction



WHILE READING

3 Read the textbook chapter. Then circle the statement that gives the most
complete and accurate description of a good logo.

READING FOR
MAIM IDEAS

a A good logo is easy for anybody to recognize and understand,

b A good logo expresses a company’s identity in a way that is easy to
recognize.

¢ A good logo will last forever in the public’s mind,

d A good logo helps the company to make a profit.

Taking notes in outline form

Using an cutline to take notes on a text can help deepen your understanding
of the text and help you remember more of the details. Main ideas provide
the basic organization for an outline, with supporting details and examples
listed below them.

4 Complete the outline with information from the textbook chapter.

READING FOR DETAIL
Complete the main ideas, details and examples. Use examples from the text.

Criteria. for a successful logo

|. Efficient form of visuol communication
A, Simple and. easy to remember
B. so ik is unlikely to be confused
with other logos,
Example:
C. Arouses
Example.:

I and. adaptable

A beross —_—
Example:

1. Can shrunk
Examples: =
z. from a. distance

. Tells o
A. Conveys company's .
1. Example:
2. Evample:
B, Evokes _—
E:u-:l.mpl.t-:




MW What makes a successful logo?

1 Alogo is an efficient visual form that
conveys an organization’s message, Logos
may seem quite simple, After all, they are
often just a name or very basic image, but
in fact, designing a good logo takes a lot of
time and thought. So, what are the criteria
that define a good logo? If you ask ten
different graphic designers, you may get ten
different answers. However, there are some
commeon themes,

A good logo is clear and simple. Simple
logos are easy to remember. In studies
where participants were shown hundreds of
unfamiliar logos, the ones they remembered
later all had simple designs. Some designers
advise the use of no more than two colours.

A good logo must also be unique so it

will not be confused with the logo from
another organization. For example, the
logo for TKEA is so familiar that any new
logo in those shades of blue and yellow
would probably remind people of TKEA.

A unique logo also arouses curiosity when
people see it for the first time. They want

to know more about it. When tennis star
MNovak Djokovic began wearing shirts by the
Japanese clothing manufacturer UNIQLO,
people unfamiliar with the company
became curious about the odd combination
of letters that make up its logo.

Logos should be flexible enough to adapt
acrogs time and placement. Apple’s iconic
logo was originally rainbow coloured,
which worked in the 1970s, bur today it
would look dated. The subsequent grey and
black Apple logo looks more contempaorary,
yet it retains the original design. Designers
also need to consider where the logo will
appear. Will it be on shopping bags? Coffee
cups? Does it need to shrink down to a tiny
icon on a digital device, like the Twitter
bluebird or the Facebook £? Will people be
able to recognize it fram far away on the
side of a lorry?

More than anything else, a logo needs

to tell a story = to convey the company's
identity and evoke an emotional response
in the people who see it. But to be
successful, the message and the response
must be appropriate for the organization
that the logo represents. The Toys R Us



logo, with its childish handwriting and
backwards R, conveys a message of fun.

It is childlike and playful. It works for a
toy company, but it probably would not
be effective for a bank or an insurance
COMPATY.

In contrast, the FedEx logo, with its block
letters forming a forward pointing arrow
between the ‘E' and the "x', looks like it
belongs to a serious business. Its aim s to
inspire confidence: we are a company you
can trust to deliver your package.

An emotional response is particularly
important for charitable organizations,
The World Wide Fund for Mature {WWF)
hopes that its iconic black and white
panda resonates with the public, and
encourages people to make a donation to

support its global conservation work saving

endangered species and their habitats,
and reducing people’s footprint for a
sustainable future,

Once a logo becomes widely recognized,
businesses and organizations often rely
maore on the logo than their name. The
public immediately recognizes the Nike
swoosh, the McDonald's polden arches or

Apple’s apple. Research has shown that the
rmore evocatve the Ingf:_ the more positive
the impact on customer loyalty — suggesting

that the most powerful logos are those
which forgo' lettering to rely on symbols.

Making a brand stand out from the crowd
is key to the survival of a business — and

a logo is one powerful tool in achieving
this. For other types of organizations,

it is the public’s connection to the role

the organization plays in society that is
important, and logos can help to reinforce
this. Whatever the type of organization,
those who get their logos right will reap
the benefits’ for many years to come.

'forge {v) not useyhave,/do something that is wual
'reap the benefits |v phr, idiom] to get something good
a5 the result af your own actions

e

©

WWF



READING BETWEEN THE LINES

Challenging ideas in a text

Mot every idea you read in a text is equally valid, When writers present their arguments,
they present facts, opinions and analysis. You may not agree with everything in a text, It is
important to read all texts critically. As you read, ask yourself, 'Does this make sense based
on my own experience and knowledge?' ‘Does my experience and knowledge contradict
what | have read? Be ready to challenge ideas in a text before you accept them, but be
ready to support your challenge with evidence.

@0

PLUS

5 Work with a partner. Read the quotes from the textbook chapter and
answer the questions for each one.

= A good logo is clear and simple.

+ Simple logos are easy to remember,

» A good logo must also be unique so it will not be confused with the
logo from another organization.

* A unique logo also arouses curiosity.

= A logo needs to tell a story = to convey the company’s identity and
evoke an emotional response,

1 Do you agree with the statements?

2 What evidence is there to support these statements?

3 Can you think of examples of successful logos that contradict the
statements? Why are they successful?

4 Do you think the text is trustworthy based on the statements above?

& Work with a partner. Complete the tasks,

1 Review your outline in Exercise 4, Write three criteria for a successful
logo below.

2 Lock online and find a logo that is not in the textbook chapter, and that
meets each of these three criteria.
3 Present your logo to the class. Explain how it meets your criteria.

DISCUSSION
7 Work in small groups. Discuss the questions.

1 Choose one of the logos discussed in the textbook chapter. What story
do you think it is meant to tell?

2 Think of another logo. Choose one that you think is not as successful
as those in the textbook chapter. Explain why you think so.



READING 2 48

PREPARING TO READ

1 You are going to read another chapter in the textboaok. Preview the
chapter on pages 4849 and discuss the questions with a partner.

1 The chapter title uses the word brand to describe an action and adds
the prefix re-. What do you think the process of rebranding involves?

2 Why would companies need to rebrand themselves?

3 How would you approach rebranding a business?

PREVIEVYING

1 Read the sentences and choose the best definition for the words in bold. UMDERSTANDING

1 There has been oppesition to our latest design — people really don’t KEY VOCABULARY
like it.
a doubt about
b disagreemnent with
e rnisunderstanding about
2 The design closely resembles a successful product, so we must rethink it.
a looks like
b sounds like
¢ competes with
3 The display was placed in a strategic location so that shoppers would
see it
a likely to result in problems
b helping to achieve a plan
¢ unusual, unpredictable
4 She is the country’s foremost expert and will provide reliable advice.
a most controversial
b most wealthy
¢ best known
5 The company has refined the design several times, making it more
attractive and energy efficient.
a improved by making small changes
b invested a lot of money in
¢ carefully chosen from a range of options
6 Many people associate specific products with experiences in their
childhood.
a prefer
b consider
¢ connect
7 Alogo must have a distinctive design that people remember.
a influential
b easy torecognize E
¢ fashionable

PLUS




Rebrandingand lagos

1 Businesses need to be able 1o change as
markets change To keep up with changes,
they frequently update their brands and
advertising in a process called rebranding.
Rebranding often prompts these companies
tor redesign their logos at the same time.
Take, for example, NBC (the National
Broadeasting Company of the United States)
— this company started in the days of radio,
hence the microphone in its original logo
from 1944, Moving into television and then
colour television, the company adopted its
distinctive peacock design in 1956, Since
then, it has updated ‘the Bird" several times to
reflect the tastes and styles of the times.

2 Rebranding and new logo designs are abways

strategic decisions, They may be needed
because a company has changed its focus.
For example, Xerox, a company whose
primary product was once photocopiers,
wanted to call attention to the fact that it
handles a much wider range of document
technology now. Some companies may
want to change their image because there
have been some negative assoclations

with their old one. For example, Kentucky
Fried Chicken hoped to distance jtself
from unhealthy fried foods. When it
redesigned the product’s logo, the word
‘fried’ disappeared and only the initals,
KFC, remained. The logo for oil company
British Petroleum (BP) looked like any
sign you might see at a petrol station.
Customers often associate fossil fuels with
climate change and a negative impact on
the environment, so BP opted for a "greener’
logo, one that resembles a sunflower.

3 Some brands simply mature and need a new

loge to show this. Many high-tech companies,
often founded by young entrepreneurs,

begin with logos that reflect the age of their
founders, If the companies are successful and
begin to appeal to a wider audience, they

may want to refine their logo. Both Spotfy,
the music and video streaming service, and
Snapchat, the image messaging app, have gone
through this process. Spotify’s earlier, youthful
lego has recently evolved into a simple graphic
that evokes sound waves. Snapchat’s cute
ghost has lost its silly face, retaining only the
figure's outline,

4 The public generally resists changes vo familiar

logos at first. However, opposition to the new
design usually dies down after a while, especially
if the new logo retains some familiar elements.
For example, the new BP logo kept the colour
scheme of the old logo, and the new KFC logo
retains the familiar bearded face of its founder,
Colonel Sanders. If there is too much change,
however, customers may become confused

or reject the change. Executives at PepsiCo
found this out when they changed the logo
for one of their brands: Tropicana orange juice.

Trogafcorr




Customers were looking for the familiar
orange with a straw; they did not recognize
the product with the new logo as Tropicana.
Sales dropped dramatically, and PepsiCo
brought back the old logo.

5 A hnal reason for a new logo design comes
from technology. New plarforms! may
necessitate modifications. As devices become
smaller, logos need 1o be simpler and easier
to recognize on a small seale. Companies like
Airbnb and PayPal dropped their names and
chose simpler graphics for their latest logos
s that users can idenufy them more easily on
their mobile devices,

& Changes in technology can place limits
on logo designs, but can also offer new
options. In pa.rticular, as more business and
personal interactions take place in digital
ENVITONIMENEs, MOre companies are creating
logos that are animated and interactive. The
foremost example of this is Google's latest
logo, which appeared in 2015. The new
logo has the same four basic colours as the
old logo, but it transforms into a number of

WHILE READING

3 Read the textbook chapter. Then circle all the circumstances that might

prompt a company to redesign its logo.

a The company wants to appeal to younger consumers,

b Changes in technology require it.
¢ The public does not like the old logo.

different images, depending on the product.
For example, at the start of a Google voice
search, the logo transforms into four dots in
the Google colours, then into four wiggling
lines that look like sound waves.

bp

MNew logos can be expensive. The sunflower
logo cost BP £4.6 million to design and a
further £132 million to rebrand all its assets.
New logos can also be risky. PepsiCo lost
£33 million in revenue on top of the cost

of rebranding twice with its short-lived
Tropicana logo. Yet, for most companies,

thie process can inject new energy into a
brand, and is therefore considered warth

the investment.

'platform [} the type of system a computer
or smartphone uses

READIMNG FOR
WA IDEAS

d The company wants the public to forget about something negative.

4 Match the reasons for a logo redesign (1-6) to the companies (a—f).

1 need to it logo on mobile devices

2 company and founders have matured

3 wider range of products

4 opportunities provided by new technology
5 negative associations

6 need to refresh their look over time

READING FOR DETAIL

a British Petroleum
b Google

¢ Snapchat

d Xerox

e MBC

f PayPal




§ Read the textbook chapter again. Take detailed notes on each point -V,
Compare your notes with a partner.

|. Change in focus

Il. Brand has matured

ll. Problems with rebranding

IV. Impact of changing technology

READING BETWEEN THE LINES

6 Work with a partner. Choose the statement(s) that can you infer from the

MAKIMG INFEREMCES ; 3
textbook chapter. Discuss your reasoning.

a A peacock can be associated with the idea of colour.

b The founders of Spotify were young when they started the company.
¢ The new BP logo was a success,

d The face on KFC's logo is an important element of the brand.

e Other companies now have animated logos like Google's.

DISCUSSION

7 Work with a partner. Use ideas from Reading 1 and Reading 2 to answer
the following questions.

SYMTHESIZING

1 How important do you think a logo is for a brand? Explain your answer.

2 Choose one of the pairs of logos discussed in Reading 2. Analyze and
describe the difference between the old and new logo.

3 Think of a famous loge, for example a car, clothing or fast food
company. What changes would you suggest to improve the logo?

4 Think of a company or product that you believe should begin the
rebranding process. Explain why you chose that product or company.
How would you rebrand it?



@ LANGUAGE DEVELOPMENT

DESCRIBING EMOTIONAL RESPONSES

1 Look at the table of common verb + noun collocations used to describe
emational responses. Decide if each group of expressions describes
positive, negative or mixed responses.

rouns descriptions
1 evoke feeling(s), memaories, emotions mised.
2 inspire conhdence, awe, fear
3 arouse interest, curiosity, suspicion, anger
4 stir up trouble, opposition, feelings, anger
5 generate | interest, excitement, enthusiasm
| & provoke | controversy, outrage, anger, anxiety

2 Complete the sentences with an appropriate collocation from the table
in Exercise 1. In some items, more than one answer is possible.

1 The man in the campaign wore a hat pulled down over his eyes and
a large coat that seemed to be covering something. His appearance
immediately "

2 The new advertising campaign for the law that requires safety seats for
all children under the age of two has !

3 The new line of computer products and accessorieshas 3
lotof — among tech-savvy buyers.

4 After being associated with the party for over a hundred years, the
old-fashioned logo among voters.

5 The change from a recognizable logo toanewdesign — an

angry . from many consumers. Q
6 Songs from the past often . __happy

PLUS

3 Write three sentences of your own using some of the collocations in the
table in Exercise 1 to describe emotional responses to unusual or difficult
situations, You can describe a friend’s responses or your own.

1
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PARAPHRASING

Paraphrasing is an important and useful writing skill, especially when you write
a summary. When you paraphrase, you put another person’s ideas into your
own words. To write a paraphrase, use synonyms and different grammatical
structures to express the ideas in a new form without changing their meaning.
You may also need to arrange the ideas in a different order.

Changes w technology can place limits on logo designs but they can also
offer vew options .

At the same tme that emerqung technology restricts logo designs, ik can
alse open up wew possibilibies .

The public gererally resists changes to | logos at first.
In the begining, people usually don't like & when logos
change.

If you use identifiable phrasing from the original text, you must use
quotation marks.

4 Paraphrase the sentences below.

1 Logos are symbols commonly used by organizations to promote their
identity and to increase public recognition.

2 Many companies choose logos that reflect their names, origins or
products so that consumers can easily associate the logo with the
company.

3 Colour is a crucial element of any logo because colours help anchor
the logo in consumers’ memories, allowing them to distinguish the logo
from other similar logos.

4 Some of the most famous logos in the world are those of sporting
brands, which inspire brand loyalty in consumers by the prominence of
their logos on each item they sell.

5 Paraphrase the three sentences from Reading 1 below.

1 A good logo must also be unique so it will not be confused with the
logo from another organization,

2 Logos should be flexible encugh to adapt across time and placement,
3 More than anything else, a logo needs to tell a story — to convey the
company's identity and evoke an emotional response in the people

who see it,



CRITICAL THINKING &8

At the end of this unit, you will write a summary—response essay. Look at
this unit’s writing task in the box below.

W summarize the information in Reading 1, "What makes a successful
logo? Then choose a logo that is not mentioned in either reading text
and analyze it in terms of the criteria given in Reading 1.

Determining and applying criteria

Understanding criteria can help you organize an essay and ensure that you
address the most relevant issues. To choase and use criteria effectively, you
must first understand what you are evaluating - its components, purpose and
goals. Then you can identify the criteria that show if its purpose has been
fulfilled and its goals have been met.

1 Review the entire autline [Parts |, 1l and 1ll) of the criteria for a successful RENAENABER @
logo on page 43. Write the criteria below.

1 Complete the tasks. EVALUATE a
1 Which eriteria do you think are crucial for a successful logo? Which are

important but not essential? Based on your discussion in Exercise 5 on
page 46, are some criteria not valid at all? Choose the top five criteria
and rank them in crder of importance.

1

.
3
4
5

1 Compare your ordered list with a partner's. Discuss any differences
between the two lists, Explain your order to your partner, Make any
changes that you agree on.

3 ‘Work with a partner, Are there additional criteria that you think are
important or helpful in creating a logo? Add them to your list, Reorder
your list if necessary.




@ APPLY 3 Work with a partner. Complete the tasks. Make notes.

1 Choose a logo for your analysis.
2 Apply the criteria frem the list you made in Exercise 1. Does your logo
meet each of the criteria completely, partly or not at all?

EVALUATE 4 Work with a partner. Answer the questions.

1 How successful do you think the loge is? Explain your answer.

2 |s your judgment based on the criteria in the chapter or were other
criteria important? If so, what were they? Why were they important?

GRAMMAR FOR WRITING y

NOMN-DEFINING RELATIVE CLAUSES

Writers use non-defining relative clauses to provide additional information about
a noun. These details are not essential because the clause can be removed without
affecting the sense of the sentence. Cornmas are used to separate a non-defining
clause from the rest of the sentence.

The non-defining relative clause in the example below gives additional information
about IKEA, but it does not identify the company, nor is the information necessary
for understanding the meaning of the rest of the sentence,

IKEA, which is a. multinational company, has o logo that is recogrized
arcund. the werld.,

Qg 1 Rewrite the sentences to include the additional information.
&

1 Apple’s logo has been redesigned several times in the past 40 years.
Additional information: The logo was once rainbow coloured.




2 The letters in the logo for FedEx form an arrow moving forward.
Additional information; FedEx provides delivery services.

3 A Serbian designer, Predrag Stakic, won an international competition.
Additicnal information: His design encapsulated the features of a dove
and a hand.

4 Rebranding is only one of many options available to the marketing
department. Additional information: Rebranding can revive interest in
a company’s products.

5 High-tech companies have realized that they need to reconsider and
revise their logos. Additional information: High-tech companies often
have very young founders.

s AN
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APPOSITIVES

An appositive is a noun phrase that provides more information about another noun.

Appositives are commonly used with proper nouns.

IKEA, o multinational company, has o loge which is recognized around the werld.,
Tennis star Roger Federer wears UNIGLO shirts.

The CEO of Facebook, Mark Zuckerberg, is one of the world's youngest billisnaires.
Like relative clauses, if an appositive provides information which is not essential to the
sentence, it requires commas around it.

The CEOQ of Facebook, Mark Zuckerberg, is one of the world's youngest billionaires,
(There is only one CEO of Facebook, so the information is not essential to the sentence.)

When the appositive is essential to the meaning of the sentence there are no commas.
Tennis star Roger Federer wears UNIGLO shirts,
(Readers need to know which tennis star is being described.)

1 Rewrite the sentences using the additional information as an appaositive.
Then write two sentences of your own with appositives, using the proper
nouns given [5-6).

1 The golden arches have achieved international recognition as a symbol
of fast food. Additional infarmation: The golden arches are the
McDonald's logo.

2 The design of logos requires careful thought before release, Additional
information: Logos are a company’s public face.

3 A media mogul has announced he will turn over his empire to his son
next year. Additional information: Rupert Murdoch is the media mogul.

4 Microsoft has lost some of its market share to Google in the past five
years. Additional information: Microsoft is a software giant.

5 Lionel Messi

&6 Mike




ACADEMIC WRITING SKILLS

STRUCTURING A SUMMARY-RESPONSE ESSAY

There are two basic formats for a summary—response essay.

 Format T: Summarize then respond. Summarize the entire source text first. Then
respond with your own ideas or an application of the ideas from the source.
 Format 2: Integrate the summary and the response. Summarize the source text point
by point, responding to each point with your own ideas or an application of the ideas
from the source.
Remernber that the summary should include only the most important points, not details.

The response usually consists of impersonal statements of the writer's point of view,
followed by justified support for that point of view.

1 Work with a partner. Summarize the second paragraph of Reading 2. Then,
O your own, write a response to that summary, in one or two sentences.

2 Work on your own, Summarize the fourth paragraph of Reading 2. Add a
response, again in one or two sentences.

3 Compare your summaries and responses with a partner.

WRITING A CONCLUSION

The conclusion is your opportunity to make a final impression on your readers — to remind
them of the point you are trying to make and to leave them with something to think about.

Do .. Donot ...

v refer to your main idea and emphasize X repeat your thesis statement or
its importance, without repeating your sUMmmarize your supparting points.
thesis staternent. In a very long essay, this might be

o refer to something in your introeduction; appropriate, but it is not necessary in a
for example, if you began with a story, short essay like the one you will write
you could come back to it in your in this unit.
conclusion. X undermine your argument with

v g;’::m" readers something to think expressions such as 'This is only one
about;

interpretation.
s+ point out wider implications of the

ideas you have presented,

» point out the personal relevance to
your readers of the ideas you have
presented.

« refer to future possibilities.

A TEE NI WRITUHG Bl




4 Work with a partner. Complete the tasks.

1 Review the main idea activities after the two readings in this unit. Use
them to help you write one sentence that expresses the main idea of
each text.

“What makes a successful logo?' (pages 44-45)
Main idea;

‘Rebranding and logos’ [pages 48-49)
Main idea:

2 Read the last paragraph of Reading 1 again. Underline the phrase that
refers to the main idea of the full text. Circle any parts of the paragraph
that leave the reader with something new to think about,

3 Read the last paragraph of Reading 2 again. Underline the phrase that
refers to the main idea of the full text. Circle any parts of the paragraph
that leave the reader with something new to think about.

WRITING TASK 4

W summarize the information in Reading 1, "What makes a successful
logo?" Then choose a logo that is not mentioned in either reading text
and analyze it in terms of the criteria given in Reading 1.

PLAN

1 Which format will you use for your summary—response essay, format 1 or
format 27 See Academic writing skills, page 57,

2 What logo will you discuss in your essay? See Critical thinking, Exercise 3,
page 54. If possible, include a picture of it in your essay as a visual
reference for your reader.

3 Review your list of criteria from Critical thinking, Exercise 2, page 53,
Paraphrase each point here and use your paraphrases in your essay,




4 Review the information that applies to the format you will follow.

Format 1: surnmary and then response
Opening paragraph: Review the main idea that you wrote down
(Academic writing skills, Exercise 4 on page 58) and use it as the basis
of your one-paragraph summary of Reading 1. Make sure you have
explained the criteria.
Body paragraphs: Write one paragraph or more applying the criteria for
a successful logo to your choice of product or service.
+ Add details from Reading 2 if they are relevant to your essay.
= Review your notes on applying the criteria to the logo you have
chosen (see Critical thinking, Exercises 2 and 3 on pages 53-54).
You probably will not need a separate paragraph for each criterion.
» Refer to the criteria in your introduction, but do not explain them
again here.
Logo X is indeed simple but not unique, so it may easily be
confused with other, more famous logos.
Conclusion: Make sure your conclusion answers this question:
After considering all of the criteria, do you believe the logo you
selected is successful? Why / Why not?

Format 2: integrated summary and response

Opening paragraph: Review the main idea that you wrote down
(Academic writing skills, Exercise 4 on page 58) and use it as the basis of
your opening paragraph,

Body paragraphs: Write one or more paragraphs explaining and applying
each of the criteria for a successful logo to your choice of product or
service. If there are any additional eriteria that you think are important,
discuss them as well.

Conclusion: Make sure your conclusion answers this question:

After considering all of the criteria, do you believe the logo you
selected is successful? Why / Why not?

5 Refer to the Task checklist on page 60 as you prepare your essay.

WRITE A FIRST DRAFT

& Write your essay. Use your notes and the essay plan in Exercise 4 to help
you. Write 400450 words.




REVISE
7 Use the Task checklist to review your essay for content and structure.

i 'I

TASK CHECKLIST v

Does your essay contain a summary of the criteria — either in a
separate paragraph (format 1) or point by point (format 2)7

Does your summary include the mast important information from
the original textbook chapter?

Did you use your own words to paraphrase the points in the
original texts?

Did you apply the criteria from Reading 1 to a new logo?

Does your conclusion contain an evaluation of the logo's success?

Have you left your reader with something to think about?

Does each paragraph include a topic sentence?

EDIT
B Use the Language checklist to edit your essay for language errors.

LAMGUAGE CHECKLIST v

Have you used words and phrases for describing emotional
responses correctly?

Have you paraphrased any information you used from Reading 1
and Reading 27

Have you used guotation marks and cited your source if you used
the exact words from a source text?

Did you add extra information in non-defining relative clauses
with commas?

Did you punctuate appositives correctly according to how each
one is used?

9 Make any necessary changes to your essay.



1 Check your learning objectives for this unit. Write 3, 2 or I for each
objective.

J=very well 2 =well 1=notsowell
lcan..

watch and understand a video about the importance of fonts. —
make nates in cutline form.
challenge ideas in a text. —_—
determine and apply criteria. R
use non-defining relative clauses, —y
Lse appositives.

structure a SUMMary—response essay.
write conclusions.

write a summary-response essay. —_—

1 Go to the Unlock Online Workbook for more practice with this unit’s Lﬂm
learning objectives. '
WORDLIET
anxiety (n) & evoke (v) resemble (v) &
arouse (v foremost (adj) retain (v) &
associate [v] @ generate (v) (2 stir up (phr v}
controversy (n) & inspire (v) strategic (adj) G}
convey (v) & oppasition to (n) subsequent (adj) &
criteria (n) € outrage (n) suspicion (n)
curiosity (n) provoke (v) sustainable (adj) &
distinctive (adj) & refine (v)
evocative (adj) reinforce (v) &

@ = high-frequency words in the Cambridge Academic Corpus




LEARNING OBJECTIVES

Watch and listen
Reading skills

Critical thinking
Grammar

Academic writing skills

Writing task

watch and understand a vides about online harassment.

preview a text; identify purpose and tone.
analyze problems and solutions.
use impersonal passive constructions; use passives for

continuity. B,

write about problems; write about solutions,

write a problem-solution essay,
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PRIVACY

k- with a partner. Discuss the guesticns

How much time d | 1 on the intermet &
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1 the interr

mpacy 5%



WATCH AND LISTEN

ACTIVATING YOUR
KMOWLEDGE

LISIMG YOUR
KMOWLEDGE TO
PREDICT CONTENT

UNDERSTANDIMNG
MAIMN IDEAS

PREPARING TO WATCH

1 Complete the sentences with your own ideas. Compare your ideas with
a partner.

1 Social media is a useful tool for
2 A common misuse of social media is .
3 Children should be taught how to avoid online.
4 One way to deal with trolls or bullies online is to

1 You are going to watch a video about an anti-bullying campaign. Before
you watch, discuss the questions with your partner.
1 What age groups do you think the campaign is aimed at?
2 What specific types of behaviour might the campaign be trying to stop?
3 What suggestions might the experts involved with the campaign make?

GLOSSARY

to someone’s face (zdv. idiom) directly, without trying to hide anything or be kind
fake (2dj} not real, but made to look or seem real

counter v} to defend voursell against something

unflattering [2dj] making someone look less attractive or seem worse than usual
awareness [n) understanding of a situation or subject at the present time

surge (n] a sudden and great increase

WHILE WATCHING

3 o Watch the video, Write T (true) or F [false) next to the statements
below. Correct the false statermnents,

1 Charlotte Thomas used to be a victim of online bullying.

2 The Safer Internet campaign wants to help children fight back
against bullies.

— 1 The Safer Internet campaign needs to find more supporters.

— 4 Micola Sturgeon believes that children’s access to the internet
should be limited.



4 (@) Watch again. Match the speakers (1-5) to the main points they
make (a—g). Some speakers make more than one point.

1 Reporter

2 Charlotte Thomas

3 Kevin Gourlay

4 Teenager in workshop
5 Micola Sturgeon

a The internet makes bullying easier.
b People have been putting more photos and videos online.
¢ People don't always consider what they post online carefully,
d The place to teach children about the internet is in schools.
e Children need to learn about how social media profiles work.
f The campaign has changed its approach this year.
g Asking for help from adults does not always prevent online

bullying.

5 @ Watch again. Answer the questions. LUNDERSTANDING
1 What example does Charlotte Thomas give of how the internet makes DETAIL
bullying easier?

2 What does Kevin Gourlay suggest children do if somebody bullies
them online?

3 What has Charlotte Thomas been unable to get removed from social
media?

4 What does the teen in the workshop say can happen if you are not
cautious?

5 Why does Nicola Sturgeon say politicians are talking to young people?

& What warning does the reporter end his piece with?

DISCUSSION
& Work in a small group. Discuss the questions.

1 What online dangers are there for children in your country? What can
parents, governments and schools do to protect children?

2 Isit a good idea to ban children from using the internet?
Why / Why not?

3 What skills do you think it is most useful to teach children who are
using the internet regularly?




READING 1 &4

UMDERSTAMDING
KEY VOCABULARY

USING YOUR
KMOWLEDGE

PREPARING TO READ

1 Read the sentences. Write the words in bold [1-6) next to their definitions
(a—f) below.

4

5

&

o n

e
f

His hostile response to the questions made people in the audience
feel unwelcome,

She felt deep anger and humiliation when she learned that her private
emails and photos had been published on the internet.

Children may be excluded from school for physically or verbally
abusive behaviour towards teachers.

She decided to withdraw from the competition because of continuous
complaints about her participation.

This new policy sets an important precedent that other companies
may follow.

In order to protect members’ anonymity, the website uses a number
system for identification.

(adj) rude and offensive; causing ancther person mental
or physical harm

[n) an action or decision that becomes an example for
future actions or decisions

(adj) unfriendly; showing strong dislike

{n) the situation in which somebody’s name is not given
or known

{n) shame and loss of self-respect

{v) to stop participating

You are going to read an article about cyber harassment. Work with a

partner. Complete the task below. Then explain to a partner what you
think cyber harassment means.

Use a dictionary to find the meaning of each of the words in cyber
harassment.

cyber:
harassment:




Previewing a text

It is useful to know something about the topic before you begin reading. Quickly
reading the first sentence of each paragraph will help you remember and consider what
you know about the topic. This knowledge will make the article easier to read critically,

3 Preview the article on page 68 by reading the first sentence in each

PREVIEWIMN
paragraph. Circle the topies you think will be discussed in the article. G

Compare your answers with a partner.

a acomparison between online and face-to-face harassment
b reasons why cyber harassment continues to occur

¢ a description of cyber harassment

d how victims can fight against people who harass them

e a description of people who engage in cyber harassment

f an explanation of the legal issues in cyber harassment

WHILE READING

4 Read the article and check your predictions in Exercise 3. READING FOR

MAIN IDEAS
5 Read the article again. Decide if the staternents in the table are main

ideas (M) or supporting details (D). Match the statements (a—j) with the READING FOR MAIN
paragraphs [1-5). IDEAS AND DETAIL

RSN e (1 T

a Complaints about cyber harassment by victims are sometimes
considered too dramatic.

b Trolls engage in disruptive behaviour for a variety of reasons.

¢ Forty percent of internet users have experienced some form
of cyber harassment.

d It is difficult to stop cyber harassment,

e Victims of cyber harassment often do not get a lot of support.

f Cyber harassment takes many forms,

g Limiting offensive speech may be considered a violation of
the right to free speech.

h Many internet users experience cyber harassment.

i Cyber harassment includes physical threats.

i Trolls harass other internet users because they enjoy
cauising pain.

6 Use your work in Exercise 5 to create an outline of the article.
(See page 43 for help and an example cutline)




1 CYBER HARASSMENT -<)-@-@—

Bloggers ke Amanda Hess
kroww oot it Journalist
Coroling Criodo-Peres ls

s farniticr wilky if, Onlineg
gamer Janny Harher

krvonws i all foo well, Theny
hamssment because they
hove all been victims. Cyber
mmmm
behoviour such & neme-calling online 1o more
dishurbing behowviow, including thmeats of viclence
parsorc of okl infarmcatan orne. In fhe most
serious cases, as in those of Hess, Criado-Perez
and Haniver the hamossment confinues over a
long period of i, with numeous ofensive and

threctening posts every day.

A 2014 survey revealed that this kin of
ks quite common. Almost trese-quarkers of ol
imberret users have seen it happen, ond 40%
hrve experienced it personally. it has been
suggesied thal aven thase figunes mcy nat
refiech e full esdend of the peoiblam, Faling vickin
to cyber hamassment is particulary commen
omong younger inbarmet Users, andd womer ais
o ket 1o Exparancn i mang serous fams.
Cricde-Perz mads the suggestion anline that the
Bonik of England should paut mos wonmen on 1heir
banknoies. For fhis idea, she recetved hundneds
of hostile cormments against her personally and
against women mone genenly: Homber was the
wichim of ongoing abusive comments and hnats
for mo oler eason than sPa was an assaern
temale gamer, Blogger Hess received similor
freaimaent. You con easly find examples of eyber
hascssment on social medic, in fhe commants
section of blogs and webxsiles and, especialy, in
the onine gaming word,

Wha Is soying and doing all of these rasty things
ancl why? The wornst behavicur s believed fo
come from scroolad frolls, intemat usars who
disrupt infemet communication wilh negative
ond oflersive ootions and comments. These
inclivichucils take pleasure in insulling other users,
causing them humiliation and pain. Shudies
suggast that some of these poeophe hove mental
of @rmationdl problems; however, experts beleve
that many people who engoge In online abuse
e atherwise unremarkabie people. Horassing
oihars simply brings them fhe attention and

Jexummnallet Ch
Criank-

? ———

4

5

excilemant that thedr ves in the ofting warld
rrcry bk, The anenymity of the infemet allows
them. and perhops even encourages them, o
behave in ways that they neves wosld in face-to-
foce situationg. Technology mokes all of this vary
wasy. New mabile apps, designed fo aliow users
woild, oee aften used 10 send abusie messages
ho ugars in odhisr seltings. Sorshoh, which me
‘freznkly” in Arabilc, s on example of these apos.
Crected by o Soudi programmer, it has become
populor particulody in fhe Middie Eosl,

Legal recournse ogainst frols varies fiom cauniry
o country. in Europe, exceptions 1o e speech
inchucke fhieatening, cbusive or insulling weords or
were prosecuted in 2015 for improper use of public
SRRl CaTE s e T LA
hawever. the constifutiond right fo free speech
which guoroniess o people fhe ight o say what
thesy want, even if it is unpopular or cffensive, may
protect frolls, People argue that imiting what
pecpie con say online or omywhens ebe could set
o dongeious precedent. Furthemmans, i can be
seen Inat eiminating anomymity and limiting what
peophe con say on the inlamet present probilems
of their own. Mary people prefer not to reveal their
kchesritiby evnlineg, rot Beconss they ans holls, bl
Because they wont o prohect thelr own peivacy,
For exampie, you may want fo ask questions onling
aibout @ healh problenm that you do not want
ofhars o know about.

Because the hamssment fakes ploce online. it is
net ahweys foken sefcusly. A threat online may
mod S &% real as a theat thot occurs foce-
todocs, Victims are offen iold not 1o ba'd
queens”. Yet, the impact of this harassment on its
victims i very real and very demaging. They offen
suffler senous psychological shock and pain, They
may kase thek confidence and withdraw from
all intevaction on the inlemet becouse they feor
thrt treey o their familias will also sutier abushie
treatmant. Recovery con be dificulf, and lor samae,
IF never comes. For ofhers, ihe experience prompts
themn 10 spedk out, Jenny Horiver biogs, fweets
and speaks about her expenances of hamssment
in the gaming workd in the hope of bringirg more
public attantion to this issue.

‘drama queen [n) sameane whe gers 190 upset or angry
aver small problems




READING BETWEEN THE LINES

Identifying perspective and purpose

Understanding the writer's perspective an the topic can help you determine
the purpase of a text, Positive or negative words, such as those underlined
in the examples below, can help you establish the writer's perspective,
specifically if he or she is offering praise or criticism.

.. the harassment continues over a long pericd of time, with rumerous

nsive and threatening posts every day.
Yek, the impact of this harassment on ibs vichims is very real and
very damaging.
7 Work with a partner to complete the tasks. IDENTIEYING
1 Choose the phrase that best describes the writer's perspective PURPOSE

regarding cyber harassment,
a positive, offering praise
b negative, offering criticism
¢ neutral and infarmative
2 Choose the idea that best describes the writer's main purpose in
writing this article.
a to find and punish trolls
b to change the laws that govern cyber harassment and
behaviour on the internet
¢ to explain cyber harassment to readers and persuade them
that it is a problem
d to convince the government to punish people who engage
in cyber harassment
e to help the victims of cyber harassment
3 Skim read the article. Find words and phrases that suppaort your ideas
about the writer's perspective and highlight or circle them. Explain your
choices to another pair of students.

DISCUSSION

8 Work in small groups. Discuss the questions,

1 How does the legal system deal with cyber harassment and trolls in
YOUIr Country?

2 Have any cases of cyber harassment been covered by the media in
your country? If so, what happened?

3 What are the benefits of having chat functions on online games?
Whiat are the drawbacks?




PREPARING TO READ

1 You are going to read an essay about possible solutions to cyber harassment.

LISING YOUR
Work with a partner. Discuss the questions.

KMOWLEDGE

1 The title of the essay is 'Combatting cyber harassment’, What solutions
to cyber harassment do you think it will offer?

2 What kinds of advice do you think the essay will give to victims of
cyber harassment?

3 Who do you think is responsible for stopping offensive behaviour on
the intemet?

UNDERSTANDING 1 Read the sentences and choose the best definition for the words in bold.

KEY VOCABULARY 1 Our leaders must be held accountable for the promises they have
made,
a punished b aware c responsible
2 The police announced they would prosecute anybody who made
threats online,
a search for in order to arrest
b take to court to argue the guilt of
€ commit a crime against
3 For weeks, he has been receiving malicious letters and phone calls,
filled with lies that could destroy his career,
a legal but inappropriate
b untruthful
¢ intentionally hurtful




4 We will probably never be able to eliminate cybercrime, but we can
take steps to reduce it
a remove; get rid of completely
b find an appropriate punishment for
¢ weaken significantly

5 The research institute has assembled a team of top experts in an effort
to find the cause of the problem.
a gathered b attracted e interviewed

& The government has announced a new programme to combat the
increase in cybercrime.
a evaluate b try to stop ¢ destroy

7 The government has just passed a set of laws to help regulate the
growing online market.
a control b encourage € tax

8 After long weeks of hard work, the team began to exhibit signs of

i
SEMEss. Qa
a create b accept ¢ show a
WHILE READING
3 Read the essay on page 72. Match each main idea (a-¢} to the correct READING FOR

paragraph (1-3). MAIN IDEAS
a The online gaming community is taking steps to reduce abuse.
b Legal measures against cyber harassment have not been very
effective.
¢ We need to do more to fight abusive online behaviour.
d People are starting to take cyber harassment more seriously.
e Online communities are beginning to make rules against cyber
harassment.

4 Read the essay again. Complete the table with the actions that each

READING FOR DETAIL
group has taken to combat cyber harassment. e

online gaming communities

Twitter
|

Google

the US government




COMBATTING CYBER HARASSMENT

1 Cyber harassment can have a serious and destructive impact on its victims and their families. Yet,
until recently, it was not taken seriously in the US. Instead, it was widely believed that this behaviour
was similar to childish fights, but this attitude is changing. Media attention on several recent cyber
harassrnent cases has prompted the public to demand that trolls be held accountable for their
behaviour, Additionally, as offensive and malicious behaviour has become more prevalent, and the
threats by internet trolls have become more frightening, social media apps and sites, as well as online
gaming communities, are taking notice. They worry that thelr users will begin to abandon thelr sites if
trolls are allowed to operate freely, In short, taking responsibility for cyber harassment has become an
BLONoMmic issue,

2 The effort to combat cyber harassment requires a two-pronged approach: prevention and penalties;
however, to date, most of the focus has been on the first, Prevention can be controversial, The
anonymity of the internet makes harassment easy, yet placing any limits on online interaction
could threaten the benefits of both the anonymity and free speech that we value. Online gaming
communities want to provide maximum freedom to their participants, but these are the places where
a great deal of harassment occurs, especially of fermale players. To try to address this problem, one
hugely popular gaming site, Leagtie of Legends, assembled a team of behaviour experts to study its 67
million monthly users. What they discovered surprised them. They expected to find a small group of
badly behaved players — users who were responsible for most of the abuse and hastile behaviour, Thelr
plan was to suspend these players in hopes of eliminating, or at least reducing online harassment.
They did find a fewbad apples; but they discovered that most of the offensive behaviour came from
players who were usually good internet citizens, They only acted badly occasionally, The research team
had greater success when the chat function on the game was turned off as default, although players
could choose ta turn it on. This resulted in abusive comments dropping by 309, This study suggests
that creating even a small barrier to bad behaviour can often stop abuse befare It starts.

3 Other anline communities and sites have already taken steps in this direction, Twitter has had a
'report abuse’ button since 2013, Some gaming sites have systems that allow players to establish their
reputations in the same way that sellers on anline market sites, such as eBay, must do. They rate gne
another as ‘good player’or ‘avoid me! In other words, the communities are beginning to regulate
themselves. They are also using the latest technology to identify the worst offenders. Google has
sponsored a research study to find an algorithm for identifying them. Their posts are more frequent
and generally contain negative words, poor grammar and misspelled words, allowing researchers to
identify and ban users whao exhibit troll behaviour.

4 The United States government have updated their laws to cover threats and stalking owver the internet.
Mevertheless, these lawes still lag disturbingly behind emerging technology. What is more, so far, very
few people have been prosecuted under the laws that do exist. Experts offer advice that is familiar to
anybody who has been the victim of bullying: ignore it. Do nat respond to the harassment.

By respanding to it, you give the trolls what they want - attention. Althcugh this is generally
considered to be good advice, unfortunately it often does nat stop ongoing abuse.

5 Aswe spend more and more time on the internet, addressing offensive and threatening behaviour
online is becoming increasingly impartant. As Laura Hudson wrote in Wired magazine in 2014,".. the
internet is now where we socialize, where we work. It's where we meet our spouses, where we build
our reputations. Online harassment isn't just inconvenient, nor is it something we can walk away from
with ease, It's abhorrent behaviour that has real social, professional and economic costs!



READIMNG BETWEEN THE LINES

5 Work with a partner to complete the tasks

IDEMTIFYING
1 Which phrase best describes the writer’s perspective on cyber PURPOSE

harassment? Circle the correct answer.
a neutral and objective
b informative and argumentative
¢ negative and emotional

2 What is the writer's purpose? Circle all of the correct answers.
a to eliminate cyber harassment
b toinform readers about current steps to stop cyber harassment
c to tell readers about specific cases of cyber harassment
d to help victims fushl. against and recover from cyber harassment
e to convince readers that more must be done to stop cyber

harassment in the U5

3 Skim read the essay. Find words and phrases that support your ideas
about the writer's perspective and underline them. Explain your
choices to another pair of students.

DISCUSSION

6 Work in small groups. Use ideas from Reading 1 and Reading 2 to answer SYKTHESIZING
the following questions e

1 What advice would you give to a victim of cyber harassment?

2 Do you think technolegy will ind a solution to the problem? How?

3 What kind of penalty do you think that pecple who in engage in cyber
harassment should face?

4 What do you think are the consequences of cyber harassment, beyond
its effect on victirms?




PLUS

© LANGUAGE DEVELOPMEN

COLLOCATIONS FOR BEHAVIOUR

1 Complete each sentence with one verb (in the correct form) and one
noun to describe behaviour or responses to behaviour, In some iterns,
more than one answer is possible.

verbs nouns
build exhibit experience abuse behaviour confidence
lose suffer take pain areputation responsibility

1 When you have done something wrong, it is important to

for your actions.
2 My online service provider has for protecting
its users from abusive behaviour.
3 People who have online often decide to
withdraw from any interaction [n) at all on the internet.
4 tisnotenlytrollswha _ hostile and offensive

online. Some ordinary users have also been known to act badly.
5 The stress of online abuse can cause people to
that is both physical and psychological.
6 Even a single hostile or abusive online post can cause a user to
and feel bad.

1 Work with a partner. Discuss the questions, Use the words in the box to
describe online activity, behaviour, comments or posts.

abhorrent  disturbing  insulting  negative
threatening abusive hostile malicious offensive

1 Have you heard about cases of cyber harassment among your friends
or acquaintances, or in the news? What happened?

2 What kind of online behaviour do you believe is the most
damaging? Why?

3 Do you think damaging online behaviours can be eliminated?
Why / Why not?




PROBLEM—-SOLUTION COLLOCATIONS

There are many nouns and verbs that describe problems and solutions.
Some form typical or frequent collocations.

nouns
stating the | become, face an issue, a problem
:ﬁiﬂ:—.ﬂf face, pose, present, represent | a challenge, a danger. a problem, a risk, a threat
cause, run into trouble, problems
describing | address, confront, eliminate, | a challenge, a danger, an issue, a problem, a
solutions face, respond to risk, a threat
fix, resalve, solve a problem
resolve an issue

3 Complete each sentence with one verb (in the correct form) and one noun
from the Explanation box. In some items, more than one answer is possible,

1 Phishing is an internet crime that to the
almost four billion people who interact on the web.

2 If we da nothing, this could easily get worse and so we should

the as soon as possible.

3 We have been ignoring cyber harassment for far too long and it is time
that we finally this ;

4 Everything on the project was going so well until last week, when we
started to with our computer systems.

5 It is impossible to . of cyber attacks but it is
possible to increase your protection against them.

4 Work with a partner. Read the scenarios. Retell each scenario using the
language in the table to describe the problems and solutions.

o
PLUS

claim area farther away, so passengers had to walk farther 1o reach it

I Arriving passengers at an airport complained constantly about the length of time they had o
wait for their baggage, Airport officials tried several approaches to reduce the waiting time,
including hiring extra staff. With these adjustments, the wait was reduced to about the average
at most airports, but passengers still complained. Eventually, the officials moved the baggage

1 A city neighbourhood was having a problem with rats. The rats lived on the rubbish people
had thrown out. The neighbours considered using poison, but they worried about pets or even
children coming ino contact with it They tried traps, but the rats were oo intelligent. The
neighbours contacted an organization thar brings feral cats (cats thar live on the streets) into
areas with rat problems, They delivered five feral cats. A week later, the rats were gone.




WRITING

CRITICAL THINKING _&

At the end of this unit, you will write a problem-solution essay. Look at this
unit’s writing task in the box below.

PP’ Describe an online behaviour that you think is a problem and explain
what you think should be done to prevent or eliminate ir.

Analyzing problems and solutions

Framing a text in terms of problems and their possible solutions can be an
effective form of analysis. First identify the problem. Analyze the problem and
lock at it from different angles. How did the problem arise? What conditions
allow it to continue? Consider a range of passible ways to reduce or eliminate
the problem and, finally, decide which selution is best,

Edilidioe 1 Work with a small group. Think of examples of problematic online behaviour.
Give a clear explanation of each of the behaviours. Look back at the two

reading texts for ideas or think of examples from your own experience.
Two examples are provided for you below [doxxing and phishing).

Then, discuss how difficult it would be to control each behaviour. Rank
each behaviour: (1) Impossible te control, (2) Possible to control but not
stop, [3) Possible to stop.

doxxing: publishing private information about people online in order to
expose them to abuse and possible threats

phishing: pretending to be a trustworthy contact, such as a bank, and
atternpting to trick the victim into revealing information, such as bank
details, over the internet

@ AMALYZE 1 Work in pairs. Choose two of the behaviours you thought of in Exercise 1,
Discuss the questions and make notes. Use the tables on page 77 to

ofganize your notes,

1 What is the origin of the behaviour? Why do people behave this way?
What technology allows people to behave this way?

2 What are the consequences for victims of allowing this behaviour to
continue? What are the consequences for internet users in general?



Problem 1

origing of and reasons st pos ooty

_—

for behaviour victims | internet users
1

Problem 2

G_rl.sirm of and reasons conseqguences

for behaviour

victims internet users

Discuss the questions about each behaviour in Exercise 2 and make note
of any good ideas you have. Use the tables to organize your notes.

1 What can individual internet users do to help control and/or prevent
this behaviour?

1 Do you know of any organizations that are responsible for preventing
or responding to this behaviour? What do they currently do? What
more could they do?

Frablem 1

responses/solutie

individuals organizations

current

proposed




Problem 2

responses/solutions

individuals organizations
current
proposed
L e 4 Exchange your tables with another pair of students. Give each other
. — feedback about the solutions that you have proposed. Which onels) do

you think are most likely to be effective? Which one(s) will be the most
likely to happen? Why?

5 Revise your solutions based on the feedback from other students.

GRAMMAR FOR WRITING

IMPERSONAL PASSIVE CONSTRUCTIONS

Writers often choose the passive voice when the agent is ‘people’. As a subject,
‘pecple’ may be too general or repetitive.

People say that cuyber harassment is most common in the male-dominated.
online. gaming world.,

When reporting what people think or say, writers create a passive which has no
apparent agent. Two constructions are commonly used:

Cyber harassment is said to be most common in the male-dominated. online
gaming world.

It is said thab cuber harassment is most common in the male=dominated
online gaming world. .

These passive constructions often appear with the verbs agree, argue, believe,
claim, consider, decide, expect, say, think and understand. Note, however, that
not all of these verbs allow both constructions,

Removal of online anonymity is believed. to be ove of the best ways to
prevent online abuse.

It is argued that laws relating to online abuse are old-fashioved and
don't reflect how the intervet is used.




1 Rewrite sentences -4 in the impersonal passive in two ways. For
sentences 5 and 6, only one of the constructions is possible,

6

People believe that these figures underestimate the size of the
problem.

People claim that trolls are responsible for the most abusive forms of
cyber harassment.

Peaple expect that victims of online harassment will speak out against
their abusers.

People understand that self-regulation is the best way to control bad
behaviour,

People consider ‘just ignore it’ to be sensible advice to victims of
online harassment.

People have argued that these problems will require a legal solution.

1 Mow write three sentences of your own wsing an impersonal passive
construction with say, believe or think.

PASSIVE FOR CONTINUITY

One reason a writer might choose to use the passive is to maintain continuity within and

across sentences. In other words, the passive allows writers to continue using the same noun

phrase as the subject across clauses and sentences. It is easier for readers to follow ideas when

the subject remains the same.

Because the harassment tokes place online, the public do not always take it senously.
SUBJECT OF THE FIRST CLALUSE SUBJECT OF THE SECOND CLAUSE

Because the harassment tokes place online, ik is vob always taken serously.
SUBJECT OF THE FIRST CLAUSE SUBJECT OF THE SECOMND CLAUSE

In the second sentence, the passive allows harassment to be the subject of both clauses,
providing greater continuity. Motice that the by phrase is omitted,

3 Read the sentences below. Rewrite the second clause or sentence using
the passive. Omit the by phrase if it is not necessary.

1

2

3

4

Although the stalker had been harassing students for weeks, the police
did nat catch him until yesterday.

A full year after the troll's artacks began, a journalist discovered their
identity.

These cyber stalkers were not very careful. Security experts found
evidence of their activity quite quickly.

The news generally includes positive stories about technology, but in
recent months stories of cybercrime have dominated the media.




4 Read the paragraph. Underline all the instances in which the subject of
one sentence appears in another role in subsequent sentences. Then
rewrite the paragraph using the passive where appropriate. Omit the by
phrase if it is not necessary.

Identity theft is a growing problem. It occurs when somebody uses your
personal information to open bank accounts, borrow money or make
purchases. Almost 17 million people reported identity theft last year.
The elderly are especially likely to become victims. Criminals targeted
over 2.6 million older people in 2014. Stolen credit cards were the most
common source of identity theft. Unfortunately, police do not usually
recover the stolen cards,

WRITING ABOUT PROBLEMS

When presenting problems, writers use a range of strategies to demonstrate
to their readers that these problems are important. Facts, statistics and
examples (especially ones that will resonate with readers) can highlight the
seriousness of each problem.

Here are some examples of these strategies,
Facts (F): Many countries do wob have laws against cyber harassment.
Statistics (3); Almest 75% of all internet users have witnessed
cyber harassment,
Examples (E): Jenmy Haniver was subjected to months of violent threats.

1 Read the statements and label the strategy the writer uses: F, 5 or E.

1 Three-quarters of all cyber stalking victims are female.

2 After several abusive reviews, business at the hair salon decreased
dramatically.

3 In a recent survey, 34% of students reported that they had experienced
cyber bullying.

4 Most teens and children do not tell their parents when they experience
cyber bullying.

5 Laura Hosmer lost her entire life savings when somebody found her
social security number and other personal information online.

6 A cyber stalker has been harassing an Emirati teacher for more than ten
years.




7 In some cases, doxxing has led to physical harm against victims.
8 The most widely used platform for cyber harassment is social D§

media.

Read the extract from Reading 1 below. Find one example, one statistic
and one fact. Compare your extract to a partner’s.

A 2014 survey revealed that this kind of harassment is quite common.
Almost three-quarters of all internet users have seen it happen, and 40%
have experienced it personally. It has been suggested that even these
figures may not reflect the full extent of the problem. Falling victim

to cyber harassment is particularly common among younger intermet
users, and women are more likely to experience its more serious forms.
Criado-Perez made the suggestion online that the Bank of England
should put more women on their banknotes. For this idea, she received
hundreds of hostile comments against her personally and against
women more generally.

Waork in small groups. Write four sentences, including at least one fact,
one statistic, one example and one opinion about cyber harassment.
Share your sentences with the class.

1




WRITING ABOUT SOLUTIONS

When a writer offers recommendations or solutions, they may de it in several ways:

» cite experts or research (R)
» cite generally held views (G)
+ make direct suggestions of their own (5)

4 Read the statements and label the strategy the writer uses: R, G or 5.

1 A recent study suggests that a minor change in a game’s design can
significantly reduce abusive behaviour.
2 One solution is to require social media sites to do a better job of
regulating their members’ behaviour.
3 These new, stricter laws are considered effective tools for combatting
cyber scams.
4 Most internet users prefer self-regulation to government intervention.

5 Technology created the problem, so technolegy should provide a
solution.

6 Media professionals believe we need to provide more public support
for victims and harsher penalties for trolls.

5 Work in small groups. Offer somebody advice on what they should do when
facing cyber harassment, Write three pieces of advice. Use each strategy
from the Explanation box once. Share your sentences with the class.

R

G

WRITING TASK

W Describe an online behaviour that you think is a problem and explain
what you think should be done to prevent or eliminate it

PLAN

1 Review your tables from Critical thinking, Exercise 2 on pages 76-77.
Choose one of the problematic online behaviours to write about,



1 Use your notes from Critical thinking to write your introductory
paragraph.
» Describe the problem.
+ Explain its consequences,
» End with a thesis statement that suggests there are possible solutions,
but do not list what those solutions are. You will present those in the
body of your essay.

3 Mow review the tables of responses/solutions you proposed in Critical
thinking, Exercise 3 on pages 77-78. Which two or three of the sclutions
from Critical thinking do you think are most likely to be successful?
Present one possible solution per paragraph.

« State a possible solution and explain how it works.
e Explain what steps need to be taken to carry out this solution.

Solution 1:

Solution 2;

Solution 3

4 Think about your concluding paragraph. Write two or three sentences.

» Refer back to your main idea.
» Emphasize the importance of acting against this behaviour.
+ Leave your readers with something to think about.

5 Refer to the Task checklist on page 84 as you prepare your essay.

WRITE A FIRST DRAFT

6 Write your essay. Use your essay plan to help you structure your ideas.
Write 400-450 words.




REVISE

7 Use the Task checklist to review your essay for content and structure.

a

TASK CHECKLIST

v

3

Have you explained the negative online behaviour and its
consequences in your intreductory paragraph?

Does your thesis statement suggest that solutions are possible but
not list them?

Have you provided at least two possible solutions in separate
body paragraphs?

Do you refer to research or generally held views?

Does each paragraph have a topic sentence and are all points in
the paragraph related to that topic?

Does your conclusion refer back to the main idea of your essay?

Does each paragraph include a topic sentence?

EDIT
8 Use the Language checklist to edit your essay for language errors.

r

LANGUAGE CHECKLIST

Have you used appropriate vocabulary to describe behaviour and
responses to behaviour?

Have you used problem—selution collocations?

Have you used impersonal passive statements in your essay?

Have you used the passive, where appropriate, to create
continuity of subject?

Have you used a combination of facts, statistics, examples and
| opinions?

9 Make any necessary changes to your essay.



OBJECTIVES REVIEW 8

1 Check your learning objectives for this unit. Write 3, 2 or | for each
objective,

F=verywell 2=well 1=notsowell
lcan..

watch and understand a video about online harassment. ==
preview a text.
identify purpose and tone, —
analyze problems and solutions. —
use impersonal passive constructions. —
use passives for continuity. S—
write about problems.
write about soluticns.

write a problem—solution essay. P

1 Go to the Unlock Online Workbook for more practice with this unit’s t:}m
learning objectives.

WORDLUST
abhorrent (adj) disturbing (adj) offensive (adj)
abuse [n) @& eliminate (v] & precedent (n) &
abusive (adj) exhibit (v) prosecute (v)
accountable (adij) hostile (adj) @ regulate (v)
anonymity (n) humiliation (n) resolve (v) &
assemble (v) insulting (adj) run into (phr v)
combat (v) @ malicious (adj) threatening (adj)
confront (v) & negative (adj) @ withdraw (v)

@ = high-frequency words in the Cambridge Academic Corpus




LEARNING CBJECTIVES

watch and understand a video about problems faced by
small, independent businesses.

Watch and listen

Reading skill work out meaning fram context,

Critical thinking analyze advantages and disadvantages. T
Grammar express contrast; use reductions of subordinate clauses.
Academic writing shall write about similarities and differences,

Writing task write a comparison and contrast essay
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UNLSCK YOUR KNOWLEDGE

Waork with a partner. Discuss the questions.

1 Are there a lot of street food vans and other mobile retail
businesses where you live? Do you ever buy from these businesses?

1 What makes you choose to shop at one business instead of another?

3 If you were going to start your own small business, what §
would it be? Give reasons for your answer, &




WATCH AND LISTEN

ACTIVATING YOUR
KNOWLEDGE

USING YOUR
KNOWLEDGE TO
PREDICT COMTENT

| 1 Small shops and market stalls are popular places to shop. |

PREPARING TO WATCH

1 Work with a partner. Discuss the questions,

1 What kinds of small businesses can you find in most town centres?

2 What kind of challenges do you think the people who own small
businesses face?

3 How do small businesses promote themselves in your country?

2 Complete the questionnaire. Work in a small group and compare your
AMNSWErS,

agree | not sure | disagree

it Lo m an Lalbis

2 It is a good time to start a new business.

3 It is hard to make a profit in a new retall business.

4 Small shops and market stalls are cheap to run. I

LIMOERSTAMDING
MAIN IDEAS

GLOSSARY

private sector [n) businesses that are not owned or contralled by the government
afloat (adj) having encugh money to pay what you owe

deposit [n] an amount of money that you pay when you rent something, and is returned
o you when you return the thing you have rented

premises (n) the building(s) that a company uses for their business activities
relief [n) money or other services that provide help for people who need it

regulatory burden [n phr) laws that business cwners have to obey, Including laws
regarding the amount of tax they pay

WHILE WATCHING

3 D Watch the video and take notes. Write one or two sentences to
summarize why the UK's small businesses are in the news.




4 () watch again. Complete the table.

LISTENING FOR KEY
INFORMATION

1 Type of shops on UK high streets

2 Mumber of small businesses in the UK

3 Proportion of sales in private sector by small businesses

4 Date of Small Business Saturday

5 Amount spent in small businesses on Small Business Saturday

& Proportion of businesses that have fewer than ten workers

7 Amount it cost Eve to start her shop

8 Why it was cheap for Eve to start her business

9 How Jamie’s father financed his business

10 What Jamie feels business rates pay for

N How tax on Kate's shop is calculated

12 How much tax Kate pays

13 Two things small businesses need in order to grow

5§ Choose the best meaning for each of the phrases in bold.

1 Visit any UK high street or market place and you will find an array of
specialist shops.

a alarge numberof b several ¢ avariety of
2 .. the retailers are bustling with customers .

a are attracting b are full of c are competing for
3 If you look ahead, it's going to be a small firm's werld.

a are optimistic b work hard ¢ think about the future
4 It's a huge chunk; it's over half of what our rent is.

a amount b proportion ¢ number

DISCUSSION

& Work in a small group. Discuss the questions.

1 How similar is the situation for small businesses in your country to that
in the UK regarding finances and taxes?

2 Would you be prepared to take a risk like selling your home to start a
business? If so, in what circumstances? If not, why not?

3 David Young says that ‘it's going to be a small firm's world’. Do you
agree with him? Why / Why not?

WORKING OUT
MEAMING FROM
CONTEXT




READING 1

FREPARING TO READ

USING YOUR ~ 1 You are going to read an article about mobile businesses. Discuss
KNOWLEDGE the staterments with a partner, Rate each statement on a scale of
1 [completely disagree) to 5 (completely agree).
1 It is easy to turn a hobby into a business,
2 It usually only costs about £3,000 to start a mabile business.
3 Street food van owners usually make a profit more quickly than
new restaurant owners.
4 The number of mabile businesses is increasing.
5 Street food vans are the most common type of mobile business

im the warld. _
UMDERSTANDING 2 Read the ;-'Dcl:n;d: and ThIEJ:dE:r'IITICII:E bEIDLUSE the correct forms of the
KEY YOCABULARY words in O complete the sentences O

aspiring (adj) wishing to become successful

break even (idiom) to have no profit or loss at the end of a
business activity

component (n) one of the parts of something

fluctuating (adj) changing frequently from one level to another
outweigh (v] to be greater or more important than something else
proposition (n) a proposal or suggestion, especially in business
revenue (n] the money that a business receives regularly
transition (n) a change from one form or type to another

1 Thepriceofcilhas _____ dramatically since 2000, going from £30
a barrel to almost £120, then down to £25!

2 The most interesting business __________ are a little risky.

3 My daughterisan ________ chef. She has just started her career
working in a food van,

4 The potential profits —_________ the potential risks.

50ne__________ of the machine has broken so we have had to stop
production.

6 It can be difficult for small family businesses to make the
to large public companies.
7 The first year, our business lost money; the second year, it
8 Amazon's UK in 2015 was over £6 billion (£6,000,000, ﬂlﬂﬂ}



3 Read the article on page 92 quickly to find the answers to the questions PREVIEWING

below, —

1 What are the average start-up costs for a street food van?
2 What kind of mobile business can you find in Jeddah?
3 What are some other examples of mobile retail?

4 Hew much did mobile retail in the US grow between 2009 and 20147

5 What are some of the problems that mobile retail owners face?

& How much money do street food vans bring in annually in the US?

4 Read the article again, Decide whether this article would be worth
reading for each of these people, Write ¥ (yes), N [no) or M [maybe),

1 A small business owner who wants to find a bigger location

2 A small business owner who wants to expand into other parts of the
city, but is not sure where

3 A person who wants to open a restaurant, but does not have much
money

4 A person looking for a job with a tech company

5 A researcher looking for current economic trends

6 A researcher looking for information on traffic flow in a city —

WHILE READING

5 Read the article and summarize the writer's main argument in one
sentence. Compare your ideas with a partner.

READIMNG FOR
MAIN IDEAS




FINAKCE EMPLOYMEMNT

REGULATIDN

STARTING OUT MOBILE

1 Maybe you make the world's best pies, or you

have always helped your friends and neighbours by
mending their computers, or perhaps you have green
fingers and wour garden Is the envy of the street, A
lot of businesses are started by people who have
hobbies or special talents and want to turn these
interests into a business. But scaling up from a hobby
to a real business, such as a bakery, restaurant or
shap, requires business know-how and a substantial
investment. Many people do not have enough of
either of these, so they never take the first step,

An increasing number of aspiring business owners
have found a way to take a first step that makes this
transition from hobby to business more gradual, less
expensive and less risky. They are taking their dreams
and talents an the road - in vans and lorries, and even
harse trailers. The first entreprenewrs to do this have
b in the foad business. In recent years a wawve of
street food vans has arrived on the scene, serving
everything from gourmet cupcakes and burgers

to Vietnamese street food. Street food vans have
become a way for aspiring chefs to try out recipes
and test the water before making a big investment in
a traditional, brick-and-mortar business',

3 Beginning on a small scale has its advantages, the
mast important of which is the relatively modest
size of start-up costs. These costs, which consist
primarily of the vehicle and any required equipment,
wsually come to about £5.000-£10,000, a fraction

of what it would cost to start a shop or restaurnt,
Simélarty, overhead costs’ are penerally low. Mobile
business owners must pay for fuel, of course, but
ather utility payments are modest. With such tightly
controlled costs, mobile businesses often break even
in a year ar twa; in contrast, success comes o brick-
and-rrortar businesses much more slowdy, and they
often fail within the first two years. In short, mobile
businesses are relatively low-risk propositions.

4 The mobile food vendor trend in the US and Eurcpe

has spread to other parts of the globe. Today, you
can get waffles and pancakes from a lorry in Jeddah,
Sawdi Arabia and tacos from an old school bus In
Dubai, The success of these street food vans has
inspired ather entrepreneurs to consider starting out
on wheels, Rich Harper once ran a chain of gyms, but
his real interest was boxing. In 2005, he bought an
old lorry, equipped it with some gym equipment and

took to the streets — all for a total start-up cost of
jusst under £5,000, His busingess quickly made a profit
and s still gaing strong. as he brings the boxing ring
to customers all over his state,

3 UK entrepreneurs could take inspiration from the

LIS where, today, there are vehicles that sell florsers,
shoes, clothes and all kinds of specialty food items,
There are also mobile businesses that provide
services, such as hair styling, pet prooming and
repair of high-tech devices. Mobile retail has grewn
steadily, declaring a 12% increase between 2009 and
2014. Mobile retail is not without problems, however,
Weather, the Aluctuating price of fuel, and just
finding a place 1o set up are 3l challenges that mobile
entreprenewrs have 1o deal with. These business
owmers, however, feel the advantages outweigh the
disadvantages. In the LIS, the maobile food business
alone — the largest in the mobile retail sector -
generates an average annual revenue of S857 millicn,

& Once convinced that their business has achieved

sufficlent suecess, some successful mobile
entrepremeurs move on 1o a brick-and-mortar
business. Others, like Rich Harper and his boxing gym,
are satisfied to stay mobile. In an interesting twist,
some brick-and-martar business owners, observing
the success of mobile retailers, have added a mohile
component to their business. The vehicle acts asa
marketing tool to bring business into the shop. As
stand-alone businesses or as extensions of shops,
mobile retail has huge future potential in these
SCONMIC Tifmes.

‘brick-and-mortar business [n phr} a business with a
physical locaticn in a building

‘overhead costs [n) the regular costs, such as rent and
heating, that are invclved in operating a business



READING BETWEEN THE LINES

Working out meaning from context

Most texts will contain words and phrases that yvou don't know, but stopping

to look up each unfamiliar word will make it more difficult to understand the
whole text. Instead you should keep reading. You can try to work out the general
meaning of unfamiliar words and phrases by locking for examples, contrasts,
comparisons or in-text definitions. There may also be some other words in the
context that indicate their general meaning, Understanding the general meaning
of unfamiliar words and phrases can enable you to carry on reading.

In recent years o wave of street food vans has arrived on the scene,
serving everything from gourmed cupcakes and burgers to Vietnamese
street food..

The context allows you te guess that gourmet cupcakes are a type of food.
It is not important to know exactly what kind of food.

6 Find the phrases (1-8) in the article. Work cut the meaning from the

WORKING OUT
context. Match the phrases with their definitions (a~h).

MEANING FROM

1 have green fingers (para ) a try out in a safe way or on a COMTEXT
2 the envy of the street [para 1) smiall scale
3 scale up (para 1} b be good at growing plants
4 arrive on the scene (para 2) € appear
5 test the water (para 2) d doing very well
& going strong (para 4) e something your neighbours wish
7 move on to (para 6) they had
8 stand-alone (para &) f independent

E increase in size, amount or

importance

h progress to

7 Work with a partner. Write a sentence for each phrase in Exercise &, using
the phrase in context correctly. Share your sentences with the class,




@C

PLUS

DISCUSSION

8 Work with a partner. Discuss the questions.

1 What role do you think social media plays in the rise of mobile retail?
2 In what way, if any. do you think the rise of mobile retail is related to
the state of the economy?

READING 2 &

USIMG YOUR
KMNOWLEDGE

LUMDERSTAMDIMG
KEY YOCABULARY

PREPARING TO READ
1 You are going to read an essay about customer loyalty. Circle the strategies

that would be successful in keeping you as a loyal customer. Then compare
your choices with a partner. Discuss your reasons.

a special prices that are only available to loyal customers

b free delivery

¢ ascheme that rewards you for buying more merchandise

d special products that are only available to loyal customers

e the opportunity to buy preducts in high demand before the general
public

f prizes or free gifts

Read the sentences and choose the best definition for the words in bold.

1 When petrol prices are low, drivers have no incentive to leave their
cars at home and take public transport.
a alternative
b encouragement
¢ argument
2 Some investors shrewdly bought shares in the company when prices
were very low.
a in a way that is based on good judgment
b in a way that is based on illegal actions
¢ ina way that is based on luck or coincidence
3 Itisimportant to set goals that are attainable; otherwise, you will just
get discouraged.
a possible to achieve
b practical; sensible
c simple; able to be explained clearly
4 There is an ongoing debate in this business community about the
future of mobile retail.
a formal
b highly emational
€ continuing



5 We have been in this office for more than 30 years, so we have
accumulated a lot of equipment.
a gradually collected
b rid curselves of
¢ increased the value of
& If their pay is low, employees look for work in other companies. Higher
salaries are the best way to improve employee retention.
a performance
b the ability to keep something
¢ quality or standards
7 Jeff Bezos was a pioneer in online retail. establishing Amazon.com
in 1994.
a one of the first pecple to do something
b one of the most famous people in a field
c an international expert
8 After one company started to offer free shipping to its customers,
other companies soon followed suit.
a made a more attractive offer
b competed against one another Q
¢ did the same thing

PLUS

WHILE READING

3 Read the essay on page 96. Which of the statements are consistent with
the claims made in the essay? Write C (consistent) or NC [not consistent),
Compare your answers with a partner.

READING FOR
MAIN IDEAS

Example: Subscription services give customers fewer choices. C

Claim in essay: the service makes decisions for consumers who may have

difficulty making decisions for themselves.

a Businesses are less concerned with keeping customers than with finding
new ones.

b Reward schemes are a good way to keep customers loyal.

¢ Customers will not participate in loyalty schemes if the rewards are too
difficult to get.

d The main reason customers become members of subscription services
is the low price of joining them.

e Subscription services are more successful than loyalty schemes in
attracting and keeping customers.

f Subscription services can increase sales.




KEEPING

I costs five ko ten limes more ko sell o product
to a new customer than fo an existing one. So
whal are businesses doing to hold on fo their
custormers? The answer is — evenything they
possibly can. Two popular business strategies
with successful irack records for customer
retenfion are reward schemes, ofien also
referred 1o as loyally schemes, and subscription

SErVICES.

loyalty schemes encowrage customers fo
continue buying products or services from

one particulor company by offering customers
rewards, Airlines, pioneers of loyally schemes,
piovide a good example, When cuslomers Hy
with one airline on mulliple trips, that airline
rewards them with free travel, Generally,
customers have o accumulate o specific number
of 'air miles’ in order to receive their reward,
providing an incentive o confinue flying with
one aifine, Cther companies, from Storbucks 1o
Tesco, have followed suit, offering rewards to
toyal customers.

Consumers olten belong to mulliple loyalty
schemes, yet mosl people parficipale aclively

in only o few. Companies are interested in
undersianding the reasons behind this behaviour,
The most successful loyalty schemes have several
features in common. They are simple and easy
to understand, bul most important, their rewards
ore attainable. Customers receive rewards often
enough thot they see the benefit of remaining
loyal to the company. The schemes not only
keep customers buying the company'’s products
or sarvices, they also provide the company

with valuable information about their customens'
behavicur and preferences.

A second successhul sirategy for maintaining
customer relationships is the subscripfion
service. In these schemes, customers sign up
lo purchase ikems, such os shaving products,
snacks or mokeup, on o regular bosis. These

items are delivered fo the customer’s home., The
convenience of home delivery is an idea with o
long history, but subscription services offer more
than a convenient way to reploce household
necessitios, They offer customers products tha
are lailored o their own personal needs and
desires. This kind of trealment mokes customers
feel special and deepens their connection

to the brand. In a retail environmen! where
consumers are faced with a dizzying anay of’
products, this kind of service can combat what
has been relerred fo o5 'the paralysis of choice'.
In other words, the service mokes decisions

for consumers who may have difficuly making
decisions for themselves. For the company,
subscription services offer guaranteed regular
sales, an ongeing relationship with their
customers and, like loyalty schemes, a rich
source of data about buying behaviour,

Some companies, such as Amazon, even
charge their customers for their subscripticn
services. In return, customers get whot they value
mosl, for example, free delivery or occess fo
digital content. It may seem os it Amozon would
lose money by not charging their customers

for delivery, but the company has shrewdly
colculoted that customers, hoving paid for the
subscription service, will even shop on Amazon
for items they might ofhenwise by of the local
supemmarket. One study showed that Amazon
subscripfion customers spent 100% more after
becoming o member of their subscription

FEIVICE.

Reward schemes and subscription services are
just two of the markefing tools that businesses
use to hold on fo customers. They have leamed
that it makes beter business sense fo devole
allention and even maoney to their curent
customers than o Iy lo alfrae! new oneas.

'a dizzying array of (quantifier) a confusingly lirge number
af different things on display




4 Read the essay to find the information to complete the summary.

SUMMARIZING
The most effective loyalty schemes are " and have
A rewards. Keeping customers loyal is not the only reason
for such schemes, They also provide ™ information about
what ' like. ¥_______ were the first to offer reward
schemes, and they are probably still the most familiar to the public,
Subscription services offer more than ®_____ ; they also offer
products that are specific to customers’ needsand "' They

offer a limited selection, which helps customers make * :
Research suggests that customers buy more products when they have a
subscription. Amazon subscription members spend ™ more
than non-subscription customers,

READING BETWEEN THE LIMES

5 Work with a partner. Discuss the questions. MAKING INFERENCES

1 How do you think loyalty schemes provide companies with data on
customer behaviour?

2 Why might customers join a loyalty scheme but then not participate
actively init?

3 What do you think the term the paralysis of choice means?

4 Why might products such as snacks, razors for shaving and make-up be
popular itemns for subscription services?

DISCUSSION

6 Work with a partner. Use ideas from Reading 1 and Reading 2 to answer SYNTHESIZING

the following questions,

1 Do you participate in a loyalty scheme? If so, what do you like or not
like about it? If not, why not?

2 Do you participate in a subscription service? If so, do you think having
the subscription has encouraged you to buy more? If not, why not?

3 What important information do you think a shop owner could get
from a loyalty scheme or subscription service before opening a mobile
operation?

4 Which do think would be more successful among your peers — a loyalty
scheme or a subscription service? How about among your parents and
their peers? Why?




(@ LANGUAGE DEVELOPMENT

EXPRESSING CONTRAST

There are many different ways to connect contrasting ideas. Contrast connectors may
differ in both structure and meaning.

Structure

Unlike other companies, Amozon choarges for ibs subscription service.

Mary subscription services are free. However, Amazon chorges o substantiol fee
for its scheme.

Despite the director's best efforts, the company was unable to make a profit,
The direckor made o huge effort. Nevertheless, the company was unable to
make 4 profit.

Instead. of reducing the rumber of staff to save money, the café's owner hired
more to by to make more money.

The café's owner didn't reduce the number of staff. Rather, he hired more to
try to make more money.

Meaning
Contrast connectors typically express one of three somewhat different meanings.

|
to connect a contrasting

idea in a noun phrase | to connect contrasting
with another inthe | ideasin two sentences
same sentence :
direct contrast unlike by contrast
in contrast to however
, on the other hand

CONCEession: despite nevertheless
to show that the contrast in spite of however
might be unexpected |
correction or replacement: | instead of instead
to show that the first rather than on the contrary
clause or phrase is wrong in fact
or insufficient and that the rather
clause that follows is correct | however




1 Read the sentences. Choose the best contrast connector to complete
each sentence, Pay attention to structure and meaning.

1 the convenience of subscription services, these schemes
are not as popular as loyalty schemes,
a Instead of
b In spite of
¢ Mevertheless

2 One company has decided to avoid the points system in their loyalty
scheme. | they give their loyal customers their rewards
immediately.
a Instead
b However
¢ On the other hand

3 About a quarter of all new restaurants fail in their first year.
e, hundreds of entrepreneurs open restaurants every year,
hoping to beat the odds.
a Rather
b Despite
¢ Mevertheless

4 ___ loyalty schemes, subscription services restrict membership
to special customers, giving those customers the sense that they
belong to an exclusive club.
a Unlike
b Instead of
¢ However

5 Mobile businesses are not as risky as they seem; __________ they are
less likely to lose money than brick-and-mortar businesses.
a by contrast

b infact
¢ on the other hand

PLUS




BUSIMESS AND MARKETING VOCABULARY

1 Complete the text below with the correct form of the words and phrases
from the box. In some items, more than one answer is possible.

break even brick-and-mortar  generate revenue
make a profit  marketing tool  on a large/small scale
start-up costs  track record  utility bills

For many people, the dream of a lifetime is owning their own business.
If you are one of them, it is a good idea to start L LYo
may want to begin with a mobile business, where and
B are low, Whatever you decide, you should set goals for

your new business. For example, how long do you expect it to take

before your business ™_________? How much longer after that
will it take for the business o ™_______ ? Even for an established
(& - business witha good "' ____, there comes a

time when sales start to slow down and you need wo find a new way to
" — . The question is, "What do your customers want?’ There
arelotsof online™______ that can help you learn more about
your customers. 5o do not wait — start thinking about your marketing
strategy today!

- ww wWisNWENEIK
FRONT END - Ol CHAMGE » BRAKES » TUHE-BPS -

SPRINGSE - SHOCKS . STAUTS « EXHAUST

LD
PLUS

INSPECTION




CRITICAL THINKING 44

At the end of this unit, you will write a compare and contrast essay. Look at
this unit’s writing task in the box below.

W Notall products and services fit the same business model. Some might
have a more successful introduction in a mobile setting, For others, a
mobile setting would not be appropriate, Compare and contrast two
products or services n:gﬂfﬂ_::uﬂg their potential as a mobile business.

SRS "Rk e

Analyzing advantages and disadvantages

Many comparison essays involve a discussion of the ways in which one thing is better
or worse than another. When you discuss advantages and disadvantages, consider all
the aspects of the situation, including all the people involved. This will mean that you
consider all the possible advantages and disadvantages and have the widest possible
view of the situation you are analyzing.

1 Work in small groups, Complete the tasks. AETALTE @
1 List the advantages and disadvantages of starting a business in a mobile

setting that are discussed in Reading 1, Add your own ideas,

advantages of a mobile setting disadvantages of a mobile setting

2 Write what factors might contribute to the operation's success or
failure in the table below. Consider the customers’ perspective as well
as the business owner’s interests,

factors that contribute to success of factors that contribute to failure of

micbile operation mobile operation

| lower financial risk location uvpredictable for customers

3 What type of customer would be best served by a mobile operation
and why? How would going mobile affect the customer experience?




E EVALUATE 2 Work in small groups. Complete the tasks.
1 Read the list of products and services below. Brainstorm ideas for five

others and add them to your list.
* avyoga studio « art classes for children

& Minor surgery = mobile phone and tablet repair

# architecture studio
2 Decide whether each one would work better as a mobile or a

traditional business or either. Place them in the diagram below.
Give reasons for your choice.

mabile traditional

3 Choose two products or services that you would like to write abourt,

ANALYZE 3 Complete the table with all the advantages and disadvantages of going
mobile for your two chosen praducts. Think about all the advantages and
disadvantages to different people invalved in a business and its customers,

advantages of mobile operation | disadvantages of mobile operation

product 1;

product 2

1

4 Work with a partner, Compare your tables in Exercise 3, Add any of
your partner’s ideas that are also true for the products you are going to
write about,



GRAMMAR FOR WRITING

REDUCTIONS OF SUBORDIMNATE CLAUSES

Many subordinate clauses that contain the auxiliary verb be can be reduced to
participle phrases if the subject of the subordinate and main clauses are the
same. To form the participle phrase, the subject in the subordinate clause and
auxiliary verb be are deleted.

1 subordinate clause with a continuous verb
While she was surfing the web, she discovered. o rew loyalty scheme.,
While surfing the web, she discovered a vew loyalty scheme.

2 subordinate clause with a passive verb
Once they are corvinced that their business has achieved. sufficient
success, some successful meobile entrepreveurs move on o & brick=
and-morkar business,
Omce convinced. that Hheir business has achieved. sufficient success,
some successful mebile entrepreveurs move on £ a brick—and -morkar
business .

1 Underline the participle clauses in the sentences. Rewrite the participle
clauses as full clauses.

1

Although impressed by the presentation of the sales manager, Mour
decided not to make the initial investment.

While working in a street food van, Kwan developed enough
experience to start his own business. .

while interviewing dozens of mabile phone users, Isabelle got an idea
for a new mobile business — a phone-charging service at the park!

Once discovered by the writer of a local food blog, the Vietnamese
street food van had more business than its owners could handle.

When supported by pood reviews and positive feedback, a
subscription service can become part of a successful plan.




1 Rewrite the sentences. Reduce the first clause to a participle clause.
In some items, more than one answer is possible.

1 When you are considering the mobile option for your business, you
need to be flexible in the planning phase.

2 While he was researching marketing tools, Ali was surprised to leam
about the inconsistent track record of loyalty schemes,

3 Unless they are embraced by a large number of customers, loyalty
schemes are not a very effective marketing tool.

4 Although they were worried about the risks, the Smith brothers
decided to begin their business online.

5 If it is taken seriously, this advice can improve a company’s chances of
sLCCess,




ACADEMIC WRITING SKILLS g

e

WRITING ABOUT SIMILARITIES AND DIFFERENCES

In essays and reports, writers often compare or contrast people, things or

ideas in arder to make an argument. There are two common ways to structure

a text that includes comparison and/or contrast:

+ Block organization: the writer discusses all the features [cost, appearance,
size) of one thing and then those same features of a second thing.

* Point-by-point organization: the writer compares one feature at a time,
usually one feature per paragraph, Point-by-peint organization works best
when there are clear parallel points for comparison.

1 Work with a partner. Complete the tasks.

1 Look at the two outlines below. Which structure does each
ne FEPFES&HI?

Structure:

Job A
Feature 1:
Feature 1:

Job B
Featare 1:

Feature 2:

Structure;

Feature 1:
Job s
Job B

Feature 2
Jah &
Job B

2 Think about the features of a job opportunity that can influence an
applicant’s choice, List as many as you can. Choose the two that you
think are most important. Complete both outlines above with the
features you have chosen.




1 Read the preparatory notes for a report about the food industry. Then
answer the questions below with a partner.

1 Starting out in the baking industry — Mobile or
Brick-and-mortar — Background info

Z Mobide business
Different to other street food vans - impossible to bake
on site, can't bake and sell at same time, need staff to
bake/sell or work 24/T, no enticing smell for customers,
small space to work in, need access to kitchen space
with oven, ingredients storage space
Much cheaper start-up costs than brick-and-mortar,
able. to go on site ab events/funchions, fewer competibors,
more varied customer base, larger area covered, lower
overheads

3 Brick=and -mortar
Huge initial overheads, significant investment, very
compebitive industry, need. to find. right location
AlL business on one site, large kitchen, time for product
development

4 Conclusion

1 Which structure do these notes follow?

a point-by-paint organization

b block organization

2 How could you reorganize the information to follow the other
structure?

3 A report usually contains recommendations or considerations for the
future. Which of the conclusions below would be best for this report?
Give reasons for your choice.

a In conclusion, brick-and-mortar is the most familiar model for this
business. However, mobile is cheaper.

b Today, the street food van business is an enormously successful
industry, which could lead aspiring bakers to try their luck with a
mobile business. However, a mobile bakery would require more
investment than another type of street food van.

¢ A mobile bakery has potential as a business model, Although the
initial investment may be higher than with other street food vans,
it is significantly lower than that of a brick-and-mortar bakery and
there is an opportunity to be a pioneer of street food baking.

d Brick-and-mortar bakeries are a thing of the past and the market is
already saturated. The future is mobile, although this business model
has yet to fully prove itself.



WRITING TASK 4

W ot all products and services fit the same business medel. Some might
have 1 more successful introduction in a mobile setting. For others, a
mobile sexting would not be appropriate. Compare and contrast two
products or services regarding their potential as a mobile business.

PLAN

1 Review your table of the advantages and disadvantages of a mobile
operation for two products/services in Exercise 3 on page 102. Which
structure is more appropriate for your essay? (See Academic writing skills,
page 105)

* block
= paint-by-paint

1 Prepare an outline for your essay using the block or point-by-point
organization given in Academic writing skills. Provide evidence for each
point you want to make in your essay.

3 Prepare the background information for your introduction and
recommendations you are going to make in your conclusion,

4 Refer to the Task checklist on page 108 as you prepare your essay.

WRITE A FIRST DRAFT

5 Write your essay. Use your plan to help you structure your ideas.
Write 400-450 words.




REVISE

& Use the Task checklist to review your essay for content and structure.

TASK CHECKLIST v’

Did you give some background information on mobile retail
operations?

Have you used an appropriate organizational structure for
comparison and contrast?

Have you provided evidence to support your argument in your
body paragraphs?

Does your concluding paragraph make recommendaticns or refer
to considerations for the future?

Does each paragraph include a topic sentence?

N ¥

EDIT
7 Use the Language checklist to edit your essay for language errors.

e —

LANGUAGE CHECKLIST v

Have you chosen appropriate contrast markers for your intended

|
meaning? :

Are your contrast markers grammatically correct?

Have you used business and marketing vocabulary correctly?
Did you hyphenate the terms comectly?

Have you reduced some subordinate clauses with be to participle
hclauses, for sentence variety?

B Make any necessary changes to your essay.



OBJECTIVES REVIEW &8

1 Check your learning objectives for this unit. Write 3, 2 or | for each
objective.

J=very well 2=well 1=notsowell
lecan..

watch and understand a video about the problerns
faced by small, independent businesses, ==

work out meaning from context. S
analyze advantages and disadvantages. S
express contrast. —
use reductions of subordinate clauses. ——
write about similarities and differences, —

write a comparison and contrast essay. ==

1 Go to the Unlock Cnline Workbook for more practice with this unit’s ﬂj LLECK
learning objectives.

WORDLIST
accumulate (v) generate revenue (v phr)  proposition (n) &
aspiring (adj) incentive (n) (2 retention (n) &
attainable (adj) make a profit (v phr) revenue (n) &
break even (idiom) marketing tool (n) shrewdly {adv)
brick-and-mortar (adj)  on alarge/small scale adv)  start-up costs (n)
component (n} & ongoing (adj) & track record (n)
fluctuating (adj) outweigh (v) transition (n) &
follow suit (idiom) pioneer (n} utility bills (n)

@) = high-frequency words in the Cambridge Acaderic Corpus




UHIT 3

LEARNING OBJECTIVES 4

Watch and listen

Critical thinking

1N THIS UNIT YOU WILL -

watch and understand a video about an artist wha
creates sculptures from plastic bricks.

Reading skills annotate a text; interpret quotes.

synthesize information from mare than one text,

use complex noun phrases with what.
Academic writing skills cite quoted material, write an expository essay.
Writing task write an expositary essay,




UNLSCK YOUR KNOWLEDGE
Work with a partner. Discuss the questions.

1 Who do you think the person in the photo is? What do you think
she does? Why?
Do you consider yourself a creative person? Why / Why not? What
does it mean to be creative?
Mame three famous people, living or dead, whom you consider to
be highly creative. In what ways are such people different from the
rest of the population? What do they have that most people E—Jg |
L -
i

do not? Explain your answer.

e 3
FrrcsoLDGT |

" ot no
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WATCH AND LISTEN

PREPARING TO WATCH

1 Complete the questionnaire about creativity. Work with a partner and
COMPAare your answers.

ACTIVATING YOUR
EMOWLEDGE

1 MNumnber the creative activities in your order of preference.
[ ] making a model or sculpture
painting or drawing
cooking without a recipe
making a useful object, e.g. clothing or furniture
decorating something, e.g. a room or a cake

2 What creative activities did you do as a child?

3 How often do you do creative activities now?

4 What was the last thing you (or scmeone you know) created?

PREDICTING 2 Look at the pictures. Discuss the questions with your partner.

COMTENT USING 1 What kind of toy will be discussed in the video? Is this toy popular in
VISUALS your country? Why / Why not?
2 What do you think the man in the picture’s job is? Where do you think
he works?
3 Do you think the man is successful at his job? Why / Why not?

GLOSSARY

irresistible (adj) impossible to ignore or refuse because it 13 too pleasant or attractive
creative medium (n phr) a method or way of expressing an artistic idea such as writing
or painting

vighon [v} the ability te imagine how something could be developed and to plan for this
boardroom (n) a room where the people who control a2 company or crganization meet

creative release [n phrj an artistic activity somebody does 1o fieel free of negative
emations such as stress

commission [n) a request to do a special piece of work



WHILE WATCHING

3 @ watch the video. Circle the ideas you hear, UNDERSTANDING

1 According to psychologists, Lego is popular because it is easy to make MAIN IDEAS
things from.

2 Mathan's work is difficult to transport to other countries.

3 Mathan gave up his career as a lawyer to become a Lego sculptor.

4 Mathan gets asked to build Lego sculptures by a variety of people.

5 Mathan doesn't make much profit from his work.

4 ©) Watch again, Write two details for each main idea, UNDERSTANDING
1 There are several reasons Lego is popular with children. DETAIL

2 Mathan Sawaya'’s work shows that Lego is not just for children.

3 Mathan has built some very large Lego models.

4 Nathan used to be a lawyer.

5 Nathan builds each model from the bottom up.

6 Recently Mathan has been very busy.

7 Mathan sells his work.

DISCUSSION
5 Woark in a small group. Discuss the questions.

1 What do you think of Nathan Sawayas models? Which models in the
video did you like the most? Why?

2 Why do you think Nathan's models are so popular? Why do you think
MNathan's models are so expensive to buy?

3 What do you think of Mathan's decision to change careers? Would you
have agreed with that choice at the time he made the decision?
Why / Why not?

4 If you needed a creative release at the end of a day, what would you do?

5 Is the amount of creativity required an important factor in your choice
of career? Why / Why not?

& Would you say that being creative is generally an advantage in life?
Why / Why not?




READING

PREPARING TO READ

1 You are going to read an article about what makes people creative. Read
the definitions. Use the correct forms of the words in bold to complete
the sentences below.

UMNDERSTANDING
KEY YOCABULARY

attribute to (phr v) to say that something is caused by something else
cognition [n) the use of conscious mental processes

genius (n) someone with great and rare natural ability

label (v} to assign a (usually negative) characteristic to somebody or
something

norm (n) accepted standard or way of doing something

stimulation [n) an action that causes someone to become active,
interested or enthusiastic

suppress (v) to prevent something from being expressed or known
trauma {n) severe emotional shock or physical injury that affects you
for a long time

1 His violent behaviour hasbeen ___________ a brain injury.
2 This kind of behaviour is definitely notthe _____ for traditional
society, but it is more acceptable among young people.
3 Scientists hope that this new medication will improve __________in
older people who have experienced problems with memory.
4 Shetriedto ____ all her other thoughts in order to concentrate
completely on the exam questions.
5 If you always complain and do not work well with others, you will be
— anunsatisfactory employee.
& Many children who live in extreme poverty suffer significant
that can last a lifetime.
7 After she started working, she found that she missed the intellectual
of student life at the university.
8 Many people consider Einstein the greatest mathematical
of all time.



2 Read the first sentence only of each paragraph of the article on pages T16-117.
Then circle the tapics you think will be discussed in the article. Compare
your answers with a partner,

a the connection between pain and creativity

b how ordinary people can become more creative

¢ how and why creative people behave differently

d how psychologists test people to determine whether they are creative
e how creative people think differently from other pecple

f how experts define creativity

g the disadvantages of being a creative person

WHILE READING
3 Read the article and check your predictions from Exercise 2.

PREVIEWING

Annotating a text

Annotating a text includes marking it up with highlighting or
underlining, and writing notes and comments in the margins.
Annotating can help yvou understand the text's main argument, as
well as its organization. It is especially helpful in longer texts. You will
find that it is much easier to review a text that you have annotated
than one you have not.

When you annotate, it is important that you highlight, underline or
bracket only the most important parts of the text, If you highlight
almost everything. the process will not be useful. Make short

notes in the margins to indicate main ideas, supporting examples,
defnitions and quotes. You can also make a note of words you need
to lock up.

If you need to synthesize ideas across two or more texts, it is helpful
to annotate them all in the same way and to note the parts of each
text that are different and that are the same.

READIMG FOR
MAIN IDEAS

4 Read the first and second paragraphs of the article again. Motice the
annotations. How has the student used highlighting, underlining, etc. in
their annotations?

5 Annotate the rest of the article. Compare your annotations with a
partners.

AMMOTATING




THE CREATIVE MIND

1 What is the secret to the world's

Logk wp

Supporting
detail

mdin Lded

most creative minds — the minds

of resourceful inventors, innovative
scientists and inspired artists? Are
they simply lucky to be born with
the right g8nes? That may be part

of the explanation, but most studies
suggest that only about ten percent
of creativity can be attributed to a
person’s genes. 50, are they simply
smarter than the rest of us? Such
individuals are certainly intelligent,
but intelligence cannot be the key,

as numerous studies have shown
that a high 1Q' alone does not lead

to creativity. Creative thinkers seem
to have a special way of thinking.
Creativity researcher and neuroscientist
MNancy Andreasen, in a 2014 Atlantic
Magazine article, describes creative
pecple as ['better at recognizing
relationships, making associations and
connections, and seeing things in an
original way — seeing things that others

cannot see.’] For example, in

the early 2000s, Jack Dorsey, one of example
the founders of Twitter, tried to use

text messages to improve the systemn

for reserving and sending out taxis,

He made a connection between two
seemingly unrelated systems, but he

was too far ahead of his time — the
necessary technology was not yet

available, Today, most taxi services use a
version of Dorsey'’s original idea.

5o what are the requiremnents for _
creativity? First of all, creativity —SUpporting
takes time. We tend to think of ~ debail
breakthroughs as coming in a sudden

flash of brilliance, but this is rarely

the case. Ideas often evolve and

form over a long period. Andreasen,

who conducted a study of creative
thinking. described her findings this way,

["... almost all of my (research) subjects quote
confirmed that when Eureka moments
oceur, they tend to be precipitated

by long periods of preparation and



Lopk up

example

incubation’], and to strike when
the mind is relaxed. In fact, many
of history's most r:reatwe peaple
hawe 8 reputatmn as claydreamers o
crastinators. Martin Lurher h:mg I
rep{:rtedly wrote his | Have a Dream’
speech at ten a'clack the night before
he delivered it, although it is likely to
have gone through a long period of
‘preparation and incubation’ in his mind
before that.
In a surprising twist, creativity may
alse be sparked by suffering, such as
a serious illness or the loss of a loved
one. We can see examples of this
in the lives of many great creative
geniuses. Artist Paul Klee suffered
great pain for much of his life, as did
many other artists, and composer
Johann Sebastian Bach lost both his
parents when he was only nine years
old. Research by Hungarian scientist
Szaboles Keri confwms this. He says,
“We found that many individuals
with artistic creativity suffered from
severe traumas in life He and other
researchers believe that this trauma
affects brain structure and expands
the brain’s ability to make the diverse
and multiple connections that underlie
much of creative thinking.
Those investigating the sources of
creativity have noted that some
creative geniuses do not always fit in
well with societal norms. They don't
seem able to suppress the fountain
of ideas that bubble up in their minds,
some of which may seem irrelevant
or inappropriate to others. Creative

15 () epecstient
imcubatbon (n) prote
witred [adil Bliclomcally puoaer

people are also curious; they seem
wired' to seek novelty, take risks

and push limits in their explorations.
The reward centres in their brains
seem to need more than the average
amount of stimulation in order to
release dopamine, the chemical that
triggers feelings of pleasure. In 2013,
psychologist Barry Kaufman, writing

in a blog in the journal Scientific
American, summarized the implications
of a study in this way, ‘It seems that
the key to creative cognition is
opening up the flood gates and letting
in as much information as possible.
Because you never know: sarmetimes
the most bizarre associations can tum
into the most productively creative
ideas.

5 As children, creative people are often
unable to sit still, unable to focus on
their lessons, instead, always looking
for sormething new and interesting to
capture their attention. Today, many
children who display this kind of
behaviour are often labelled as trouble
makers. However, their characteristics
were probably extremely useful in
the past —when humans depended
on hunting, a risky and unpredictable
but exciting activity — and researchers
suspect they may also contribute to
creativity

& The search for the source of creativity
continues, Most researchers agree
that the answer will be complex
and that there is probably no single
characteristic which can explain the
worlds most creative minds.




READING BETWEEN THE LINES

Interpreting quotes

Writers often include quotations from other people, especially experts,

This allows writers to add another voice in support of their perspective. It is
important for readers to interpret these quotations — understand what they
mean and think about why they are relevant to the text — because they often
contain key ideas.

& Work with a partner. Read each guotation in the table below and write
your interpretation, Read the article again for context, if needed. Look up

MAKIMG IMFEREMCES

any words you do not know, especially the words in bold.

quote your interpretation

Keri .. almaost all of my {research) subjects
confirmed that when Eureka moments
occur, they tend to be precipitated

| by long periods of preparation and
incubation ...' (paragraph 2)

Kaufman | ".. the key to creative cognition is

opening up the flood gates and letting
in as much information as possible ..’

(paragraph 4)

7 Discuss your interpretation of the quotations in Exercise 6 with the rest
of the class. Answer the questions.

1 Did you all have a similar interpretation of the quotes?
1 Why do you think the writer included each of the quotes in the text?

DISCUSSION
8 Work in small groups. Discuss the guestions.

1 Why do you think people who don't fit in with society’s norms are
@ D§ more likely to be tolerated in a community of artists?
B

2 How would you define creativity?




READING 2 4

PREPARING TO READ
1 You are going to read an article about learning to be creative. Waork in SREDICTING
smiall groups. Complete the task. How do you think this task relates to CONTENT

TRTr
creativity? LSIMNG VISUALS

Imagine that you have only these items: a candle, a box of matches
and some drawing pins.

Using only these items, how would you attach the candle to the wall
sev that wax will not drip onto anything below it? (see page 133 for
a solution)

1 Work with a partner. Discuss whether each task is creative or not.

LISING YOUR
WHICE Wy et KNOWLEDGE
1 Playing a piece of music 5 Building a medel using a kit B
2 Writing a play & Making an animation
3 Baking a cake using a recipe 7 Making a video game

4 Designing a building 8 Gardening




LNDERSTAMDIMNG
KEY VOCABULARY

€D
PLUS

3 Read the sentences and choose the best definition for the words in bold.

1 | really admire my professer, so | have tried to emulate her energy and
creativity.
a carry on a tradition of
b justify; make an argument for
¢ copy and try to do as well as
2 Too many rules are likely to constrain a child's creativity and emotional
development.
a limit
b reverse
€ assist
3 Members of the group argued for hours before finally arriving at a
resolution.
a signing
b creating
¢ reaching
4 Brothers and sisters often share physical and personality traits,
a characteristics
b ideas
€ genes
5 In his bock, the psychologist contends that there is no limit to the
human memary.
a cannot prove
b claims
¢ challenges
6 There have been contradictory reports about the research study. First,
scientists claimed they had found a gene for creativity, but later they
denied it.
a having different or opposite ideas
b not helpful
¢ likely to create interest
7 Scientists are trying to reproduce these exciting results to make sure
they are valid.,
a do or make again
b expand
¢ publish widely
8 When you are a young teenager, conformity is the norm; teens want
to be just like all their friends.
a hard work
b obedience
¢ behaviour that follows the usual standards



Can we learn to be more creative?

1 Most ol us waukd lika 1o be mone craative, bul

we assume there is lithe we can do about it 5
creativity indeed someathing that only some of

us are bom with? Perhaps, bul cument thinking
sugoests we should not be satisked with our
inbom folents, Psvehology professor K. Anders
Ericsson claims thot withl encugh proclice, any

of us con bacome experts. inice skaling, pano

or anything else. However, he s quick o add that
this requires o specific kind of practice and lots

ol it - about 10,000 howrs. To develop experlise,
simple repetition is not enough; what Erdcsson calls
‘delibercle praclice’, Is reciuined: thot iz pushing
beyond one’s comion zone' and setting goals
that are above one's curent level of perdormaonce.
The mone deliberaie proctice, the betier the
peformance. In his 2006 book, Peak: Secrets from
the New Science of Experlize, Ericsson says he has
spent 30 yeors looking for kinds of limits fhcat wold
actuaily censirain some individuals from being
sucoessiul, ' He says hehas yeb fo find those Bmils
and he doesn't believe thay axisl. Not everyone
agreas. however A 2014 sludy concludad that
praclice explains only aboul 25% of the difference
batween top paromens and performers who ware
Just very good”. The rest was due ko natural abiliky.
Shill, 25% 15 not Insignificont,

Ericsson has looked primarily of arfislic and
athietic expertise. but can thase findings apply
o crealivity? 151 a skill, ke ice skalirg o phaying
the piana? Can we leam 1o be mong cradlive?
Most experts ogeea ihal even | mosh peopde
cannol hope 1o become creatve geniuses. they
can leomn 1o becoma mone crealive through
prachics. Psychologists contend that there ane
actually two levels of creativity, which ihey refer
o o "Blg C and "small o', Big C creafivity applies
o breakihrough ideas, ones that may chonge
fhe course of o field or even history, s unlikely
freal vy armount of practice can laad ofdenany
thinkers fo Big C crealivity, Small ¢, however, is o
diffarant story. Small & creativity refers 1o evarydoy
creaiive probiern soiving. ke creating o new
recipeE of Improving a process. which psychologists
subrdivide further into convergent and divergent

thinking. Convergent Ihinking imvolves axamining
all the facts and amiving al a single sclution. in
contrast, dvergent ihenking involves coming up
with many possible sclutions - for example. thinking
of mary different wuses for a brick of O poper clip.
What most people think of os creativity genarally
irvohes divergent thinking. And divergent thinking
con be fought, practised and ladarrt.

Even with proctice, divergent thinking alone
cannot make one creative, howewen. Scolt Bamy
Kaufman, a cognifive paychologist, soys that

mast craative people shore one personality irail
gpennass o new expenience. Since this froit and
iheze processes hove been identified. less crealive
people can iy to emulale them, Creativity experls
acvize thal we be opan to mony diflerent and
possibly confradictory ideas. that we take fime

fo let our crn kdeas form and develap, allowing
new conneclions fo become apparent. Nomally,
we fend fo reproduce what we alifedady know
because conformity is comiorialbbe, and reaw
idacs - in oltver words, crective Ones = McWe LS
into unfamilicr tearibony.

This unfamilior femilory involves risks - risk of foilure
and risk of crficism = os well oz awilllngness o
camy on in lhe foce of iollure, Creotive thinkers
aocept that not all thelr ideas will work: in genearal,
creative arfisis. inventors and sciantisls come up
with o huge number of ideas, Knawing that many
of them will not succeed. Emeast Hermingway wiche
A7 different endirigs Tor his nowal A Fovewall (o Ams
befone he found one Ihat worked. Thomas Edison
came up with dozens of inventions ihol failed and
over a theusand wersions of hHis lghtbulb belfore he
found success.

Maovireg oulside of our comfion zone, angoging in
delibercie practice and lolerniing conbadictony
icheas, sk and failure are all things we can leam 1o
do better. It Is unlikely that doing 5o will fransform
any of us into creafive geniuses, bul it does hove
the potential o increase our leval of crealivity,

‘eoerfort Bane [n phe) a farndiar place or stuation inowhich you fedl 4F DaLe



AMMOTATING

SUMMARIZING

Scott Barry Kaufman

MAKING INFEREMCES

WHILE READING
4 Read the article on page 121, Annotate the reading, making a note of main

ideas, supporting details, definitions, examples and words you need to
look up.

Lsing your annotations, decide if the statements below are M (main
ideas), D (supporting details) or X {not included in this article).

1 Divergent thinking means finding many different ways to solve a

problem,
2 Creative people often engage in divergent thinking,
3 Creative thinking is often a rapid process.
4 Many creative people take risks.
5 Creative thinkers seek new experiences.
& Kaufman's research explores the connection between practice and

creativity.
7 The inventor Thomas Edison failed many times,
8 We can learn to be more creative.

Using your annotations, write a summary of the research of the twoe
researchers mentioned in the article,

Anders Ericsson

READING BETWEEN THE LINES

7 Work in small groups. Discuss the questions.

1 Ericsson says he has 'yet to find those limits'. Limits on what? Why does
he believe he will never find these limits?

2 What contradictory evidence does the author offer to Ericsson's claim?
Does the author believe this evidence is truly contradictory?

3 Why is conformity comfortable?



DISCUSSION

8 Work in small groups, Make a list of three examples. Then compare your
list with another group.

1 Big C ideas

2 Small ¢ ideas

9 Waork in the same group. Use ideas from Reading 1 and Reading 2 to
answer the following questions.

1 Some people say they get their best ideas in the shower. When are you
at your most creative? Can your creativity be explained in terms of any
of the ideas presented in this unit?

2 Are you more of a convergent or divergent thinker? Give an example to
explain your answer.

3 What different kinds of tasks or professions are more appropriate for
convergent thinkers? For divergent thinkers? Why?

SYMNTHESIZING



@ LANGUAGE DEVELOPMENT

D
PLUS

EXPERIMENTAL SCIENCE TERMINOLOGY
1 Read the summary of a child development study. Write the correct form

of the words and phrases in bold next to their definitions below.

A study that began in 1986 established a causal link between the
behaviour of parents and the success of their children. The research
subjects in this study were the families of 129 children living in
poverty in Jamaica. There were two experimental groups and each
group received a different reatment. In one, the children received extra
food and milk. In the other, the families received visits from an expert

in early childhood development, who encouraged the parents to spend
more time engaging with their children: reading books, singing songs
or simply playing. A third set of families, the control group, received no
treatment.

The experiment itself only lasted for two years, but the researchers who
conducted the study continued to follow the children. They found that
the intervention that made the most difference in the children’s lives
was the early parental interaction, In an interview with the World Bank
in 2015, one of the authors of the 1986 Jamaica study, Elaine Burke,
explained, "Even before we could stimulate the children, we had to
stimulate the parents and get them to understand the importance of wys
and appropriate language.’ As they were growing up, the children in

this group exhibited more positive behaviour and had higher 1Q scores
than the children in the other groups. As adults, they earn 25% more
than the other participants in the study. The researchers contend that
their findings have clear implications. To ensure the future success of
children living in poverty, educate their parents about the importance of
parent—child interaction.

1 (v phr) to do academic research, such as
an experiment

2 (n) action taken to deal with a problem

3 (n) conclusions suggested by the results of an
academic study

4 [n phr) participants in an experiment who do
not receive experimental treatment

5 {n phr) participants in an experiment who
receive experimental treatment

6 [n) all the participants in an experiment

7 {v phr) to show a cause-and-effect connection

8 {v) to claim




CRITICAL THINKING _4&

At the end of this unit, you will write an expository essay. Look at this unit’s
writing task in the box below.

WP What is creative thinking? Explain the current understanding of this
concept by synthesizing information from different sources.

Synthesizing information from more than one text

When you synthesize ideas from more than one text, you draw ideas from
both (or all of them), evaluating each text. If the texts make similar claims
about a point, you can report where they converge. If the texts contain
contradictory claims, you may need to acknowledge that as well. When you
do this, make sure the texts are addressing the same information. Annotating
the original texts can help you prepare a synthesis. Synthesizing information
from more than one text is an impartant skill because it shows your
understanding of texts beyond a simple summary.

1 Review Reading 1 and Reading 2. As you read, review your annotations. ANALYZE
Then summarize the topics that are discussed and the main points the
writer is making about them, Compare your summaries with a partner.




1 Use your annotations on Reading 1 and Reading 2 to complete the table
APPLY . ; ;
below for each topic. If one of the articles does not address a particular
topic, write an X, Add any other topics that you think are important.
Compare your table with those of other students.

topic Reading | Reading 2

a sources of creativity

b research findings

¢ descriptions of creative
behaviour

d specihc examples of
creative individuals

e different kinds of
creativity

f traits that creative
thinkers share

g disadvantages af
creativity

h suggestions for increasing
an individual’s creativity

3 Conduct outside research on creative thinking. Make notes on the ideas
in your research that make similar claims or converge from the ideas in
Readings 1and 2.

EVALUATE ' E‘F”:‘ :khﬂ'-’f the table above and your outside research and complete
2 TasKs,

1 Select three topics from the table and/or your outside research. The
topics should be the ones that are the most important for describing
our current understanding of creativity. Make sure you include some
topics that are discussed in more than one source.

2 Consider the entries in your chart for those topics. Are they facts,
opinions or examples? Which will provide the strongest support?

3 Scan Reading 1 and Reading 2 and highlight any quotes that can help

you make your points.




GRAMMAR FOR WRITING 48

COMPLEX NOUMN PHRASES WITH WHAT

A complex noun phrase with what can perform the same function as a noun + relative clause,

In a complex noun phrase beginning with what, the pronoun what replaces both the relative
pronoun and the noun [phrase) it refers to. However, what can only be used to replace
general terms like *the things/stuff/activities that ...

These complex noun phrases can appear as subjects or objects. Motice that, although ‘the
things/stuff/activities' are plural, whot always takes a singular verb.

Subject: What mest pesple think of as creakiviby generally involves divergent thunking.
Object: We tend to reproduce what we already know.

Complex noun phrases with what add variety to a writer’s sentences. This structure is also
an efficient and elegant way to draw attention to a paint,

1 Rewrite the sentences so that they contain a complex noun phrase with
what. Make sure you use the correct verb form after what.

1 The articles describe the activities that the research subjects in the
study did in order to demonstrate their creativity.

2 We are largely unaware of the processes that go on in our own brains
to create our perception of reality.

3 We still do not know for certain the things that lead to creativity.

4 The researchers were looking for the things that single out the most
creative people in the population,

5 One of the goals of the study was to find out the activities that
creative people are doing when they come up with their best ideas.

— ]

PLUS




1 Write three sentences of your own about creativity using complex noun
phrases with what.

1

ACADEMIC WRITING SKILLS

CITING QUOTED MATERIAL

Using a variety of sentence types can be particularly useful in summaries and
syntheses when you want to distance your own writing from the original text.

You can increase variety by changing the length, type, order and pattern of
sentences you use. You can also add variety by using direct quotations, which
can provide interesting details and important support in an essay.

When you use somebody’s exact words, make sure you use quotation marks
and cite the source of the quotation. The source may include the person's
name as well as when and where the words appeared.

In an bntervies with the World Bark in 2015, one of the authors of
the 1986 Jamaica study, Elaine Burke, explained, "Even before we could
stimulate the children, we had, to stimulate the parents and get them
to understand the importance of tous and appropriate language.’

1 Scan Reading 1 and Reading 2 to find the quotations attributed to each of
these experts and the source information. Then write a sentence of your
own citing the quotation.

1 Mancy Andreasen (Reading 1)

Wearm ____ Solrce:

(LD
PLUS

2 Anders Ericsson (Reading 2)
Year:_____ Source:




1 Do some research to find two or three more quotes about creativity or
creative thinking that you could cite in your essay.

1 Mame:

Quote:

YWear: ____ Source
2 Mame:
Cuote;

Year;__ Source:

3 Mame:

Yearr __ Source;

WRITING AN EXPOSITORY ESSAY

An expository essay is an essay that synthesizes information from two or more
sources. In this type of essay you should summarize the key points about the
topic from all texts, analyze how the texts are different and similar and make
an evaluation of thern — this can be your own opinion of the texts, but this
isn't an argumentative essay so you don't need to convince the reader of your
point of view. You must weave information from the source texts together to
make a coherent new text,

Because you are reporting the work of other writers, you will not make a claim
based on your own views. However, you will still need a thesis statement to
give your readers an idea about the content of your essay.

As you prepare to write your essay, a simple table can help you gather and
organize your ideas.




3 Lock at the three topics you chose in Critical thinking, Exercise 4 on
page 126. For each topic, use your notes to write one or two sentences
that bring together (synthesize) the ideas from all sources, using the table

below as an example. These will be your topic sentences,

topic topue sentences netes
creative Creative thinkers see | R1: seeing comnections
behaviour | urexpected. conmections | bebween ideas

between ideas and
find. a range of ways
to approach o problem

open ko as much info
a5 poss.
seeking novelty

or task, Dorsey ex.

RZ: operness to
ENPEFLENICE.

accepting contradictory
info

4 Gather all the details: write the facts, expert opinions and quotes that
belong with each topic sentence in the notes column,

WRITING TASK

W What is creative thinking? Explain the current understanding of this
concept by synthesizing information from different sources.

PLAN

1 Look at the three topics you chose in Critical thinking, Exercise 4 on
page 126. Using those three topics, write a thesis statement for your
essay. Remember that in an expository essay you don't need to give a
strong opinion, but your thesis statement should give the reader a general
idea of the topic of the essay.

2 Think about your introductory paragraph. Review your table in Critical
thinking, Exercise 2 on page 126. What will you mention in your
introductory paragraph?




3 Decide on the order of your body paragraphs. Which point is most
important?

First body paragraph:

Second body paragraph:
Third body paragraph:

4 Think about your conclusion. What thoughts do you want to leave your
readers with?

5 Refer to the Task checklist below as you prepare your essay.

WRITE A FIRST DRAFT

6 Write your essay. Use your essay plan to help you structure your ideas.
Write 400-450 words,

REVISE
7 Use the Task checklist to review your essay for content and structure,

-~

TASK CHECKLIST v‘r

Have you introduced and explained your topic?

Have you included information from all your sources?

Have you paraphrased the information in the articles in your own
words?

Have you used quotations from experts?

Have you used a variety of sentence structures?

Does your concluding paragraph leave your readers with
| something to think about?




EDIT

8 Use the Language checklist to edit your essay for use of appropriate
language and style.

LANGUAGE CHECKLIST |

Did you use terminology from experimental science correctly?

Did you draw attention to a point by using a complex noun phrase
with what?

Did you cite the source and year of any quotations properly?

Did you punctuate quotations accurately?

e .

9 Make any necessary changes to your essay.

OBJECTIVES REVIEW

1 Check your learning objectives for this unit. Write 3, 2 or | for each
objective.

3=verywell 2=well 1=notsowell
lecan ...

watch and understand a video about an artist who
creates sculptures from plastic bricks. —

annotate a text. —
interpret quotes, —
synthesize information from maore than one text. s
use complex noun phrases with what. s
cite quoted material. S

write an expository essay. S



1 Go to the Unlock Online Workbook for more practice with this unit’s Olusa

learning objectives.

WORDLIST

arrive at (phr v) control group [n) norm (n) &
attribute to (phr v) emulate (v) reproduce (v) &
cognition (n) & establish a causal link (v phr) research subjects (n)
conduct a study (v phr] experimental group (n) stimulation (n) &
conformity (n) genius (n) suppress [v) G
constrain (v} implications (n) & trait (n) @&

contend (v) intervention (n} & trauma (n) &

contradictory (adj) @  label (v) @

@ = high-frequency words in the Cambridge Academic Corpus

Answer to the puzzle on page 119:




LEARMIMG OBJECTIVES
wiatch and understand a video about vocational

Watch and listen )
training.

Reading skill interpret graphical infermation.

Critical thinking analyze information in graphs and other figunes.

Grammar use the active and passive voice to discuss figures,

Writing task write an argumentative essay with graphical support.




CAREERS

UNLSCK YOUR KMOWLEDGE

Wark with a partner. Discuss the questions.

What is happening in this picture? Have you experienced something

cimilar? What was it like?

What kind of job dt

lonal goals!?
§ What do you think is the main purpose of a university =t ‘1

education?

carfing 135



WATCH AND LISTEN

PREPARING TO WATCH
1 Work with a partner. Discuss the questions.

ACTIVATING YOUR
KNOWLEDGE 1 Are there vocational colleges / secondary schools for teenagers in your

= country? How might vocational training benefit school-leavers?
2 What do most young people do after completing secondary school?
3 What job oppertunities exist for young pecple after secondary school?
4 What industries do you think are in need of more workers?

2 You are going to watch a video about vocational training. Look at the

PREDICTIMG
photos and complete the table. Discuss your table with a partner.

CONTENT
LISING VISUALS

photo 1 photo 2 photo 3 | photo 4

1 What job does
this person have?

2 What kind of | -
training is needed '
for this job?

GLOSSARY

not dig something (v phr, informal US) nat enjoy something
second shift [n] working houss from approximately 4pm to midnight
welder (n) a person whose job is joining metal parts together

hydrogen () a chemical element that is the lightest gas, has no colour, taste, o smell,
and combines with oxygen to form water

instrument technician [n] someone who works repairing, maintaining and adjusting
industrial controlling and measuring systems

vo-tech education [US n phr) education in which students get vocational training
(training for a specific career) and/er technical training (training using the tools,
machinery, manual techniques, etc. invelved in a particular field)

federal (adj) of, or connected with, the central government of some states, including in
the LISA

Hpﬂh (n) the way that you progress in your wark, either in one job o in a series
jo



WHILE WATCHING
3 o Watch the video. Circle the ideas you hear. UNDERSTANDING

1 Nick had more than one job offer when he graduated from a career MAIN IDEAS
and technical high schoal.

2 The need for technical workers is increasing.

3 Air Products manufactures high tech equipment.

4 John McGlade has to train the skilled workers he needs himself.

5 Government support for vecational education is decreasing.

& Mot many young people are interested in vocational education.

4 @) Watch the video again. Write details for each main idea, DRDERSTANGING
1 Air Products has 7,500 workers, and not all are skilled. DETAIL

2 John McGlade’s company often has positions available.

3 Career and technical education has been cut, and more cuts may be on
the way.

4 Vocational schools train students to work in technical careers.

5 Work with a partner. Discuss the questions.

1 Do you think Mick likes his job? Why / Why not?

2 Why do you think John McGlade is worried?

3 Why do you think more skilled waorkers will be needed in the future?

4 What do you think are some other jobs that students can train for at a
career and technical high school?

MAKING IMFEREMCES

DISCUSSION
& Work with a partner. Discuss the questions.
1 Do you think entering into a career and technical high school is a good
idea? Why / Why not?
2 Would you have been interested in attending a career and technical
high school? Why / Why not?
3 What are the advantages of young people entering the workforce
shortly after secondary school? Are there any disadvantages?




READING 1 &

PREPARING TO READ

Interpreting graphical information

Acadernic texts often include tables, graphs or other diagrams to support
and extend the content of the text. In a good academic text the graphical
information is always discussed and interpreted in the body of the text —

graphs and diagrams are not just put in a text and not discussed.

As a first step to understanding information presented in graphical form, read
the title, headings and the labels on the axes on any graphs. This will provide

some context for the information presented there, If the axes of a graph are

not labelled, try to work out what the labels would be.

1 You are going to read an article about the demand for workers with

PREDICTIM
CE.EHTEMT & appropriate skills. Work with a partner. Look at the graph and discuss the
USING VISUALS questions below.
High-growth mm : == computer/maths fields
Percentage CW in the fastest growing w [ife/physical/social sciences
occupations in the US, based on actual numbers | e business/finance fields
up to and including 2016, projected to 2026 healthcare practitioners
Y S—— mrET——— and technicians
fr
1 05
% 0 o 3
= 3
&
E‘ 5_ o -
o

LT PP g P
Source: US Bureau of Labor Statistics

1 What kinds of jobs does each category include? Name some.

2 ‘What sorts of skills and education are required for the jobs in these hields?

3 Why do you think these cccupational areas are predicted to be the
fastest growing in the near future?

4 What implications might this prediction have for school curriculum
development?



2 Mow !Unk at Figures 1 and 2 in the article on pages 140-141 and answer the PREVIEWING
questions about each graph.

1 What does the horizontal axis (the x-axis) measure?
2 What does the vertical axis (the y-axis} measure?
3 What information does the whole graph express?

3 Based on the information in the graphs in the article, answer the questions.
1 Look at Figure 1. Why do you think companies are struggling to recruit
employees?
2 What problem does Figure 2 illustrate?

3 How does the information in Figure 2 explain the problems that the
employers in Figure 1 are experiencing?

4 Read the definitions. Use the correct forms of the words in bold to

UMNDERSTAMDING
complete the sentences below.

KEY VOCABULARY

assertive (adj) forceful; bold and confident

comprise (v} to have things or people as parts or members; to
consist of

expertise (n) a high level of knowledge or skill

labour (n) workers, especially people who do practical work with
their hands

mismatch [n) things that do not work well together

persistent (adj) [of a problem) lasting for a long time, difficult to resolve
pose (v) to cause

prospective (adj) wanted or expected to do a particular thing in

the future

1 Professors at this technical institute are known fortheir ___in
robatics and high-tech electronics,

2 This situation —__ a real problem for our company because we
can't find skilled applicants to fill cur positions.

3 There is anunfortunate ___________ between the organization's goals

and its actions.
4 Experts are studying the youngest sector in the labour force, which
workers between the ages of 18 and 24.

5 You have to be more _ if you want people to listen to
your ideas,
6 Our —_____ costs were way too high, so we moved our operaticon

to Vietnar, where waorkers' salaries are lower,

7 The staff in the admissions office regularly meet with
students to answer their questions and give campus tours,

B For the last five years, there hasbeena _____ shortage of job
applicants with skills in a wide range of technical areas.




THE SKILLS GA

1 All over the world, business leaders and
government officials complain about the ‘skills
gap’. Businesses have plenty of job openings,
bat they cannot find enough qualified
applicants 1o fill the positions because
wiorkers” skills do not match those needed by
employers. Figure 1 shows the results of an
annual survey of abour 42,000 compantes
worldwide,

Far the most part, the employees that
employers in western countries are seeking
fall into two categories. The first category
includes professionals in STEM fields (Sciences
Technology /Engineering /Mathematics) that
require advanced training and expertise,
especially in Information Technology (IT). The
second category is much larger, comprising
workers in the ‘skilled trades’. Workers in the
skilled trades have expertise in, for example,
manufacturing, computers, electronics and
construction. There are simply not enough
workers with training in these areas to meet
the growing demand. These jobs require more
than & secondary education (for example, a
training course to develop the required skill),
but aften they do not require a university
education. In the United Staves, almost half of

Causes of the skills gap
3 Why have we been unable to bridge this gap

and prepare workers for the jobs of the future,
or even the jobs of today? The answer lies in
bath the job market and the education system
in many western countries, The job market is
changing more quickly than ever before, Many
af the jobs that companies need to Gl woday
did not extst when current job applicants were
in school, making it difficult for curriculums
1o keep up with the demands of the market.
Nevertheless, numerous business leaders argue
that schoaols are not deing enough to provide
the technical training that many jobs demand.
Far example, only a quarter of all schools in
the United States teach computer science. Most
schools and universities continue 1o offer the
same type of education that they have provided
in the past. As a result, lots of students graduate
with degrees that do not prepare them for the
jobs that are available. Given this mismatch
between the education system and the job
market, several labour experts say we cannot
and perhaps should not depend on traditional
schooling to close the =kills gap and should
instead find alternative solutions.

Closing the skills gap

4 Both industry and academic experts argue
that businesses themselves need to take a
more assertive role in the preparation of the
labour force they require. Businesses have
the best information about what skills their

the labour force works in these kinds of jobs.

Figure || Percentage of companies with difficulty filling positions

% employees will need, so it makes sense for

L] them to participate in training prospective

{ employees, First, they need to communicate
bewer with schoals and universites about the
skilts they require. Second, they should esablish
relationships with future employees earlier,
perhaps through parmership schemes that begin
training future employees while they are stll
students. Finally, businesses may need to develop
and provide their own in-house training,

M5 M6 007 XNe3 N00F M Jon NE M M0 M0 M0

Souros Marpower [J0M]




5 Technical skills, particularly computer science
skills, are in high demand, but developing
these kills is not necessarily best acoormplished
by means of a traditional university educatton.
There are a wide range of schools, courses
and training schemes that have opened in
response 1o the demand for computer science
professionals, some in brick-and-mortar
classrooms and others online = technical
collepes for the digital age, The top computer
seienoe schools are expensive, but some boast a
99% placement rate for their graduates, many
of whom hnd pesitions that pay 5 100,000 a
year ar more. Figure 2 displays the predicred
job growth in computing jobs,

£ The skills gap is both

persistent and expensive,
Ome business expert
estimates that a company
loses $14,000 when a
pasition remains open for
three manths, The skills gap
is the result of many factors,
and there is no single
solution o the problems

it poses, It is likely that a
combination of approaches
will be needed before the
supply of qualified workers
will ke able to meet dernand

for them
Figrre 2. The eurrent state of the complner scemoe job marker

1O v ot Ehdii dtuactendts by TR0
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ol MR MO XW NE N4 M MR R NN
Source: Codeory

WHILE READING

5 Read the article. Then match the main ideas (a—f) with each paragraph (1-6). READING FOR

a Schools that provide training in IT can help fill the skills gap MAIR IDEAS

b Employees in the skilled trades and with STEM training are in the
greatest dermnand

¢ There is no single solution to the skills gap.

d Current job applicants do not have the skills that employers are
looking for.

e Businesses need to participate more in preparing future
employees,

f Universities do not always offer an education with a clear
career path,

& Which of the statements in Exercise 5 expresses the main idea of the
whole article?

LA ey J



7 Read the article again. Write T (true), F (false} or DNS [does not say) next

READING FOR DETAIL
to the statements below. Then correct the false statements.

1 Globalization has led to labour shortages in some developing
countries.

— 2 The most critical labour shortages are in IT fields.

— 3 The positions that companies are trying to fill all require a
university education.

— 4 About 50% of workers in the United States are in the skilled
trades.

— 5 School curriculums have adapted to meet the new demand for
technical skills.

— 6 Businesses have the most accurate knowledge of the kinds of
employees that are in demand.

— 7 More than 1,000 IT schools and training schemes have opened to
meet demand.

— 8 Anunhlled position that remains open for more than three
rmonths can cost a company more than $10,000.

READING BETWEEN THE LINES

8 Work with a partner. Answer the questions.

IDEMTIFYIMNG
PURPOSE 1 What is the purpose of this article?
a to persuade universities to change their courses
b to offer general information
¢ to warn employers
2 Where might you find an article like this?
a ina print or online magazine
b in a textbook
€ in an academic journal
DISCUSSION
9 Work with a partner. Discuss the questions.
g§ 1 What do you think the 5500 billion opportunity is in Figure 27
a 2 'Who do you think should take action to improve this situation?




PREPARING TO READ

1 Work with a partner. You are going to read an article about the value of
a university education. Look at the graphs on page 145. Then discuss
the questions.

PREDHCTING
CONTENT
LSIMG VISUALS

1 Based on Figure 1, what generalization can you make about university
education?

2 Look at Figure 2. What does median income mean? Are university-
educated workers more likely to earn above or below the median
income?

3 What do you think the topic of this article will be? What argument do
you think it will make?

1 Read the sentences. Write the correct form of the words in bold next to
their definitions below.

1 There is a chronic shortage of skilled workers in the technology sector.
It's been impaossible to hire enough workers,

2 Steve Jobs was a founder of Apple, Inc.

3 Business leaders dispute the government’s claim that the number of
jobs has grown.

4 The new training programme provides a good illustration of how the
government and private sector can work together.

5 There is some ambiguity in the law, so it is difficult to know whether
the company actually did anything wrong.

6 The Chief Technology Officer's responsibilities extend beyond IT; he
plays multiple roles in the company.

7 The company's Chief Executive Officer asserts that profits will exceed
expectations in the coming year.

UMNDERSTAMNDING
KEY VOCABULARY

a_ (v)todisagree with an idea, a fact, etc.
b (n) the state of being unclear or having more than one
possible meaning
- (n) somecne who establishes an organization
d —[ad]} very many
e (ad)) lasting for a long time, especially something bad
f (v] to say that something is certainly true D E
£ (n) an example that explains something o




READING FOR
MAIN IDEAS

READING FOR DETAIL

WHILE READING

3
4

[

Read the article and check your ideas frorm Exercise 1.

Read the article. Write T (true), F [false) or DNS [does not say) next to the
statements below. Then correct the false statements.

— 1 Auniversity education is worth the investment.

2 Graduates in the US make twice as much as those with just
secondary school qualifications.

— 3 Graduates generally have healthier lifestyles than those without
a degree.

— 4 Graduates are more likely to vote than those without a degree.

— 5 Arts graduates have higher incomes than graduates with an
engineering degree.

— 6 Arts graduates have some advantages over graduates with
technical degrees,

Read the article again. Which of the staterments in Exercise 4 expresses
the main idea of the whole text? ____

Lock at the graphs in the article and answer the questions.
Figure 1
1 Which country had the highest percentage of graduates in 20127

2 Which country had the largest increase in the percentage of graduates
between 2000and 20127

3 What percentage of the Mexican population (25—64) had a degree in
20127

Figure 2

1 Which country had the highest percentage of graduates with incomes
more than twice the median?

2 Which country had the highest number of graduates with incomes at
the country median or below?

3 What percentage of graduates in Brazil earned more than twice the
median income?



WHAT 1S THE VALUE OF A UNIVERSITY EDUCATION?

1 A university education is a significant imvestment,
0 it makes sense to consider carefully whether it
is worth the time and money. In good economic
tirnes and bad, and in spite of its rising cost, the
answer is ‘ves. According to the Organization for
Economic Cooperation and Development [OECD), Graece
around the world the number of people getting a m
university education is rising steadily (see Figura 1). Prtugal

Tiarkey
K

Percentinge of 2564 péar olds wilh a degres (2043

| Pafcerage of population 25-64) with o | Uinitad
undvarsily eoucabion

W N0y B AN

Flgure 2

Income variance between degrees

4 It s evident that a university degree provides

= o 83 BEEERE

§41
i gg

Figura 1 Spurcay DECD Indhcators

The impact of a university education

2 A university education has a broad and positive
impact. Peaple with a degree ane by far the
miast Beely to enter and remain in the Lbour
farce, In QECD countries, average participation
im the labour force for those without secondary
schiool qualifications is about 55%. For those with
secondary school qualifications, the figure is about
70%, and for graduates, it is about 83%, Graduates
alse earm mane than those with only secondary
school qualifications, In the United States,
individeals leaving education with onfy secondary
schiool qualifications earmed on average 528,000
per vear in 2003, whereas those with a degree made
about 545000, Over a lifetime, that difference adeds
up to about a million dollars, Figuee T provides a
dramatic illustration of the impact of a degree on
income in selected OECD counfries

3 The consequences of getting — or not getting—a
university education extend beyond income. There
i & strong association between education and
hegith, Chronie diseases, such as heart diseass and
diabetes, pose the greatest threats to public health
in developed countries today. These diseases are
caused, at least partly. by lifestyle choices, such as
poor diet or smoking. In general, peapde with highes
lewels of education make healthser lifestyle choices
and have greater access to high-quatity healthcare,

an economic advantage, but not all degrees

have the same earmning power. Most analyses
suggest that degrees in STEM fields (Science,
Technology, Engineering and Maths) have the
greatest potential impact on future income,

I the United States, a graduate with, for example,
a Chemical Engineering degree can expect to

earm about 570,000 annually, whereas a graduate
with a Literature or Art degree may be lucky to
get 536,000 for an entry-level position, Mare
Andreessen, the founder of the internet company
Metscape, once declared that somebody who
studies a non-technical field like literature will
probably end up working in a shoe store’

3 Yet, technical knowledge alone may not be

sufficient for success. Steve Jobs, one of the
founders of apple, farmously asserted thar it was
technology married with the arts *_ that vields
the results that make owr hearts sing. Other major
employers in the technology held agree. Industry
leaders say employees from arts backgrounds ane
pood at managing ambiguity, unlike enginears.
wh tend to see situations in black and white

Arts gracluates can see a problem from multiple
perspectivias,

It is interesting to note that the income disparity
between arts and STEM graduates gradually
diminishes as they continue in their careers. In fact,
arts degroes ane quite commaon among the world's
miast highly paid workers. About one-third of the
directors of Fortune 500 companies' have an arts

background

Students, parents, politicians and industry leaders
may argue over which are the most valuable
degrees, but the value of a university degree in
general cannot be disputed

‘Fortune 500 companies [n) the businesses ranked by Forfune magazine as the 500

miost profitable companies in the US tor a particutar year

BRI




READING BETWEEN THE LINES

UG INEERERCES. | Work with a partner. Discuss the questions.

1 What relationship, if any, exists amang education, income and health?

2 What do you think Steve Jobs meant by ‘the results that make our
hearts sing"?

3 Based on the extract from the article below, what are some jobs that
arts graduates would be good at? Why?

Industry leaders say employees from arts backgrounds are good at
managing ambiguity, unlike engineers, who tend to see situations in
black and white.

DISCUSSION

8 Work with a partner or in small groups. Use ideas from Reading 1 and

SYNTHESIZING
Reading 2 to answer the following questions,

1 Do you think that future income should be the primary factor in
deciding on a course of study? Why / Why not?

@ D E 2 Why do you think the impact of a university education on income is
o greater in some countries than in others?

© LANGUAGE DEVELOPMENT

—— et ————————
e T e e S —

COMPOUND NOUNS

English, especially academic English, uses a large number of compound nouns
as they are the most efficient way of expressing complex concepts concisely.

Compound nouns are formed of two or more words and can be formed with
several different parts of speech, They also take different forms:

Single words: healthcare, lifestyle, throwback, earthquake, homeowner
Hyphenated words: right-of-way, dry-cleaning, build-up, passer-by, well-being
Separate words: learning curve, world leader, drinking water,

student identification number
Moun + noun compounds are very common,
In the United States, almost half of the labour force works in these
kinds of jobs.
There are o wide range of schools, courses and. training schemes
The top computer science schools are ewpensive, bub some boast a 99%
placement rate for thelr graduates.

€D
PLUS




1 Form noun + noun compound nouns with the words from the box to
complete the sentences below. Use a dictionary to help you.

first noun

secand noun
earming balance
placement market
entry force
training power
job level
work-life scheme
labour rate

1 The training centre offers a
hope to become airplane mechanics.
2 Statistics clearly demonstrate that a college degree increases lifetime

for people who

3 Qur course has an excellent

. More than 905
of our graduates find a job within a month.
4 The has been very weak this year, as can be
seen from the steady increase in unemployment,
& The is defined as all the people in the
population who are able to work.

6 Recent college graduates usually join a business at
but some graduates with a STEM background are able to find more
sEnor positions.

7 Salary is an important consideration in choosing a career, but a career
that offers a good is just as important.

2 Rearrange the words to create complex noun phrases [a—e). Then use
them correctly to complete the sentences (1-5).

information / professional / technology -
training / graduate / scheme
participation / rate / force / labour
university / trends / enrolment
household / income / median

The 2013 in Kuwait was 540,854 per year.
A local car parts factory announced that it will be recruiting for its new
this surmmer,

3 If you want a secure future, you may want to consider a career as afn)

M O n oo

—

fod

4 The in Saudi Arabla
reached 55% in 2006,

5 The Department of Education publishes a report on
every January.




CRITICAL THINKING

At the end of this unit, you will write an argumentative essay. Your essay
should include some form of graphical support. Look at this unit’s writing
task in the box below.

4 Considering the job market in your country, what is a good choice for
a career path with a secure future?

Analyzing information in graphs and other figures

Information in academic texts is often presented visually — in graphs or other types

of figure. This information usually extends what is in the text or illustrates points that
may be more difficult to understand in words. It is important to be able to connect
this information with the information in the text, but, as with everything you read, you
should process the information in graphs and figures critically. When describing a graph
you don't need to discuss all the information — you just need to mention the most
important data that supports your main point.

UNDERSTAND 1 Work with a partner. Read the information about the annual 100 Best Jobs
report and look at the pie chart below. Complete the tasks.

1 Explain why the author chose a pie chart to display this information.
2 Explain the meaning of each section of the pie chart in your own words.

Every year, the news magazine LS News and World Report publishes a report on the
year's 100 best jobs, Figure 5 shows how the authors of the report measured job quality.

*Based on infervise Sowrge: US Mews and
with current job holders World Report 2015

Figure 5. Components of Best Job measure



2 Work with a partner, Complete the tasks.

1 Look at Figure 1 below. Based on what you have learned in this unit,
explain the wide range of median salaries for the jobs in the table.
Which information surprises you most?

2 The highest ranked job is also the highest paid, but this relationship is not

consistent throughout the list. Choose two examples and explain what
ather components in the measure could be responsible for the ranking.

rank ! job t'n’@le_
2| dentist
? ?ﬁware developer
2 ! nurse -
4 I accountant
16 - pharmacist
38 | mechanical engineer
49 | medical secretary
6 | laboratory technician
n | lawyer
7 hsnc;al worker
gl - high school teacher
B4 il__inw.rar!:e salesperson
| | mmanicurist
o | anthropologist

Figure L The 100 best jobs in the WS, with median salary

miedis salary in USD
e
96,000

&7 000
66,000
14,000
83,000
32,000
38,000
71,000
52,000
56,000
48,000
20,000

59,000

Source: LS Mews and World Report 2016

3 ou have read about the skills gap situation and the value of higher

education, primarily as they apply to western countries. Investigate these

issues in your own country or region focusing on the questions below.
Keep a record of your sources.

1 Which kinds of jobs are most in demand?

2 Which kinds of jobs are easiest for employers to fill? Which are the
most difficult?

3 Is there a skills gap? If so, explain the gap.

4 If there is a skills gap, what kind of training would address this gap?

§ What are the job prospects for university graduates? Do most of them
get jobs in their fields?

AHAWIE




4 Gather some statistics on employment in your country or region. Keep a
record of your sources,

1 What is the average participation rate in the labour market? Has this
changed in recent years?

2 What percentage of young people go to university?

3 What is the unemployment rate? If possible, find out if there are
different rates for people with different levels of education. Has this
rate changed?

4 What are average salaries for university graduates? For those without a
university education? Have these figures changed?

EVALUATE 5 Imagine you are a careers adviser and some students have asked you to
advise them about which job they should do in the future, Choose one

of the top five jobs, and identify the key reasons why they should choose
this job. Compare your advice with a partner’s and discuss how the two
sets of advice differ and why.

GRAMMAR FO

R WRITING 4§

=T

ACTIVE V5. PASSIVE VOICE TO DISCUSS FIGURES

Within an academic text, supporting images and graphical elements (graphs, tables,
diagrams) are usually all referred to as figures.

When writers discuss figures, they use specific words and phrases, sometimes in the
passive voice,

To introduce an idea by discussing a figure, the active voice is usually preferred.

Every year, the news magazine US News and World Report publishes o report about
the year's 100 best jobs. Figure 5 shows how the report's authors measured

Job quality.

If you have already introduced an idea and wish to explore it in more detail using a figure,
the passive is a useful way to avoid repetition.

Judgment of job quality has several components. These are lustrated. in Figure 5.

These verbs are frequently used when discussing figures:

demonstrate  display illustrate reveal

depict fist indicate show

Last year's employment rate, as depicted. in the figures on the slide, was lower
than average.

Students who graduated with scientific degrees had a higher starting salary,
as demonstrated. in Figure 2.




1 Waork with a partner. Match the figures (A-D) to their descriptions below
(1-4). Write A, B, Cor D.

Figure A. Reasons for the skills gap S Figure B. US labour force participation
Which of the follcwing do you feel best defires the LS shill pag?

» Lack of solt sikdlls. [Le. communication,

critical thinking, creativity, collaboration)
® Lack of technical shilts |
' Lack of sirong leadership skills ' ' ' ]
® Lack of computer based technology skills

u M = | do ol Enink Ehere 15 @ skl gap in i
thiz LIS warkforce : 3 ! ' T
1950 1960 1570 1960 1460 2000 2010
Adecco

Fovrze: Adwcen 2003 Source: Washinglon Fost / Bureau of Labor Statistics 2013

F T
they evaluate graduales on a scale of 1-25

reputation of institulion
qrades athieved

entracuricular aclivilies
vilundeer experiance

Tieshd o Sl
arnplcyment during collegs
imarmship experience

150

Travel time, minufes
Spevee; Chronical of Higher Education 2012 Sovrce; (L5 Census Burean 2000

1 A line graph usually shows change over time.

2 A pie chart shows the proportion that each category in the chart
represents, usually as percentages of a whole.

3 A histogram displays frequency data, usually in columins, with the y-axis
as the counter.

4 A bar graph compares the amounts or frequency of categories that are
not part of a whole.




PLUS

1 Match the figures in Exercise 1{A-D) to the sentence which best expresses

the content (I-4). Write A, B, C or D. Notice the words in bold.

1 Employer preference for experience over academic preparation is
clearly indicated by Figure

2 Figure depicts the steep rise in labour force participation during
the final quarter of the twentieth century.

3 The length of time employees spend going to and from work is shown
in Figure .

4 Figure illustrates the views of 500 major employers regarding the
reasons for the skills gap.

Complete the sentences below with either passive or active verbs.

1 Thetableonp. M the results of our employer survey on
the skills gap.

2 The dramatic increase in specialized IT training courses over the past
tenyears —_ inFig. 1.

3 The figure ontheleft ____ the various sectors in our market in
1980 and the one on theright _________ our market today.

4 You can see this steady growth in the graph on this slide, which
——the nation's labour participation since 2000.

5 The jobs with the highest salaries last year _______inthe
accompartying table.

For each of the figures in Reading 1 and Reading 2, write one sentence
that summarizes the information and one sentence that introduces the
material in the graph. You may write them in either order. Pay attention
to passive and active voice, Compare your sentences with a partner.

Figure 1 (page 140):

Figure 2 (page 141):

Figure 1 (page 145);

Figure 2 (page 145):




ACADEMIC WRITING SKILLS

MAKING A CLAIM

In an argumentative essay, a writer makes a claim and then provides support for that claim.
The claim is delivered in the thesis statement. 5o the claim is the writer's argument and the
thesis statement is the way that argument is expressed in words.

An effective thesis statement does several things:

= It gives readers an idea of what the paper will be about, but it does not list every
supporting idea that will be offered.

* |t narrows down a broader topic so that the writer can fully explore it in an essay.

+ It helps readers understand and interpret information about the topic.

« |t presents a claim that the readers could argue with. For this reason, facts do not make
effective claims.

The thesis statement will generally appear in the first paragraph of an essay. Usually it is

expressed in a single sentence, but a complex claim may require two sentences.

To check if you have written an effective thesis statement, ask yourself these questions:
« Does my thesis statement make a claim that my readers can have an opinion about?
« Does it give readers an idea of what my paper will be about without listing every point?
e s the claim specific encugh to be effectively supported in a short essay?

1 Choose the best thesis statement for an essay about the skills gap in the
labour market.

a The skills gap is an economic problem that has developed over several
decades.
b Addressing the skills gap will require significant changes in the
education system and the participation of the business community.
¢ The skills gap is a consequence of the changing economy.
d We understand the causes of the skills gap: now it is time to find a way
to end it.
e The skills gap has developed because the job market changed, schools
are not providing training in technical areas and businesses have not
communicated their needs to educational leaders. D

PLUS

Work with a partner. Review the thesis statements in Exercise 1. For each
one, answer the following questions.

1 Does the statement make a claim? If so, what is it?

2 Is the claim something readers could have an opinion about?

3 Is the claim specific enough to be developed in a short essay?

4 Are there other reasons the sentence is not an effective thesis
staterment?
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W Considering the job market in your country, what is a good choice for
a career path with a secure future?

PLAN

1 Review your research results and the career path you chose in Critical
thinking, Exercises 3-5 on pages 149-150, Make notes in the table below.
MNow reread the twao articles in this unit and note any information which
is relevant to your essay in the table.

introduction and
claim

body points

2 Work with a partner. Discuss the considerations you are basing your claim
on. Think about each factor below. Add notes to your table in Exercise 1.

« form of education needed (university, vocational training, secondary
education)

o if university is needed, field of study

« salary potential

« market demand - which positions are in demand now and will continue
to be in demand in the future

» job satisfaction factors




3 Write a thesis statement for your essay.

4 Organize the body paragraphs of your essay.

1 Highlight the notes in your table that support your claim.

2 Organize the notes into groups around themes or topics by numbering,
circling or highlighting them in different colours, Topics might include:;
» current and future trends in the labour market
= salary potential
» educational requirements
» work-life balance

3 Choose two or three topics to write about in your essay. Decide on
the order of your topics. Write a topic sentence for each of your bady

paragraphs.
First body paragraph:

Second body paragraph:

Third body paragraph:

4 Create a figure, based on the statistics you have gathered, to help
explain a supporting point in one of your body paragraphs or find one
that already exists. Include the source of your information. Write a
sentence that explains what your chosen figure shows.

5 Think about your conclusion. What thoughts do you want to leave your
readers with?

& Refer 1o the Task checklist on page 156 as you prepare your essay.,

WRITE A FIRST DRAFT

7 Write your essay, Use your essay plan to help you structure your ideas,
Write 450-500 words.




REVISE

B Use the Task checklist to review your essay for content and structure.

-

TASK CHECKLIST v

Hawve you intraduced and explained your topic?

Does your thesis statement make a claim that people could
argue about?

Have you paraphrased the information in the articles?

Do your body paragraphs have topic sentences?

Do your body paragraphs support your claim?

Have you included a figure to support at least one of the points in
your essay?

Have you explained the figure and said why it is important?

Does your concluding paragraph leave your readers with
something to think about?

EDIT
9 Use the Language checklist to edit your essay for language errors.

i

LAMGUAGE CHECKLIST v

Have you used compound nouns correctly in your essay?

Did you use appropriate verbs to introduce information from
graphics?

Did you use active and passive voice correctly to intraduce or -
refer to information shown in graphics?

Did you give your graphics a figure number and title? Did you cite
| the source below them?

10 Make any necessary changes to your essay.



OBJECTIVES REVIEW 44

1 Check your learning objectives for this unit. Write 3, 2 or I for each
objective.

I=verywell 2=well 1=notsowell

lecan..

watch and understand a video about vocational training. i
interpret graphical information, ——
analyze information in graphs and other figures. ——
use the active and passive voice to discuss figures. P—
make a claim. —

write an argumentative essay with graphical support. s

1 Go to the Unlock Online Waorkbook for mare practice with this unit’s 3 e
learning objectives.

WORDLIST
ambiguity (n) & expertise (n) & multiple (adj} @
assert (v) & founder [n) & persistent (adj) &
assertive (adj) illustration (n) & placement rate (n)
chronic (adj} @ job market (n) pose (v) &
comprise (v) & labour {n) & prospective (adj) &
dispute (v] @& labour force (n) training scheme (n)
earning power (n) mismatch (n) work life balance (n phr)
entry level [n, adj)

& = high-frequency words in the Cambridge Academic Corpus




LEARMNING OBJECTIVES
watch and understand a video about the growing

Watch and listen P
concerns over antibiotics,

Reading skill recognize discourse arganization,
Critical thinking ang and effects.
Grammar

Academic writing skill

Writing task



HEALTH SCIENCES

2 Which d

heealth i

HEMTHSOENCES 159 |



WATCH AND LISTEN

ACTIVATING YOUR
KMOWLEDGE

PREDICTIMNG
CONTENT USING
VISLIALS

PREPARING TO WATCH

1 Complete the sentences with your own ideas. Work in a small group and

compare your ideas.

1 In order to avoid catching an illness, | and

2 When people have . the doctor usually
prescribes .

3 To prevent the spread of infection in hospitals, visitors must

. otherwise

4 Scientists are trying to develop drugs to treat
and

You are going to watch a video about clinical drug development. Before
you watch, look at the pictures, read the glossary and discuss the
questions with your partner.

1 What problem do you think the scientists are trying to address?
2 What do you think has caused this problem?
3 What approach are the scientists taking in their research?

GLOSSARY

antibiotic resistance (n) the ability of harmful bacteria to fight against drugs designed
to destroy them

basis (n) the most important facts, ideas, etc, from which something ks developed
hamper [v] o prevent someons from daing something easidy

overuse {v] to use something too often or too much

predator (n) an animal that hunts, kills and eats other living things

hypothesis () an idea or explanation for something that s based on known facts but
has not yet been proved



WHILE WATCHING

3 @ watch the video and check your predictions from Exercise 2. Write a
sentence to surmmarize the answer to each question,

1
2
3

LUNDERSTAMDING
MAIM IDEAS

4 () watch again, Mote the answers to each item. S BERE RS

1 Two health problems Matthew Hawksley had. DETAIL

2 Two areas where antibiotic use has increased.

3 Two reasons why new antibiotics haven't been developed.

4 Three ways the government hope to tackle the problem,

5 Four types of predators that prey on plants.

5 3 Watch again. Work with a partner and explain the words in bold in

WORKING OUT
e serimyiee. MEANING FROM
1 | was pumped full of antibiotics to help me counter the MRSA. COMNTEXT

1 There'’s been very much a sense of crying wolf over this — academics,
microbiologists, doctors have been saying this is going to happen for
over ten years ..

3 .. change public attitudes from being seen as a ‘cure-all’ to a 'last
resort’ medicine ..

4 Plants have a distinct disadvantage as they can't move out of the way
of predators - and they have no end of predators.

DISCUSSION
& Work with a partner, Discuss the questions,

1 Do you think it is important to invest more money into the research
and development of new antibiotics? Why / Why not? Who should
pay for more research and development?

2 How do you think peaple in the LK came to see antibiotics as a ‘cure-
all'? Do you think the situation is the same in your country?

3 What medical campaigns have you seen to change public attitudes or
behaviours? How were the messages communicated? Do you think
they were effective? Why / Why not?

4 What do you think the most effective way(s) to change public
attitudes to antibiotics would be?




READING 1

USING YOUR
KNOWLEDGE

UNDERSTANDING
KEY VOCABULARY

PREPARING TO READ

1 You are going to read an article about superbugs. Work with a partner.

Discuss the guestions.

1 When you are feeling sick and go to a doctor's office or clinic, do you
usually get antibiotics? Why / Why not?

2 Do you always finish all the medication the doctor prescribes even if
you are feeling better? Why / Why not?

3 Why do you think antibiotics are commeonly given to livestock [animals
that produce food for humans)?

Read the sentences and choose the best definition for the words in bold.

1 The discovery of penicillin and other antibiotics revolutionized the
treatment of infectious diseases.
a made easier
b completely changed
¢ made more accessible
2 The news report presented a grim picture of the public health crisis
people are living through.
a worrying; without hope
b dangerous
¢ conflicting, unclear
3 Mosquitoes thrive in warm, wet conditions, so they are more commen
in summer.
a live and develop successfully
b compete with each other maore easily
c struggle to survive
4 Due to the resistance of some bacteria to treatment with antibiotics,
pecple can become very sick from simple infections.
a increase in cost
b change
¢ ability to fight against something
5 The increase in the numbers of people with the disease is due to the
emergence of new types of the virus.
a change or growth
b being reduced or stopped
¢ becoming known or starting to exist



6 The rise of diseases that cannot be treated with drugs is extremely
problematic.
a expensive and time consuming
b dangerous to health
¢ full of difficulties that need to be dealt with
7 Hospitals are introducing more rigorous rules on hygiene to counter the
recent increase in bacterial infections on the wards,
a defend against
b investigate
¢ keep track of
8 The company has promised to phase out the use of dangerous
chemicals in its operations.
a protect against b end gradually ¢ warn about

WHILE READING

3 Read the article on page 164. Which statement best expresses the main
idea of the whole article?

READING FOR
MAIN IDEAS

a Bacteria will always find a way to get around antibiotics.

b Antibictics in the food chain have led to the spread of drug-resistant
bacteria.

¢ The misuse of antibiotics is a primary factor in the rise of drug-resistant
bacteria.

d Since our strongest antibiotics are powerless against the latest strain of
bacteria, we should expect more outbreaks of dangerous diseases.

Recognizing discourse organization

Essays are usually organized to meet general goals. An essay may

= describe a process

= compare and/or contrast two or more things

* describe the causes or consequences of things

= explain how something works

= describe a system of classification

= relate a series of events
Recognizing these discourse structures can help you predict and comprehend
the content of a text. The introduction will often give clues as to how the
essay will be arganized (e.g. there are three kinds of ..). There may also be
words that signpost different types of organization (e.g. At the beginning ...
then, X is a consequence of ¥, In contrast to X, ¥ ..).

UNDERSTANDING
DISCOURSE

4 Which discourse structure from the Explanation box best describes
the article?




1 They are so small that you need a microscope to see
them, but so powerful that experts predict they could
kill ten millicn people per year worldwide by the year
2050, They are superbugs — drug-resistant bacteria that
have emerged since antibiotics revolutionized medicing
in the early twentieth century. indeed, the rise of

these superbugs and the use of antibiotics are closely
intertwined.

2 All organisms change aver time; this is a basic principle
of evalution. Smaller organisms, such as bacteria, are
able to evelve more quickly, adapting as circumstances
require, In the face of antiblotics, bacteria have adapted
with deadly efficiency. When a patient takes antibiotics
to fight off a bacterial infection, the goal is to kill the
bacteria causing the infection. Often, however, although
mast of the bacteria are killed, a few of the strongest
bacteria survive, Thus, only these drug-resistant
bacteria are able to reproduce, This sets up a cyele in
which increasingly powerful antibiatics are needed ta
counter bacterial infections, eventually resulting in the
development of superbugs — bacteria able to resist even
the most powerful drugs.

2 Scientists believe that a large part of this cycle is
preventable, Few would dispute that patients who are
genuinely il should take antibiotics, but one recent
study suggested that almost 50% of all antibiotic use
is inappropriate or unnecessary, Some patients are
prescribed antibiotics for ailments that would eventually
clear up on their own, or for viral infections, against
which antiblotics have no effect. In addition, some
patients do not fintsh their course of medicarion,
allowing bacteria to bounce back, but stronger. All

of these factors contribute to the rise and spread of
superbugs. Although many dectors find it difficule

to refuse when patients request medication, in this
imstance, what may be safe and effective for the
individual can be harmful to society as a whole.

4 Ancther major factor that promaotes the spread of

drug resistance is the use of antibiotics for livestock In
Europe, many countries have long since enacted laws to
Lmit or ban antibiotic use in vestock. However, in the
Linited States, 80% of antibiotic use is for animals, In part,
the drugs are used to prevent the spread of infection
among animals, especially those that live in erowded
conditions. However, farmers also use antibiotics
because these drugs help animals to gain waight quickhy.
Linfartunately, such non-therapeutic use of antibiotics
is problematic because it kills off the beneficial bacteria
that normally live in the animals’ digestive tract, leaving
drug-resistant strains of bacteria to thrive.

5 The widespread use of antibiotics for the past 70 years

in bath the animal and human populations. and the
resulting increase in drug-resistant bacteria, have fuelled
an ongoing search for more powerful drugs. In the early
days of antibictic research, scientists were successful

in finding new classes of drugs, capable of fighting the
drug-resistant bacteria that continually appeared. Drug
discovery tapered off to almost nothing in the 19505
and 2000s, creating a global panic regarding the future
treatment of infection. Investment has led to recent
discoveries of new classes of antibiotics in the soil and
inside the human nose, which offer some hape, but it
will rake years for viable drugs 1o be developed. In the
meantime, very few weapons are currently available
against the deadliest bacteria. Late in 2015, researchers
reparted the emergence of a strain of bacteria able to
resist even the most powerful medications, those cnly
used as a last resort.

Flgure 1. The hdstory of anti-bacteral drug developement
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£ What can be done to preserve antibiotics for future

generations? Scientists maintain that as individuals,

wiet can make a difference with simple steps, such as
regutar hand washing, It Is also important that patients
understand that antibiotics are not always the right
course of treatment. They should not be taken for viml
infections or even for mild bacterial infections. Finally,
it is crucial to take antibiotics out of the food chain.
Fortunately, consumers are pushing for this, so we are
likely to see changes in this practice in the near future,
The fast food glant McDonald's, which sells millians of
kilograms of chicken every year, is phasing out its use
of chicken treated with antibiotics. If both individuals
and corporations around the warld continue to take
steps like these, perhaps superbugs can be stopped.
The alternative presents a grim picture for future
generations,




5 Read paragraphs 1-4 of the article again. Complete the cause and effect

READING FOR DETAIL
chain of drug resistance below. -

Cause and eHfect chain of drug resistance

() antibiotics inagpropriatel
merihed..

F{J.'J —H[ﬂr} weak bacterio. killed., Ly
strongest survive

-

(3 (6) stronger anbiblotics

READING BETWEEN THE LIMNES

& Find the phrases (1-5) in the aTe. Wn:]t ﬁﬂll..rlt.thE meaning from the WORKING OUT
context. Match the phrases with their definitions (a—e). MEAMING FROM

1 closely intertwined (para 1) a without help CONTEXT
2 in the face of (para 2) b linked, related
3 on their own [para 3) ¢ gradually happen less often
4 taper off [para 5) d when every alternative option
5 as a last resort (para §) has failed

e when threatened with

7 Work with a partner, Write a sentence for each phrase in Exercise 6, using
the phrase in context correctly. Share your sentences with the class.

DISCUSSION
8 Work with a partner. Discuss the questions.

1 Look at Figure 1in the article. What does it show? What do you think
will happen in the future?

2 Some farmers argue that antibiotics prevent their animals from getting
sick and ensure that the meat they produce is safe for humans. Do you

think this is a good reason to give these drugs to healthy animals? @ Da
Why / Why not?




SCANMNING TO
PREDICT CONTENT

UNDERSTANDING
KEY VOCABULARY

€D
PLUS

PREPARING TO READ
1 Yeu are going to read an article about infection. Scan the article and the

maps to answer the questions,
1 What is Aedes gegypti?

2 What does it do?

3 What does the first map show?

4 How does the US habitat of Aedes aegypti differ from that of Aedes
albopictus?

5 What do you think you will learn about in this article?

Read the sentences. Write the correct form of the words in bald (1-8)
next to their definitions below (a-h).

1 The new housing development’s proximity to the airport is problematic
because of the noise at night.

2 There is still a risk of transmission of the virus through infected water.

3 The iliness is widespread rather than being confined te any one group
in society.

4 It is not possible to eradicate some diseases, but it is possible to
control them,

5 Mot finishing your course of antibictics facilitates the growth of
superbugs.

& Early detection of cancer can substantially improve the chances of
recovery.

7 There has been a surge in complaints about dangerous chemicals in the
drinking water since farm animals started mysteriously dying.

8 Many rural populations depend on domesticated animals for food
and labour.

(n} identification; diagnosis; discovery

(n)] nearness

[n) a sudden, large increase

[v] to make something possible or easier

(n) the process of passing something from one person or
place to another

{phr} existing in only a particular area or group of people
(adj) (for animals) under human control

(v) to get rid of something completely

1 O =T = )

-+

= =



THE GLOBALIZATION OF INFECTION

Recent headlines have been filled with alarming news of
the spread of pathogens' that cause diseases like SARS,
MERS, swine flu, dengue fever, chikungunya and the Zika
virus, Are these pathogens really on the increase, or have
detection and reporting methods simply improved?

In Fact, several sbudies suggest that the swrge in thess
infecticus diseases ks quite real, Researchers propose a
number of reascns for these developments,

Probably the most obvious reason is how closely
cannected the world has become. Human populitions
regularly travel long distances as immigrants, business
traveller, or tourists, carrying diseases with them. For
example, it is thought that the Zika virus may have
travelhed from French Polynesia to Brazil in the blood of
infected intemational athletes, People are not the anly
worbd travellers; insects, primasily mosquitoes, can also
hop on a boat or a plane and migrate thousands of miles.
Seientists refer to the hosts that carry pathogens as
vectors When they bite, vectors mansfer infiected blood
ta anew victim, spreading the pathagen in bath human
and animal populations. As these vectors move around
the werld, and if they can survive and reproduce in their
rurwe ervironment, the ange of the disease grows.

| The pathogens themselves are also highly adaptable,
Most pathogens are found in a specific vectar, For
example, chikungurya is carried by a particular type

of mosquite, Aedes oegyot, in Africa and Asia, where
the disease originated. As the vinus travelled across the
Pacific, however, It mutated® to a new foem, which thrives
in a different vector, the Asian tiger mosquito, Aedes
albopictus. allowing the disease to spread beyond the
habitar of the odiginal host mosguito,

Many infectious diseases originated in warm climates,
where insects like mosquitoes bvwe and thrive. As climate
chanpe leads to higher remperatures around the world,

oegypti, once confined to tropical Africa, is expected 1o
expand its range even farther with global warming, Both
vectors are starting to achieve global reach, indluding the
Middle East, north Africa and south Asia

The increasingly urban nature of the world's population

“ also Facilitates the transmission of disease. In large,

erowded cithes in developing countries, many people do
nat have regular housebaold waste collections or acoess to
clean drinking water. & household without nenning water
iis likely to catch and save rinwater in open containers —
the perfect breeding ground® for masquitoes — as are piles
of rubbish and, above all, old tyres,

. Another aspect of urbanization contributing to the

spread of pathogens is our praximity to both wild and
domesticated animals. Many dangersus pathogens have
the ability to mutate and jump from one species to
another, including to humans, Avian flu (s a prime eamgle
of such, as is Eboda, which scientists believe originated
among goriflas and chimpanzess. As various Specses
experience the destruction of thewr habitars as a result of
deforestation and urbanization, many are forced to live
closer to human settlements, increasing the opportunily
for the transmission of diseases from animals to humans.
Domesticated animal populations are being squeezed as
well. They are confined to increasingly crowded spaces,
creating conditions that facilitate the transmission

of disgae,

Sorme pathogens, such as the ones that cause Ebala,

are deadly, with no known cure. Others may not be as
dangerous, but still have an enormeous economic impact
in terms of lost productivity and the resources needed to
fight them and provide healthcare for their victime, Some
of these infectious diseases, once a local menace, now

pese a global threat, and it will requive a global effort to
eradicate then,

rrsctoes ane nosw able 10 survive in ansas that were
oo toa cold For them. Figure 1 shows the range of Asdes
afbopictus and Aedes aegypti, both major vectors of
tropical diseases, in the United States as of 2006 Aedles

‘pathogen (n) a small arganism that can cauge disease
Imutate (v) to change genetically
Threeding ground {n) a place where organisms reproduce

Figure 1. The spread of Aedes albopictus and Asdes aegypti into the United States, as of 2016

- Aedes aegypti

Aedes albopictus

Source: COC



READING FOR
MAIN IDEAS

READIMNG FOR DETAIL

WHILE READING

3 Read the article. Which statements do you think the writer of the article
would agree with?

a Infectious diseases are a concern for people all over the world,

b Scientists will soon find ways to prevent and treat these diseases,

¢ Slowing global warming is the key to eradicating these diseases,

d Most of these diseases are not likely to pose a threat to the United
States in the near future,

4 Read the article again. Circle the factors that contribute to the spread of
infectious diseases as discussed in the article. Find four other factors that
were discussed in the article and add them to the list.

a climate change 1
b mutation of pathogens 2
¢ lack of access to healtheare 3
d drug resistance 4
e migration of vectors

f floods

5 Use the phrases from the boxes to label the cause and effect chains that
start with urbanization.

people collect water  disease spreads more easily
overcrowded cities mosquitoes breed freely
people live in areas without running water

[ 1 urbanizatiqn_-J

R



animals and humans live close together
disease is transmitted across species  habitat destruction

2 urbanization J ﬁ (a) ‘ 1

{cJ } PR— b} 1
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%,

READING BETWEEN THE LINES

& Work with a partner. Complete the tasks, MAKING INFERENCES

1 The article states: ‘In large, crowded cities in developing countries,
many people do not have regular household waste collections or
access to clean drinking water. This implies that some people are
receiving these services, but others are not. Who do you think is
receiving services and who is not? Why?

1 Review paragraph 2 of the article. Complete the cause and effect chain
showing how the range of a disease can grow.

—-pE———11
(10 vange of disease grovs | e [rc}

DISCUS5I0ON

[a) humans trovel
long distances

7 Work with a partner. Use ideas from Reading 1and Reading 2 to answer

. : SYNTHESIZING
the following questions.

1 What do you know about each disease discussed in these articles?

2 Antibiotics are for bacterial infections. Antiviral drugs are for viruses,
Sometimes, however, antibiotics are used as part of a larger treatment
plan for viral diseases. What effect might this have on the increase in
superbugs?

3 Both articles end by saying a global effort will be required to combat
the spread of pathogens, What do you think can be done?




© LANGUAGE DEVELOPMENT

VERBS AND VERB PHRASES FOR CAUSATION

It is important to understand the differences in meaning among verbs and verb phrases

that express aspects of causation in order to write with precision.

Direct causation

As climate change leads to higher temperatures around the world, mosquitoes are

now able to survive in areas that were once too cold for them.

Part of a cause
All of these factors contribute to the rise and spread of superbugs.

Makes effect easier to achieve

The increasingly urban nature of the world's population also facilibates the

transmission of disease.

Passive causation
In addition, some patients do not finish their course of medication, allowing
bacteria to bounce back, but stronger.

direct causation part of a cause makes effect easier | passive causation
to achieve
cause be a factor in help let*
be a couse of contribute to facilitate allow
lead to affect promote permit
result in impact fuel
be a/the result of | influence encourage
create have an effect on | foster
trigger have a role in enable
proguce
bring about
drive f

* Motice that, unlike other passive causation verbs, let is not followed by to:
Global travel lebs pathogens spread more easily.

a 1 Complete the sentences with the correct form of one of the verbs or
= verb phrases from the table above. More than one answer is pessible.

1 Increasing urbanization and internaticnal travel are likely to have
the emergence and spread of dengue fever in Saudi Arabia,
2 Scientists have only recently begun to understand how climate change
the spread of vectors that carry infectious diseases.
3 Health officials are targeting containers of standing water that

mosquitoes to reproduce and spread disease.



4 Abacterial infection —________ an automatic defensive response in
which the body attempts to kill off the invading pathogens.

5 Antibiotics often destroy only a percentage of the bacteria that cause
infection, ___________the strongest to survive and even thrive.

1 Write two sentences about global health using expressions from the table
in the Explanaticn box on page 170.

1
2
WORD FAMILIES
3 Complete the word families related to global health and medicine. Use a
dictionary to help you.
adjective
accass m o]
(4] & infectious
¥imutant: mutate mutant
prevention g 19 %
e m resistant
transmission i ]
r— v
——] WE

4 Complete the paragraph with words from Exercise 3 in the correct form,

The spread of infectious disease i5 a complex phenomenon. Health officials must deal
with both and infections, caused by pathogens that can

be ™ from one host to another in different ways. What makes the situation
even more challenging is that these pathogenscan ™ ower time, allowing
them to become ¥ to medicines. Once this occurs, these drugs are no longer
" and scientists need to find new ways to rear the infections. Many experts
believe that a better option would be to develop a vaccine to '™ these diseases
from™________ people in the first place.




CRITICAL THINKING

At the end of this unit, you will write a cause-and-effect essay. Look at this
unit’s writing task in the box below.

W Many infectious diseases that were once geographically limited are now
present globally. Choose one disease and discuss the factors that may
have contributed to its development and spread or could do so in the
future.

Analyzing causes and effects

In academic writing it is impartant te be able to provide an analysis of

why something happens and of the consequences of events, behaviour or
decisions. When you analyze the relationship between events, behaviour and
decisions, don’t confuse causes with similar relationships, such as:

1 correlation: two changes occurring at the same time, For example, there
might be an increase in crime at the same time as an increase in the
population of homeless people in the same area, This does not mean that
the homeless people are responsible for the crime.

2 sequence: one thing happening after ancther. For example, an athlete
grows a beard and then his team start winning more games. The new
beard appearad first, but it is not a factor in the team's success.

In some cases, you can be certain of a causal relationship. For example, if you
heat a gas, it will expand. This is clearly a causal relationship so you can use a
strong signal of direct causation. In other cases, the causal relationship is less
clear - for example, the relationship between poverty and health problems.
In such cases, you should use a weaker signal of causation.

REMEMBER

1 Work with a partner. List the factors you have read about in this unit that
have contributed to the globalization of infection.

case histories for three infectious diseases that have created global

@ UNDERSTAND 1 You are going to write a case history of an infectious disease. Read the

concern in recent years on pages 173174, Then work with a partner and
discuss the ways in which all the diseases are similar and how they differ.



@ Chikungunya

« first documented cases in Tanzania in the 19505

« spread through Africa and south-east Asia

« first case in western hemisphere in 2013

« about three million infections per year

« rarely lethal — 1 death per 1,000 infections

« symptoms include joint pain, headaches, fatigue, and may last for
months or even years

« vectors: Aedes aegypti and more recently, Aedes albopictus

» crowded conditions needed 1o sustain ransmission among humans

= virus

* novaccine

* no specific treatment

© Dengue fever

+ frequent epidemics dating back to seventeenth century

« spread with migration of Aedes aegypti, which accompanied slave trade
« one-third of global population now at risk

+ 50-100 million infections annually

+ 22,000 deaths annually

« vectors: Aedes aegypri and more recently, Aedes albopictus

« crowded conditions needed to sustain ransmission among humans
« symptoms include rash, fever, headaches and joint pain

« wirus

« vaccine in development

|+ no specific treatment

@ zZika virus

« first identified in monkeys in 1947 in Uganda

» first human infecticn in 1952

+ spread through Africa and Asia in 1950s—1980s

» crossed Pacific and arrived in western hemisphere in 2015

« many of those infected have no symptoms, so it is difficult to
estimate the rate of infection

+ four million annual infections are projected

« most cases are mild: can cause birth defects if mother is infected

« wvectors: primarily Aedes aegypri

« crowded conditions needed to sustain transmission among humans

« vaccine in development

« no specific reatment




3 Work with a partner. Find sources of information to look at for your case
AMNALYZE ; ; _ : ,
= history — this could be in a library or online. For each source, answer the
questions and decide whether the source is trustworthy.

1 Wha is the author?

2 What are his or her credentials?

3 When was the content written?

4 |s it a personal webpage or does it belong to an organization?

5 What extension does the website use: .co, .edu, .org, .gov? The
extensicn can give you some idea of the purpose of the website,

6 Explain to your partner why you think this is / is not a trustworthy
source,

4 Do research using the sources you identified in Exercise 3. Write a case
history for another infectious disease in box D.

EVALLIATE 5 Review your list of factors from Exercise 1. Write the three factors that have
contributed most to their development and spread of each disease, or will

do o in the future.

factors chikungunya dengue fever | Lika virus

factor 1 ‘

factor 2

factor 3 ‘




6 Work with a partner, Read the facts about chikungunya and dengue fever
below. Then list some possible consequences of the spread of these
diseases. Think of one consequence for each fact for each group. Make
sure the relationships between events are causal and not correlational or
simply sequential. For causal relationships, consider the strength of the
causality.

Facts about chikunguya and dengue fever:

+ Most people who contract these diseases remain ill for 1-2 weeks. They
cannot work or attend schoaol during that period.

+ Although there is no known cure, many patients seek a doctor's care
for relief of the symptoms.

« Some patients, especially young children, require hospitalization,

» A small percentage of cases are fatal,

Consequences:

For individuals and families:

For nations and regions:

7 Review the cause and effect chain you completed on page 168 Develop CREATE
two or three cause and effect chains for the disease you researched in -

Exercise 4 you are writing about. These will become the basis of your
body paragraphs in the writing task.




GRAMMAR FOR WRITING &

CAUSE AND EFFECT: LOGICAL CONMECTORS

There are many different ways to express causes and effects using logical connectors.
To connect a cause noun phrase and an effect clause in a single sentence

as a result of [cause] because of [cause]

due to [cause] thanks to [cause]

Survival rafes have increased as o result of more research into the

cause of the disease.

Tharks to increased awareness of the symptoms, diagnoses are being

made more quickly.
To connect a cause clause and an effect clause in a single sentence
because [cause] since [cause]

There are fewer doctors since funding for training has been reduced.
To connect cause and effect in two sentences

as a result [effect] as a consequence [effect)
consequently [effect] therefore [effect]
so [effect]

Antibiotics have been misused, As a resuld, numbers of antibiotic-resistant
bacteria. have increased.

People's health is generally better. Therefore, life expectancies in many

countries have increased.,

Some verbs, nouns and connectors look and sound similar, so they are easy to confuse.
Take care when using these logical connectors.

Because / because of

Because the earth is getting warmer, the habitat of some mosquitoes is qrowing.
Some experts believe superbugs have emerged because of the misuse of antibiokics.

As a consequence / is a consequence of

Some of the backeria. survive. As a comsequence, the backeria become

drug resistant.

Often, drug resistance is a consequence of the misuse of ankibiotics.

As aresult / results in / results from

Some of the bacteria survive, as a resul, the bacteria become drug resistant.
Long-term illness resulbs in o loss of productiviby for families and. entire nations,
Burth defects may result from o mother's exposure to the virus during pregnancy.




1 Review the table in Critical thinking, Exercise 5 on page 174. Write three g
sentences about factors in the globalization of infection, Use logical o
connectors.

2
3

1 Review Critical thinking, Exercise 6. Write two sentences describing
the consequences of the spread of infectious diseases. Use logical
connectors.

1
2

ACADEMIC WRITING SKILLS 24

WRITING ABOUT CAUSES AND EFFECTS

Academic writing often includes explanations for why something happens or the
consequences of events, behaviour or decisions. The first involves an analysis of
causes, whereas the second requires an analysis of effects,

= A cause analysis addresses causal factors in a situation or decision.

« An effect analysis addresses the consequences of an event or situation.
These analyses may be chains; in other words, one cause may lead to an effect that
causes another effect. The distinction between causes and effects is not always clear
cut, as the effect of one situation can become the cause of another, and so on.

More complex pieces of writing may include both types of analysis.

1 Work with a partner and complete the tasks.

1 Review the list of the effects of climate change on the Arctic and the
cause and effect chain on page 178. Number the items in the list in the
order they appear in the chain, Write an X if the item does not appear
in the chain.

» Glaciers are melting: getting weaker and smaller.

» There is an increase in shipping and other commercial
activities

* Floating ice, an important habitat for polar animals,
is disappearing.

+ Arctic areas are more accessible to humans.

« Seaice is melting.

» Strong Arctic storms are more frequent.

+ Arctic animals, such as polar bears, have becorne endangered,

+ The ocean is getting warmer.

« Storms are breaking up weak areas of glaciers,




higher ocean temp q glers melbing/weak q storms break up glers

more shipping h more access

1 Read the paragraph below describing the cause-and-effect relationships
in the chain in Exercise 1. Circle the words and phrases used to describe
cause and effect, Is it a cause analysis or an effect analysis?

Higher ocean temperatures have had, o dramatic impact in the
Archic, and. not everyone thinks this is negative. The warmer
climate has weakened the glaciers, making them vulnerable to
increasingly frequent storms, which are also fuelled. by the
warmer water. As o consequence, Arclic areas, almost impossible
to navigate in the past, are suddenly more accessible to shipping
and. commercial operations.

3 Write about one of the cause and effect chains you created in Critical
thinking, Exercise 7 on page 175. Write a short paragraph describing the
cause-and-effect relationships in the chain. Use the words, phrases and
grammatical structures of cause and effect that you have learned in this
unit. Then compare your work with a partner.




WRITING TASK

r—himymfacﬂnusdhmmthuwmﬁmtgmgnphiﬁnyﬁnﬁmdmm
contributed to its development and spread or could do so in the future.

PLAN

1 For each of your cause and effect chains from Critical thinking, Exercise 7
on page 175 write a topic sentence that introduces and unites the material
in that chain. (Review Academic writing skills, Exercises 2 and 3 on page 178.)

2 Think about the introductory paragraph. Complete the tasks.
1 What background information could you include? Review the case
history you wrote in Critical thinking, Exercise 4 on page 174, and

highlight possible points to include.
2 What claim will you make about the spread of this disease?

3 Write a thesis statement that expresses the claim.

3 Think about your conclusion. Complete the tasks,

1 How will you begin your conclusion? Make sure you remind your
readers of the importance of your claim, but de not repeat your
thesis staterment.

2 ‘What do you want your readers to think about as they finish your essay?
a future possibilities
b wider consequences
c other:

4 Refer to the Task checklist on page 180 as you prepare your essay.




WRITE A FIRST DRAFT

5 Write your essay. Use your essay plan to help you structure your ideas.

Write 450-500 words.

REVISE

6 Use the Task checklist to review your essay for content and structure.
TASK CHECKLIST v
Have you introduced and provided background on the infectious
disease?
Have you stated your claim clearly in your thesis statement?
Have you developed and explained the cause and effect chains
in the spread of the disease?
Does each body paragraph provide evidence to support your
claim? Where necessary, is this evidence properly sourced?
Does each paragraph have a topic sentence that unifies all of the
material in the paragraph?
Is there a concluding paragraph that refers to your claim and

| leaves the reader with something to think about?

EDIT

7 Use the Language checklist to edit your essay for language errors,
LAMGUAGE CHECKLIST v

When discussing causation, did you use the verbs and verb
phrases you leamed about in this unit?

Did you use the correct form of global health words?

Did you use logical connectors correctly?

8 Make any necessary changes to your essay.



OBJECTIVE

1 Check your learning objectives for this unit. Write 3, Z or 1 for each
objective.

3=very well 2=well 1=notsowell
lean...

watch and understand a video about the growing concemns
over antibiotics.

recognize discourse organization, N
analyze causes and effects, —
use verbs and verb phrases for causation. —
use logical connectors with causes and effects. —
write about causes and effects. —

write a cause and effect essay. e

2 Go to the Unlock Online Workbook for more practice with this unit’s Lﬁmm
learning objectives.

WORDLST
access (n, v) & grim (adj) proximity (n) &
accessible (adj) @ infect (v) & resist [v)
bacteria (n) & infection (n) resistance (n) @
bacterial (adj) @ infectious (adj) resistant [adj)
confined to (phr) mutant (adj, n) revolutionize (v)
counter (v) & mutate (v} surge (v)
detection (n) & mutation (n) therapy (n) &
domesticated (adj) phase out (phr v) therapeutic (adj)
drive (n) ¢ prevent (v) thrive (v)
emergence (n) & preventable (adj) transmission (n) &
enable (v) preventative (adj) transmit (v}
eradicate (v) prevention (n) transmittable (adj)
facilitate (v) @ problematic (adj) @ viral (ad))
fuel {v) @ promaote (v) & virus (n)

@ = high-frequency words in the Cambridge Academic Corpus




LT &

LEARMNING OBJECTIVES

Watch and listen

Reading skill

Critical thinking

Academic writing skill

Yriting task

watch and understand a video about an elite aerobatics
digplay team,

wse context clues to understand terminology and
fixed exprestions.

understand audience and purpose.
make concessions and refute counter-argurments.
anticipate counter-arguments.

write a report giving recommendations.



COLLABORATION

{with a partrer Diiscuss the Cuesticns,

What sport can you see in the picture?
feam sport ar an indiy Wi
2 ‘Which is more productive —

collaborate? Explain your an

Do you apree or disagree with the following statement?
K 1 8

rez I ANSWET,
A ream’ are more important than the goals of
its irdiviciial mermbers.

What factors de




WATCH AND LISTEN
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PREPARING TO WATCH

1 Think about the qualities of successful teams you know. Then choose
three words from the box for each type of team in the table. Compare
e your ideas with a partner.

ACTIVATIMG YOUR
KNOWLEDGE

discipline trust training experience skill knowledge
motivation attention to detail competitiveness
patience good communication courage

a teamn of chefs

a sales team

=

& gymnastics team ' [

1 You are going to watch a video about an aerobatics team for the RAF (Royal

LSING YOUR : - ; :
KNOWLEDGE TO Air Force). Before you watch, discuss the questions with your partner,
PREDICT COMNTENT 1 What different roles do you think there are on an aerobatics team?

Why is each of those roles important?

2 In what ways would flying a jet in an aerobatics team be different
from flying a passenger plane? What weould be the physical and mental
challenges?

3 What do you think the aercbatics team do during the time that they
are not putting on displays?

GLOSSARY

elite (ad]) belonging to the most skilful or best-trained group of pecple who do a
particular job in a society

hone (v) to make a skill. rechnique, etc. perfect by practising

personnel (n) the people who are employed in a company, organization. or ane of the
armed forges

squadron (1) a unit of pecple who work together in the air foree

pulling G (v phr) being affected by a strong force on the body due to the combination
& rapid increase in speed and the constant force of gravity

_ inflate (v) to make something Increase in size by flling it with air



WHILE WATCHING
3 ° Watch the video. Mumber the main ideas in the order you hear them.

During the winter the engineers do important tasks.
Keeping the Red Arrows flying is very expensive.
— Red One is the team leader.

— There are over 120 personnel in the Red Arrows team.
— The pilots’ jobs are very dangerous.

In the winter, the team practises hard for the summer.
— The clothing worn by the pilots can save their lives.
— This year the design of the jets is changing.

4 o Watch again. Answer the questions.
1 What roles are there in the Red Arrows team?

UNDERSTANDING
MAIM IDEAS

UNDERSTANDIMNG
DETAIL

1 What qualities does Red One admire in his team?

3 Why is the change to the tailfin design important?

4 What makes the winter training for pilots more difficult?

5 What do the circus engineers do?

6 What effect does wearing G-trousers have on the pilots?

7 What happened in 20117

8 How do some people feel about the running costs of the Red Arrows?

5 o Watch again. Discuss the questions with a partner.

1 Why do you think the Red Armows are changing the design of the planes?

2 Why does Drew Paxton call the engineers the ‘lifeblood’ of the
squadron?

3 What might happen if the pilots did not wear G-trousers?

4 Why do you think the reporter says the Red Arrows are 'ambassadors
for Britain'?

DISCUSSION
& Work in a small group. Discuss the questions,

1 What is your opinion of the Red Arrows team? Do you think what they
do is valuable? Why / Why not?

2 ‘What other teams can you think of that need to work together as
closely as the Red Arrows? Why do they need to work that way?

3 Would you like to be part of a team where other people’s lives
depended on your actions? Why / Why not?

MAKING INFEREMCES




READING 1 &

PREPARING TO READ

PREVIEWING

UMNDERSTAMDING
KEY VOCABULARY

1 You are going to read an article about the value of talented individuals

within teams. Work with a partner. Read the first sentence of each
paragraph of the article on pages 187-188. Then discuss the guestions.

1 What broader lessons do you think we can learn from sports teams?

2 What do you think the connection between chickens and sport
might be?
3 Does a team of talented players guarantee success? Why / Why not?

Read the definitions, Use the correct form of the words in bold to
complete the sentences below.

accomplish (v} to do something successfully

amass (v] to collect a large amount of something

coordinate (v) to make separate things or people work well together
detract from (phr v) to make something worse

differentiate (v) to show or find the difference between one thing
and others

enhance (v) to improve the quality of something

isolate (v] to separate something from other connected things

peak (v) to reach the highest or strongest point of value or skill

1 The exercise room and excellent cafeteria _________ the company's
image amongst new graduates.

2 We cannot work independently. We willneedto ________our
efforts if we want this project to be a success.

3 The unemployment rate —________in 2010 and has been falling
since then.

4 Wehave ___________alot in the last five years, but we still have more
work to do in order to reach our goals.

5 The team has —____an impressive number of trophies and
medals.

6 Weneedtofindawayto ______ our products from all the other
simnilar products on the market,

7 The player's disruptive behaviour ___ the fans' enjoyment of
the game.

8 Analysts have beenableto _____ the most important factors ina

team's success.



WHILE READING
3 Read the article. Underline the sentences that you think express the

e READIMNG FOR
main ideas. MAIM IDEAS
4 Complete the surmmary of the article. Then compare your ideas with SUMMARIZING

a partner.

Some sports teams are a lot like chickens. Too many high-level individual
performers ‘" from the ©_
most likely to happen in sports such as football and
which team members need o ™ their actions. Star athletes,
like star chickens, may be more likely to 1* their own goals
than work for the group’s best interests,

of the group. This is

(3} ___,im

5 Scan the article to find the terms below. Explain them in your own words. READING FOR DETAIL

a task interdependence —
b the Ringelmann effect —

OF TALENT

the super-producers in the test group

THE VALUE

1 Much of the work in todays world is

accomplished in teams: in business,

in scientific research, in government,

an film sets and, of course, in sports,
Most people believe that the best way
to build a great team is to assemble

a group of the best, most talented
individuals, Facebook’s Mark Zuckerberg,
commenting on the value of talent, is
quoted as saying that one great engineer
is worth a hundred average ones. And
Zuckerberg is certainly somebody who
knows how to build an A-team

Animal scientist William Muir wondered
if he could build such an A-team -

with chickens, He looked for the most
productive egg producers and bred
them for six generations, This was his
test group, For comparisan, he did the
same thing with a selection of average
egg producers, This was his control
group. To his surprise, six generations
later, he found that the ege production
af the test group was lower than that of
the control group, He discovered that

used an enormous amount of energy
constantly re-establishing a pecking
arder — campeting for the top spot.
As a result, they had little energy left
for egg production.

Of course, chickens are not a team, but
this kind of group interaction and its
effect on production piqued the interest
of researchers who study teams and
teamwaork. The cwners of sports teams
spend millions of dollars to attract top
talent. Companies spend millions to hire
top business people. They want to know
if their money is well spent

A recent series of studies examined the
rede af talent In the sports world, They
focused on three different sports: World
Cup football, professional basketball

and professional baseball. The results
were mixed, For football and basketball
the studies revealed that adding
talented players to a team is indeed a
pood strategy, but only up to a paint.
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Performance peaked when about 70% of the players were considered top
talent; above that level, the team's performance began to decline. Interestingly.
this trend was not evident in baseball, where additional individual talent
continued to enhance the team’s performance (Figures 1and 2.

Figure 1. Team performance as a function of
top talent on the team: World Cup football
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Figure 2. Team performance as a function of
top talent on the team: professional baseball
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Source: Swaab et al., 2014

5 In looking for an explanation for the

different results for different sports, the
researchers isolated one important factor
— the extent to which a good perfarmance
by a team requires its members to
coordinate their actions. This rask
interdependence differentiates baseball
from basketball and football. In baseball,
the performance of individual players is
less dependent on teammates than in
football and basketball. The researchers
concluded that when, during the course
of play, task interdependence is high, team
performance will suffer when theee is

too much talent in the group. When task
interdependence is lower, on the other
hand, individual talent will have a positive
effect on team performance,

6 One explanation for this phenomenon

is not so far from the pecking order
situation among chickens, If a baskethall
star is pursuing his own personal goals — for
example, trying to amass a high personal
point total - he may be less generous as

a team player. He may take a shot himself
when it would be better to pass the ball

Source: Swaab at al, 2014

1o a teammate, detracting from the
team’s overall performance. Young
children learning to play team sports

are often told, There is no ! in TEAM!
Stars apparently do not follow this basic
principle of sportsmanship,

7 Another possibility is that when there

is a lot of talent on a team, some
players may begin to make less effort.
This is referred to as the Ringelmann
effect. Maximilien Ringelmarnn, a French
agricultural engineer, conducted an
experiment in 1913 in which he asked
two, three, four and up to twenty-eight
people to participate in a game of tug-
of-war. He measured how much force
each person used to pull the rope. He
feund that whenever he added a person
to the team, everyone else pulled with
less force.

Assembling the ideal team - for sports,
business, science, or entertainment = is
mare complicated than simply hiring
the best talent. An A-team may require
a balance — not just A players, but a few
generous B players as well




READING BETWEEN THE LINES

6 Work with a partner. Discuss the questions. Use context clues to work

Using context clues to understand terminology

Working out the meaning of unfamiliar words is a form of critical thinking. Formal

writing often contains topic-specific terminology and expressions as well as higher level
vocabulary that may be unfamiliar. Elements of context can help you determine the
meaning of unfamiliar terms. Here are some context clues to look for.

Cultural or world knowledge

Before the games, athletes carry the Olympic torch to cities arownd. the host country.
Everyone is familiar with the tradition of athletes carrying the symbol of the Games, the
Olympic flame, so you can guess the meaning of torch.

Components of multi-word expressions or parts of words
Recent trade figures are evidence of the inberdependence of the two countries.

You already know the meaning of the two parts, inter + dependence, so you can guess
the meaning of the term.

Contrast

The committee rejected the job candidate. He did not seem very energetic, and
they were looking for somebody more dynamic.,

50, somebody who is dynamic is the opposite of somebody with low energy.

Examples

Tycoons, such as Microsoft's Bill Gates, are becoming increasingly rich and powerful.
If you are familiar with the person named Bill Gates, you can guess the meaning of tycoon.
Logical inference

Scientists bred. chickens for six generabions to examine their behaviour over tume.

If you consider what scientists could do to chickens for six generations with the purpose
of understanding their behaviour, you can guess the meaning of bred,

i e g - WORKING OUT
out the meaning of these terms from the article. MEANING FROM
1 A-team (para l}: L — COMTEXT

What does the term mean? Is it limited to sports?
pecking order (para 2):
Chickens peck one another to show dominance, How could this relate
to teams in other contexts, such as business?

tug-of-war (para 7):
Read the paragraph and describe what you think happens in this game.
Do an image search to check. How might this term be used in other
comntexts?
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DISCUSSION

7 Work in small groups. Describe an experience that you have had working
in a group, such as a music group, a class or volunteer project or some
other context, Answer the questions below.

1 Was it a positive or negative experience?
2 What factors do you think contributed to the group’s success or lack of
success?

PLUS

READING 2 &

PREPARING TO READ

USING YOUR
KMOWLEDGE

1 You are going to read an article about group intelligence. Lock at the
statements below. Do you think they are true (T) or false (F)?

— 1 The intelligence of a group is equal to the intelligence of its
members added together.

— 2 People who have similar interests and backgrounds work
together better than people who are very different.

— 3 You can tell a lot about how well people are communicating by
just locking at their facial expressions.

— 4 Communication works best when people believe that others
will respect what they say.

— 5 Inameeting. it is a waste of time for people to talk to each
other instead of listening to the leader.

& People can communicate just as effectively using technology
(IM, email, teleconferencing) as they can face-to-face.




1 Read the sentences. Write the correct form of the words in bold (1-8)

UNDERSTAMDING
next to their definitions below (a—h).

KEY VOCABULARY

1 The winner held his fsts high in the air, a gesture that made it very
clear how excited he was.

2 If you want ta be well prepared for the sales presentation, you
should work in a quiet place that has no distractions — not even
a window or a television,

3 Collaborative teamwork underlies many of the most successful
start-up companies.

4 My manager always encourages us to voice our opinions, even if she
disagrees with them.

5 The recent controversy stems from an ongoing disagreement about
which company owns the rights to the new software.

6 One of the fundamental principles of successful collaboration is the
need for a shared sense of purpose.

7 Lots of people tell Leila about their problems at work because she
always listens and shows such sensitivity to their feelings.

8 This study focuses exclusively on the behaviour of basketball players.
Football players’ behaviour was investigated in a separate study.

a (ad]) basic, being the thing on which other things depend
b {aclv) anly; limited to a specihc thing, person or group
c (v) to be the cause of or a strong influence on something
d {n) a movement of the body or a body part to express an
idea or feeling
e (n)something that prevents somebody from giving full
attention to something else
f o (n)the ability to understand how other people feel
g (phr v) to develop as the result of something Qﬂ
h (v] to say what you think about something &
WHILE READING
3 Read the article on page 192 and check your predictions from Exercise 1. READING FOR
4 Read the article again. Underline the sentences that best express the main MAIM IDEAS
ideas of the article. Underline no more than six sentences.
5 Write a summary of the article using your annotations to guide you. SUMMARIZING

& Read another student’s paragraph and offer each other advice for
improvement.




THE PERFECT WORK TEAM

]

For years, psychologists have known how to
measure the intelligence of individuals, yet
only recently have they begun to investigate the
issue of group intellipence. This notion stems
from the observation that some groups seem
o work well across tasks, even tasks that are
not very similar. Early imvestigations sugpest
that group intelligence is not the sum of the
imelligence of the individuals in it. So what is
the secret to their success?

Researchers at Google and MIT have both
tackled this question and they believe they
finally have a handle on what makes some
tearns successful. In the Google study,
researchers amassed thousands of data points
on hundreds of groups and combed through
them to find patterns. Are the members of
effective groups friends outside of work?

Do groups whose members have similar
personalities or backgrounds work together
best? Does gender make a difference? They
floated many theories, but despite their best
efforts, found no patterns to support them.
In fact, who was in the group apparently did
not seem to make a difference; instead, the
difference between more and less effective
groups seemed to lie in the interaction among
the members.

The MIT group had already been gathering data
on group interaction using digital 'badges’ that
participants in the study agreed to wear. These
badges provided a wealth of informartion,
including hew long people spoke and to
whom, what kinds of gestures they made,
where they were looking during interaction,
and their facial expressions. As in the Google
study, this research group concluded that

the key 1o an effective team iz how members
interact,

Among the findings, the most consistent

and significant is that, in effective groups,
members spoke for a rowghly equal amount
of fime — not at every meeting or interaction,
but across the course of a project. A second
consistent finding was that members displayed
empathy, an understanding of how it might
feel to walk in somebady else's shoes. This
social sensitivity is measured by a relatively

6

new test, called "Reading the Mind in the
Eyes". The test assesses individual differences
in two key factors, social awareness and
emotion recognition, by asking individuals
to guess emaotions based on only a picture
of a person's eyes. A high level of these two
features create what one of the researchers in
the Google study calls psychological safety;
members of the group feel camfortable
voicing their opinions and making
suggestions without fear of a negative
response from other members of the group,
and they believe that others will listen to
them and value what they say. When these
conditions are present, the group as a whole
tends to be effective.

There were additional findings that support
these general ones. For example, in effective
groups, members face cne another directly
when they speak and they use energetic and
enthusiastic gestures. They also communicate
directly with one another, not just through
the leader or manager of the group. In fact,
the MIT study found that side conversations
between individual members during
meetings, far from being a distraction,
actually increased the group's productivity.
All the findings underline the importance of
having face-to-face meetings instead of phone
calls or teleconferences or communicating by
email. The positive behaviours uncovered in
these studies occur primarily or exclusively
in face-to-face interaction, The MIT team
estimates that 35% of a team’s performance
can be explained just by the number of their
face-1o-face exchanges,

One might argue that most of these findings
are obvious, and needless to say, good
managers have probably always understood
these principles. Our social and professional
lives, howewver, are not always structured in
ways that facilitate the kind of interaction
that apparently underlies effective group
performance. Understanding group
intelligence can help businesses and other
organizations make the fundamental changes
necessary to improve group performance.



7 Read the article again. Complete the table with results from the MIT

study about the characteristics of effective groups and their members, SEARRNE FORBEIAL

MCTIN 1 Equal speaking time across the course of the project

Nnadings 7

additional e

findings

4 Use energetic and. enthusiostic gestures
5
&

8 Scan the article to find the terms. Explain each of them in your own words.
a group intelligence:

b psychological safety:

READING BETWEEN THE LINES

Using context clues to understand fixed expressions

You can use some of the techniques described on page 189 to determine the
meaning of idioms and other fixed expressions.

With idioms, sometimes understanding each word can help you understand the
whole meaning, but often the meaning is not clearly related to its components.
In those cases, you will need to use a more global approach, such as logical
inference.

9 Work with a partner. Use context clues to work out the meaning of the

expressions. Paragraph numbers are given in brackets WORKING OUT
i e P ' MEANING FROM
1 have a handle on (para 2) o et

2 walk in somebody else’s shoes [para 4):

3 needless to say (para 6);




DISCUSSION

10 Work in small groups. Answer questions below to do a version of the test
mentioned in Reading 2. Then use ideas from Reading 1 and Reading 2 to

answer question 4.

SYNTHESIZING

1 Choose a word that you think best describes how the person is feeling
in each photo, Discuss the reasons for your choices.

2 Explain how an ability to judge the expressions accurately could affect
team performance in some of the teams you have read about in this unit.

3 What would the perfect work team look like for these situations?
Think about the type of people who might be in the team and how
they might behave.
= a team of sales agents = ateam working on a production line
» ateam researching a group project

-

© LANGUAGE DEVELOPMENT A

LANGUAGE FOR HEDGING

In formal writing, writers need to take care when they make a claim to ensure that it is not
too strong or overly general. They may use special language to limit their claims and to make
sure the claims are accurate. Hedging protects writers from challenges that their work is
untrue or misleading. Writers also use hedged language to make it clear that they understand
that other viewpoints exist and have credibility. At the same time, too much hedging can
make a claim vague and empty. It is important to strike a balance between these extremes.

Bold claim

When task interdependence is low, individuol talent will have a positive effect on
tearn performance.

Hedged claims

Early investigations suggest that group intelligence is not the sum of the
intelligence of the individuals in ik,

Some groups seem to work well across tasks, even tasks that are not very sumilar.
An A-team may require a balance - not just A players, but a few generous B
players as well.




Hedging devices
There are many ways to hedge or soften a claim,

Quantifiers and approximators Lexical verbs and phrases
most/some/many terds
fairly/somewhat suggests
often/usually SERTNS
more or less appears
Adverbs and adverb phrases fs likely to
for the most part Introductory phrases
primarily There is evidence that ..
apparently It appears/seems that ..
relatively It has been suggested. that ...
perhaps This indicates that ..
typically It may be the case that ..
mainly It is (often) thought that ..
generally It is widely believed./fassumed. that ..
Maodal verbs
cany/could/may

1 Rewrite the bold claims to make them more modest. Compare your

sentences with a partner. Dg

1 Hurnan errar is the cause of traffic fatalities.

2 Lack of sleep leads to both emotional and physical problems.

3 If you know your personality type, you can find the job that is
best for you.

4 Tall people make the best basketball players.

5 People who are obese will develop diabetes.

6 We will run out of fossil fuels in about 100 years.

2 Write three hedged statements of your own about building teams for
effective collaboration.

1




WRITING

CRITICAL THINKING 44

i = = = r

At the end of this unit, you will write a report. Look at this unit’s writing task
in the box below.

V Applying the principles you have learned in this unit, present your
recommendations for assembling and organizing an effective and
satisfied team in a report for a start-up company.

Understanding audience and purpose

Writers write for a range of purposes: to inform, entertain, instruct or persuade. Most
of the time, they also write for a specific audience. A report to a group of business
professionals will be different from an academic essay for a professor. It is important
to keep both purpose and audience in mind whenever you write. Academic essays and
professional reports have different formats and features.

| argumentative essay report

|
purpose to persuade to inform, explain and
make recommendations
audience not specific (except your | specific
teacher)
typical features claim {thesis statement) executive summary
supporting evidence subheadings
conclusion bullet points

@ LUMNDERSTAMD

1 Read the report opposite. Answer the questions.
1 What is the purpose of the report?

1 Who is the audience?

3 What format and features does the report have?




Executive summary

The high staff turnover and absence rate

at the company is likely to be the result of

low employee satisfaction. Many employees
experience high levels of stress and feel they
have little investment in the company. Several
recommendations are offered that may
increase employee satisfaction and motivation.

Introduction

Recently, the company has experienced
considerable staff turnaver, Just last month,
siz employees left the company. In addition,
there has been a high absence rate, with

most employees calling in sick at least once a
month, This has negative implications for the
bottom line; profits were down 4% in the first
two quarters of this year.

Workplace satisfaction

The following steps were taken to uncover the
source of these developments: (1) interviews
with departing employees, (2) a survey of
current employees and (3] in-depth research
on employee satisfaction,

Interviews with former employees

Former employees found their jobs too
stressful. Five of them agreed to be interviewed
about their reasons for leaving the company.
Two reported leaving for economic reasons,
they received job offers from competitors at a
higher salary. However, all five reported a high
level of stress in their jobs. They felt they could
not take time off on weekends: they answered
texts and emails until late at night. Several said
they had not taken a vacation in more than a
year, They mentioned that members of their
families complained about how little time they
spent at home, Two people reported that the
stress had affected their health.

Survey of current employees

The survey results of 52 current employees
revealed low job satisfaction, Employees are
happy with their salaries, but they are not
happy with how decisions are made in the
company. Many said they do not feel free to
voice their opinions and that their managers
rarely ask for their input or listen to their
sugpestions. Several mentioned the poor
commuenication from senior management.

As a result of dissatisfaction in these areas,
many said they are no longer motivated to do
their best. Thirty percent said they take days
off even when they are not ill. More than 20%
said they would leave the company if they
received another job offer.

Employee satisfaction

Experts on workplace issues suggest that
praoblems like these have several sources.
Surprisingly, most are not related to money.

= Appreciation: Employees want to know
that their work — and their opinions —
are valued.

= Good relationships and communication:
In an effective office, employees get
along with one another and with their
bosses. They communicate regularly,
especially when there are problems and
they solve them together.

= Career development: Employees are
more likely to stay at a company if they
feel there is room for them to grow and
that the company supports their career
development.

» ‘Work-life balance: Mo matter how much
employees love their jobs, they can't work
all the time. It is important for them to
get away from the office to spend time
with family or friends. They will retumn to
the office more relaxed and motivated to
waork hard.

Recommendations

s Find ways to reward employees when
they perform well.

» Establish a clear career path for high-
performing employees.

= Improve lines of communication.
o Have more face-to-face meetings.
o Establish a space where employees can

meet and relax.

= Establish a ‘no-communication’ policy
after certain hours and on weekends so
employees can relax when they are away
from the office,

 Allow employees to take days off for
fmportant personal events,




ANALYZE

2 Work in a small group. What new information did you learn from the
report regarding maintaining effective work teams? Make some notes to

use for your own report.

EVALUATE

L'z
E.

3 You will write a report making recommendations to Cybergogo. Read the
description of the company. Then work in small groups and discuss the

questions below. Make notes.

Cybergogo is high-tech company that analyzes data and develops mathematical models.

It is a relatively new company — it began as a start-up’ three years ago.

The head of the company is very assertive, has strong opinions and tends to make
decisions based on them,

Almost all the employees are young ~ under 35 — and have degrees from elite
universities. Most of them expect to run their own start-ups soon.

There is no central office. All employees work at home, from coffee shops or while
they are travelling anywhere in the world. Most of their communication is digital.
The company is bidding for a big job for a major international food service company.
They have to prepare a proposal in the next six months.

The last time Cybergogo bid for a similar job, they did not get the contract, in part
because they did not complete the proposal on time.

One reason for their failure was a lack of agreement on how to complete the project.
Two people left the company soon after. One of them was the Chief Technology
Officer.

The new Chief Technology Officer started at the company just two months ago. He
has not met most of the staff yet.

'start-up (n) a small business that has just been started

1 What is Cybergogo’s primary goal - In other words, how do they hope
your report will help them?

2 What are some intermediate goals, that is, things the company needs
to accomplish in order to reach that goal?

3 What are the top two or three challenges you think the organization
faces?




4 Consider the goals and challenges of the company and answer the
questions.
1 What are your recommendations around the way Cybergogo's
employees work? '

2 What evidence for these recommendations will you include in your
report?

3 What are your recommendations for any changes in communication
policy at the company?

4 What evidence for these recommendations will you include in your
report?

5 What are your recommendations for any changes in recruitment at the
company?

6 What evidence for these recommendations will you include in your
report?

7 Do you have any other recommendations?




RAMMAR FOR WRITING

G

CONCESSION AND REFUTATION

In formial writing, writers often need to acknowledge the validity of counter-arguments.
This is called concession. Concession is usually followed by a refutation of the counter-
argument. Concessicn and refutation follow a standard structure:

1 Your argument: Present your thesis statement or one of your supporting arguments.
2 Concession: Acknowledge a counter-argument and any supporting evidence,

3 Refutation: Show why the counter-argument is not valid by providing support far
your claim.

(1 Eyewitness reports should not gemerally be relied on as the only form of
evidence in a court of law,

(2) & is widely believed that eyewitnesses can provide reliable reports and there
5 no doubt that they can provide valuable information.

(3] However, research suggests thal their reports are not always entbirely accurate,

Motice that all parts of your claim and the concession contain hedged language (bold text).

Use concession linkers to contrast concessions with refutations.

to connect two clauses in a single sentence

although even though whereas while

Mary business interactions are now conducted remotely, which can lead to business
efficiency by reducing costs, although evidence suggests thab face—to-face
meetings may be more effective.

to connect ideas in two sentences

however nevertheless on the other hand

Of course, talented. individuals bring a lot to o team. Nevertheless, research
using professional sports teams shows that peak performance is reached when
T0% of players were considered. to be top talent.

to connect a noun phrase and a clause in a single sentence

despite in spite of

Despite the valuable information that they somebimes provide, research suggests
that eyewitness reports should not be relied on to be 100% accurate.,




1 Work with a partner. Read the claims 1-3 and counter-arguments.
Brainstorm ways to refute the counter-argument.

PLUS

1 Claim: Sugar makes children behave badly. Counter-argument: Sugar has
always been part of peaple's diets.

2 Claim: Coffee makes you thirsty. Counter-argument: Coffee contains
water, s0 it cannot make you thirsty.

3 Claim: Antibiotics are being overprescribed. Counter-argument:
Antibiotics help people get better more quickly.

2 Mow write and then refute a concession staternent for the claims in
Exercise 1. Include:

s hedged language throughout
o alogical connector that links the concession with your claim

ACADEMIC WRITING SKILLS &

ANTICIPATING COUNTER-ARGUMENTS

In formal writing, writers must anticipate, explore, acknowledge and refute opposing
points of view, This generally requires more than a single concession statement. To
effectively refute an opposing point of view, it is impertant to have a full understanding
of it. Writers begin by exploring the ather paint of view and the evidence for it fully (see
bold text in example below). Then they refute the argument by providing support for
their own claim (see underlined text in example below),

Eyewitness reports should vot generally be relied on as the only form of evidence
in o court of law. It is widely believed that eyewitnesses can provide reliable
reports, and there is vo doubt that they can provide valuable information,

These statements are an important building block in many criminal cases.
However, research suggests that eyewitness reports are not always entirely
accurate. In fack, an eyewitness report usuolly reflecks o partial and often
inaccurate memory of events as they happened. For this reason, we should net
depend. on them oo heavily and. other supporting evidence must be found.

1 Expand the statements you wrote in Grammar for writing Exercise 2,
Question 2 into a paragraph, using the additional information provided
below.

» Coffee makes the mouth feel moist and fills the stomach with liquid.

» Coffee speeds up all of the body's processes, including water leaving
the body.

* You need to drink one additional glass of water for every cup of coffee.

s Regular coffee drinkers’ bodies adjust to their caffeine intake.

» Any change in your caffeine intake can lead to thirst or dehydration.



1 Work with a partner. Review your partner’s paragraph in Exercise 1.
Check that all of the features described in the Explanation boxes on
pages 200-201 are included, using appropriate language, accurately.
Offer your partner advice for improvement.

WRITING TASK

4 Applying the principles you have learned in this unit, present your
recommendations for assembling and organizing an effective and
satished team in a report for a start-up company.

PLAN
1 Think about the introduction to your report. Answer the questions.

» How will you introduce your topic?
» What background information will you provide?

2 Think about the three main issues for Cybergogo. Each issue should be
in a separate paragraph, beginning with a topic sentence that states the
issue clearly. Each issue should be supported by evidence of why it is a
problem. Mote down supporting details from the readings to support
your claim.

First body paragraph
Prablem/Issue:

Topic sentence:

Evidence:

Second body paragraph
Problem,/|ssue:

Topic sentence:

Evidence:




Third body paragraph
Problemy/Issue:

Topic sentence:

Evidence:

3 Complete the tasks below. If you think your claim is controversial, include:
a concession, Why might people believe these are valid points of view
le.g. technology makes communication easier)?

4 List your recommendations. You should have at least one recommendation
for each of the problems/issues you have described, Use bullet points.

5 Write an executive summary of your report and add it to the beginning.
1 State the problem you are trying to solve.
2 State what you believe to be cause of the company’s problems,
Be general and brief {one or two sentences).
3 State your recommendations in very general terms (e.g. changes in
hiring).

6 Refer to the Task checklist on page 204 as you prepare your report,

WRITE A FIRST DRAFT

7 Write your report. Use your plan to help you structure your ideas. Write
450-500 words.




REVISE

8 Use the Task checklist to review your report for content and structure.

N

TASK CHECKLIST v"'
Are the audience for your report and the purpose of your report
ctear to the reader?
Have you addressed the crganization’s goals?
Have you made a general claim about the organization’s problemn
and what it needs to do?
Have you addressed challenges that organization faces?
Have you provided support for what you believe are the causes of
these problems?
Have you acknowledged and countered any alternative points of
view?
Have you made specific recommendations to the organization?
Have you used bullet points in your recommendations?
Does your report include an executive surmmary?
e ’
EDIT
9 Use the Language checklist to edit your essay for language errors.
LANGUAGE CHECKLIST v

Have you used hedging language in your claim to avoid taking an
absolute position?

Have you used hedging language elsewhere in your report where
appropriate?

Have you followed the standard structure for concession
language, using hedging language where appropriate?

Have you punctuated your sentences correctly according to the
type of hedging and concession you have used?

10 Make any necessary changes to your report.



OBJECTIVES REVIEW

1 Check your learning objectives for this unit. Write 3, 2 or I for each
abjective.

J=very well 2=well 1=notsowell
fcan...

watch and understand a video about an elite
aerobatics display team. —

use context clues to understand terminology
and fixed expressions. S

understand audience and purpose, —
concede and refute points, ey
anticipate counter-arguments. —

write a report giving recommendations. —

1 Go to the Unlock Online Workbook for more practice with this unit’s t? UNLOCK
learning objectives.

WORDLIST

accomplish (v) fairly (adv) @ sensitivity (n) &
acknowledge (v) @ for the most part (adv phr)  somewhat (adv) @
amass (v} fundamental (adj) @ stem from (phr v)
apparently (adv) & gesture (n) & suggest (v) @
coordinate (v) & isolate (v) & tend (v) &

detract from (phr v) maintain (v) & typically (adv) @&
differentiate (v) & mare or less (phr) underlie (v) &
distraction (n) peak (v) @ voice (v) &
enhance (v) & primarily (adv) &

exclusively (adv) @ relatively (adv) @

@ = high-frequency words in the Cambridge Academic Corpus




LEARNING OBJECTIVES

watch and understand a video abo abile phone
Witk e stan atch and understand a video about mabile phone
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Critical thinking construct an argument using a premise.
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WATCH AND LISTEN

PREPARING TO WATCH

1 You are going to watch a video about phone hacking. Before you watch,
work with a partner. Discuss the questions.

ACTIVATING YOUR
EMNOWLEDGE

1 Do you ever use public Wi-Fi networks? If yes, in what situations? If
not, why not?

2 How do you think hackers attack other people’s devices? Do you know
of any cases wnere pecple have been hacked?

3 Do you use the same password for all of your social media apps? How
often do you change your passwords?

SREDICTING 2 Look at the photos and discuss the questions with a partner.

CONTENT 1 What are the differences between the phone in the first photo and the

USING VISUALS phone in the third photo?

2 In your opinion, which of these phones would be mare difficult to
hack? Why?

3 The people in the video are conducting an experiment. Can you guess
what they are trying to find out?

WHILE WATCHING

3 D Watch the video and check your predictions from Exercise 2. Which
sentence best expresses the main idea of the video?

UNDERSTAMDING

MAIM IDEAS
- 1 Famous pecple are often targeted by hackers.

2 Using free Wi-Fi can expose your phone to hackers.
3 Phone hackers can change your social media profile.

CINDERETARDING 4 () Watch the video again. Write details for each main idea.

DETAIL 1 The cld mobile phones had two disadvantages.

2 Tom and Oliver are cybersecurity experts.

3 Medern mobile phones transmit data over 3G and Wi-Fi.




4 Hackers have two ways to attack mobile phones over Wi-Fi.

5 Once hackers connect to a phone they can see all the data going in
and out.

& You can protect your personal data in two ways.

5 Work with a partner. Read the sentences from the video and work out
the meanings of the words in bold from the context. Match the words in
bold (1-6) with the correct definitions {a—f) below.

"... with the right equipment, it was quite easy to eavesdrop' on people’s
conversations ... . Are today's multitasking’ smartphones any safer than
those old bricks?’
"Wi-Fi, on the other hand, is very susceptible® to hackers. There's two
primary ways they do this. One of them is setting up what we call a bait’
network.
.. any data going from that phone, through your network and then out
to the internet; is up for grabs®. [...] And what we're seeing is people
harvesting® login details, for social media, for email accounts, and then
using that information.
a available for anyone to take
b something that is said or offered in order to attract people or to make
themn react in a particular way
¢ doing two or more activities at the same time
d collecting and storing a large amount of something
e to secretly listen to someone
f easily harmed by someone or something

WORKING OUT
MEANMING FROM
COMTEXT

DISCUSSION
6 Work with a partner. Discuss the questions.

1 Why do you think hackers harvest login details? What do vou think
they do with the infermation?

2 Which of the phone security tips mentioned in the video is the most
useful to you?

3 Do you think that the younger generation is mare reckless with phone
security than clder people? Why / Why not?




READING 1

PREPARING TO READ
1 You are going to read a popular science blog about augmented reality (AR).

PREDICTIMNG : : i
CONTENT Work with a partner. Look at the photos and discuss the questions,
USING VISUALS 1 What do you think augmented reality means?
2 What equipment and devices do you think are used for AR displays?
3 How might AR be useful in everyday situations?
UNDERSTANDING 1 Read the words and their definitions. Use the correct form of the words

KEY VOCABULARY in bold to complete the sentences below,

domain [n) a field, area of knowledge, etc. belonging to or controlled
by a particular person or group of people

hazard (n) something that is dangerous and likely to cause damage
immersive (adj) seeming to surround the audience, player, etc. so that
they feel completely involved

interpretation (n) translation of one language into another
projection [n) an image displayed by a device onto a separate screen
or another surface

simultaneous (adj) happening or being done at exactly the same time
superimpose (v) to put an image, words, etc. onto another image

or surface

supplement (v) to add something to something else in order to
improve it

1 Whilst drivers are focused on their devices they may fail to identify

on the road ahead.

2 The new virtual reality glasses offer a completely
experience.

3 On the new device, you canreceive ______ audio and video from
two different sources,

4 Youcan — your English classes with apps for learning English.

5 Social networking is no longerthe ___ of the young; many
over-sixties are regular users of Facebook and Twitter.

& The lecturerused a ___________ of human anatomy to explain the
digestive system to the students.

7 Thenewappallowsyouto________images on print, and print on
images.

BHis_____ of the report from the Chinese office was incorrect so

the board didn’t understand the new project.
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Do you look up at the sky at night and marved at the universe?
‘Wiould you like to know mone? Mowadays, al you have 1o do s
peint your smartphone at the night sky to reveal the names of
the stars, canstellations and planets. O, do vou bove Fashion but
hate trying ea clothes in shops? These days there are mirrors
witich tabe the hasd work cut of thepping by superimpasing
your chosen cutfits directly onto a live reflection of your body.
These achances are both examples of augmented reality (AR

- re-::lrmlu-gy which enhances our experience of the meal woedd
with digital infoemarion and graphics. AR has nurnerous poterntial
applications to mprove every area of cur dadly lives

Travel has never been easier

3

Farget carrying around heavy guidebooks, Tourists can now
download apps thar wuperimpode facts and information directly
on thelr sumoundings. As you walk the streets of a famous

city, you can read reviews and recommendations from other
travediers overlaid on the places on your route. IF you don’t
ko the language, just paint your smanphone a1 a foreign sign
ard a translation will appeas. Experts suggest that future AR apps
will allow simultaneous interpretation of spoken language too.

The directions are on the road
4 With AR navigation technology — npt,':lfu;nll:lr dievices far mator

vehacles — drivers don't feed ta take thest eyes off the road 1o
Ick at a screen. With a dashboard-mounted set, directions to
yoar destination can be projected onto yeur view of the road
abead o addition to Su'u:hna vl o your destnation, AR GPS
apps for drivers can display speed limits and waffic and weather
wamings. Future AR navigation apps may even be sble to wam
drivers aboart possible haeards, such as cyclists or pedestrians
crousing the mad.

ANGING THE WORLD AROUND US

Helping engineers and technicians

5 Imagne being an engineer or a technician working
an an cil or gas feld. You have been asked to go
out and find a beaky plpe or repair a faulty pump,
I the past, Fn:linga broken pipe in the Bl cauid
be problematic. Mow, with an AR headset you can
clearty see detailed blueprints af the papes overlaid
an your view of the feld, What's moee, there s
ne longer any need to memarize maintenance
insfructions, AR can asist you with that; it not oanly
labels the different components of a mechanism,
bt can display step-by-step instructions on how
to maintain them, as well as wamings about any
ervroomental conditions thar iy make i repadr
harardou.

Medicine

& hdedicine Is the feld that has seen the greatest
uptake of AR applications. AR allows medical
prafessionals o see o patient's internal organs and
cireulatary system displayed on their din. One
of the most common uses B with 1Y injections;
medical professionals can now wse handheld
sAnners 1o project @ patient’s veins onto their skin
This has significantly reduced the member of failed
needle insertions, which aften acour with chibdren
and clder patients. AR apps are being developed
to allow surgeons to see vital information directly
displayed on the patient’s organs. AR projections
can hedp medical students gain expenience of
clerments of surgical procedunes without any
danger o live patients.

The future of AR Imlngy is wnlimited. Onee
the domain of the gaming and retail industries, AR
has revealed its potential to revelutionize our lives
Across towrism and travel, industry and engineering,
and even wrgeTy. it s aln:ady’ ﬂ'h]!llrﬁ our [ves casier
Aygmented reality technologies are opening our
eyes 1o a world where real and digital universes can
coseaist in harmeony



WHILE READING

READING FOR
MAIN IDEAS

3 Read the blog on page 21 and check your ideas from Exercise 1. Which
sentence best expresses the main idea of the blog?

a AR technology has the potential to change how we see reality.
b AR technology has revolutionized many industries.
¢ AR technology has practical applications in many areas of life.

READING FOR DETAIL

4 Read a summary of the blog written by a student. Six facts are incorrect,
Correct the mistakes.

AR, twolves an immersive 3D experience. A common use of AR s
visually mapping and. providing procedures for complex systems,
such as machives and the human body. AR technology allows
technicians to view blueprints overlaid on the field and to
identify faults with broken machines. Medical professionals can
see patients’ bones projected. onto their skin as a guide. AR
also allows student doctors to practise on real bodies. Other
applications of AR techrology involve providing information about
the real-time environment. Travellers can use AR apps to see
information about places and to translate spoken words. Using a
smartphone screen, AR GPS apps can priject directions and. traffic
information on the windscreen.

Drawing out common themes

When getting to grips with a wider field, it can be useful to read and
summarize general interest texts such as the blog on page 211. These texts
may be more concerned with providing detail than analysis. Bringing your
own ideas to the text about what the commeon themes are will deepen your
understanding of the topic and give you a basis for further research and
discussion, in which you can test your ideas.

After you have read the text in detail, read it again, underlining any analysis
and annotating any commeon themes in different parts of the text which have
not been explicitly stated. Then write a summary that brings together the
rmain ideas and the common themes.

SUMMARIZING

5 Read the summary in Exercise 4 and underline two sentences in which the

student has drawn out commoen thermes.

6 Read the blog again. Follow the procedure in the Explanation box and find
more common themes. Discuss your ideas with a partner.

7 Write a summary of the blog. Include main ideas and common themes.



READING BETWEEN THE LINES

8 Underline two speculations in the blog about the future of AR apps.
Then work with a partner and discuss the questions.

DISTINGUISHING
FACT FROM OPIMIOM

1 There are now devices which can translate spoken language. What do
you think the potential problems with such devices could be?

2 Do you think that drivers will, one day, be able to see warnings of
hazards in the road? Why / Why not?

DISCUSSION

9 Work with a partner. Discuss the questions.
1 What could be some possible issues with relying on AR displays when
driving or travelling?
2 ‘What other fields could take advantage of AR technology? How?

READING 2 &

PREPARING TO READ

1 You are going to read an essay about using AR technology in education,
Read the sentences. Write the correct form of the words in bold next to
their definitions below.

UNDERSTANDING
KEY VOCABULARY

1 This smart beard is an invaluable educational aid.

2 The IT technician inspected my laptop and found some malware.

3 Heis a well-known advocate of the use of cloud computing in schools.
4 Early child development involves learning to manipulate objects.

5 Publishers try to attract student attention through engaging content.
6 There are numerous advantages to travelling with a smartphone,

7 We need to embrace the use of technology in the classroom.

8 The novelty of VR games may soon wear off,

= _[v) to enthusiastically accept new ideas or methods
{n} a person who publicly supports an idea or cause
(n) a piece of equipment that helps you to do something
{adj) attracting and maintaining interest
{v) ta examine carefully
{adj) many, multiple
{n) the quality of being new or unusual D
{v} to control something using your hands

T “~hay O n O W

PLUS




USING YOUR 1 Work with a partner. Discuss the questions,

KNOWLEDGE 1 How could AR be used to teach science subjects, like Biology, Physics

or Chemistry?
2 How could AR be used to teach other subjects, like languages or History?
3 What are the possible disadvantages to using AR in the classroom?

WHILE READING

READING FOR 3 Read the essay and check your predictions from Exercise 2.

MAIN IDEAS 4 Read the essay again. Match each main idea (a—g) below to the correct

body paragraph (2-7). There are two ideas which are not mentioned in
the essay.

a The initial drawbacks of AR will be short lived.
b AR has the potential to bring greater equality in education.
€ Engineering lecturers have been using AR to teach science.
d AR allows subjects like Biclogy to be presented in an
Engaging way.
e The cost of AR technology may prevent rural schools from
implementing it.
f The educational benefits of AR are supported by research
studies.
g AR could make numerous school subjects more interactive,

5 Read the essay again. Complete the table with details about each idea in

READIMNG FOR DETAIL . .
the right-hand column. Then compare your notes with a partner.

AR as an aid in educabion

current applications

futiure applications

reported benefits

possible drowbacks




AR In e__,ducatlon
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From primary school to higher education, AR apps

arvd devices are now available for use as educational

aids. The most common devices are handheld and

project digital content onto a student’s ook or on a

student’s desk — supplementing their course with 30

interactive content, This 30 content has the power

to engage students in ways that teachers could

previously anly dream of It follows that the use of

AR in education can only be a positive development Uﬁing AR to teach science

— with huge future potential

Cine of the greatest benefits of using AR in education so Far is that it has brought science to life. Science
need no longer be taught wsing 20 pictures and lifeless models, which may be uninspiring for young
learners; with AR, science can become vivid and fully interactive, There are already several AR apps that
help students examine the anatemy of different species or models of human organs. Students can

view ard manipulate the 30 objects from all angles, allowing them to learn mose independently and
effectively than with traditicnal conbent.

The patential of AR 1o bring the same life to other subjects is equally promising. For example, in
Geagraphy classes, AR might allow students to view amazing natural phencmena without the limitations
af time o place. In Histony lessons, students could explore ancient monwments or engage with historical
fugures, Whatever the subject, it is AR that can go one step further than previous technologies in
bringing the real warld to the classroom.

It comes as no surprise then that educational researchers assert that one of the major cutcomes of
wsing AR in the classroom ks an increase in student motivation. Bacca et al, [2014) claim that students
who used AR in their classes reported not only better understanding of the subject. but also greater
enjoyment in studying, Radu [2014) maintains that educational AR applications lead to better learning
performance and long-term memary retention, It is the tactile and interactive nature of AR applications
that improves retention and understanding of new subject content.

Advoeates of AR in education also emphasize its usefulness for schools in remote locations, where
students do not have easy access to musewEms o science exhibitions. In the past. only students from
elite schools could affoed to travel to famous places like the British Museum ar the Louvee, S0on - with
the assstance of AR technology ~ students from remote or underprivileged schools around the world
may be able to visit these places and inspect the artefacts in 30, In some wins, the AR experience
would be even more immersive than a real trip to a museum becayse, with AR projection, students
coudd towch and manipulate historical objects freely

Despite the numerous advantapes associated with wsing AR in schools and universities, not everybody is
convinced that it is a positive development. Critics peint out the presence of attention tunnelling when
using AR in class. This means that the students are 5o focused on the 3D display that they do not attend
to the content of the lesson However, this resenvation is anguably shart sighted in that, as with past
innavaticns such as the nbemet, the novelty of AR in the classroom will soon diminish; once students
become sccustomed 1o these 30 projections, they will be able to refocus their attention on the subject
at hand,

It is eviclent that the adeption of AR technology by educators will be a positive development for all
frvolved, AR applcations allow students to leam in an interactive and engaging way. It is early days for

the use of this technolagy but its applications in education seerm limitless. it Is only when we embrace
such innovations in technology that we can learn of their full potential and develop them Further.




WORKING OUT
MEANING FROM
COMTEXT

SYMTHESIZING
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READING BETWEEN THE LINES

6 Find the words in the essay on page 215. Work cut the meaning of each
word from the context and match the words with their definitions below.

uninspiring (para 2)

1

2 angle [para 2

3 elite (para 5)

4 underprivileged (para 5)

5 short sighted (para 6)

a belonging to the richest and most powerful group in
society

b unable to imagine how things might change in the future

o~ a physical position from which something can be seen

d_____ without the money, possessions or opportunities that the
average person has

e _ notinteresting or exciting in any way

DISCUSSION

7 Work with a partner. Use ideas from Reading 1 and Reading 2 to answer
the following guesticns.

1 Why do you think AR increases student motivation and retention?

2 Do you agree with critics who claim that the increase in student
motivation is due to the novelty of AR technology in the class?
Why / Why not?

3 Which of the applications of AR in Reading 1and Reading 2 do you
think are most likely to become commonly used first? Why?

4 Which applications do you think might be unlikely to become widely
used? Why?




@ LANGUAGE DEVELOPMENT

REPORTING EXPERT OPINIONS

There are many verbs that can be used to report researchers’ or experts’ opinions
about a problem or to relate the results of a study.

Instead of writing Researchers say that ..., you can vary your style by using verbs
such as: maintain, claim, assert, suggest, observe, acknowledge, conclude. state.
The subtle differences in meaning between these verbs will add precision to
your writing.

Bacco. et al.(2014) claim that students who used AR in their classes
reported. not only bebter understanding of the subject, but also greater
enjoyment. in studying,

Radu (2014) maintains that educational AR applications lead to better
learning performance and long-term memory retention,

To report current scientific thinking and conclusions that are currently relevant,
use the present simple on the reporting verb followed by a that clause.

Experts suggest thot future AR apps will allow simultanecus interpretation
of spoken language. (current thinking)

Experts suggesbed. thot simultanecus inberprebakion of spoken language would.
be possible by the early twenby—first century. (historical thinking, now disproven)

1 Match the words in the box to the best definition. Use a dicticnary to

help vou.
acknowledge assert claim  maintain
observe suggest state conclude
a to continue to insist that something is true
b to say that something is certainly true
£ to communicate an idea cautiously because there is
no proof
d to say that something is true without absclute proof
e to decide something based on the results of a study,
reasoned argument, etc,
f to accept or admit that something is true [often
unwillingly)
B — topresent an idea or a fact clearly in speech or writing
h . to notice or identify something during a study




1 Choose the best verb to complete the sentences. Then work with a
partner and compare your answers,

1 Even sceptics of the use of AR in the classroom acknowledge / suggest
that it has various benefits for young learners,

2 The researchers looked at the exam results of one school using AR and
claimed / suggested that there was no observable improverent in
subject knowledge retention.

3 Research suggests / concludes that there may be good reason to doubt
these findings.

4 The latest government report states / observes that more funding will
be directed towards the use of new technology in schools.

5 Despite opposition, advocates of the adoption of this new technology
by educators maintain / conclude that AR increases retention and
understanding of the subjects.

€D
PLUS

3 Report three opinions or research results from Reading 2. Use three
different verbs from the box in Exercise 1. Compare your sentences with
a partner.

1




IT CLEFTS

Clefts with it + be emphasize a specihc piece of information in a sentence. They
are particularly useful in writing, where intonation cannot be used to create
emphasis,

Students have benefited the most from the introduction of AR technology in
science classes. [no emphasis)

It is students who have benefited the most from the inbroduction of AR
technology in science classes. (emphasizing students rather than teachers)

Motice how we use defining relative clauses with that, which, who etc. after the
emphasized information.

it is the introduction of AR technology which students have berefited the
most: from in science classes. (emphasizing AR technology rather than other
innovations)

When it cleft sentences emphasize adverbial or prepositional phrases, we follow
this with a that clause with a subject.

It is in science classes that students have benefited the most from the
introduction of AR techrology. [emphasizing science rather than other subjects)
It is only when we embrace such bovalions in technology hat we can leamn
of their full potertial and develop them further.

4 Are the sentences comect () or incomect (X)? Correct the mistakes.

1 [ it is the internet has revolutionized education in remote areas of
the warld,

e

2 [] Itisin the development of new innovations that invest most of
our time and effort.

3 [] Itis the teacher, not just the technology, that increases student
motivation.

4 [_] In the classroom that the usefulness of the new technalogies is
really tested.

5 [_] It is not until we have trialled new technology in the classroom we
can draw any conclusions about its usefulness. D

PLUS




5 Rewrite the sentences to emphasize the sections in bold. Compare your
sentences WIL'h A Partrer.

1 Parents have the greatest influence over a child’s development.

2 The 3D projections created by AR allow learners to visualize complex
phenomena.

3 Rural schools should be funded to incorporate AR technology in their
classrooms.

4 \We can only improve new technology when we acknowledge its
limitations.

5 Cloud computing makes record keeping easier for teachers.

FED T )




WRITING

CRITICAL THINKING

At the end of this unit, you will write an argumentative essay. Look at this
unit’s writing task in the box below.

W Choose an emerging technology that you think will have positive impact
on learning outcomes. Present an argument 1o support your position.

Constructing an argument using a premise

When we evaluate the future impact of something, we need to consider
current practices and their underlying aims, as well as all of the needs and
expectations of all the pecple affected. Critical thinkers consider both
positive and negative cutcomes, whatever their personal opinion.

1 The table below lists some of the features of cloud computing in ANALYTE
education. Work in small groups and discuss the possible benefits and
drawbacks of each feature. Note your ideas in the table,

clouid computing

featuras benefits | drawbacks

Students can access e-books and
digital materials easily.

| Students can take exams online.

Students can communicate with
other students via a webcam.

| Students can listen to lectures
at home.

School documents and student
information are stared in the cloud,




1 Beyond the features above, think of other possible arguments for and
against the use of cloud computing in schoals, Write your ideas in the
table. Then work in a small group and compare your ideas,

arguments for arguments against

3 Choose ancther new technology with features that have potential
applications in the classroom. Do some research about how this
technology has been used, its benefits, and any potential drawbacks or
challenges it poses. Complete the table below.

features benefits drawbacks/challenges

EVALLIATE 4 Exchange tables with a partner, Give feedback on his or her table.

1 Are these features likely to be used in the classroom? Does their use
seem realistic, now or in the future?

2 Are they likely to be benehcial?

3 Are the drawbacks a realistic reflection of problems in the classroom?

4 Can you think of any other benefits or drawbacks?

5 Add any information from your partner’s feedback to your table. Based
on all of this information, do you think this technology would be a
beneficial addition to the classroom? Why / Why not? Write a sentence
stating your view. This will be your thesis statement in the writing task.



GRAMMAR

FOR WRITING 4

— B .l

PARENTHETICAL PHRASES

Writers use parenthetical phrases (such as appositives, non-defining clauses and other
structures) to interrupt a sentence and give the reader extra information, explanation,
examples or comments. Parenthetical statements can be removed from a sentence and it
will still make sense. We can use commas, brackets ( ) and dashes - to indicate parenthetical
phrases. Each of the types of punctuation has a different effect on the reader.

Commas are the standard punctuation for a parenthetical phrase.

Unltke virtual reality, which creates an immersive 3D erwirormend, augmented. realiby
interacks with and enhances the world. that surrounds us.

In other subjects, such as History and. Literature, students can see a
superimposed. figure of a famous historical persen.

Snap, the instant messaging app, has added AR to ibs smart spechacles.

Brackets make the statement quieter and less intrusive — the writer is telling the reader they
might ar might not need the information, Brackets often give examples or explanation,
With o lightweight head-mounted set (smart glasses), information about each
exhibit is displayed automatically as the visitor looks ab ik

Dashes make the statement stand out more — the writer wants the reader to notice this
information. Dashes are often used for commenting.

With AR navigation techrology — specifically devices for motor vehicles — drivers
dov't need. to bake their eyes off the road ahead to look at a screen,

3D printing — which is o marvel to behold — is o relatively recent invention

1 Read the sentences and add punctuation to the parenthetical phrases.
Use the punctuation {commas, brackets or dashes) that you think is the
most appropriate.

1 Communication devices smartphones, tablets, etc. aid the learning of
foreign languages.

2 Smartphones which are an amazing piece of technology are now
affordable to many students.

3 The app industry which is ever growing has expanded into the domain
of education.

4 |n the past before the internet students had to rely on their school
libraries to get information.

5 Mitra an expert in the held of cloud computing and education suggests
that all future education will happen outside the classroom,

6 Opponents of the use of new technology specifically smartphone apps
maintain that it distracts children from learning.

GRAMMAR POR wWiRTiMG 11




2 Rewrite the sentences below to include the correct parenthetical phrases
from the box. Use the punctuation ([commas, brackets or dashes) that you
think is the most appropriate.

whaose attitude | ind difficult to understand
especially those who are motivated
such as tourist information
the condition in which a person is too focused on one stimulus
which is beneficial to subject knowledge retention

1 Enabling students to manipulate 1D objects in class is one of the aims
of educaticnal technology developers.

2 Many students use mobile devices to learn English outside the
classroom.

3 Technophobes will never be convinced that using technology to learn
is more engaging than traditional rmethods,

4 Attention tunnelling may be a potential drawback until the novelty
diminishes.

5 AR content can be viewed through a number of different devices,




USING THE SEMICOLON

Use a semicolon () to connect independent clauses that contain similar ideas.
Using a semicolon helps the reader see the close connection between the
ideas in the two clauses.

AR, can assist you with that; it not only labels different components of
o mechanism, but can display step-by-step instruckions on how to fix it.

In the sentence above, the use of the semicolon is correct; both parts are
independent clauses.

Here the use of a semicolon is incomect because the second half is not an
independent clause.

Correct run-on sentences by placing a semicolon before the conjunctive adverb,

There are various disciplines that can benefit from the adoption of
cloud. computing; however, schools should be caubious about the privacy
issues that may emerge weth time.

3 Is the use of a semicolon in each sentence corect (v') or incorrect (X)?
Correct the mistakes.

1 || Scientists speculate that all future learning will happen in the cloud;
which will no longer require students and teachers to meet in one place,

2 || 3D printers can be expensive for some schoals, thus; the
government that should fund the purchase of 3D printers in all schools.

3 [] with AR apps: students can see exotic animals in 3D they can
touch a 3D purna or a jaguar projected in front of them.

4 |—| In my opinion, the use of AR in education is a positive outcome; it
enhances students’ learning experience and helps with retention.

5 |:| The use of technology in the classroom will doubtless improve
learning outcomes; however, not all students can afford to buy
expensive smartphones or tablets.




ACADEMIC WRITING SKILLS &

FORMAL STYLE IN ACADEMIC WRITING

Formal style means that we avoid language that resembles spoken forms and is colloquial or
emctional, Formal style appears in academic journals and textbooks. However, in informal
texts, such as magazines, blogs and internet articles, it is common to find the forms marked
in the table with an asterisk*. The remaining forms in the table below are primarily found in
spoken language,

+ Avoid contracted forms, such as: *don't, can't, won't, it’s, isn't.

+ Avoid the personal pronouns, *, you and we.

* Do not use exclamation marks or language that shows strong emotions, such as
marvelious, awful.

+ Avoid informal or colloquial vocabulary, such as that shown in the table.

(I GLITEI sonng, wannad, gotta witiig: wish to / would. like o
word forms stress the importance of ..
G R Kicls, guys, things, stuff Kids—im—sehosts Yourg learmers /
nouns Schoolchildren should. have ..
GUELOSRI (oods of, lots of, tons of, a Eebs—of A significant vumber of
b ef students use smartphones to ..
NELECTREN roally, totally Teachers claim cloud. computing
is readly extremely / particularly
useful for ..

(GUIRTR ciriyway, the thing is, in the Ab-ae—end—of-the—day Finally /

end, at the end of the day | " concliasion they claim thak ..

MIGUNEIN how come, and all that, kind | They asked. how—come why [/ the
phrases of, have got to, | reckon reason that the technology was .

1 Underline the informal language in each sentence. Compare your answers
with a partner,

1 One of the things about technology is that it can be difficult to use.

2 I'm gonna outline some of the disadvantages of cloud computing,

3 It's a wonderful educational aid with lots of useful applications and it
isn't expensive.

4 It helps kids learn science in a meaningful way.

5 Its a kind of app that helps you learn new vocabulary.

& How come we don't use it in all schools?

7 I think it's OK and everyone should use it!

8 | can’t imagine what life would be like without this technology!

(LD
PLUS



2 Work with a partner. Rewrite the sentences in Exercise 1in a more
formal style.

WRITING TASK "

' Choose an emerging technology that you think will have positive impact
on learning outcomes. Present an argument to support your position.

PLAN

1 Review your notes in Critical thinking, Exercises 3-5 on page 222,
Complete the outline below with notes on your arguments and add
supporting details. Present an opposite point of view to show that
you understand different perspectives. Make sure you refute it with a
counter-argument.

Paragraph 1;
Feature :
Supporting details;
Paragraph 2:

Feature 2:
Supporting details;

Paragraph 3:
Feature 3.
Supporting details:

Present an opposite point of view to show that you understand different
perspectives. Make sure you refute it with a counter-argument.

1 Review your table and notes in the Critical thinking section again. Choose
one of the drawbacks that is opposite to your opinion to include in
YOUr e55ay.
Paragraph 4:
Opposite point of view

Counter-argument

3 Think about your introduction.

1 Review your thesis statement from Critical thinking, Exercise 5. Make
any revisions based on the review of your notes.

2 Your readers may not be familiar with the technology. What
information can you add in the introduction to help them understand
this technology?




4 Think about your conclusion.

1 Restate your thesis statement, summarizing the main arguments that

support it
2 Include a statement or cbservation that leaves readers with something

to think about regarding this technology.

5 Refer to the Task checklist below as you prepare your essay.

WRITE A FIRST DRAFT

6 Write your essay. Use your essay plan to help you structure your ideas.
Write 450-500 words,

REVISE
7 Use the Task checklist to review your essay for content and structure.

TASK CHECKLIST T4

— E—

Is your opinicn clearly identifable throughout the essay?

Do all three arguments suppart your opinion?

Have you acknowledged and countered an opposite point of view?

Have you summarized the three main arguments in the conclusion?

Does your conclusion leave your readers something to think about?

EDIT
8 Use the Language checklist to edit your essay for language errors.

LANGUAGE CHECKLIST v

Have you used a variety of verbs to report expert opinion?

Have you used it clefts to emphasize the main points?

Have you used dashes, commas and brackets appropriately to
indicate parenthetical phrases?

Have you used the semicolon to show a close connection
between independent clauses?

Have you used a formal style, avoiding colloquial language and
| contractions?




9 Make any necessary changes to your essay.

OBJECTIVES REVIEW 44

1 Check your learning objectives for this unit. Write 3, 2 or | for each
objective.
J=verywell 2=well 1=notsowell
lcan ..
watch and understand a video about mobile phone hacking, S
draw out common themes. Sa——s
construct an argument using a premise. S
use parenthetical phrases. PR
use the semicolon, S
use formal style in academic writing, S

wWrite an argumentative essay. —

1 Go to the Unlock Online Workbook for more practice with this unit's d}wwﬂ
learning objectives.
WORDLIST
advocate (n) @ engaging (adj) & numerous (adj) &
aid (n) @ hazard (n) & observe (v) @
assert (v) @ immersive (adj) projection (n) &
claim (v) & inspect (v} simultaneous (adj) &
conclude (v) & interpretation [n) &  state (v) @
domain (n) manipulate (v) (2 superimpose (v)
embrace (v) & novelty (n) supplement (v) @&

@ = high-frequency words in the Cambridge Academic Corpus




LEARNING OBJECTIVES 4 4 TH

watch and understand a video about languages in

Watch and listen AR :
Reading skill use background knowledge to annctate a text.

> 0 Critical thinking evaluate and synthesize arguments, |
Grammar hedge predictions,

Academic writing skills

avoid overgeneralizations; refute counter-arguments.

write a pros and cons essay.

— Writing task
; A,
__ Lb

R R
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UNLSCK YOUR KNOWLEDGE

Woaork with a partner. Discuss the questions

W 1 Which of the languages in the box are global languages? Which ones
4 Y = = .
| may Decome even maore important n e Tl ure? "-"'r'll"_'.-'-"

,f|ir' Hindi Russian Chinese Spanish  Arabii __
| -k
3 _;\.&r

e
L e L
i

2 What are the benefits of knowing a number of languages?
Pt 3 In your opinion, are some languages easier to learn than others?
f : Give examples.
4 What problems would somebody face when learning your |_-i
language?

V4

W
=
e ==l
L




WATCH AND LISTEN

PREPARING TO WATCH

1 You are going to watch a video about the Irish language. Before vou

ACTIVATING YOUR
watch, work with a partner. Discuss the questions,

KNOWLEDGE
= 1 Where is Ireland?
2 What do you know about the history of the relationship between
Ireland and England?
3 What do you think it means when a language dies?
4 What could have caused a language, like Irish, to become almost extinct?
PREDICTING 1 Look at the photos and discuss the questions with a partner.
CONTENT 1 What kind of area are the people from?
USING VISUALS 2 What language(s) do you think they speak there? Why?

3 What do think the students are learning?
4 How do you think the students feel about the English language?

GLOSSARY

the Irish Potato Famine (n phr) a pericd of famine in ireland between 1845 and 1852 that
caused the starvation of approximately one million pecple and led 1o mass emigration
to the USA and elewhere

death knell [n phr) a warning of the end of something

WHILE WATCHING

3 @) Watch the video. Are the statements below true (T) or false ()7
Correct the false statements.

UMDERSTAMDIMG
MAIN IDEAS

— 1 In the nineteenth century, the Irish language nearly died out.

— 2The golfers at Connemara golf course speak only Irish,

— 3 The children at the local school think of themselves as
English speakers,




4 ) watch the video again and answer the questions. OB TADEIC

1 ‘What did the English do to the Irish language in 18317 DETAIL

2 What else contributed to the fall in the number of Irish speakers in the
nineteenth century?

1 What is happening in Irish schools today?

4 What helped preserve the Irish language in Connemnara?

5 What do the children do in English?

& What do the children do in Irish?

5 Work with a partner. Read the two extracts from the video script and
discuss the questions.

‘At the height of their colonial ambition, they attempted to suppress Irish

culture and identity entirely.

1 What does the presenter mean? What aspects of culture might have
been suppressed?
‘Imperialist Brit that | am, they're kind encugh to speak English to me -
which, given the history, is quite an ask’

2 Why does the presenter say the golfers are kind?

MAKING INFEREMCES

& Wark with a partner. Discuss the questions.

1 What does the presenter mean by linguistic oppression?

2 What is the presenter referring to when he says: 'This part of
Connemara suffered as much as any'?

3 According to the information in the video, how can Irish survive?

4 What does the presenter mean when he says: “You wouldn't be able to
cope in the world if you didn't speak English'? Do you agree with him?

DISCUSSION

7 Work with a partner. Discuss the questions.

1 What are some of the reasons languages die?

2 Are there any local languages or dialects in your country that are
endangered? Why?

3 What can be done to preserve endangered languages?

4 |5 there value in trying to preserve an endangered language? What
exactly?




READING 1

PREPARING TO READ

UMDERSTANDING 1 You are going to read the mrr-::dw:r.u:m to g !mgu-stucs. textbook about
loanwords. Read the words and their definitions. Use the correct form of

EEY VOCABLILARY ;

the wards in bold to complete the sentences below.

be derived from (phr v) to come from a particular origin
commedity [n) product you can buy or sell

commenly (adj) frequently, usually

conquer (v) to take control of a country or people, or defeat by war
dialect (n) a local, usually spoken, form of a language

incorporate (v) to include something as part of something else

it follows that (phr) used to say if one thing is true, then another
thing is true

terminology (0] words and phrases used for a particular subject

If he speaks English, ___________ he must understand English.
such as wheat are shipped all over the world.
The words language and dictate L atin,
4 Many —____ used words in English come from French.
5 It's difficult for me to understand northern A
& The names of many foreign foods have been ______into English.
7 Englandwas by the French in 1066.
8 Medical ____ mostly comes from Latin.

el et

USING YOUR 2 Look at the menu from a restaurant. The underlined words are loanwords.
KNOWLEDGE Write the loanwords next to the correct language of origin.

ltalian b __ French o Chinese

d_____ Arabic e _____ |apanese

3 Scan the introduction to the textbook and check your answers from

Exercize .
BT




Loanwords in English

1 Language and its words ane never static; they travel

4 Other loanwords in English are related 1o

across countries and continents. Words that travel
— that are incorporated into another language -
are known as loanwords, and there is probably no
language in the world that does not nclude them,
Cofié from French, kindergarter from German and
safiari from Arabde are examples of loanwords that
ane used in modern English.

Wards from another language can be incorporated
into the new language in different ways, Some
laanwards = for instance, café - retain their
ariginal spelling and meanang. Other waords

like sugar, which i derived from the Arabic
sulkkar, keep their root meaning but change in
their pronunciaticn or spelling. In some cases,
loanwords change their mezaning when they ane
adepred. For example, the word ketchup comes
from Cantanese, a Chinese dislect. It entered the
English languape in the seventeenth century, when
samples of the sauce were brought to the UK from
Asia by sallors. Mushroom ketchup, not tomato
ketchup as we know it today, soon became i
favaurite condiment on the dining tables of
Lesdan. In a more extresne change of meaning, the
Japanese term rycoon was used in the nineteenth
century by English travellers to address the
Japanese shogun. Mowadays, it is used in English to
talk about somebody powerful in business,
Loanwords can enter a language for a varety of
reasans, Geographical and political domination
have traditionally been the bippest contributing
factors. Loanwords go primarily in one direction; the
language of the dominant group transfers to the
language of the group that has been conquened.
For maample, a great number of loanwands from
French entered English during a pericd of French
domination These include English words for

beef, rutton, Lberty, justice and governrment.

I peneral, members of the dominant group use
wiords from the conguered proup only iF thiey
encaunter things of places for which they have no
wond, as cooumed in the Brirish colonies’, English
incorporated loanwonds that reflected these
unfamiliar environments. Certain names of animals,
such as chimpanzee and mamba, are derived from
African languages. jurgle was adapted from a Hindd
whard, jargal, Burgolow is derived from a Hindi word
meaning helonging to Bengal’ and was used in the
seventeenth cenbury to describe a certain type

of house in Bengal_ Later, it came to mean 'a one-
storey house’

impartant historical events. For example, guernfla,
Spanish for Tittle war, entered Englich in the
nineteenth century during a pericd of struggle
between the Spanish and Mapoleon's troops. The
German word Blitzkriep. meaning ‘sudden war’,
andd kemikare from Japanese, became part of

the English lexicon in the 1930s and 405, during
Warld Was 1, The words cosmaonaut and sputrik
came from Russian and entered English during the
twentieth century 'Space Race’ between the LIS
and the USSR

Commerce and interculturs] exchange are anather
common source of loameends; even before the
age of plobalization, many commedities entered
English through international trade and travel. For
instance, saffron, cottan and coffee have Arabic
roats; they were sold by Amb traders across
Ewrope and Asia. Fruits like lernon and ovange
were alse brought to Eurcpe by Arab merchants,
ard the Arabic roots of these words are evident
not only in English, but in Spanish, French and
German. The arigin of chocolote and tomato can
be traced to the Mahuatl, the language of pre-
Colombian inhabitants of Mexioo. Both words
entered English by way of Spanish,
scientific and academic exchange has been
yeet anather mfluential source of loanwords. A
considerable number of academic words in English
hawe Latin origins. The reason for this is that, for
centuries, Latin was the lingua franca’ of science
and law. In moderm English, much of owr scientific
and technical vocabulary, our medical terminology
and many legal terms come from these roots. For
example, schaol and scholdr are derived from the
Latin ward scholo dental and deritist have thair
origins in the Latin for tooth, densus
In madern times. globalization, mmmigration
and the rise of l[owe-oost intercontinental traved
have led to an unprecedented leved of linguistic?
and cultural exchange. Several Japanese words.
syich as sushi, Bunami, termpurg and anime, are
now commenly wied in English, We have also
witnessed a surge of fareign food names in English
- Iralian krrie and espresso and Cantonese chaw,
wiak and dbm sum to name just a few,
Languages change constantly, in part as a reflection
of cultural and socio-poditical events, it follows
that the study of keanwaords in English can reveal a
great deal about the cultural history of its speakers.

‘colony: an area controfled by a mone poweriul country that @ far avway
limgua francac 2 nguage used for communication by groups who dom speak the came nguage
Himpuistie: related 1o language




WHILE READING

4 Read the introduction to the textbook. Complete the outline with
information from Reading 1. Write the main ideas (I-11) and [a—e),

READING FOR
MAIN IDEAS

. Loarwords def.
© .. café, kindergorten, safari

© keep spell. and meaning, e.q.

¥ y £.0. Sugar

= » €.9. ketchup, tycoon
I, Sources of loanwords

o)
* liberty, justice, government from
*  chimpanzee, mamba. from
. - from Hindi
b)
* guerrilla. — during
: and. during Wil
+ cosmonaut and sputnik during
e)
. sold. by Arab traders
- chocolate, tomato from
d)
) 5\'.‘;{-:.-311.‘., f‘.l!‘.d"‘l.‘., ——— m LEQ'I?-L tarmuwlugg
from
e)

unprecedented. level of linguistic and. cultural exchange
e.g.

y ..
italian latte, espresso. Cantonese chow, wok, dim sum

5 Read the introduction to the textbook again and complete the gaps in the

READING FOR DETAIL
notes above with details and examples. Compare your notes with a partner.




Using background knowledge to annotate a text

Critical readers are active readers, taking notes and asking questions as

they read, To better understand a text, annotate it with your background
knowledge about the subject. As you read, relate the ideas to your own
experience and knowledge. Note your additional examples and ideas in the
margins. This will help you develop questions for further research, synthesize
ideas from multiple sources and develop original ideas for your writing.

6 Read the introduction to the textbook again and add notes in the margin ANNOTATING

on the points below next to the relevant paragraphs. Discuss your notes

in small groups.

a Which words menticned in the text are also loanwords in your language?

b What other loanwords can you think of in your language?

¢ Which cultures and languages has your language taken words from?

d Do you think these loanwords came into your language for the reasons
mentioned in the text? Which ones? Highlight or underline the relevant
places in the text.

READING BETWEEN THE LINES

7 Work with a partner. Discuss the questions. Then join another pair of KAAKING INEERENCES

students and compare your answers.

1 Does the modern English meaning of the word tycoon have any
relationship with its original meaning in Japanese?

2 Why do you think the incorporation of new words usually goes in one
direction in cases of political domination?

3 ‘What is the relationship between the availability of low-cost flights and
the increase in linguistic exchange?

4 What do you think led to the use of the word anime in English?

5 ‘Why do you think the same Italian words for different types of coffee
are used all over the world?

DISCUSSION

B8 Work with a partner, Discuss the questicns.

1 Are there any words from your language that are used in English? What
are they? How did they enter the English language?

2 Look back at your notes about loanwords in your language. Are these
words spelled and pronounced the same way as in their original
language?

3 Is knowing about word origins beneficial for vocabulary learning?

Why / Why not?




READING 2 8

PREPARING TO READ

UMNDERSTAMDING
KEY VOCABULARY

1 You are going to read an essay about English loanwords entering other
languages. Read the sentences. Write the correct form of the wards in

bold next to their definitions below.

1 Many people believe that our leaders should take a stronger stance on
maintaining standards for our language.

2 | fully endorse the necessary steps that the government is taking to
simplify our spelling rules.

3 The book we read about the history of English distorted the facts,
What really happened was very different.

4 It is futile to try to prevent people from speaking their own language.
They will do it no matter what the government does,

5 At one time, people held the misguided belief that knowing more than
one language had negative consequences.

& Globalization can result in the dilution of local cultures, traditions
and values.

7 “Your high school English exam is not the equivalent of an
international exam.

8 The teacher introduced a new rule — that students must speak English
at all times. However, it was extremely difficult to enforce.

a___ [v)to make people obey something or do something

(n) something that has the same value, meaning, etc. as
something else

[v] to publicly support

(n) a publicly held point of view

(adj) having no effect or achieving nothing

(v] to change something so that it is false or wrong

(adj) based on an incorrect understanding

{n) the process of making the content of something weaker

o
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2 Work with a partner. Discuss the questions.

1 Are there any technology and social media words in your language that
come from English? If yes, make a short list.

USING YOUR
KNOWLEDGE

2 How do you say tweet and selfie in your language?

3 What language do you use to text friends? What language do you use
on social media? Why?

4 Do you ever use English to talk to your friends and family? If so, when
and why?

5 Where and how often do people in your country hear and read English?

WHILE READING

3 Read the essay on page 240, Match the paragraphs (1-6) with the correct
main idea (a-h), There are two ideas you do not need to use.

a Loanwords are usually adjusted to follow the rules of a new
language.
b Language purists struggle to keep up with language change.
¢ French and Spanish students struggle with English,
d Linguistic purism can increase students’ educational burden.
e Some people oppose the use of English loanwords in their
languages.
f Several countries have passed laws against the use of English words
in public.
g Loanwords are a valuable addition to any language,

h Knowing more than one language has a number of advantages in
the modemworld.

4 Read the essay again. Write T (true), F (false) or DNS [does not say) next to
the statements below. Then correct the false staterments.

— 1 People in nan-English speaking countries accept the use of
English terminology.

2 French people are not supposed to use the English words
computer and email when they speak French,

— 3 Being multilingual improves your long-term memory.

4 The French Academy enforces French words for tweet
and selfie.

_ 5 French scientists prefer to use the French word for cloud
Computing.

6 Loanwords often lose their original pronunciation and spelling.

7 Removing loanwords from a language has some cultural and
historical benefits.

B Most people would not be able to identify the loanwords in
their language.

READING FOR
MAIM IDEAS

READING FOR DETAIL




LINGUISTIC PURISM AND ENGLISH
AS A GLOBAL LANGUAGE

1 Inthe last decade, we have witnessed a surge of English words from technology and soclal media
being adopted by other languages all over the world. This linguistic phenomenon has split public
opinion in same countries with respect to whether they should use the English words or create local
equivalents. Cpponents of the incorporation of English words into their language argue that accepting
English terminalogy may lead to cuttural dilution and a loss of linguistic and cultusal identity; they
want to preserve their languages in a pure form, keeping them free of foraign influences. Although this
limguistic purism may have emoticnal appeal, there are several problems with this stance.

2 Oneissue with linguistic purism is that — in a highly competitive global economy — it has the
potential ta limit voung people’s opportunities. In many countries — for example, Spain, France and
Indomesia = linguistic purism is endorsed by national academies. These institutions oppose the use
of English words like computer, emall and downioad. In France, the use of French equivalents in
public documents is actively enforced by the French Academy, There are numerous ather examples
of non-English terms that are promoted by these academies instead of Internaticnally recognized
English words. Because of this, students in these countries have the added burden of leaming this
terrninclogy again in English. Lising the English wards is seen as not supporting the local language and
culture. This kind of negative attitude towards using foreign words may discourage young people from
studying other languages.

3 Yet, to cope in the modern world, these young pecple need to speak a global language, so thrawing
up barriers to language learming puts them at a disadvantage, Being able to navigate the web and
social networking sites and interact with co-workers in multiple languages will be of great benefit 1o
them as they enter the workforce. It no surprise that maltilingual emplovees are so highly sought
after by companies and institutions worldwide. The benefits of multilingualism go beyond economic
advantages, however. Knowing two or more languages has also been shown to imprave cognitive
processes and to have a direct impact on an individual’s multitasking and decision-making abilities.

4 Mot only is the attempt to prevent English words from entering a language misguided., it is also
futile. Oin social media networks, English words, in an unstoppable flow, are pushing their way into
other languages. In science and technology, innovations spread acnoss many fields at a speed that
linguistic purists cannat hope 1o match, It toak the French Academy 18 months to come up with a
French equivalent for the term cloud computing = in the meantime, French scientists and IT experts
had already begun using the technology and the accompanying English term. It is likely that many will
continue to do so. A similar phenomenon can be seen in popular culture, For example, at the time of
writing, words such as tweet and seffie still don't have accepted French equivalents.

5  Language is dynamic; it is constantly changing, adding new words to fill existing gaps, and losing others
that are no longer needed, Mew loanwards uswally change once they enter a language, adapting to
the new language’s rules, Loanwords often change their pronunciation [for example, wi-fi in French)
or their spelling when they are incorporated into a new language. They also take on the suffives and
prefives of the new language. In short, they become an essential part of their new language. As a
result, most speakers are unaware that many of the words that they use eveny day have foreign origins,
The existence of loanwords reflects important cultural phenomena and historical events; erasing them
would distort the language and its cultural heritage.

6 With billions of pecple currently using social media around the werld, we are entering an era of
accelerated linguistic and cultural exchange, No doubt linguistic purists will continue to battle against
English lcanweords, but thankfully, this is not a universal stance, Indeed, people all over the world
understand that accepting new words does not diminish their [anguage and culture; rather, the process
enriches them. We should see a more liberal attitude towards language change in coming generaticns.



READING BETWEEN THE LINES

5 Work with a partner. Find the phrases in the essay. Work out the meaning of
each phrase from the context and write an explanation. Then join another
pair of students and compare your ideas.

1 cultural dilution (para 1):

WORKING OUT
MEAMNIMNG FROM
COMTEXT

2 emoticnal appeal (para 1

3 throwing up barriers (para 3):

4 highly sought after [para 3):

5 an era of accelerated linguistic and cultural exchange (para 6);

& Work with a partner, Discuss the questions,

1 The author mentions social media multiple times. What role does
the author believe it plays in the linguistic purism movement and the
spread of global languages?

MAKIMG INFEREMCES

2 ‘What is the importance of language in preserving people’s national or
cultural identity?

3 The author says loanweords enrich a language. What does she mean
by this?

DISCUSSION

7 Work in small groups. Use ideas from Reading 1 and Reading 2 to answer
the following questions,

1 Are there any words in your language that are untranslatable to English?
Which words? Why are they difficult to translate?

2 What do people in your country think about the incorporation of
English words into their language?

SYNTHESIZING

OL:




©@ LANGUAGE DEVELOPMENT

LATIN PREFIXES IN ACADEMIC ENGLISH

Understanding the meaning of some common prefices can help you with the meaning of

new words,
prefix meaning examples

inter- | between, among | interaction (n), intervene (v), intercontinental {adj),
interpretation (n), interface (n)

pre- before preliminary (adj), predict {v), precede (v), presume [v)

post- | after postgraduate (n, adj), postwar [(adj), postdate (v), postpone (v)

co- together coexist (v), collaborate (v), cooperation (n), co-warker (n),
cofounder [n)

dis- not, reverse, undo | disproportionate (adj). displace (v), discourage (v),
distasteful (adj), disambiguation (n)

LD
PLUS

1 Write the correct words from the table above next to the definitions.

1 {v) to delay an event until a later date or time
2 {v] to live together in the same place or at the same time
3 {v) to force somebody or something out of its usual position
4 [v] to be or go before something or somebaody in time
Or space
5 {n) a person you work with
& (adj) too large or too small in comparison to something else
7 {v) to intentionally get involved in a difficult situation in
order to improve it
8  (ad]) happening before a more major event or action

Complete the sentences with words from the table above in the correct
form. Compare your answers with a partner.

1 Role plays are designed to encourage __________between
language students.

2 The new language learning software has all the functions we need but
the ____ isnot very user-friendly.

3 Sheisnowthe __ of a very successful tech start-up that helps
people learn a second language.

4 Mobodycan____ which words will be incorporated into
a language.

5 Myparents ___ me from learning Hungarian; it is not a
global language.

6 travel has facilitated cultural exchange.



HIGHLIGHTING SUPPORTING EXAMPLES

Use a variety of linking expressions to indicate examples and supporting details.

specifically especially as shown by

in particular such as as exemnplified by
that is for instance as demonstrated by
ie =thatis for example as illustrated by
narmely eg. = for example

Always use commas (before and) after for example and for instance.

For example, o great number of loanwords from French entered Evglish during o
period. of French domination.

Use commas or other appropriate punctuation when the example is not essential to the
meaning of the sentence (a parenthetical phrase).

Several Japanese words, such as sushi, tsunami, tempura and anime, dare now
commonly wsed in English.

Don't use commas when the examples are essential to understand the meaning of sentence.
Loan words such as selfie and cloud. computing have gained widespread. use across
many languages.

3 Read the sentences and add punctuation only where it is needed. Q§

1 Spanish for example replaced many local languages in South America.

2 Languages such as Spanish and Portuguese are used in countries that
were once colonies.

3 Romance languages such as French, Italian and Spanish are rooted in Latin.

4 French for instance is used as a lingua franca in different African countries.

5 Language purists often oppose the use of global languages in
particular English.

o

4 Rewrite the sentences to add more supporting examples or details.
Use linking expressions from the Explanation box, Then compare your
sentences '.".l'ith E F}al‘l Mer.

1 Languages always change.

2 People will always need a lingua franca to communicate,

3 Waords travel with people.

4 Mot knowing English can affect your career.

5 English is the language of social media,

& Many loanwords in English are related to food.




CRITICAL THINKING

At the end of this unit, you will write a pros and cons essay. Look at this
unit’s writing task in the box below.

W In the last century, English has become a global language, the lingua
franca of science, technology, business and education. Its global
dominance has affected other cultures and languages in various ways,
One outcome has been an increase in the use of English as the language
of instruction in universities that had previously used the local or
national language. Write an essay on the pros and cons of English-
medium university education in your country or another country that
you know well.

Schoolchildren singing a traditional song Chinese characters in a classroom and their

in Hawaiian

literal equivalent in English

Evaluating and synthesizing arguments

Anyone can voice an opinion, but academic arguments require support.
When you evaluate opinions, ask yourself: are they based on facts? Personal
experience? A statement from an expert? Statistics? If you find commaon
claims across different texts, consider the support that each text provides.
You can combine thern to create a stronger argument when you write your
own text. Also consider any counter-arguments each text provides and think
about ways you might refute them.




1 Read the opinions about English-medium university instruction. Decide if

St , : UMNDERSTAND
each person is for or against English-medium instruction. Underline the
reasons each person gives for their views.

'Going to an English-medium university really gave me the edge against the competition. |
got an offer from an international bank at a great salary right after | graduated. The fact that
| am fluent in English and Chinese was a rsally important assel that | could offer. From this
job, | can move anywhere. My English proficiency gives me mobility in the job market that |
would never have without it.”

Zhang Liu, China

‘Studying in English is 2 greal idea in theory, but the problem is that most students at my university don't know
English well enowgh o understand the material in thefr classes. Some of them are completely lost. They don't
want 1o ask guestions because they are afraid to use their English, | know some studients who don't even bather
to go 1o class anymore. The professors know we ane struggling 5o they try to make the matesial easier, but that
really lowers the standard of our education, And some of our professors — they don't speak English that well
gither, so they just read their lectures. Its so boring. it would be betier to study in our native language.'

Anonymous student

‘As an engineering student, | prefer to read my courses in English than in Russian, It makes my life much
easier and helps me communicate with other students when | travel to other universities on exchange
schemes or to conferences. | don't struggle with the terminology: it removes the language barrier. Also,
the vast majority of cutting-edge research is published in English!

Anton, a postgraduate student from Moscow

"By offering all instruction in English, we can atiract the best students and professars from all over the
wortld, They all benelit from interacting with one ancther in English. We can provide the very best
educalion, with uptodate moterials and culling-edge technology. And, because studying in English is so
populor, we con charge subsiontiol tilion, Students will pay for the best educational experience.”

Dr Uzun, president of a private Turkish university

“The introduction of English-medium instruction to our universities has created a two-tiered
education system. The top level is for students whe have gone to bilingual schools or whose
families could pay for extra English lessons. They are the only ones who can pass the English
entrance exams. 50, the people who have had an advantage all their lives continue to have an
advantage at university. The second tier is for students whao didn’t study in English, Their English is
not pood enough to pass the university entrance exam. Some are denied admission. Others have to
spend an extra year studying English before they can start their studies and even then, they often

struggle in their classes. It seems very unfair.
Sania, university student

‘| wos quite pleased when we switched fo English as our medam of instruction. | don’t think it's o real issve for most of
our shudents; it's port of o global shift. In the lust few decodes, we have observed on increose in mulifinguolism around
the world. Most students speak two or three longuages when they stort university onywoy. Due to increased migeation

ond frovel, mony people hove to leam odditional longuoges throughout their lives. This frend hos o very positive impoct on

intercultuol exchonge ond culhurl relations.”
Dr Khon, o fecturer in Cullure and Communication




ANALYZE 2 ‘Work with a partner, List all the arguments for and against English-
medium instruction (EMI) from Exercise 1in the first column of the table.

Decide whether you agree or disagree with each argument. Compare
your answers with ancther pair.

| z
arguments agree | disagree | strongest?

For: competitive edge in the job market

3 In the last column, tick (o) the boxes of the two strongest arguments,
It doesn't matter whether you agree or disagree with the overall position of
the arguments. Explain to your partner why you think they are the strongest,
CREATE 4 Choose a country to research and write about - either your own country
or one you know well. Think about the merits of EMI at universities in
your chosen country. Based on the table in Exercise 2, do you support or
oppose it?
5 Conduct some research on EMI in the country you are going to write

about. This could be from academic research or by interviewing people.
Make a list of all of the arguments, both for and against EMI.

EVALUATE

& When you have finished your research, discuss your findings with other
students.

1 Having conducted research, do you still have the same opinion? If
you have changed your mind, lock at the arguments you agreed and
disagreed with in the table in Exercise 2 and change anything you now
don't agree with.

2 Make a note of the arguments for and against EMI that you agree with.
Write down any evidence that you found that supports each of the
arguments you agreed with.



GRAMMAR FOR WRITING 48

HEDGING PREDICTIONS

Predictions about the future will always require supporting evidence. However, even
when you do provide such evidence, it is usually a good idea to aveid making claims
which are too bold or overly general. To hedge claims about the future, use these modal
verbs and other expressions of probability to hedge your predictions:

PSRN ..\l / may well / be [highly) likely to / be {highly) unlikely to
possibility could / might / have the potential to

Fremch scientists and IT experts had already bequn using the techrology and the
accomparying English term. |t is likely thok many will continue to de so.

Opponents of the incorporation of English words into their language argue that
accepting English terminology may lead to culbural dilubion and o loss of linguistic
and. cultural identity.

It has the potential to limit young people’s opporfunities,

Motice that we use should to refer to the future to say something is probable because it

is right. the norm, logical or expected,
We should see o more liberal othitude towards longuage change in coming generations.

1 Rewrite the definite predictions to make them more modest. Use a
variety of hedging expressions from the Explanation box, Compare your
answers with a partner.

1 Chinese will be the next global language.

2 Greek will definitely not become a new lingua franca.

3 The global domination of one language will result in the disappearance
of many local languages.

4 Students will learn English if the medium of instruction is English.

5 In the future, young people will not want to learn foreign languages
other than English,

& Schools will stop teaching local languages altogether and focus on
English anly




ACADEMIC WRITING SKILLS

AVOIDING OVERGENERALIZATIONS

To avoid overgeneralization in academic writing, make sure that your
statements are true in all cases, If not, you may need to modify your claims or
provide evidence to prove them,

Students don't know enough English te understand the material.

All cutting-edge research is published in English,

These statements are too general. You can modify them by being more specific.
Most of the students don't krow encugh Ewglish to understand

the material.

The vast majority of cutting-edge research is published. in English.
Remember to use quantity expressions before nouns to avoid
overgeneralizations: sorme, many, a lot of, not all, a (significant/small)
proportion of, a (small/large/ significant) number of, few, not a lot, little

You may also be able to provide a more concrete basis for the less general
statement.

Most of the students ab my university don't know encugh English to
understand. the material,

1 Rewrite the sentences to avoid overgeneralizations.

(LD
PLUS

1 The French do not like to speak English.

2 The English are not good at foreign languages.

3 MNobody can learn a new language in a month.

4 Teachers encourage their students to study English outside the
classroom.

5 In the colonial era, the English adopted the local words for animals,

6 Globalization is the cause of language extinction.

1 Rewrite the sentences to avoid overgeneralizations. Provide a concrete
basis for the less general statement,

1 English instruction in my country is not good.

2 People can't learn a new language if they start studying after the age of 15.




REFUTING COUMNTER-ARGUMENTS

When you make an argument, you should anticipate counter-arguments.

1 You can concede or acknowledge anything you think is valid about the
counter-argument with expressions such as:
While. it is/may be true thab ..
Although this arqument may ...
Although this linguistic purism moy have emobional appeal, there are
several problems with this stance,

2 You can simply concede or acknowledge the existence of the argument with
expressions such as:
Although it hos been argued that ..
Some. pecple claim that ..
Although it has been argued that the use of English loarwords will
have o negative impact on French language and culture, there is no
evidence to support this.

3 You can also reject the counter-argument altogether with expressions such as:
It s simply ot true that ..
it camnot be arqued. that ..
w 1B Wreng
It is simply not true that linguistic purism has educabional benefits.
When you refute or contest a counter-argument, be sure to provide evidence
to support your refutation.

3 Refute the statements below, Compare your sentences with a partner.
1 Most English loanwords come from Spanish.

2 Learning English takes away valuable time from other areas of study.

3 Using English as a medium of instruction makes the system fairer and
maore equal for everyone.

4 The words sugar, saffron and cotton come from Latin.

5 Using English words will have a negative effect on our culture.




WRITING TASK

P i the last century, English has become a global language, the lingua

franca of science, technology, business and education. Its global
dominance has affected other cultures and languages in various ways.
One outcome has been an increase in the use of English as the language
of instruction in universities that had previously used the local or
national language. Write an essay on the pros and cons of Englich-
medium university education in your country or another country that
you know well.

PLAN

1

In a pros and cons essay you must present a balanced view. Review your
notes in the Critical thinking section on page 246. Choose the three
strongest arguments related to EMI in your country. Write each of them
as a topic sentence in the table,

Argument 1

Topic sentence:

Possible counter-arguments:

Supporting details:

Argument 1

Tﬂr.til: sentence:

Possible counter-arguments:

Supporting details:

Argument 3

Topic sentence:

Possible counter-arguments:

Supporting details:




1 MNote your supporting details in the table above. Include examples where
they are appropriate,

3 For each of the arguments, consider the oppasing position. Make a note
of any possible counter-arguments in the table. You may not need to
include this for every claim. Only include it if there is a relevant counter-
argument to that view.

4 Write one or two sentences presenting some background to the issue
from the Writing task box in your own words for your introduction.

5 State your position in support of or against EMI in your country in a thesis
staternent. This does not need to be a strong statement if you don’t have
a strong view, You may have mixed feelings about the issue. If so, you can
include some hedging in your thesis statement.

& Write one or two key sentences for your conclusion. Evaluate the
situation or make a tentative prediction about the future.

WRITE A FIRST DRAFT
7 Refer to the Task checklist on page 252 as you plan your essay.

8 Write your essay. Use your essay plan to help you structure your ideas.
Write 450-500 words,




REVISE

9 Use the Task checklist to review your report for content and structure

—w

TASK CHECKLIST Vv
Does the introduction describe the situation and present the
issue?
Does the essay have a thesis statement that makes your position
clear?
Have your presented three arguments supporting and/or
oppasing EMI?
Have you provided evidence to support your arguments,
including examples?
Have you included and, where appropriate, refuted counter-
argurnents?
Does your conclusion restate your position?
Does your conclusion contain an evaluative comment or a

l_j:uﬂe::IIe:t'ir::rn for the future?

EDIT

10 Use the Language checklist to edit your essay for language errors.

r )

LANGUAGE CHECKLIST v

Have you used correct punctuation when introducing examples?

Have you made predictions about the future using hedging
expressions?

Have you used appropriate language to acknowledge and refute
counter-arguments?

Have you checked that your sentences do not contain
| overgeneralizations?

11 Make any necessary changes to your essay.



OBJECTIVES REVIEW

1 Check your learning objectives for this unit, Write 3, 2 or 1 for each

objective.

2=well 1=notso well

3 = very well

I can ..

watch and understand a video about languages in Ireland.

use background knowledge to annotate a text.
evaluate and synthesize arguments,

hedge predictions.

avoid overgeneralizations.

I’E"FLJTE CDIJI'I'[EF'B[ELII'I'I:EI'I‘[E-.

write a pros and cons essay.

1 Go to the Unlock Online Workbook for more practice with this unit's

learning objectives.

WORDLIET

LRI OCK
o oMLINE

be derived from [phrv) displace [v)

coexist (v) disproportionate (adj)
cofounder (n) distasteful (adj)
coincide (v) & distort (v)
collaborate (v) endorse (v)
commedity (n) enforce (v} &
commonly (adj) & equivalent (n) &
conquer (v) futile (adj)
cooperation (n) (& incorporate (v) &
dialect [n) & interact (v) &
dilution (n) & interaction (n) &
disambiguation (n) intercontinental (adj)
discourage (v) interface [n) &

it follows that (phr)
misguided [adj)
namely (adv) &
postdate (v)
postgraduate (adj)
postpone (v)
postwar (adj) &
precede (v)
preliminary (adj) &
presume (v)

stance (n)
terminology (n) &

@ = high-frequency words in the Cambridge Academic Corpus




LOSSARY

Vocabulary
LINIT
adapitive &

affluent

practice (o
renCvation

redrigne
Loenafio (i
state-of-the-art

wulnerable 2
well-known &

LIMIT 2
arosety €

Pronunciation

fatdmprvy

Fafluant/
fa'nonimas’
Tkam'pazt abal/
I dema’lifan/

e i fef st/
{ fazst 'graag/

fam vazsahalf

Non'dzevatif
I\log'tsm/
J mermara'blia’

I wean wer/

l'opt fa
Lot av 'dens

M'prekis

fprompt/
£ rena’ ver fan'

Mri'teisw
IR H T
{stentavoi'an

Mvpibrant/
Mealnarabal!
fwel 'naun

fen Eaiaty

fa'rauizf

Part of speech

(et}

fac}
(ach}
{ad]}
{n)

fad])
fad]

fact]

(n)
(et

=2

[¥)
[}

(v}
(n}
fadj}

fadih
fadi)

ir)

vl

@ = high-frequency words in the Cambridge Academic Corpus

Definition

hawing the ability to change when conditions
change

having a lot of money or awning a kot of things
having ne unusual or interesting features
able to work successfully with something else

the act of destrowing something, such as
a building

using lirthe electricity, gas, etc,

used to describe activities, onzanizations, etc.
that are getting bigger very quickly

not potsible to change; impossible to retumn to
a previous condition

horw long something Lasrs
continuing a long time into the future

a collaction of items connected toa person
o Event

travelling or allowing travel in enly ane direction

tor choose something. especially of one thing
or poasibility instead af sthers

if clothes, coliowrs. styles, erc. are out of date,
they are old and not fashionable

sormething that is usually o regularly done
to make someone decide to do something
the repair of a building to bring it into pood
condition

to find and bring something back
2 description of a cumrent o future situation

very modem and wsing the most recent ideas
and methads

By and energetic
nat well protected: able to be harmed
knewn af recegnized by many people

an uncomfortable feeling of nervousness or
worry about something that is happening or
might happen in the future

to make a person remember or feel a
particular thing



Vocabulary
assoclate (2

conirovissy (&

oty 5

criteria {2

distnctive &2

reinfosce =33
resermnide {3
ribin {2
atir U

strategc {2
subsequent (&
suspicion
sustanable =

LIMIT 3

abuise &

accountabile

Pronunciation  Part of speech

fa'sausien/

Promtravasi/
kan'trovasy

fkan'ver

fkrar“tiana’
Tk juari'osieyf

fde'seipkin
A" vokativ/
"vauk!

FEmmast
HMdzenaren/

S spauas

Inpa'zifan iaf
Mavirerdsy/
{pra®vauk!
fri'fams
{rizin'fasf
Jri'zembal/
Iri'tem

ety apd

fstra'tisdzik/
Isabsrkwan
fsatap fand

Isa'sbeinabal!

{a'bmramd
fa'byzs

fa'bjuzsiv’

fa'kaunt shal!

)

in)

(v}

[
]

i)
fad)
i

fadi]
]
]

i

tphev)

il
{acli

facli}
(r

E

E

Definition
1o connect someiody ar something in your
mind with somebody or something olse

a lot of disagreement or argument about
sormthing, usually becaise it affects or s
Enportant to many people

to express an idea so that it i understood by
ather people

standands used far udging something

an eager wish 1o know or beam about
somiething

ensy Lo recognize because it is different from
other thengs

miaking a person remember or feel a particular
thing

1o make somebody remember something or
fieed an emation

best known or mast nportant

T e sommething 1o exist

o make somebody have a particular strong
fesling or reaction

disagresment with

a feeling of anger and shock

to cause a reaction, especially 2 negative ong
to imprave something by making small changes
to give support to something: to malke stronger
to look e or be Bee something

to keop: to continue having

B cause an unplesdant emation or peoblem to
begin of grow

helping to achieve a plan
next: happening after something el
a belial ar idea that something may be rue

causing livtle or no damage to the environment
and therefone able to continue for a long time

meeally weong evil

the use of something in a wary that is hanmful
or marally wiong oresl, vickent, or unfair
treatment of someone; rude and offensive
wonds sald to another person

ruche and affeniine causing anather person
mental e physical harm

Somebody who ls accountable |s completely
responsible for what they dao and must be able
1o give & satisfaciony reason for it



Vacabulary
anorymity

aternible
combat &)

confront &)

regulate (3
resohve 50
run info
threatening
withedraw
LT 4
accumulate

component &)
fluctuating
Foliowr suit
fenerate nevenue

Pronunciation Part of speech

faenon iati!

fatsemball
TMknmba/

fkan®fram/

fdr* st/
A" lrmneit!

Seg zabat/

I"hostarl!
Szl e fan/
fin'saltin
imalifas
I'negativ/

fa'fensy
presidant/

lprosikjuif

Fregjalen/
fer'znlvf
franm i’

Miretanig/

Fornd'draf

fa'k jurmjalen

fa'spatang/
fa'teinabal/
bresk izvan/

{ brik an ‘maina

fkam' pacnant/
lake fuestin!
Mok sumnd

]

fad]
)

EZE

il

v
i)
(phr v)

fdzenareat ‘revanju’ v ph

Definition
the situation in which somebody's name is not
given or known
1o bring people together in a sngle group
ta try to stop something unpleasant or harmiful
from happening or increasing
to face, meet, or deal with a difficult situation
or person
LIpSELEing; chsing werrny
o remove; to get rid of completely

o show semething by youwr public behavdour,
ppEEAnOE, 1,

unfriendly; showing streng dislike
sharme and boss of self-respect
ke or offensive

intended 1o harrm ar upset other people

ot enpecting good things, or likely to consider
anly the bad side of a situaticn

causing affence

an action or decision that becomes an example
for futware actions or decisions

o officially accuse somebody of committing
acrime ina law court

to contred an activity using nlies or laws

1t sobve or end a problern or difficulty

ta eaptlence samething unexpectedly
expressing a threat of something unpleasant or
wiolerit

10 $10p participating

to collect a large number of things over a long
pediad af time

wishing to become successful
possible to achieve

te have o prodit or loss at the end of a
business activity

mwaammmwyaﬂm
rather than doing business only on the internet

one of the parts of something
to change frequently from cne level 1o another
to do the same thing as somecne else

ter ereate a flow of money into a business by
selling a product/servioe



Vocabulary
incentive (

ke a peodin
marketing tool
o a lange F srall scale

angoing &

SET-L COStS
track record
transition &

wtility bills

LMITS
arive at
attribube Lo

cogniticn &
conduct x study
confarmity

constmin
coribend
contradiciony (5

cantrol group

EmLtate

Pronunciation
finsentiv

fmeik 2 ‘profutf
i H AT RATR
fon 3 "hed s smal
Skel!

oy g

{an “wer

i’ iy

£ propa’es fan/
fri'tenfan/

Mrevan jus

I [rwzdbif
Patastap kosts/
Fireek rekaad!

fireen'zifan
fjuzttlati balzf

fa'ranv metf

fa'trabjuzt 1ol

fkog i fan
fkan'dakt 3 stadi
Kan'Txmaty!

fkan'stremnS
fkon'temd!
fkontra'dikian/

Han'traod g

Femjalen/

Part of speech

[ phr}

E

=

(l

]

i)

inpl)

iphr v)
tphe v)

in
fv phv)
L

i)

ivl

Definition
something that encoursges a person to do
something

tey criate mone revene than the outpoings of
& burineas

something that helps a business 1o infiorm
oustommers about a product fservice

IF we choy somerthing on a barge/small scale, the
activity is larpe/small in size,

cantinuing to exist or develop, or happening at
the present moment

tex b preater o ercee important than
something else

a person who s one of the fist people to do
sormething

a proposal or suggestion, especially in basiness
the ability of a company to keep its customers,
employees, et

the money that a business recenvwes regudarly

i & way that is based on a chear understarding
and good judpment of a situation, resulting in
an advantage

the amount of money needed o start an
organization, a business, a piece of wark, etc

all the achipvements or Failures that somebody
or something has had in the past
achange fresm one foem or type 1o anather

bills to be paid for seraces wsed by the public,
such as an electricity, water or gas supply

o reach an agreement, decision, erc

to say that something Is caused by something
el

the uwse af conscious mental procedses
to do acadermie research, such as an experiment

behaviour that follows the usual standards that
ane expoctid by 4 group or sockety

i bt sormething
to clam

If twwts oF mone ideas, pleces of advice, eic
are condradictony, they are very different or
opposite o cach other,

participants i an m-;pl:rin'r:nt whicr o ot
rECEne EHP-E'I'FI"I‘IEI‘I[B] Eréa el

o try to do something as well as samebody
el does it by copying thar approach



Vocabulary

establish a causal link

experirmental group

a1
inplications @
intersenticn =

label (@

norm G
reproduce (5
stimulation

suppress G
trait {2
trauma &

UNIT 6
ambiguity &

asSert =)
assertive
chronic &)

comprise

dispute ¢
EAMINE power

entry bevel

expertise &
founder @&
ilhsstration &
job maret

labour &

labeour fome

Pronunciation
f'steblif & kaseal

T kef

fksper'mental
anup/

Fdzimias
£ imipli' kerfanz/

fanta'venfan/
Fleibal!

fnaim/
[ rizpra'dzuzs/

st ] sabdsikts!

L atemjalenfan
fsa'pres!
ftret!

Mraima

S b g jusatyf

la'saztf
fatsaztow

Meronik/
Tkam'prarz/

Ide*spjust/
A  paosl

Fentri Jeval!

fekspas'tice/

M faundal
flastres fan/
Mdznb makts

Mesba!

FMeiba fars!

{ rnons e

Part of speech
{v phv)

in)

in)
in)

fr)

)
]
()
)

v

m)

(. adl]

ZE E ZEEEZ

Definition
to show a cause-and-effect connection
participants in an experiment who receive
experirnertal treatment
someone with great and rare natura ability

conclusions sugpested by the reaults of an
scadermic study

action taken to deal with a problemn

tor assign a (usually negative] characteristic to
somebody or something

sccepted standard or way of dong something
ta do or make again

&l the participants in an experiment

an action that causes sormebady to becomae
setivie, interested o enthusiastic

to prevent something from being expressed or
knavem

a particular characteristic that can produce a
particular type of behavour

severe emotionad shock or physical injury that
affects you for a long time

the state of being unclear or having mone than
one possible meaning

tor iy that something is certamly true
feweeful: bold and confdent

lasting for 3 long time, especially of a discase
sewmething bad

iy hawe things or pecple as parts or memicers;
to consist of

to clisagree with an idea, a fact, ete,

the abity of 2 person 1o eam money orof a
company to make a profit

[at or relating to) the lowest level of an
orgarization, type of work

a high level of knowledge or skill
somebody who establishes an ceganization
an example that explang something

the nurmber of jobs that are available in a
partieular place or for a particular type of work

waorkers, especially people who do practical
waork with their hands

all the peapls in 4 particular country who ane
of the right age to work, or all the people who
work for a particulsr company

thirgs that do not work well tegether



rraultiple 2
persistent @

plicement rate

prose (D
prospective (&

TrAINGE Scherms

wiork-life balance

LIMIT 7

confned o

coinler &)
detecibon (5
domesticated
clrive 52
emergence

okl

eradicate
facilizate 3
fucl €

grirm
infect £

Pronunciation
Fmaltipal!

fpaast ant!

Fpleismant et/

iz
fpra‘spekt

FMereanin skizm'

fwak lwf "beelans!

ekses!
lMmkzess
fak'sesabal/
Thack t1ariaf

hak tarial’

Tkan'famnd taf

koot
fdv'tekfan/
fda'mestikentelf
e
'macdzanss

f1'merbal!

fi'racliken/
fEa"siletents
{fjusald

fgram/
hin'fekit!

Part of speech

£ Z

=

fadi)

[r)

[n phv]

]

(4

(n pl)

(phr}

)
L]
facf)
]

Definition
very many of the same type, or of different
typees

[of & problem] lasting for a bong time, difficult
o resolve

the percentage of graduating students who
ohitain employrment within a detemined
timeframe after recetving their degres or
certificate

to cause something. especially a problem or
difficulty

wanted or expected to do a particular thing in
the fusture

an officially amganized plan or system to teach
the skills you need 1o do a particular job or
activity

the amount of time you spend doing vour job
cormpared with the amount of time you spend
with your family and doing things you enjoy

the method or poasibility of getting near 1o 4
place or person

to use a service or get into a place or Ale of
drs

easy ta get, reach or understand

atype of very small crganiam that lives in air,
earth, water, plants, and animals, often one that
causesy cinease

caused by or relating to a type of very small
organism that lives in air. earth, wates, plants,
sl animals, aften one that causes dissase

to exist only ina particular area or group
af people

b dhefend yoursell against sormrthing
bentification; diagnosis, discovery

{fice animals] under hurnan control

a planned affort to achieve something
the: Fact of something becoming known or

starting fo sal

1o make somecne able 1o do something, of to
make something possible

to pet rid of something completely

to make somathing possitie or eather

something that fuels a situation makes it
SERONZRT, Worse, 6.

wisrying, without hope
to pass a disease (o a person, animal. o plant



Vocabulary
infection

phase out
prevert (2

preventative

problematic &

promote (&

provimity €
resist {5

nesistance {5

Pronunciation

fin'fek [an/
fin'fek fas/
"mjustant’
"mjuztant!
fmjus'tet!
fmjui'tel fan'
ffenz aun/
{prr'vent/

fpri'ventabalf
fpre'ventativ
{prr'venjan'

fprobla'mat k!
fpra’mysast!

fproksimaty
fer'zestf

Iri'zistons!

fr'zestomt!
{reva'lus fanaz!
faazds

Mberapi/

Mera'piusak!
fBran
Arenz'mifan

Mrenz"mit!
Mrene mitaball

Fwanaral’
Mvararas!

Part of speech
]

[ad)

fadi)
(r}

o

(r}

)

{ack}

(n}

Defnition
a disease in a part of your body thar is caused
by bacteria or a vinug

fiof a diseass) able to be passed from cne
persen, ansmal or plant to another

showing changes as a result of mutation

an organism that is different from athers of
its type because of a permanent change in
its genes

10 develop new physical characteristics because
of a permanent change in the genes

tihe way In which genes change and produce
permanent differences: a permanent change in
an erganism, of the changed organism itself

1o stop using something gradually or In stages

to stop semething from happening or someone
frorn daing something

abla 1o be prevented
intended to stop something before it happens

the act of stopping samething from happening
i thae Future by taking action row

full of difficulties that need to be deatt with

to encourage people to like, buy, use, do or
support something

the state of being nearby

ta fight against scemething or someone that is
g you

(Biology, Medicine] the ability of harmmful
bacteria to hight against dnugs designed to
destroy them

not harmed ar affected by something
to coimpletely change something
a sudden, large increase

a treatrrent that helps somecns fesl better,
Brow SINOnper, elc, especially afver an illness

causing someone to be more healthy
to live and develop sucoessfully

the process of pasting something from one
person or place 1o ancther

to pass something fram ane person or place 1o
angther

able to be passed er sent from one person,
thing, o place to another
caused by a vins

an extremely small plece of organie material thar
causes disease in bumans, ankmals and plants



Vocabulary

UNIT B

apparently €

cocrdinate g

detract from
differentiate &)

distracticn

enhance &)
exclusively i)

fairly @
fese the frwost puart
furdarmental &

pesture (&
isolate (=

mone of less

peak ¢

ferimarily @)
relatisely

fnsitivity (o
scariwhal (5
srerm from

el =3
typically G
underlie &

wosoe (50

Pronunciation

fa'kamplijl
fa'mazs!

Fa' pasrantlif

Mk ssdineit!

fdi'traekt  fram
i dhifa'renfien/

Mr'streklan/

fin*hazns
Nk skbusivii

" fiealif

MEr cka maost | pact/

{ fanda’mentalf
Mdzestfal
Farsalents

Ffmair a les!
Ipizkf

Sproa'menlif
Meelatavilf

I senstivatil
Maamuenl!
Mspem from/
fend!

Mupkali/
1 amda'land

sl

Part of speech

v
i

fachv}

fachv phi]

in)

v

U]

{ach]

)
(ack)
(phr ¥
{¥)

(acv)

Definition

to do something successfully

to get a lage amount af something, by
codlecting it over a lang period

used o sy you have read o been told
samething although you ane not certain it

i3 True

1o rriake separate things or peaple work well
fopether

to make something worse

e showe or fid the difference berween cne
thing and cthers

something that prevents somebody from giving
full attention to something else

o improwve the quality of something

only; bmited to a specific thing, person
oF grodip

o than average, but less than very
mastly

basic, being the thing on which other things
depend

a movement of the body or a body part to
express an idiea or feeling

tor separate semathing from ather connected
things

mostly

to reach the highest or strongest point of vahe:
or skill

mastly

quite pood, bad, etc. in comparnson with ather
sirnilar things or with what you expect

thie absility 1o understand how ather people fieel
1o same degree
i dhevelop as the result of something

o b likoely tor behanes in i@ particuls wiy o
huve & particular charscteristic

used whet ywou ane ghing an average or usual
examiple of a particular thing

o b thee cause of or a strong influence on
Lmething

T say what wou think about something




Vocabulary

UMIT 2
acknowbedpe (&)

achvocate (3¢
ald

assert (2

clalm ¥
conclude @

domain &

erbeace {5

engaging &
hazard @

interpretaticn (&
rnairitain ()

manipulate &
ity

chserve (¢
projection €&

state (D)
suggest 5y

uperimpose

Pronunciation

fak'nnlids’
fMiedvakan/
feads

fa'saitf
Elermd

Tean'kluzd!

fika* e

fim'brers!

fin'geadzi
ez

M mzsmv’

fn'spekt!
fin tzpra‘tenfan!

fmemn‘tem’

fma'mpjalen’
Mnovaltil
Mmjusmaras/
ol zarv/
/pra'dzekfan/

{simal teimniss
fstert!
faa'dyest/

{ suparim’ pade/

M"saplimant!

Part of speech

= £ T E =

(acli}
]

f)

[v)

(v

Definition

1o acoepl of admit that something is true (often
unwillnghe

a person who publicly supports an idea or
CALISE

a plece of equipment that helps you to do
sormthi

b sy that something i certanly true

T sy that semething ks tree withouwt sufficient
proaf

to decide something based on the results of a
studdy, reasoned argument, et

a feld, area of bnowdedge, etc. belonging to
or controfied by a particular person or group
of peaple

to enthusiastecally accept new ideas or
mizthads

attracting and maintaining intenest
something that is dangerous and kely to cause
damage

seeming o suround the audience, player, et
se that they fesl completely invalwd

to examine carefully
transtation of one language Into another

to express firmly your belief that something
i5 frue

to controd semething using your hamds

the quality of being new or unusual

mary, rltiple

to natice o identify something during a study

an image displayed by a device onto a separate
screen or another surface

happening or being done at exactly the
sarm time

to present an kdea or a fact cleary in speech

o writing

o communacate o show an idea or feeling
without stating it directly or ghving proof

to put an image, words, etc. on top af
something else, 1o thar what s & the lower
position can still be seen

to add something to something else in onder to
e it



Vacabulary
LIMIT 10
b derrved from

et

ecincide

commadity 6

dialect €
dilution &)

distasteful
disroet
erudoroe
enforce (@

ecpuivabent {5

futile
incorpoate (&2
iriteract &

interaction

intercontinental
interface (3

Pronunciation

iz di''rwvd From!
Heaesig' zist/

Mkaufaunda/

Mesaninsand’
fka'beharent/

s mnsdati
Fkormanlif
Fkenpka’
Maunparel fan'

Mlaralek/
sakan’lugfan/

ddisem bagjue fan'

idr'skardg/

fdi'splers!
Idizpra'pa fagva/

Idis"teastiall
Jdsta!
fin"dats)
nfasf

I kwivalant!

Pjuzml!
fn'kazparen
fita'raekt/

fimta'rekfan/

fintakoit ' nental!
Mintafers’

Part of speech

(]

i

v

EEE

]

]

]

facli}

(r)

fadi)
{mp

Definition

b ccame from a particular origin

to live together in the ame place or at the
LT trne

seriecne who establishes an organization with
somebody else

to happen at or near the same tim

ta work with someone elwe foe a spedial
purpase

product you can buy or sefl
frocuently, usually
1o take controd af o country or defear by war

the act of working together with someone or
dodng what they ask you

a local, uwally spoken, form of a language

the process of making the content of
something weaker

the action of changing somuething in onder to
make its meaning absolutely clear

to ke omecne fmel less confident,
enthusiastec, and positive about something, or
less willing 1o do something

to force somabaody of something ouwt of (s
usuial position

nat the right amount in mlation to semething
o

ufpleatant o unacceptable
to change something so that it is false or wiong
1o publicly support

e ke people oty womething of do
sommiething

something that has the samse value, meaning,
ete, a4 something elue

having noreffect or achieving nothing
o inchude something as pant of sormething else
1o cowmrmaricate with oF react 1o

Ay cecksion vahen twd of More people or
things communécate with or react to each other

batween continents

a connection betwesen bas pleces of electronic
equipement, or betweern a persen and a
Compater




Vocabulary
it follewws that

misguided
namely &

Pronunciation
it "Folawe Soet!

! s garded!

=il

fpaust dent!
Ipaust ‘grasdzua/

Ipaustpaun/
Mpaustwarf
fpri‘sizd/

fper'liminaril
fpri'zjuzm!

istamns/
{ izrma'nnladsi

Part of speech
{phr)

facli}
fack)

v
fad]

]
fad]
]

fadl]
]

i

Definition
used o say: if orwe thing is true, then anather
thirg ts true
based cn an incomect understanding

used when you want to give more detadl or be
more exact about something you have just said

i happen after a particular teme or event
refating to education undertaken after
achieving a frst degres

to delay an event until a laver dave ar tirme
happening or existing In the period after a war

to be or go before something or somebody in
T or e

happening befone a more Major event or Sction

to believe something to be true because it s
wary likely. afthoasgh you are ot certain

& pulblicly held point of view
words and phrases used for a particular subject



: France: Probably don't put any nice fancy labels onto
VIDEO SCRIPTS 4 oMby
Roporter:  And fair warning, you want to avoid these

UNIT 1 Sharpiis,
Framce:  There are some pers that they say don't cause
ﬂPreﬂwlngEmatthELharynfEnngmﬁ any damage. There's a little piece In the centre of the
Reporter:  The CDis now a collectors item, replaced disc, and  you need to, just write on that centre reglon,
by digital downloads. But those who built up music Reparter:  As for preserving the library's collection,
libraries in the eighties and nineties may wonder How France and her team plan to test the C0s every three
long will thase discs work™ - something Fenella France to frve years to make sure as little as possible is lost to
and her tearm are hoping to figure out. histary.

Fenella France:  You can see this one, it looks pratty
good UNIT 2

apor: U (O The role of Helvetica font in graphic design

France: And then this one .

Reporter:  Oh myl France is the Chief of Preservation
Research and Testing at the Library of Congress.

Man: 5o, this i what F'm talking about. This is, uh, Life
magazine, 1253 One ad after another in here — it
just kind af shaws every single visual bad habir that

France: &mﬁhﬂaﬂmtth entire reflective layer wias, ke, endemic in those days. You've got, uh, you
off of this cne. kv, zany hand lettering everywhere. Exclamation
Riportur:  Same COY paints, exclamation points, exclamation paints!
France:  Same LD, Cursive wedding invitation typography down here
Reparter: Produced at the same time, reading, ‘Almost everyone appreciates the best’.
Reporter:  She and her colfleagues are studying C0s Lth, this was everywhere in the fifties, This is how
like this one sa they can better understand how to everything looked in the fifties. You cut to, um - this
keep them safe for posterity. It turms out not all of is after Helvetica was in full swing — same product.
the biggest challenges in preserving history invalve Mo people, no smiling fakery. Just a beautiful, big glass
decurnents that are centuries old, One would think of ice-cold Coke. The dogan underneath; ‘It the real
'Oh, | need to worry about the parchment or the thing. Pericd. Coke, Period, In Helvetica. Period. Any
paper degrading’ Mot the things from 20 years ago. questions? OF course nat. Drink Coke. Period. Simiple.
France: That’s correct, and that's a challenge: | think. Leslie Savan:  Governments and corporations bove
We've always focused on traditional material, soto Helvetica because, on one hand, it makes them seem
spak neutral and efficient: but alsa, it's the smoothnes of
Reporter: Haw long a CO will last is not as simple as the letters makes them seemn almeost huwman, That is
hew old it is. Different manufacturers use different a quality they all want to convey because. of course,
methods with vastly different readts when it comes to they have the image theyne always fighting - that
durability. they are authoritarian, theyre bureaucratic, vou lose
France: ‘We'd like to be able to say ‘These particular yourself in tr.vem. they're cppressive. 5o u.'us.tead. by
discs or this specific time, these are the absolute ones using Helvetica, they can come off seeming more
at risk” We dor't know how people have stered or accessible, transparent and accountable

used them over ime, 1o ol of thowe fctarn - the e,
the handling. the envirsament - all come inta play in UNIT 3

terms of the lonpevity, ° The s .
Which is vl . afer Internet campaign

Hﬂt;:n.;cm I:L'T'I're- ED;T: ﬁ:{:jﬂu&eﬂ ﬁ'ndthes.e Repcarbur:- - Chusakme Thomas was 1| yewss: ol wien

iy ; T she was fiirst bullied anline; now she's 22, The bullying

amibers, and by manipulating the humidity and the i

temperature, the discs can be aged a certain number Sii : ;

s oy heg s e showyodve et Thomes, ooy o peoe et

art therm,

: it behind a screen but they'd never have the courage to

Frames: They ireoe a.ged uncler the: sasme concitions, say it to someonet face. 5o the internet makes it very

One sunivied, one did not, So that’s the challenge we easy for b s ok At illy Because you £an

P Thy o e e e o T gt S il make fake accounts as we’rl g0 people might know._ nat
o kv thiat it's actually you wha's doing that <ot s too

Reporter:  And if you want to preserve vour CD : ;
asy f 1o bully athers online, | think
collecticn at home, ene's a few tips easy for people o anline, | thi



Reporter:  The Safer Internet campaign, in its seventh
year, wants to change that,

Kevin Gourlay:  The children today & to .. they can ..
they can try and counter this by, enm, understanding
the profiles on social media, understand who theeir
friends are, When something untoward happens if
somebody was to say something nasty (o youon a ..,
on a chat room cr a social media site you can record it
these days.

Reporter: This year it's focusing on images and videos,
rather than writhen messages.

Thomas: The main bully in particular, she posted an
unflattering photo of me at my desk on her Facebook
and put it as her profile picture and despite asking
her personally, asking her teacher to get involved, and
anking Facebook to get involved, that photo ks still on
that girl's profile.

Speaker 1.  It's changing the way we see oursehes,

Reporter: The Safer internet Day is supported by
moee than a thowsand organizations including Sky,
which enwns Skey Mews. Recently Sky Academy ran
a werkshop for young people at its west London
studios,

Student T You're just cautious with what you say,
because sometimes pecple don't think about what
they type and they just send it and it could offend
someont, but if you think about what you're saying
you can stop yourselfl from saying something else,

Reporter; And the campaign has backing from
politicians too.

Micola Sturgeon:  For me the palicies, | think, have
to be rooted In education. | think we've got to use
sehools to try to rise awareness of the dangers of the
internet but alse give young people the skills that they
need to deal with those dangers and we're talking to
young people just now with the view to updating our
Safe Internet Actson Plan for young pecple because
the internet is a great thing. it's a really really powerful
er ... tool and everybody should be able to enjoy it
safehy,

Reporter: The way we live online is constantly
changing the last few pears have seen 3 surge in
images and video. Staying safe online needs to keep
up to date too,

UMNIT 4
D small Business Saturday

Marrator:  Visit any UK high street or marker place
and wou will find an array of specialist shops, fram
fishmongers to craft boutiques, coffee shops ta
fashicn stalls,

Small businesses are at the heart of Britain's economiy.
There are 5.2 million small businesses in the LIK,

empioying over 12 million people, & thind of all
purchases in the private sector are made at small frms.
Today, on Small Business Saturday. the retailers are
bustling with customers, encouraged to go cut and
explone their unique offerings.

The event takes place on the first Satunday in Decernber
eviery year, Last year over three-quarters of a billion
pousds were taken at the tills on Small Busireess Satunday
alone.

Diavid Young, an adviser to the povernment on business
and enterprise, says there has never been a better time
to start your own small business,

David Young: W live in a country where over 1 out
of 20 firms emplay fewer than 10; we have far more
people working for themsebves now than we've ever
had in our past befiare, and |f you look ahead, it's going
to be a small firm's world,

Marrator:  But many small basiness owners feel that
times for them are challenging.

Eve recently started her business for just £50 and i
struggling to keep afloat.

Eve: The money | have last week | pay because they
gave me the opportunity to open the shop without,
erm deposit, just paying. every week | have to pay
£200 that's for the week, you start, then you pay, 5o
every week, Friday, | have to pay £2000

Marrator: Business rates — the taxes that business
cwners pay on their premises — are a major cost that
many woud like to see redhuced for smaller businesses,
Jarnie runs the farnily greengrocers. His dad sold the
family home to start the business ten years ago,

Jamie:  We could do with a little bit more than just a
basic relief rate from the, erm, business rates really,
‘cause | méan, em, we pay a kot for business rates
but we don't actually get much for It We sweep
up oursehes, we hawe to clear up, we have to get
rid of our own waste, there’s no help towards that,
Effectively, all we're paying for is the road 1o be swept.

Marrator:  Kate, wha has a craft shop, pays £7000 a
yrar in business rates on top of her rent. The taxis
calculated according to the size of her shop,

Kate:  |t's a huge chunlk; it over half of what our rent
Is, to be here, so we do get a small discount on the
rates because its worked out on square footage, but
we're quite a big premises for a small business sowe
don't get as mach discownt as, say, some smaller stones
would do, but it works out at just around seven, seven
and half thousand pounds a year,

Marrator:  Business experts agree that there are ways to
make life easier for small UK firms.

Expert: The majority of businesses in the UK are small.
and to start to be able to become medium-large
businesses they need help at the bottom level. 5o



witys to find this help in terms of access to finance,
bt also ways to cut the regulatory burden as well, are
critical.

Marrator:  Small Business Saturday has been a great
success today here in Clavgate, But such events ane

and I get requests from all sorts of people. Some | take
o, some | ot but it keeps it very ntenesting,

Well the werks sell for 510,000-20,000 generally. Some
of the larger pieces have sold for more than that, The
largest, err .. | did sell a plece for six figures.

furst part of what is needed to keep the heart of Just amazing,
Britaan's econcay beating in the years abaead,
UNIT 6
UNIT 5 ' -
- ﬁ‘u’mhnnal training

D Lego artist Nathan Sawaya Nick Sinetti: | don't really dig the second shift, but
Marrator:  Modelling bricks, such as Lego, are an you've got 1o start somewhere,

irresistible toy for many children. But just what s |t Reporter: [Despite the worst job market in decades,

that makes the braghtly colouned blocks so popular?
Psychologists say their appeal lies in the ease with
which a child can get started on building models from
their imaginations. A box of Lego is a chaos of endless
passibilities. it doesn't take any particular physical skill
to get started and a child can build, change their ideas,
uinde and rebuild

And Lego is not juit a creative medium for children

M York artist Mathan Sawaya’s work has been shown
in gatleries anound the world. His models prove that
ultirnatety, Legeo is a three dimensional paint-bax, anly
lirmirted by yous vision and imagination.

Mathan:  Well, my narme is Mathan Sawaya | am a brick

artist. Er we're inmy art studio. bere in Mew York City.
Wl my art studhia, err .. holds about 15 millien bricks at
any given time and then & I'm working on pleces | just
pull freen inventary. Err, some of the larger projects | did
3 billboard in, evr . in Holbrwood that used, err, over
S00.000 individual pieces.

Err, L did, er, a Tyrannosourus Bex skeleton; it measunes
0 feet long so that's one of the largest pieces I've ever
dane, That's currently an tour in Awstralia,

S0 just depends, you know, a lifie-size human fomm is
Boing tor use about J0.000=30.000 bricks per project

I used 1oy practise corporate low hene in Mew York City
andd | would spend BO howrs a week in a boandroom
negotiating contracts and | found that at the end of
the day | would need some sort of creative release
Sormetimes it was painting. sormetimes it was drawing
and sometimes it was sculpting ard | found | enjoyved
sculpting with Lego bricks, err, and 5o, err, | eventually
wicadd leave the biw firm to oreate art full teme out of
Lego: | opened the art studio here in Mew York and, e,
beft the [aw firm all behind 1o become a full-Time artist.
Well the process is fairly straightforsard. Er, gravity
fonces me to work up, err, 50, e, as 1 build, err, | do put a
Etthe bit of plue and then, e, add the brick, Theene ol
2ol Well I've got a lot going on lately erm .. I've been
receiving several commissions from all over the world
which keeps it interesting. | think one of the great parts
af my job s that | .. every moming | check my email

listen toowhat 20-year-old Mick Sinetti found right out
of high school. How marny offers did you get?

Sinetti; Lhm, three, | think,

Reporter:  Theee affers?

Sinetti:  Fight.

Reporter: He graduated in 2009 as a certified welder
from a career and technical education high schoal, or
what wsed to be called vocational education. He now
works for Ak Products in Allentown, Pennsylvania.

Of the 7500 employess that you have here in the
Linited States, how many ane, what you would say, are
the skilled workers?

John MeGlade: 4000,

Reporter:  john McGlade is president and CEO of Air
Prochcts. His plobal company designg and builds high-
tech hydrogen equipment and devices. How worried
are you that you won't find encugh skilled workers in
thee future?

MeGlade:  I'm worried. I've been worrled.

Reporter:  McGlade says he hires about 550 US workers
a yeear, Three hundned and sioty s technically
skifled positions that require two years of college or
advanced certification. These positions can often go
usifilled for 12 moaths

MeGlade:  You need people who are electronics
experts, whe are instrument technicians, whe
are mechanics that can woark on today’s modern
equipment.

Reporter:  But, this year, funding for vocational
education was cut by SH0 million, and President
Obama is proposing a 208 cut next year, What is
your, sort of, biggest fear if there kn't this continued
support for va-tech education?

MeGlade: Without the support and without the
continued development of the shilled warkforee, wm,
we'ne not poing to be able to fill the jobs

Reporter: Lehigh Career and Technical Institute would
be impacted as well; fve per cent of its budget comes
from federal grants

Teacher: 24 divided by 15€, you've pot o tell us—



Reporter:  The school trasns about 3,000 students from
across the Lehigh Valley, Acconding to the Mational
Assaciation of Career and Technical Schoals, these
students can eam about 534 an hour more than similar
students in non-technscal helds,

MeGlade: There's going to be mare and more of those
skilled jobs available that are going 10 be well paying
and be a sustainable career for years and years to
COMme.

Reporter: A career path that McGlade estimates will
need 10 million mone skilled workers over the next
decade,

UNIT 7

ﬁ Growing concerns over antibiotic usage

and resistance

Commentator: Marthew Hawksley from
Cambridgeshine developed an MESA infection after
being treated in haospital for infuries resulting from a
diving accident. Antibsiatics saved his life.

Matthew Hawlsley: There was cause for major concern
a4 to whether Bd sunvive and that, and | was pumped
full of antibictics to help, wmn, help me counter the
MRSA, It seems to have done a good job because Im
still here.

Commentater: But, due to increases in the use of the
drugs across medicine and agriculture, bacteria have
evolved ways to defend themselves.

Scientist:  And what experiment you gonna do, Amedial

Commentater: One of the British scientists wia
put the report together says that warnings about
antibhotic reskstance have been ignored for too long.

Scientist: There's been very much a sense of, err, you
knaw, crying wolf aver this: you know, academics,
microbiclogists, doctors have been saying this is going
ta happen for aver ten years and really no one's taken
any naotice of this. And certainly academic discovery
and research in finding new treatments or what could
be the basis for new treatments has been hampered
by a lack of funding.

Commentator:  In September, the UK published its
frve-year strategy to slow the spread of antiblotic
registance, |t hopes to ensune antibiotics are not
overused to treat both humans and animals, to create
a sustainable supply of effective new drugs and
treatments through research and development, and 1o
change public attitudes from being seen as a ‘oure-all’
to a ‘last resort’ medicine — through education and
training,

A this laboratory in Monwich, scientists are wrestling
with the problerm of just baw to handbe the threat of
antibiotic resistance. And they're going back to nature in
search of answers.

Scientist 21 Plants have a distinct disadvantage as they
€an't mave out of the way of predarors - and they
hanve no end of pred ... predators: luge animals, small
animals, insects, bacteria ... so they produce a whole
array of chemicals to defend themsalves. Can we use
these chemicals and harness them for our own usage
as clinical antibiotics? That's the hypothesis that we're
trying to investigate.

Commentater: The message from scientists is clear
- people have seen antibiotics as the answer to
everything for teo long. The challenge now is ta find a
newr solution and fast.

UNIT 8

uBethd the scenes look at the RAF Red Arrows

Marrator: At the Royal Alr Force base in Scampton, UK
= these are the unique Hawk jets of the Red Armows -
an elite team of RAF pilots, engineers and vital support
staff,

it takes over 20 people to bring together the Red
Arrows’ spectacular aerobatic displng, Our report
catches up with the team during their preparations for
the summer months.

Reporter:  In the skies above Lincolnshire the Red
Arrows soar and swoop, honing the precision moves
they've become so farmouws for = the man out front
Fed O,

Red One:  It's an absolute dream job to get, and to
sit in the front of, er, such a capable team. Mot just
the pilots, but all of the perscnne] that work on the
Red Arrows = highly trained, highly skilled and really
motivated to do a pood job.

Commantator:  Mow the nine aircraft he leads are being
given a makecwer. This is the first time the new-look
tailfim has been seen, the first permanent change to
the design since the Red Arrows were formed in 1964,
but it'll be months before being displayed to the
public.

jourmalise: It now during the winter months that the
hard wiork i5 dome with up to five training sorties flown
each day to make sure that every single performance
is perfect come the summer. When its as windy as this
it's even tougher for the pilots.

Commentator: |t s also the time for vital engineering
work. Conporal Drew Paxton is one of the exclusive
circus engineers, picked to travel to displays in the seat
behind the pilat.

Drew Paxtom:  The engineers as a whole on the
squadron are the lifeline, the lifeblocd of the squadron
and if we don't have them then we can't do anything.

Commentator:  Ewerything must be checked
meticulously including the potentially lifesaving kit
worn by the pilats,



Pllot 2:  Ev, the G-trousers, once | start pulling G, will
start to inflate, B, my mwscles in my legs have to
tense against them. Mow when they tense against ir,
erm, the blood doesn’t pool in my begs and it will stay
in my torso. 5o now that makes it easier for me to
work to keep the blood pumping to my head.

Commentator:  But there will always be danger. In 200
two pilots from the aerchatic tearm died in separate
incidents: gerting everything right is crucial, It means a
debrief after every flight.

Red One:  ou've got to do something about your
technigue.

Commentator: |t costs £9,000,000 a vear to keep the
Fast jets flying, too high a cost for some, but this
summer they will perfiorm 80 times, smbassadors for
Britain a5 they speed towards a further 50 years of
unmatched aerchatics,

UNIT 9

o Phane Hacking

Presenter:  Mobsle phanes have changed enormously
over the last 25 years. It really funny to think that
this was a social trophy, particularly because the
early modets anly delivered 20 minutes talk time,

And because they wene anabogue. with the right
equipment, it was quite easy 1o eavesdrop on people’s
corversations. But we afl know about the recent
phane hacking scandals. Are todays multitasking
smartphones any safer than thase ald bricks? Tom
and Oliver are cybersecurity experts, They specialize
in securing the phanes of celebrities. And they know
the smartphone’s weak spot isn't so much volcemai as
when it's surfing the net. While I'm out and about and
using rmy mebde, or my iPad, or whatever .. how could
I be putting myself at risk?

Oliver: Your phane will transmit data in two ways. One
af them ks over 3G network — and penerally it's very
secure, Wi-Fi, on the other hand, i very susceptible
to huckers. Thene's two primany ways they do this.
Cne of them is setting up what we call a bait network
We're sal ina calé here; they may set up a fake \Wi-

Fi retwiork and call it the same as the cafié we'ne sat
in. The other way is to monitor what phones in the
anea are looking for. Fhones are constantly looking

far metwiorks they've previously connected 1o, 5o

if wou've pot a Wi-Fi network called bMageie's Home
when you're at home, potentially a hacker eould see
that request for ir, and imitate that network to attract
your phone to connect,

Presenter;  Lsing specialist equipment, Tom can easily
detect those Wi-Fi request signals. bn just seconds,
he's collected a huge list. from every person’s phone in
this shopping centre, 5o, for instance, here, you've gat

number Tl now that's obwicusly someone who lives at
number 11, If you were to sat up a fake network called
mumber 1, then that means that that phone would
connict to it

Tom:  Yeah, once you've got control of that connection,
then any data gaing from that phone, through your
network and then cut to the internet, (s, ub, up
for grabs. S0 you can see that data, and you can
manipulate that data and perform attacks on that
data.

Oliver:  And what we're seeing is people harvesting login
details, for social media for email accounts, and then
wsing that information. Uk, and aften, people use the
same username and passwonds for several different
Acoounts. 50 ance you've got one, for samething on a
sacial media site. that could potentially resdt in some
security risks.

Presenter:  The frst thing I'm going to do is to reunite
you with your mobile phones. 've got something
of a confession to make here, because we have just
spent the last couple of hours trying to hack into your
mobile phones — and we did very well. Harry, we've
seen all of your Instagram pictures. Electra, we know
exactly what vou've been up to. But just to show yvou,
Charlie, could you just look at your Facebook profile?

Charlie: Bang Goes the Theory is my new favourite
shaw. And | have a prafile picture change.

Presemter: |5 that your normal pécture?

Charlie: Mo

Presenter:  That was relatively easy to do, wasa't it?

Civer:  Yeah, it was, & real hacker would talke that
infoomation away, spend a day analyzing it, and even
after months, they can stll log in as you, using the
packets of data that they've captured during that time
that you were using that infected Wi-Fi network.

Presenter;  How do they make wre that they do keep
their personal data personal?

Cliver:  Ultimately, connecting 1o a free Wi F network
leaves your at nisk — becawse you don't really know who
is o the ather end af that pepwork.

Presenter:  And cur fnal tip - make sure that you use a
different passwornd for every webaite, Just in case you
do accidentally log on to a hacker's nettwork.

UNIT 10
© rrish

Teacher: [Speaking n Irishj

Presenter:  The English nuled ineland for centuries, At
the height of their colondal ambitions, they attempted
1o suppress Irish culture and identity entirely. An
1231 act forbade the teaching of kish in schools
This coincided with an Gorta Mar_ the Irish potata




famine of the mid-nineteenth century that killed cver
amillion of the population. It was very nearly the
death knell of the irish language. ThankFfully, all that
has changed o, The schools that wene the site of
linguistic oppression in ireland are now the place of
the language’s revival, Mawadays, at the Connemara
Golf Course ewery cne of the golfers speaks Irish,

Golfers:  [Speaking in Irish]

Presenter:  As well as negotiating the perilous task of
keeping their language alive, they are also dealing with
what must be one of the world's hardest courses. The
holes are literally on different islands.

Golfers: [Speaking in Irish]

Presenter:  This is a heck of a place to have a golf
course, 't it You must just blink your eyes on it on
long e days when you play wntil ten at night-—

Golfer:  We do—

Presenter:  |mperialist Brit that | am, theyre kind enough
to speak English to me = which, given the history, is
quite an ask. This part of Connemara suffered as much
as anvy, but its utter remoteness helped preserve the
language. O dear. | think Nee lost my moment now, |
won't waste any more balls.

These children and their children will ahwvans need a
global language.
So you just change between the two very happily?

Girl:  Yeah.

Presenter:  But you think of yourself as an Irish speaker
first?

Girl: ‘“veah,

Presenter: |5 that true of everybody?

Schoolchildren:  Yeah

Presenter: Goodness. If you text each other, do you do
it ey Irigh, o in English?

Schoolchildren:  English,

Presenter: Ah _ that's interesting. 5o things like the
internet or whatever — are you on Facebook and
things ke that?

Schoolchildren:  Yeakh

Presenter:  And do you do that In English?

Schoolchildren:  Yeah

Presenter;  Ah So do youw think of English as the
language of the internet, but Irsh the language of the
playground and talking and friendship and things when
you're with people?

Schoolchildren:  Yeah

Presanter:  You couldn't imagine yourselves only
speaking Irish?

Schoolchildren:  No,

Prosanter:  You wouldn't be able to cope in the world if
you didn't speak English, is that ... T Yeah,

Schoolchildren:  Yeah

Presenter: Thank goodness you do speak English or we
would be having an embarsassing time, Well thank vou
wery miuch. Mustn't disturb any more of your lessons,
Thank you. Was that, go raibh maith, no ... Thank you?

Schoolehildren:  Go raibh maith agat.

Presenter: Go ralbh maith agat .. See, | can't get the
pranunciation right. Thank you very much.
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