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LEARNING OBJECTIVES

COMMUNICATION GOALS

Make small talk

UNIT
Describe a busy schedule

L]
L[]
L]
e Discuss how culture changes
over time

Make Small
Talk

PAGE 2

Develop your cultural awareness

VOCABULARY

e Asking about proper address
e Intensifiers
e Manners and etiquette

GRAMMAR

e Tag questions: use, form, and common errors
e The past perfect: Statements

GRAMMAR BOOSTER

e Tag questions: short answers
e Verb usage: present and past: overview

Show concern and offer help

Make a medical or dental
appointment

Discuss types of treatments
Talk about medications

UNIT

Health
Matters

PAGE 14

e Dental emergencies

e Describing symptoms

e Medical procedures

e Types of medical treatments
e Medications

e Drawing conclusions with must
o Will be able to; Modals may and might

GRAMMAR BOOSTER

e Other ways to draw conclusions: probably and
most likely
e Expressing possibility with maybe

UNIT o Offer a solution

Evaluate the quality of service
* Plan an event
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Things Done
PAGE 26

Discuss how long a service will take

e Ways to indicate acceptance
e Services
¢ Planning and running an event

e The causative
e The passive causative

GRAMMAR BOOSTER

e Causative make to indicate obligation
o Let to indicate permission

e Causative have: common errors

e The passive causative: the by phrase

Recommend a book

Ask about an article
Describe your reading habits
Discuss online reading

UNIT

Reading for
Pleasure
PAGE 38

e Genres of books
e Ways to describe a book
e Some ways to enjoy reading

* Noun clauses: usage, form, and common errors
e Noun clauses: Embedded questions
o Form and common errors

GRAMMAR BOOSTER

e Verbs that can be followed by clauses with that
e Adjectives that can be followed by clauses with that
e Embedded questions

o with whether

o usage and common errors

o punctuation

Convey a message

Tell someone about the news
Describe natural disasters
Prepare for an emergency

UNIT

Natural
Disasters

PAGE 50

e Severe weather and other natural
disasters

e Reactions to news
e Adjectives of severity

e Emergency preparations and
supplies

¢ Indirect speech: Imperatives
¢ Indirect speech: Say and tell—tense changes

GRAMMAR BOOSTER

e Direct speech: punctuation rules
¢ Indirect speech: optional tense changes




CONVERSATION STRATEGIES

Talk about the weather to begin a
conversation with someone you
don't know

Use question tags to encourage someone
to make small talk

Ask about how someone wants to

be addressed

Answer a Do you mind question with
Absolutely not to indicate agreement
Say That was nothing! to indicate
that something even more surprising
happened

Use Wow! to indicate that you are
impressed

LISTENING / PRONUNCIATION

Listening Skills
e Listen for main ideas

e Listen to summarize
e Confirm the correct paraphrases

Pronunciation
e |ntonation of tag questions

READING

Texts
e A business meeting e-mail
and agenda

e An online article about formal
dinner etiquette of the past

e A survey about culture change
e A photo story
Skills/Strategies

e Apply prior knowledge

e Draw conclusions

e Understand from context

WRITING

Task
e Write a formal and an
informal e-mail message

WRITING BOOSTER

e Formal e-mail etiquette

Introduce disappointing information with
I'm sorry, but . . .

Show concern with Is there anything
wrong? and That must be awful

Begin a question of possibility with

| wonder if . . .

Use Let’s see . . . to indicate you are
checking for something

Confirm an appointment with I'll / We'll
see you then

Express emphatic thanks with

| really appreciate it

Listening Skills
e Listen to activate vocabulary

o Listen for details
e Auditory discrimination

Pronunciation
e [ntonation of lists

Texts
e A travel tips website about
dental emergencies

e A brochure about choices in
medical treatments

e A medicine label

e A patient information form

e A photo story
Skills/Strategies

e Understand from context

® Relate to personal experience
e Draw conclusions

Task
e Write an essay comparing two
types of medical treatments

WRITING BOOSTER

e Comparisons and contrasts

Use I'm sorry, but . . . and an excuse to
politely turn down a request

Indicate acceptance of someone’s excuse
with No problem.

Suggest an alternative with Maybe you
could . ..

Soften an almost certain no with

That might be difficult

Use Well, . . . to indicate willingness to
reconsider

Listening Skills
e Listen to confirm

e Listen for main ideas
e Listen to summarize
Pronunciation

e Emphatic stress to express
enthusiasm

Texts
e A survey about procrastination

e A business article about how to
keep customers happy

e A photo story
Skills/Strategies

e Infer point of view

e Activate language from a text

Task

e Write an essay expressing
a point of view about
procrastination

WRITING BOOSTER

e Supporting an opinion with
personal examples

Use Actually to show appreciation for
someone's interest in a topic

Soften a question with Could you tell
me...?
Indicate disappointment with Too bad

Use I'm dying to . . . to indicate extreme
interest

Say Are you sure? to confirm someone’s
willingness to do something

Listening Skills

e Listen to take notes

e Listen to infer a speaker’s point of
view and support your opinion

Pronunciation
e Sentence stress in short answers
with so

Texts

e An online bookstore website

e A questionnaire about reading
habits

* A magazine article about
the Internet’s influence on
our habits

e A photo story
Skills/Strategies
e Recognize point of view

e Understand meaning from
context

Task
e Write a summary and review
of something you’ve read

WRITING BOOSTER

e Summarizing

Use | would, but . . . to politely turn down
an offer

Say Will do to agree to a request

for action

Use Well to begin providing requested
information

Say What a shame to show empathy for
a misfortune

Introduce reassuring contrasting
information with But, . . .

Say Thank goodness for that to indicate
relief

Listening Skills
e Listen for main ideas

o Listen for details
e Paraphrase
e Listen to infer meaning

Pronunciation

e Direct and indirect speech: Rhythm

Texts
® News headlines

e A textbook article about
earthquakes

e Statistical charts

e A photo story
Skills/Strategies

e Paraphrase

e Confirm facts

e |dentify cause and effect

e |nterpret data from a chart

Task
e Write a procedure for how to
prepare for an emergency

WRITING BOOSTER

e Organizing detail statements
by order of importance




COMMUNICATION GOALS

e Explain a change of intentions
and plans

e Express regrets about past actions

Discuss skills, abilities, and

qualifications

o Discuss factors that promote
success

UNIT

Life Plans

PAGE 62

VOCABULARY

e Reasons for changing plans
e Qualifications for work or study

GRAMMAR

e Expressing intentions and plans that changed:
Was / were going to and would
e Perfect modals

GRAMMAR BOOSTER

e Expressing the future: review
e The future with will and be going to: review
e Regrets about the past:

o Wish + the past perfect

o Should have and ought to have

e Wish someone a good holiday
e Ask about local customs

Exchange information about
holidays

Hol idays and o Explain wedding traditions
Traditions
PAGE 74

Types of holidays

e Ways to commemorate a holiday

Some ways to exchange good
wishes on holidays

Getting married: events and
people

e Adjective clauses with subject relative
pronouns who and that

o Usage, form, and common errors

e Adjective clauses with object relative
pronouns who, whom, and that

o Form and common errors

GRAMMAR BOOSTER

e Adjective clauses: common errors

Reflexive pronouns

By + reflexive pronouns

Reciprocal pronouns: each other and one another

Adjective clauses: who and whom in
formal English

Describe technology
Take responsibility for a mistake
Describe new inventions

Discuss the impact of
inventions / discoveries

UNIT

Inventions and

Describing manufactured
products

Descriptive adjectives

e The unreal conditional: Review and expansion
e The past unreal conditional
o Usage, form, and common errors

GRAMMAR BOOSTER

e Real and unreal conditionals: review

Describing natural features
e Energy and the environment

Discoveries o Clauses after wish
PAGE 86 e Unless in conditional sentences
e The unreal conditional: variety of forms
UNIT e Talk about politics e Political terminology e Non-count nouns that represent abstract ideas
e Discuss controversial issues politely e A cgntinuym of political and e Verbs followed by objects and infinitives
* Propose solutions to global social beliefs
problems * Some controversial issues : -
Controversial o Debate the pros and cons of issues ~ ® Ways to agree or disagree * Countand "°f"°_°f’f‘t nouns: review and extension
| o How to debate an issue politely * Gerunds and infinitives:
ssues o form and usage
PAGE 98 o usage after certain verbs
UNIT e Describe a geographical location e Geographical features * Prepositional phrases of geographical places
e Warn about a possible risk e Compass directions e Too + adjective and infinitive
e Describe a natural setting e Ways to recommend or criticize
e Discuss solutions to global warming a place il , SSTER
Beau tl fU| o Ways to describe risks e Prepositions of place: more usage
World o Dangerous animals and insects * Proper nouns: capitalization
o Geographic nouns and adjectives > Pr(_)p.e.r flogds-Ase of the
PAGE 110 o Infinitives with enough

Grammar Readiness Self-Check
Reference Charts



CONVERSATION STRATEGIES

Say No kidding! to indicate
delight or surprise

e Say How come? to ask for

a reason

Express a regret with | should
have.. ..

e Use You never know.. . . to
reassure someone

Accept another’s reassurance
with True

LISTENING / PRONUNCIATION

Listening Skills
o Listen for details

e Listen to classify information
e Listen to infer a speaker's motives
Pronunciation

e Reduction of have in perfect
modals

READING

Texts
e Career and skills inventories

e A magazine article with tips for
effective work habits

e A photo story
Skills/Strategies

e Understand from context
e Confirm content

WRITING

Task
e Write a short autobiography

WRITING BOOSTER

e Dividing an essay into topics

e Show friendliness by wishing
someone a good holiday

e Reciprocate good wishes with
Thanks! Same to you!

e Preface a potentially sensitive

question with Do you mind if | ask

you. ..

Ask about socially appropriate

behavior in order to avoid

embarrassment

Express appreciation with Thanks.

That's really helpful

Listening Skills
e Listen for main ideas

e Listen for details
e Infer information

Pronunciation
e “Thought groups”

Texts
e Factoids on holidays

e A magazine article about holidays
around the world

e Proverbs about weddings

e A photo story
Skills/Strategies

e Scan for facts

e Compare and contrast

e Relate to personal experience

Task
e Write a detailed description of
two holidays

WRITING BOOSTER

e Descriptive details

Congratulate someone for a
major new purchase

Apologize for lateness and
provide an explanation

Indicate regret for a mistake by
beginning an explanation with
I'm ashamed to say . . .

Reduce another’s self-blame with

That can happen to anyone and
No harm done

Listening Skills
e Listen to draw conclusions

e Listen to summarize

e Listen to infer meaning

o |nfer the correct adjective
Pronunciation

e Contractions with 'd in spoken
English

Texts
e Case studies of poor purchasing
decisions

e A book excerpt about antibiotics
e Factoids on famous inventions

e A photo story

Skills/Strategies

e Find supporting details

e Understand from context

Task

e Write an essay about the historical
impact of an important invention or
discovery

WRITING BOOSTER

e Summary statements

Ask for permission when

bringing up a topic that might be

controversial

e Use So. . . to begin a question

clarifying someone’s statement

Politely indicate unwillingness

with No offense, but . . .

Apologize for refusing with

| hope you don’t mind

e Use How do you feel about . . . to
invite someone’s opinion

o Offer an explanation for one’s
opinion.

e Use Actually, . . . to introduce a

different point of view

Listening Skills
o Infer a speaker’s political and
social beliefs

o |nfer a speaker’s point of view
o Listen to summarize
e Auditory discrimination

Pronunciation
e Stress to emphasize meaning

Texts
o A self-test of political literacy

e A textbook introduction to global
problems

e A photo story
Skills/Strategies

e Activate language from a text
e Critical thinking

Task
e Write an essay presenting the two
sides of a controversial issue

WRITING BOOSTER

e Contrasting ideas

Show interest in someone’s plans
by asking follow-up questions

Indicate possible intention with
I've been thinking about it

Qualify a positive response with
Sure, but . . .

Elaborate further information
using Well, . . .

Express gratitude for a warning

Writing Booster
Top Notch Pop Lyrics

Listening Skills
e Listen for main ideas

e Listen to summarize

e Listen for details

o Infer a speaker’s point
of view

Pronunciation
e Voiced and voiceless th

Texts

e Maps

e An online article about ways to
curb global warming

e A photo story

Skills/Strategies

e Interpret maps

e Understand from context

e Critical thinking

e Summarize

Task :
e Write a geographic description of
your country, state, or province

WRITING BOOSTER

e QOrganizing by spatial relations




TO THE TEACHER

What iS TOp NOtCh? Top Noich is a four-level communicative course that prepares adults and

young adults to interact successfully and confidently with both native and non-native speakers of English.

TOP NOTCH

ALLEN ASCHER

instruction.

The goal of Top Notch is to make English unforgettable through:

* Multiple exposures to new language
* Numerous opportunities to practice it
* Deliberate and intensive recycling

The Top Notch course has two beginning levels—Top Notch Fundamentals for
true beginners and Top Notch 1 for false beginners. Top Notch is benchmarked
to the Global Scale of English and is tightly correlated to the Can-do
Statements of the Common European Framework of Reference.

Each full level of Top Notch contains material for 60—90 hours of classroom

NEW This third edition of Top Notch includes these new features: Extra
Grammar Exercises, digital full-color Vocabulary Flash Cards, Conversation
Activator videos, and Pronunciation Coach videos.

Award-Winning Instructional Design*

Daily confirmation of progress

Each easy-to-follow two-page lesson begins with a clearly
stated practical communication goal closely aligned to the
Common European Framework’s Can-do Statements. All
activities are integrated with the goal, giving vocabulary
and grammar meaning and purpose. Now You Can
activities ensure that students achieve each goal and
confirm their progress in every class session.

Explicit vocabulary and grammar

Clear captioned picture-dictionary illustrations with
accompanying audio take the guesswork out of meaning
and pronunciation. Grammar presentations containing
both rules and examples clarify form, meaning, and use.
The unique Recycle this Language feature continually puts
known words and grammar in front of students’ eyes as
they communicate, to make sure language remains active.

High-frequency social language

Twenty memorable conversation models provide appealing
natural social language that students can carry “in their
pockets” for use in real life. Rigorous controlled and free
discussion activities systematically stimulate recycling of
social language, ensuring that it's not forgotten.

* Top Notch is the recipient of the Association of
Educational Publishers’ Distinguished Achievement Award.

viii

Linguistic and cultural fluency

Top Notch equips students to interact with people from
different langudge backgrounds by including authentic
accents on the audio. Conversation Models, Photo Stories,
and cultural fluency activities prepare students for social
interactions in English with people from unfamiliar cultures.

Active listening syllabus

All Vocabulary presentations, Pronunciation presentations,
Conversation Models, Photo Stories, Listening
Comprehension exercises, and Readings are recorded on
the audio to help students develop good pronunciation,
intonation, and auditory memory. In addition,
approximately fifty carefully developed listening tasks

at each level of Top Notch develop crucial listening
comprehension skills such as listen for details, listen for
main ideas, listen to activate vocabulary, listen to activate
grammar, and listen to confirm information.

We wish you and your students enjoyment
and success with Top Notch 3.
We wrote it for you.

Joan Saslow and Allen Ascher



e .
COMPONENTS

ACtIV&Tea ch Maximize the impact of your Top Notch lessons. This digital tool provides an interactive
classroom experience that can be used with or without an interactive whiteboard (IWB).
It includes a full array of digital and printable features.

For class presentation . . . For planning . ..

* A Methods Handbook for a
communicative classroom

NEW Conversation
Activator videos: increase
students’ confidence in oral
communication

* Detailed timed lesson plans for
each two-page lesson

* Complete answer keys, audio

NEW Pronunciation Coach § E :
scripts, and video scripts

videos: facilitate clear and

fluent oral expression
vent oral expressiol For extra support . ..

NEW Extra Grammar
Exercises: ensure mastery
of grammar

0 NEw Digital Full-Color Vocabulary
Flash Cards: accelerate retention of For assessment . ..
new vocabulary

* Hundreds of extra printable
activities, with teaching notes

* Top Notch Pop language exercises

* Ready-made unit and review
achievement tests with options
m to edit, add, or delete items.
. o Clickable Audio: instant access to the complete
classroom audio program

* Top Notch Pop Songs and Karaoke: original songs
for additional language practice

Workbook Full-Course Teacher’s Edition and
Lesson-by-lesson Placement Tests Lesson Planner

written exercises

to accompany the * Detailed interleaved lesson plans, language and culture
Student’s Book notes, answer keys, and more

* Also accessible in digital form in the ActiveTeach

ix



Grammar Readiness

SELF-CHECK

The Grammar Readiness Self-Check is optional. Complete the exercises to confirm that you
know this grammar previously taught in Top Notch.

QUANTIFIERS FOR INDEFINITE QUANTITIES AND AMOUNTS

A PRACTICE Circle the correct quantifiers.

1 There isn’t (much / many / some) milk in the fridge.

2 There are (much / many / any) beautiful figures in the Gold Museum.

3 We need to go shopping. We don’t have (much / many / some) shampoo for the trip.
4 She doesn’t use (many / a lot of / some) toothpaste when.she brushes her teeth.

5 I’'m on a diet. | just want to have (much /“any / some) soup for lunch.

6 There aren’t (much / many / some) calories in a salad.

USE THE GRAMMAR Complete each statement with real information. Use an affirmative or negative form of
there is / there are and the quantifiers some, any, a lot of, many, or much.

1 Inmybathroom, ... right now, but ... .

2 Inmy fridge, .....oooooiiii right now, but ... .

THE REAL CONDITIONAL

A PRACTICE Complete the statements and questions with the simple present tense or the future with will.

T me tOMOrrOW MOMNING, .......ouuuiiieieeeaaaaaannaa. you the information you need.
you / call I/ give
2 e openif .....coccoienin. UTTTSTTR after 6:00 P.M.?
the hotel gift shop / be I/ arrive
3 P UUUPPPPNt open
you/not/ hurry the fitness center / not / be
4 the express trainif .................... e at the station after 4:00?
we / miss we / arrive
S50 eeeeeeeeenn on the scroll bar, .........cccooooiii up and down.
you / click the screen / move
B USE THE GRAMMAR Complete each statement, using the real conditional.
T Iflgoonatrip to New YOrk, | ... .
2 | e if it rains tomorrow.
THE UNREAL CONDITIONAL
A PRACTICE Choose the correct way to complete each unreal conditional sentence.
1 Ifyou ...oooooeeenn. something in a store, would you pay for it?
a would break b broke c break
2 What ................. if your computer crashed?
a would you do b were you doing c did youdo

X GRAMMAR READINESS



3 If | found someone’s wallet in a restaurant, | ................. the server.
a would tell b will tell c told
4 | would go to Sam’s Electronics if | ................. to get a great deal on a new tablet.
a would want b want c wanted
5 How ..o, if your husband got cosmetic surgery?
a do you feel b would you feel c will you feel
6 Ifl o to New York, | would go to the top of the Empire State Building.
a go b went c would go

USE THE GRAMMAR Complete these unreal conditional statements in your own words.

T If1had @ lot Of MONEY, ....uiiiiiii e
2 | would stop studying English if ...

COMPARISON WITH AS . . . AS

A

B

PRACTICE Combine each pair of statements, using comparisons with as . . . as and the adverb in parentheses.

1 London is exciting. Rome is exciting too.

2 The ceramic vase is beautiful. The glass vase is much more beautiful.

(MO / NEATIY) .o
3 I'm very rebellious. My sister is much more rebellious.

(MO / QUILE) oo
4 The Green Hotel is expensive. The Chelton Hotel is a little more expensive.

(@IS ) oot

5 The movie Kill Bill was violent. War of the Worlds was violent too.

USE THE GRAMMAR Write statements with comparisons with as . . . as.

1 Compare two people in your family.

GRAMMAR READINESS  xi



GERUNDS AND INFINITIVES

A PRACTICE Complete the advice by choosing a gerund or infinitive form of each verb.

Are you an introvert? Are you afraid of (1 speaking / to speak) in front of a group of people? Are you tired
of (2 worrying / to worry) about what other people think? Let me give you some tips for (3 changing /
to change) how you feel. First of all, enjoy (4 being / to be) who you are. There’s nothing wrong with
(5 getting / to get) nervous in social situations. If you want (6 feeling / to feel) comfortable in those
situations, you can learn how. Finally, learn (7 accepting / to accept) that you have unique strengths.

B USE THE GRAMMAR Complete each personal statement with a gerund or infinitive phrase.
1 After | finish my English studies, |hope ... .

2 ldislike ... ,butlreallydon’tmind ... .

THE PASSIVE VOICE

A PRACTICE Change each sentence from active voice to passive voice. Use a by-phrase if it is important to
mention who performs the action.

1 Gabriel Garcia Marquez wrote One Hundred Years of Solitude in 1967.

B USE THE GRAMMAR Write two facts about your city or country, using the passive voice. For example: In my
country, fish is usually served with rice.

THE PAST CONTINUOUS

A PRACTICE Complete the paragraph with the past continuous or the simple past tense.
SRR a problem yesterday. While | ............................. some information on the Internet,
1 have 2 look up
I, e a great website with some cool applications. So | ................ JUUUURURRRR to download one of

xii GRAMMAR READINESS



3 If | found someone’s wallet in a restaurant, | ................. the server.
a would tell b will tell c told
4 | would go to Sam’s Electronics if | ................. to get a great deal on a new tablet.
a would want b want ¢ wanted
5 How ..ccocoennnn. if your husband got cosmetic surgery?
a do you feel b would you feel c willyou feel
6 Ifl to New York, | would go to the top of the Empire State Building.
a go b went ¢ would go

USE THE GRAMMAR Complete these unreal conditional statements in your own words.

T Iflhad alotofmoney, ...
2 | would stop studying English if ...

COMPARISON WITH AS . . . AS

A

PRACTICE Combine each pair of statements, using comparisons with as . . . as and the adverb in parentheses.

1 London is exciting. Rome is exciting too.

2 The ceramic vase is beautiful. The glass vase is much more beautiful.

(MO / NEATIY) e
3 I'm very rebellious. My sister is much more rebellious.

(MO / QUILE) oot
4 The Green Hotel is expensive. The Chelton Hotel is a little more expensive.

(A0S ) e

5 The movie Kill Bill was violent. War of the Worlds was violent too.

USE THE GRAMMAR Write statements with comparisons with as . . . as.

1 Compare two people in your family.

GRAMMAR READINESS  xi



them. While | ...........o...ccoo that, my computer ....................c...... B restarting,
5do 6 crash 7 try
but nothing happened. While | ..................cce. to solve the problem, the phone .............. FUTTTTRRRRR Lt
8 try 9 ring
was my friend Mark. He ........... TIPS that the website | found had a virus.
say

USE THE GRAMMAR Complete the statements, using the past continuous or the simple past tense.

1 While | was leaving home for class today, ...t :

2 Someone called Me While ... .

USE TO / USED TO

A

B

PRACTICE Complete each sentence with the correct affirmative or negative form of use to or used to.

T LAKE) oo, to eat seafood, but now | do.

2 My school (be) ..., near the mall, but it moved to another location.

3 YOU (gO) ovviiiiiiiieieiiiiiiii e to the beach a lot when you were a kid?
4 1(D€) oo kind of an introvert, but now | like being with lots of people.

5 There(b€) ...coovvviiieiiiiieie so many hotels on Bliss Street, but now there are lots of them.

USE THE GRAMMAR Complete the statements with real information.

1 There didn’tusetobe ................ccee.e in our city.
2 lusedto .....ooooeiiiie. when | was a kid.
3 lIdidn’tusetolike ......................... , but now | do.

THE PRESENT PERFECT

A PRACTICE Choose the present perfect or simple past tense verb phrase to complete each conversation.

B

1 A: I'm worried we’re going to be late. Has Tom taken a shower yet?
B: No. Actually, he (hasn’t gotten up / didn’t get up) yet!

N

Did you get Mr. Bland’s message this morning?
Yes, | did. But | (didn’t have / haven’t had) time to respond yet.

Have you seen DiCaprio’s new movie?
Actually, | (saw / have seen) it last night. It wasn’t great.

S w
> P> I>

Have you stayed at the Greenvale Hotel before?
Not at the Greenvale. But | (stayed / 've stayed) at the Huntington next door twice.

USE THE GRAMMAR Complete the statements about yourself.

T ThaVEN T yet, but I'd like to.
2 VB s more than three times.
3 IV SIMCE et
4 Thaven't ... FOT

GRAMMAR READINESS  xiii



| COMMUNICATION GOALS
1 Make small talk.

2 Describe a busy schedule.
3 Develop your cultural awareness.
4 Discuss how culture changes over time.

Make Small Talk

PREVIEW

Reply Reply All Forward Delete

! From: ROWAN PAPER INTERNATIONAL
Sent: January 2 22:20:56 PM GMT

K iliates . B
g%b/;gcﬁﬁ‘ﬁ:r?nual Meeting: Bangkok, Thailand, March 24-27
-

Meeting Etiquette

g d al |t es,
S| ce we all com together rom dl el’er\[ tradl ions nd cultur

| e 1!

\ere are some gU deh es to ake this |eet |g un S IOO[ ||y.

i tings.
o arrive promptly for mee . -
: I;lre(;;ss is business casual: No ties or jackets req:;:gﬂld el
However, no denim or shorts, please. Women
wear slacks. . ‘ 0
o g%iéz refrain from making or taking cagl;é o|rf tyecit;r;‘ga \2:; ng
i on vibrate mode.
meetings. Put all phones oOn VIDr: de. o8
tside into the cor
urgent call, please step Ou { N
° N(?te: Please treat everyone ona first-name basis

i i -meat
is i i |s will provide non-mea
: s international style. All meals W "
Fc:giicfr?g dlflyOu have a special dietary requirement, please spe
with Ms. Parnthep at the front desk.

See attached meeting agenda for advance planning.

Agenda'lwill‘ch 24

‘E;relakfast buffet
e
Phﬂgngj\;nd_opening r'emarks len ian
end ro ! quanz:m, President and CEQ B
Bangkok agenda | .
| bl roo{egﬁ; and dxscusswn wroom
ICoffee break Fllroom
nr;tema.tional outlook anq
arketing 1o nd integrateq
Lerglo Montenegro
uncheop i
f{egtox;‘;l mgrketing plans 5
S, anada Gro
exico b
o ;:d Ceégral Americy Group :99 a’I &
| | a .S : a
A Read and summarize the etiquette guidelines ar?;fnﬁ?ema o Salggg
for an international business meeting. Write four Brazi] s) Group € S
statements beginning with Don’t. Sj}ggg

B DISCUSSION Why do you think Rowan Paper T —— ——
International feels it’s necessary to tell participants T ————
about the meeting etiquette? What could happen
if the company didn’t clarify expectations?

2 UNIT1



ENGLISH FOR TODAY’S WORLD

Understand English speakers from
different language backgrounds.

C @102 PHOTO STORY Read and listen to a conversation between Teresa = Spanish speaker
two participants at the meeting in Bangkok. Surat = Thal speaker

Teresa: Allow me to introduce myself. Surat: Well, Sawatdee-Khrab. Nice to Teresa: Is it customary in Thailand for
I am Teresa Segovia from the meet you, Ms. Segovia. I’'m Surat people to be on a first-name basis?
Santiago office. Sawatdee-Kaa. Leekpai. Surat: Well, at company meetings in

Surat: Where did you learn the wai*? Teresa: No need to be so formal. English, always. In other situations,
You’re Chilean, aren’t you? Please call me Terri. ; though, people tend to be a little

Teresa: Yes, | am. But | have afriendin  Surat: And please call me Surat. more formal. It’s probably best to
Chile from Thailand. Teresa: OK. Surat, do you mind my watch what otflers do. You know 3

asking you a question about that, what they say: “When in Rome.. ...
though? Teresa: Mm-hmm . . ., “do as the
Surat: Not at all. Romans dol”

*Thais greet each other with a gesture called the wai and by saying “Sawatdee-Kaa” (women) / “Sawatdee-Khrab” (men).

D THINK AND EXPLAIN Answer the questions.

1 Why was Surat surprised about the way Teresa 3 What did Teresa mean when she said, “No need to
greeted him? How do you know he was surprised? be so formal”?
2 Why do you think Teresa decided to say 4 What do you think the saying “When in Rome,
“Sawatdee-Kaa"? do as the Romans do” means?
SPEAKING

A PERSONALIZATION If you took a business or pleasure trip to another country, how would you like
to be addressed? Complete the chart. Then discuss and explain your reasons to a partner.

Ul < D D€ dll e 0 d O C d 0 e

by my title and my family name. O O O

by my first name. O O ([l

by my nickname. (Il O ]

I’d prefer to follow the local customs. O O (]

B DISCUSSION Talk about the questions.

1 Inyour opinion, is itinappropriate for two people 2 In general, when do you think people should use
of very different status (such as a CEO and an first names with each other? When should they
assistant) to be on afirst-name basis? Explain. use titles and last names? Explain your reasons.

UNIT 1



ﬁﬂAl Make small talk

CONVERSATION MODEL

A ®03 Read and listen to two people meeting and making
small talk.

A: Good morning. Beautiful day, isn’t it?

B: Itreally is. By the way, I’'m Kazuko Toshinaga.

A: I’'m Jane Quitt. Nice to meet you.

B: Nice to meet you, too 705" Asking about proper address

R Do you mind f | call you [Kazuko)?

A: Do you mind.if | call you Kazuko?  Would'it be rude fo call you [Kazuko]?
. What would you like to be called?

B: Absolutely not. Please do. How do you prefer to be addressed?

A: And please call me Jane. Do you use Ms. or Mrs.?

B ®#0% RHYTHM AND INTONATION Listen again and repeat.
Then practice the Conversation Model with a partner.

GRAMMAR Tag questions: Use and form

Be careful!

Use aren’t | for negative tag questions

Use tag questions to confirm information you already think is true or after | am.

to encourage someone to make small talk with you. I’'m on time, aren’t I? BUT I'm not late, am I?
It's a beautiful day, isn’t it? Use pronouns, not names or other nouns,
in tag questions.
When the statement is affirmative, the tag is negative. When the Bangkok is in Thailand, isn’t it?
statement is negative, the tag is affirmative. Use the same verb NOT ispt-Bangkek?
tense or modal in the tag question as in the main statement. B .
affirmative statements negative statements
You're Lee, aren’t you? You're not Amy, are you?
She speaks Thai, doesn’t she? I don’t know you, do I?
He’s going to drive, isn't he? We're not going to eat here, are we?
They'll be here later, won't they? It won't be long, will it?
There are a lot of rules, aren’t there? He wasn'’t driving, was he?
There isn’t any sugar, is there? We didn't know, did we?
You were there, weren’t you? She hasn’t been here long, has she?
They left, didn’t they? You wouldn’t do that, would you? :
It's been a great day, hasn't it? He can’t speak Japanese, can he? | —
Ann would like Quito, wouldn’t she? p. 127
They can hear me, can’t they?

e Tag questions: short answers

A FIND THE GRAMMAR Find and underline a tag question in the Photo Story on page 3.

B GRAMMAR PRACTICE Complete each statement with the correct tag question.

1 Rob is your manager, ..................... ? 7 The agenda can’t be printed in the business

2 | turned off the projector, ..................... ? center before 8:00 A.M., ..o ?

3 Timis going to present next, .................... ? 8 They were explamlng the meeting etiquette,

Sl sl a—} e 9 She wants to be addressed by her first
""""""""""" NAME, ....oovevvneeineeiienneenn 2

5 We haven’t forgotten anything, .................... ?

10 There was no one here from China,
EXERCISES 6 ltwasagreatday, ................cc ? ?

4 UNIT1



PRONUNCIATION Intonation of tag questions

A ®i1:06 Rising intonation usually indicates that the B @07 Falling intonation usually indicates that the
speaker is confirming the correctness of information. speaker expects the listener to agree. Read and
Read and listen. Then listen again and repeat. listen. Then listen again and repeat.

—_ - A
1 People use first names here, don’t they? 1 People use first names here, don’t they?
—_ -
2 That meeting was great, wasn’t it? 2 That meeting was great, wasn’t it?
v —
3 It’s a beautiful day for a walk, isn’t it? 3 It’s a beautiful day for a walk, isn’t it?

C PAIR WORK. Take turns reading the examples of tag questions in the Grammar chart on page 4. Read
each with both rising and falling intonation. Listen to tracks 1:06 and 1:07 to check your intonation.

n
|m Ul Make small talk

A CONVERSATION ACTIVATOR With a partner, personalize the
Conversation Model to greet a classmate. Make small talk. Ask each other
about how you would like to be addressed. Then change partners.

A: Good ......... . ......... ,isn’tit?
B: It really is. By the way, I'm ......... g Ideas for tag questions
7 L S [Awfuu weather, .
Nice [afternoon], "’
DONT STOP! Great [Englis o], .
: [Good] food, ...
e Continue making small talk. The f°°d Is [tErrlble],
e Getto know your new classmates.

e Ask about families, jobs, travel, etc.

Maria, hi! I’'m Deborah.
Your parents are from Italy,
aren’t they?

B EXTENSION Write your name and a few facts about yourself on a
sheet of paper and put it on a table. Choose another classmate’s
paper, read it quickly, and put it back on the table. Then meet that
person and confirm the information you read, using tag questions.

Maria Carbone
I grew up here, but my parents are from
I‘l‘a|y.I started sfudying English when I was

n primary school.




DIGITAL

HI/'1] Describe a busy schedule

GRAMMAR The past perfect: Statements

Use the past perfect to describe an action that occurred before a specific time in the past. Look at the
timeline to see the order of the actions. Form the past perfect with had + a past participle.

11:00 12:00
] fSn
3 | e : :
The meeting ended at 11:00.  We arrived. =  The meeting had ended before we arrived.
Time markers by, already, and yet are often used with the past perfect. Note: In informal speech, you can use
, the simple past instead of the past
By four o’clock the tour had begup. : perfect when the words by, before, and
They had already eaten when their friends called. after make the order of events clear.
When the flight took off, the storm hadn’t started yet (OR hadn’t yet started). By April he started his new job.
Use the past perfect with the simple past tense or the past of be to clarify Be:ﬁ;?,iegt?,t,: il
which of two past actions occurred first. After she made the presentation,
The meeting had begun late, so we didn’t have lunch until 2:00. they promoted her.
(First the meeting began; then we had lunch.) S
By the time the tour was over, Ann had already met Kazuko. p. 128
(First Ann and Kazuko met; then the tour was over.) o Verb usage: present and

past (overview)

A GRAMMAR PRACTICE Choose the correct meaning for each statement.

1 “Before they decided to have the meeting in Bangkok, | had already decided to take my vacation there.”
U] First they decided to have the meeting in Bangkok. Then | decided to take my vacation there.
U] First | decided to take my vacation in Bangkok. Then they decided to have the meeting there.
2 “By the time she got to the meeting, she had already reviewed the agenda.”
U] First she reviewed the agenda. Then she got to the meeting.
L] First she got to the meeting. Then she reviewed the agenda.
3 “They had already asked us to turn off our cell phones when the CEO began her presentation.”

U] First they asked us to turn off our cell phones. Then the CEO began her presentation.
U] First the CEO began her presentation. Then they asked us to turn off our cell phones.

B It's now 7:00 p.M. Read Meg’s to-do list and complete the statements,
using the past perfect, already, and yet.

1T At8:30Meg ...oovveeviiiiiiiii, her laundry, but o Monday, January 4
she L. the cat to her mom’s house. r'\DArigptOﬁme rR
2 By 10:45she ... the cat to her mom’s house, e Viesh,
butshe ... for the meetlng.. Take the cat to Morr's house
3 By 12:15she ..., the sales binders at Pack for the meeting,
Office Solutions, butshe ................................. lunch with Adam. ; :
aPt'CgﬂgD the sales binders
4 At1:30she ..o lunch with Adam, but she Loy Soluions.
unch with Adam.
................................. the DVDs to FilmPix. =
. . etum the DVDs to Fimpj
5 By 2215 She oovvveeeeeeeeeeeeeennn, the DVDs to FilmPix, K
butshe ... the dentist.
. See dentist. (%)
6 At5:55she ... the dentist, but she 5730 Fick
. ICi
BEROSES  ooveeeeeeeeeeneseesen e a manicure. ~ Ifrom Minute a4
Get a manicure if there's timel
UNIT 1




CONVERSATION MODEL

A ®7:08 Read and listen to someone describing a busy schedule.
A:
B:

A: That’s a lot to do before 9:00! p— 5
®1:10 Intensifi

B: That was nothing! At 10:00, | had a n o
meeting across town, but by 1:00 unbelievably
I had already arrived back at school incredibl
for my class. b g

A: What did you do about lunch? really

B: Well, when | got to class, | hadn’t so #

B ®»i:09

So how was your day?

test, reglstered for class and bought my books.

eaten yet sol ]ust got a snack.
pretty

RHYTHM AND INTONATION Listen again

and repeat. Then practice the Conversation
Model with a partner.

—1

3
Vioeo A C
d

ti

DONT STOP!

B C

conversation again. Ask other
classmates to describe their busy
schedules.

>W>m>®>

b —
—

Describe a busy schedule

ONVERSATION ACTIVATOR With a partner, change the Conversation Model to
escribe a busy day, morning, afternoon, evening, week, or any other period of
me in the past. Use the past perfect. Then change roles.

: So how was your ......... ?
......... busy.By ........ | ... .
: That’s a lot to do before ............. !
That was nothing! ......... .

: What did you do about ......... ?
Well, ......... i

: Wow! I'll betyou ......... !

e Ask more questions about
your partner’s activities.

e Provide more details about |
the actlvmes i

HANGE PARTNERS Practice the



GOAL Develop your cultural awareness

BEFORE YOU LISTEN
i A Ol VOCABULARY * Manners and etiquette Read and listen. Then listen again and repeat.

CARDS

etiquette rules for polite behavior in punctuality the habitof being on time

society or in a particular group impolite not polite, rude

cultural literacy knowing about and . . .
respecting the culture of others offensive extremely rude orimpolite

table manners rules for polite behavior customary usual or traditional in a particular culture

when eating with other people taboo not allowed because of very strong

cultural or religious rules

B Complete each sentence with the correct word or phrase from the Vocabulary.

1 It’s (taboo / impolite) to eat pork in some religions. No one would ever do it.

2 Many people believe that (cultural literacy / punctuality) is important and
that being late is impolite.

3 In some cultures, it’s (offensive / customary) to take pictures of people
without permission, so few people do that.

4 Some people think that talking with a mouth full of food is an example
of bad (cultural literacy / table manners).

5 In some cultures, it’s (customary / offensive) to name children after
a living relative, and most people observe that tradition.

6 Each culture has rules of (cultural literacy / etiquette) that are
important for visitors to that country to know.

7 In more conservative cultures, it’s slightly (impolite / taboo) to call someone :
by his or her first name without being invited to, but it isn’t truly offensive.

8 The most successful global travelers today have developed their (punctuality /
cultural literacy) so they are aware of differences in etiquette from culture to culture.

C DISCUSSION Discuss your opinions, using the Vocabulary.

1 What are some good ways to teach children etiquette? Give examples.
2 Do you know of any differences in etiquette between your culture and others? Give examples.

3 Why are table manners important in almost all cultures? How would people behave if there
were no rules?

LISTENING COMPREHENSION
A ®EEI LISTEN FOR MAIN IDEAS Look at the

1 Arturo/ 2 Hiroko/ 3 Javier/
Jettrin Nadia Sujeet

Subjects

subjects on the chart. Listen to three calls table manners O ([ (]

from a radio shon. Check the subjects that greetings O O O
are discussed during each call. -

dress and clothing O O O

B &3 LISTEN TO SUMMARIZE Listen again. | male / female behavior O O O

On a separate sheet of paper, take notes taboos 0 0 0
about the calls. Then, with a partner, write - :

a summary of each call. Use the Vocabulary. OfiERSIVE behavior U U U

punctuality O O O

language O O O
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=
—Tlm Al Develop your cultural awareness

A FRAME YOUR IDEAS With a partner, look at the questions about your culture on
the notepad. Discuss each question and write answers.

How do people greet each other when they meet for the first time?

How do they greet each other when they already know each other?

Are greeting customs different for men and women? How?

Some people eat with chopsticks, and
some eat with a spoon, a fork, and a knife.

When and how do you address people formally?
When and how do you address people informally?
What are some do’s and don’ts for table manﬁers?
Are certain foods or beverages taboo?

What are some taboo conversation topics?

What are the customs about punctuality?

What is a customary gift to bring on a visit to someone’s home?

C GROUP WORK Role-play a
conversation with a visitor to your
country. Tell the visitor about
your culture. Use the answers to
the questions on the notepad.

Are there any gift taboos (kinds of flowers, etc.)?

Are there places where certain clothes would be inappropriate?

é£ It's bad table manners to pick
up a soup bowl and drink soup
from it. You have to use a spoon.

Is there an important aspect of your culture that’s not on this list? et

It’s not customary for a man to
, extend his hand to shake hands
> with a woman. He should wait
for the woman to do that.

B DISCUSSION Combine classmates’ notes on
the board for the class to share. Does everyone
agree? Discuss your differences of opinion.

UNITT 9



HIII} Discuss how culture changes over time

BEFORE YOU READ

APPLY PRIOR KNOWLEDGE In what ways do you think table manners have changed since
the days when your grandparents were children?

READING »ia

_/"aabal Culture x\_
{
i

« =+ C A www.globalculture/profiles_places/interviews

eeian

Radio Archive Favorites About Us Store FAQ
G&ba

GC:Today, Global Culture is interviewing Eugenia
ulture Hartley of Jackson, Mississippi, in the U.S. about
changes to culture. Ms. Hartley, culture has changed a
bit since you were growing up in the forties, hasn’t it?

Hartley: Oh, definitely, and maybe more so for me than for others because Jackson is in the
South, which was pretty socially conservative when I was a young girl.

GC: Please tell us about some of the changesyou have personally experienced.

Hartley: My heavens! Well, the new South is so different from the old South in a lot of
good ways, as everyone knows. But since you ask me personally, it would probably be
technology, thewayyoungpeopletalk totheirelders, table manners... ’

GC: OK. How have those things changed? Eugenia Hartley

Hartley: Well, for example, when I was growing up, the family dinner hour was the one time in the day when the family
sat down together, and it was a special time. Today, that’s changed. In many families, there is no dinner hour. Kids eat
snacks or fast food all day, moms are out in the workforce and don’t have time to make a proper meal, and there are so
many activities that it seems like no one has time. In my day, children were more respectful and quiet at the table—we
spoke when we were spoken to, we didn’t put our elbows on the table, and we dressed nicely. No one came to the
dinner table in shorts or jeans the way they do today.

GC: That isdifferent, isn’t it? You mentioned technology. How has that changed?

Hartley: How hasn’t it changed! Well, today, I see boys and girls staring at screens for hours. I didn’t see a television until
Iwas sixteen. Very few people had one. And when I finally saw one, watching it was always a family occasion. Iwasn’t
allowed towatch it on my own. The whole family gathered to watch sports or news. Oh. And the Internet didn’t exist!

If Iwanted to get some information, I went to the library and found a book, or I asked

someone. I guess it’s easier to study now, but back then we had to be a bit more social and

go outside and talk to people. But we couldn’t be out too late! I had a curfew, and if I wasn’t
home by 11:00 I was grounded - for at least a month.

GC: And you mentioned the way young people addressed their elders. How has
that changed?

Hartley: Well, today you hear teens, even children, calling adults by their first names. We
had to address adults as “sir” or “ma’am.” And we always used Mr. and Mrs. I suppose
that sounds a little old-fashioned today, doesn’t it?

Mississippi is in the southern US.  GC: Maybe so! Thanks so much, Ms. Hartley, for an interesting interview.

A DRAW CONCLUSIONS Answer the questions, based on the Reading. Explain the reasoning
behind each of your answers.

1 How old do you estimate Ms. Hartley to be today?

2 Does Ms. Hartley prefer the culture of the past or the culture of the present?

3 What is Ms. Hartley’s opinion of the change in the role of mothers?

4 Does Ms. Hartley approve of the differences in child and teen behavior that have taken place?

10 UNIT1



B UNDERSTAND FROM CONTEXT Find and u

Then use your understanding of the words to write definitions.

B8 D/GITAL
MORE
XERCISES

grounded

—
-

—
—

A FRAME YOUR IDEAS Think about how cul
yourage. If necessary, ask your parents o

have LE

a lot

Culture Survey

a little
1. Table manners

Musical tastesﬂ B

2.
3. Techinologﬂymr
4. Clothing customs
6

. Rules about forvmglmt?gwhavior

- Rules about punctuality

7. Forms of address e
8. Male / female roles in the workplace =~

9. Male / fémale r(r)ilrefip tﬁhg hf)rng

nderline each of the following words in the Readin

Is the change_’
ed|changed| for the better?
B v YES NO

—

Total YES

g.

Discuss how culture changes over time -

ture has changed since your parents or grandparents were
r grandparents for information. Complete the survey.

Are you a
dinosaur
‘or a

— chameleon?

.| How many times did you check
——| YES in the third column?

— 0-3 = Definitely a dinosaur.
| You prefer to stick with tradition. Your
motto: “If it isn't broken, don't fix it!"

4-6 = A little of both. You're willing

- to adapt to change, but not too fast.

Your motto: “Easy does it!”
17-9= Definitely a chameleon.
| You adapt to change easily. Your motto:
"Out with the old, in with the new!”

answers:

B PAIR WORK Compare and discuss your answers. Provide

specific examples of changes for each answer. Use the
past perfect if you can.

C DISCUSSION Talk about how c

ulture has changed. Include
these topics in your discussion: '

££ |think clothing customs have become less

strict. My mother wore a uniform to school.
But by the time | started school, girls had

stopped wearing them. Now girls can go to
school in jeans! 9y

* Which changes do you think are good? Which changes
are not good? Explain your reasons.

* How do you think older people feel about these changes?

* Do you think men and women differ in their feeli

ngs about
cultural change? If 5o, how?

Text-mining (optional)

Find and underline three words or phrases in the Reading
that were new to you.

For example: “elders.”

Use them in your Discussion,
-

q RECYCLE THIS LANGUAGE.
Formality

Tag questions
be on a first-name basis

[People don’t __ ] as much,

Agreement / Disagreement

| agree.
prefer to be addressed by __ do they? I think you're right.
It's impolite to ___ [Customs] used to be . | disagree.
It's offensive to . didn’t they? Actually, | don’t agree because __.
It's customary to .

Itisn't customary to __.

Really? [ think .

UNITT 11
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1:15 Listen to the conversations between people introducing themselves. Check the statement
that correctly paraphrases the main idea.

1 [ She’d like to be addressed by her title and family name.
L] She’d like to be addressed by her first name.

2 [ She’d prefer to be called by her first name.
L] She’d prefer to be called by her title and last name.

3 [ It’s customary to call people by their first name there.

0] It’'s not customary to call people by their first name there.
4 [J He’s comfortable with the policy about names.

[J He’s not comfortable with the policy about names.
5 [ She prefers to use the title “Mrs.”

0] She prefers to use the title “Dr.”

B Complete each sentence with a tag question.
1 You're not from around here, ......................... ?
2 You were in this class lastyear, ......................... ?
3 They haven’t been here since yesterday, ......................... ?
4 Before the class, she hadn’t yet told them how she wanted to be addressed, ......................... ?
5 | can bring flowers as a gift for the hosts, ......................... ?
6 You won’t be back in time for dinner, ......................... ?
7 | met you on the tourin Nepal, ...................c..... ?
8 We’ll have a chance to discuss this tomorrow, ......................... ?
9 They were going todinner, ......................... ?
10 My friends are going to be surprised to see you, ......................... ?

C Complete each statement with a word from the Vocabulary on page 8.

1 Offending other people when eating a meal is an example of bad ...................ccccco .
2 Each country has customs and traditions about how to behave in social situations.

The rules are sometimes called ..................cccccoc. .
3 Each culture has its own sense of .................cccoo . It’s important to

understand people’s ideas about lateness.

WRITING

Write two e-mail messages—one formal and one informal—telling someone
about the cultural traditions in your country. Review the questionnaire about
cultural traditions on page 9 for information to select from.

* For the formal e-mail, imagine you are writing to a businessperson who
is coming to your country on a business trip.

* For the informal e-mail, imagine you are writing to a friend who is
visiting your country as a tourist. p. 146

e Formal e-mail etiquette
e Guidance for this writing exercise

UNIT 1
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GAMES

ORAL REVIEW

TELL ASTORY First, look at the pictures and tell the story of the Garzas
and the Itos on June 10. Then look at the itineraries below and use the
past perfect to talk about what they had done by June 6. Start like this:

By June 5, the Itos had been to . . .

PAIR WORK Create conversations.
1 Create a conversation for the two men in the first picture.
Each man tells the other how he’d like to be addressed.

2 Create a conversation for the two women in the second picture.
The women are making small talk.

Create a conversation for the people in the third picture. Ask and

answer questions about their trips to Peru. Use the past perfect
when possible.

Haru and
Kimi Ito

LATER THAT DAY
Tl'ave's o Lima: M,
way La Pa, ¢ ]8

Fate wi GetA
ntonio garza— I\Iay 3]

A . . A
: VO e Bl 1" maria and

, — i ary as: .

1 [ 43 ol Peru itiner: l“d('Pendenc,d assjc

185, Plaza ge
= — amay 30 aza de Arm,
»4 o uaya: Maria Angola Hotel June 4 mas

Cusco-
10, Miraflores , S
LaPaz 6 b San Agustin 2(3:
Jl\"r.::ns:lpa: Tierra Sur Hotel June o
G Machu Picchy, 1y
6 (Aguas C
ne
':'asca: Brabant Hu;tel
calle Juan Mmatta 97

ria Angola I, t
» Miraflores orel

Andina

anaq Pach..
a“cntus) 149 Pacha Hotel

ne 9
';:a;nu Picchu: Hanadq
(Aguas calientes)

[ Make small talk.

] Describe a busy schedule.

O Develop your cultural awareness.

[ Discuss how culture changes over time.



PREVIEW

Health Matters

International

COM

==
MUNICATION GOALS

1 Show concern and offer help.

2 Make a medical or dental appointment.

3 Discuss types of treatments.
4 Talk about medications.

Dental Services (IDS)

Your dentist away from home...

Whether you are having a dental emergency away from home, or you
just want to save some money on dental care, schedule an appointment
online or ask your hotel to help. You'll be surprised at our low prices!

IDS has offices in 16 major cities around the world.

Red or swollen gums
Don’t wait to get back
home if you have tooth

pain or your gums are
swollen.

“I was on vacation in Japan and
had a problem with my gums.
It was pretty scary, but your
dentist gave me something to
stop the swelling so I was able
to continue my vacation in
comfort.”

—JUNE C.
CANBERRA, AUSTRALIA

} SCHEDULE AN APPOINTMENT §

A broken tooth
If you break a tooth, see
a dentist right away—

especially if there is any
pain.

“I was eating dinner with my
colleagues from the Korea
office, and I bit down on
something hard and broke a
tooth! Your clinic provided a
temporary solution until I could
see my own dentist.”

—PIETRO A.
MILAN, ITALY

HOME ‘ DENTAL SERVICES

A loose tooth
If your tooth moves when
you touch it, make an
appointment. Our dentists
can determine if you need
emergency treatment.

"I woke up and discovered that

one of my teeth was loose! Your
clinic took me in the same day,
recommended a treatment, and
even sent X-rays to my dentist
back home.”

—KIKI M.
PUEBLA, MEXICO

LOCATIONS

PATIENT INFO | CONTACT

Fillings
Whether you need a new

filling or need to fix an old
one, we can help.

“I was in Istanbul on business
and ate something really
chewy. One of my fillings
came out! Your clinic got me

an appointment the same day.
Thank you!”

—BILLJ.
TORONTO, CANADA

A DISCUSSION Discuss each of the dental emergencies described on the website.
What would you do if you were far from home? Consider these questions:
Would you . . .

* ignore the problem and just not do anything?
* make an appointment tosee a local dentist right away?
e call or e-mail your own dentist for advice?

14 UNIT2



ENGLISH FOR TODAY’S WORLD

Understand English speakers from
— . . different language backgrounds.
B 78 PHOTO STORY Read and listen to someone with a dental Guest / Patient = Spanish speaker
emergency durin ga trip. Clerk and Dentist = Russian speakers

Guest: | need to see a dentist as Dentist: So | hear you’re from Dentist: When did it first
soon as possible. | think it’s an overseas. begin to hurt?
emergency. | was wondering if Patient: From Ecuador. Thanks for Patient: It's been bothering me since
you might be able to recommend fitting me in. last night.
| someonewhoSEECk SIS g Dentist: Luckily, | had a cancellation. Dentist: Let’s have a look. Open wide.
. Clerk: Let me check. Actually, there is So what brings you in today? Patient: AhL

one not far from here. Would you like  p¢jent. well, this tooth is killing me. Dentist: Well, let’s take an X-ray and
me to make an appointment for you? i

see what’s going on.
| Guest: If you could. Thanks. I'min a go

lot of pain.

C FOCUS ON LANGUAGE Find the following expressions in the Photo Story. Use the context
to help you match the expressions and their meaning.

causing a lot of pain

making time for an appointment

arrange a time to come

what the problem is

w
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right away

SPEAKING

A Have you—or someone you know—ever had an emergency that required dental
or medical attention? Complete the chart.

Where did it happen? When did it happen?

What happened?

B Tell your classmates about the emergency. & t?;tkze;r); 'a‘r"'n:"rg';zn% gg‘io' the

emergency room at the hospital. 77
J

UNIT 2
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I} show concern and offer help

VOCABULARY Describing symptoms
A ®7E9 Read and listen. Then listen again and repeat.

LESSON

dizzy nauseous weak short of breath

in my chest in my hip in my ribs in my stomach

B PAIRWORK Discuss what you would suggest to someone 4 If you feel dizzy, you
with some of the symptoms from the Vocabulary. should lie down. 77

C 120/ LISTEN TO ACTIVATE VOCABULARY Listen and check the symptoms each patient
describes. Then listen again. If the patient has pain, write where it is.

- dizzihess m weakness | vo ltm coughl o! sneezi .’ wheezi 'Im If pain, where?

1

2 _l _l __l _l _l _l _l _J

3 | u | | | | _l _l

. L n o a L] _ | n

5 i | | | _l | n |

6 n | u | - - — _

~%ets PRONUNCIATION Intonation of lists
A ®H3W Use rising intonation on each item 1 | feel weak and dizz*y

before the last item in a list. Use falling , _ ¥ ¥ —
intonation on the last item. Read and 2 |'ve been sneezing, coughing, and wheezing.
listen. Then listen again and repeat. 3 | have pain in my neck, my shoulders, my back, and my hip.
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B PAIRWORK Take turns using the Vocabulary to make lists

44 | feel Tizzy, weak, and short of breath. 77 |
of symptoms. Practice correct intonation for lists. g | fesliaizzy, We?k' and short of breath. 72y

GRAMMAR Drawing conclusions with must Remember: Can, could, should, will, and

i
must are modals. Modals don’t change form. |
Always follow modals with a base form. §

Use the modal must + the base form of a verb to draw a conclusion

and indicate that you think something is probably true. N I——
A: |think | just broke my tooth! A: The doctor said | should come in next week. p. 129

B: Oh, no. That must hurt. B: That's good. It must not be an emergency. * Drawing conclusions with
- DICRNC ST : ] ’ . ’ , . probably and most likely

GRAMMAR PRACTICE Complete the statements by drawing conclusions, using must or must not.

1 You look awfull You ........... e in a lot of pain.

2 If your daughter feels nauseous, she .......... SR to eat anything.

3 The doctor said you’re in perfect health! You T really good.

4 If Gary has a headache, he .......... PITTSE to take a nap.

5 | called the dentist’s office, but no one answered. She ........... e in today.
KE 6 Ana .......... o sick anymore if she’s gone back to work.

CONVERSATION MODEL
A

2l Read and listen to someone showing concern and offering help.

A: I'm sorry, but | don’t think | can come to the meeting this morning.

25

Really? Is there anything wrong?

»

Well, actually, | don’t feel very well. I've been coughing
since last night, and | feel a little short of breath.

Oh, no. That must be awful. Would you like me to call a doctor?
That’s really nice of you, but I'm sure I’ll be fine.

@ > ®

Then call me later and let me know how you feel, OK?
A: | will. Thanks.

B ®ii23 RHYTHM AND INTONATION Listen again and repeat.
Then practice the Conversation Model with a partner.

-Wm Ul Show concern and offer help

Other ways to offer to help

® make a doctor’s g
® drive someg

B A CONVERSATION ACTIVATOR With a partner, change the Conversation e pick up SOmgt%itr?gafrhoospita' or a clinic
Model to describe other symptoms. Then change roles. ® bring someone som oy

A: I'm sorry, but | don’t think I can ......... ;
B: Really? Is there anything wrong?

A: Well, actually, | don’t feel very well. | ......... . d RECYCLE THIS LANGUAGE.

B: ... . That must be ......... .Would you like me to ......... ? e c.ow concern

A: That's really nice of you, but I’'m sure I’ll be fine. Oh, no. / I'm sorry to hear that.

B: Then call me later and let me know how you feel, OK? That’s [too bad / terrible / a shame].

Ram i . B You must feel [awful / te(r|p]e / ’hqmblye / pretty t‘)a‘q].

DONTSTOP!

B CHANGE PARTNERS Change the conversation o Describe more symptoms.

again, using a different event or activity. e Make other offers to help.
rrm————— UNIT2 17




I Make a medical or dental appointment

GRAMMAR Will be able to; Modals may and might

Will (or won’t) be able to + base form: future ability
The doctor will be able to see you tomorrow. (= The doctor can see you tomorrow.)
She won’t be able to come to work this week. (= She can’t come to work this week.)

May / might (or may not / might not) + base form: possibility
The dentist may (or might) arrive at the office a little late this morning.
You may not (or might not) need to come in right away.

Note: You can use be able to with may and might for possibility or with must for drawing conclusions.

The doctor may be able to see you today.
| might not be able to  get there till 6:00. | S
We must be able to park here. See the sign? p- 130
They must not be able to  cancel the appointment. e Expressing possibility with maybe

-

GRAMMAR PRACTICE Complete each conversation. Use might, might not, might be able to, or
must not be able to and the base form.

1 A: Id like to see a dentist right away. | think it’s 3 Ardthink | a little sick this
an emergency.

be
morning. | feel nauseous, and I've been

B: Well, | ................ e you an vomiting.
9
appointment at 2:00. Would that be OK? B: Then you should see Dr. Anders. But he
2 A kDr Lindtin this morning? 'm not feeling fresnsssess any openings today.
very well. , . .
4 A: I've been calling Mr. Reis for an hour. | know
B: She s, but she doesn’t have any openings. he’s home, but no one’s answering.
However, she .............. R time B: That’s strange. He .............. o
MORE . ear
EXERCISES to see you this afternoon. the phone.

VOCABULARY Medical procedures

CARDS

A ®0E& Read and listen. Then listen again and repeat.

a checkup / ashot / an EKG / an X-ray a blood test
an examination an injection an
electrocardiogram

18 UNIT2



B PAIR WORK Discuss when a person might need .
. &€ If you have pain in your arm, you
each medical procedure from the Vocabulary. might need an X-ray. 99 ,

CONVERSATION MODEL

A @725 Read and listen to someone making
a medical appointment.
A: Hello. Doctor Star’s office. Can | help you?

B: Hello. Thisis Ann Webb. | need to make an
appointment for a blood test. | wonder if |
might be able to come in early next week.

A: Let’sseeif | can fityou in. How about Tuesday?

o]

: Could | come in the morning?

A: Let me check ... Would you be able to be
here at 10:00?

B: That would be perfect.
A: We’ll see you then.
B: Thanks! | really appreciate it.

B ®1:26 RHYTHM AND INTONATION Listen
again and repeat. Then practice the
Conversation Model with a partner.

N ;
|[I1B:li] Make a medical or dental appointment

A CONVERSATION ACTIVATOR With a partner,
role-play making an appointment to see a doctor
or dentist. Suggest a day and time. Write the | Bill Reed
appointment on the schedule. Then change roles. B T
A: Hello. Doctor ......... ’s office. Can | help you? R

B: ... . I need to make an appointment
for ......... . I wonder if | might be able to
comein -........ ;

A: Let’s see if | can fit you in. How about ......... ?
B: Couldlcomein ......... g
A

: Let me check ... Would you be able to be
hereat ......... ?

B: That would be perfect.
A: We'll see you ......... g

Victor Gains flu shot

B !l really appreciate it.
DONT STOP! Ideas
e Discuss other possible days How about . . :
and times. ® tomorrow?
o Ask for more information, such = ® next week?

® early next week?

at the end of next ?
® the week of [the 3,\:;?ek,

as name and phone number.

B CHANGE PARTNERS Make another appointment.



I piscuss types of treatments

BEFORE YOU READ

WARM-UP What do you do when you get sick or you’re in pain? Do you treat the problem
yourself or see a doctor right away?

READING

consider the Cholces. ..

Conventional Medicine

Surgical techniques have greatly
improved over the last century.

The beginnings of
conventional medicine can
be traced back to the fifth

century BCE in ancient Greece.

It is based on the scientific
study of the human body and
illness.

In the last century, there

has been great progress in
what doctors have been able
to do with modern surgery
and new medications. These
scientific advances have made
conventional medicine the
method many people choose
first when they need medical
treatments.

Herbs are used to treat many
ailments.

Homeopathy

Homeopathic remedies are
popular in many countries.

Homeopathy was founded in
the late eighteenth century
in Germany. It is a low-cost
system of natural medicine
used by hundreds of millions
of people worldwide.

In homeopathy, a patient’s
symptoms are treated with
remedies that cause similar
symptoms. The remedy is
takenin very diluted form:
one part remedy to one trillion
(1,000,000,000,000) parts
water.

Herbal Therapy

Herbal medicine, often taken as
teas or pills, has been practiced
for thousands of years in almost
all cultures around the world.
In fact, many conventional
medicines were discovered by
scientists studying traditional
uses of herbs for medical
purposes.

The World Health Organization
claims that 80% of the world’s
population uses herbal therapies
for their regular health care.

Acupuncture

An acupuncturist inserts needles
at certain points on the body.

Acupuncture originated in
China over 5,000 years ago.
Today, it is used worldwide for
a variety of problems.

Acupuncture needles are
inserted at certain points on
the body to relieve pain and/
or restore health. Many believe
acupuncture may be effective
in helping people stop smoking
as well.

Spiritual Healing

Many believe meditation or
prayer may help heal disease.

Also known as faith

healing, or “mind and body
connection,” various forms of
spiritual healing exist around
the world. This is a form of
healing that uses the mind or
religious faith to treat illness.

A number of conventional
doctors say that when they
have not been able to help a
patient, spiritual healing just
may work.



A UNDERSTAND FROM CONTEXT Four of these words have similar meanings.
Cross out the four words that don’t belong. Look at the Reading again for help.

medications treatments symptoms remedies
uses purposes therapies illnesses

B RELATE TO PERSONAL EXPERIENCE Discuss the questions.
1 Which of the treatments in the Reading have you or your family tried?
2 Which treatments do you think are the most effective? Why?

C DRAW CONCLUSIONS Decide which treatment or tregftr.pen*s‘each patient would probably NOT want to
try and which he or she might prefer. Explain your answers, @ging might, might not, must, or must not.
(More than one therapy might be appropriate.)

‘ i § N " .
1 £E 1 definitely want to see 2 £E 1 believe you have to 3 k€1 think it would be silly to
a doctor when | have a heal yourself. You can’t try a health care method that
problem. But | want to avoid just expect a doctor to do isn’t strongly supported by
taking any strong medications everything for you.33 scientific research.3)

MORE .
ERCISES or having surgery.JJ

n .
IR oiscuss types of treatments -

A NOTEPADDING With a partner, discuss treatments and practitioners you prefer for
each ailment. Write your views on the notebook.

Ailment You - Your partner ] Practitioners
] ® aconventional docto
r
a cold S S ————————————§ | 7 ahomeopathic doctor
, an acupuncturist '
‘a headache e - an herbal therapist
‘ ® aspirj
nausea o o I B
back pain )
| ahighfever |
a broken finger | -
B DISCUSSION Compare the kinds of treatments Text-mining (optional) : _ §
d g d | t Find and underline three words or phrases in the Reading i
and practitioners you and your classmates that were new to you. Use them in your Discussion.
would use. Say what you learned about For example: “low-cost” i
your partner. — -
££ My partner has been to an &4 1 would never try herbal . 44 | see a homeopathic doctor
acupuncturist a few times. It therapy. | just don’t think it | regularly, but my partner doesn’t
really helped for back pain. 77 | works. My partner agrees. 79 | believe in that. He prefers a |
o J conventional doctor. 99 )
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GUAI. Talk about medications

®1:29' Medicine label information

Dosage: Take 1 tablet by mouth every day.

Warnings: Do not take while driving or operating machinery.
Side effects: May cause dizziness, nausea, or vomiting.

BEFORE YOU LISTEN

A 728 VOCABULARY ¢ Medications Read and listen.
45 Then listen again and repeat.

cold tablets a na‘sal‘spray/ k
a decongestant

n )

cugh medicine an antibioﬁc “ an ahtacd ' an dintent ' vitamis
B PAIR WORK Discuss what you might use each medication for.

£ 1 might take an antacid |
for a stomachache. 9y |
>

LISTENING COMPREHENSION

A LISTEN TO ACTIVATE VOCABULARY Listen to each conversation with a doctor
Use the medications Vocabulary above and the symptoms Vocabulary from
page 16 to complete the chart for each patient.

Name: Didem Yilmaz |
What are the patient’s symptoms?

i
BT

Name: Lucy Fernindez | Name Mark Goh
What are the patient’s symptoms?

What are the Patient’s symptoms?

Is the patient currently taking any

medications? [ Yes ONo Is the patient currently taking any * | Is the patient currently taking any
If so, which ones? medications? [(JYes [ No | medications? (JYes CINo
If 50, which ones? . | If so, which ones?

Did the patient geta prescription?
[Yes C1No Did the patient get a prescription?

Did the patient get a prescription? !
(Yes CJNo i

s

e SIS
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213311 LISTEN FOR DETAILS Listen again. Complete the
information about each patient.

Didem Yilmaz E
Dosage: One tablet a day ‘
Side effects: OYes CINo Lucy Fernéandez
Dosage: a day

If so, what are they?
Side effects: [ Yes [INo

If so, what are they?

Mark Goh
Dosage: Apply ointment

Side effects:OYes OONo
If so, whatarethey? — — ———————

SR N e e e e
e L

aday

Talk about medications

A PREPARATION Imagine you are visiting a doctor.
Complete the patient information form.

B GROUP WORK With three other classmates,
role-play a visit to a doctor. First, choose roles.
Then role-play the three scenes below. Use
the patient information form.

Roles

e a patient

e afriend, colleague,
classmate, or relative

® a receptionist

e a doctor

Scene 1: The friend, colleague, classmate, or
relative recommends a doctor.

Scene 2: The patient calls the receptionist to
make an appointment.

Scene 3: The doctor asks the patient about the
symptoms and recommends medication, etc.

RECYCLE THIS LANGUAGE.

Scene 1
I've been [wheezing / coughing].
| feel [dizzy / nauseous].

| have pain in my [chest / ribs].

Scene 2
| need to make an appointment for __.
| wonder if | might be able to __.

| really appreciate it.

Let me check.
Let’s see if | can fit you in.
Would you be able to come [on/ at] __?

| think you should try __.
Why don’t you __?

1. What are your symptoms?

D Sneezing

D wheezing

2. H

Ow long have You had these Symptoms?
3. Are yoy Currently
If so, which ones

4. Are you allergjc
If So, Whlch ones?

You may haveto _ .
| hope you feel better soon.

C PRESENTATION Perform your role play for the class.

Patient lnformation Form

% D shortness of breath
D pain (where?)

taking any medications? [_] Yes D No

O any medicati
° ICations ? D Yes D No

Scene 3

Thanks for fitting me in.
Are there any side effects?

Luckily, I had a cancellation.

Let’s have a look.

Are you taking any medications?

Are you allergic to any medications?

Call me tomorrow and let me know how you feel.

UNIT 2
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A ®732 Listen to each conversation and complete the statements. Then listen again to

check your answers.

1 The patient lost ...............ooiiiiiiiiiis when she was eating ...........cccccccceeen, .
2 The patienthas .................... . She needs to take .................cccoc .

3 The patient needs ............cccccoccc of his ... .

4 The patient would like to try

S A

C Complete each conversation by drawing your own conclusion with must.

1 A: |feel really nauseous. I’'ve been vomiting all morning.
- You must feel terrible

: My dentist can’t fit me in till next month.

: Your dentist ... .

: My daughter was sick, but it wasn’t anything serious, thank goodness.
YOU ...,

: My husband fell down and broke his ankle.
He (oo !

. w
© > W> @ W

D Rewrite each statement, using may (OR might) and be able to.

1 It's possible that the doctor can see you tomorrow. 1.The doctor might b?ﬁl?_'gfo‘ see you tomorrow.

2 |t's possible that an acupuncturist can help you.

3 It’s possible that the hotel can recommend a good dentist.
4 It’s possible that she can’t come to the office before 6:00.

5 It’s possible that you can buy an antihistamine in the hotel gift shop.

WRITING
Compare two types of medical treatments. Use the Reading on page 20
and your own experiences and ideas. Consider the following quesitons:

* How are the two medical treatments similar or different?

. : L )
Which 'Freatment do you think is more effective? 0. 146
* Why might people choose each treatment? o Comparisons and contrasts

* Which treatments do you—or people you now—use? Why? * Guidance for this writing exercise
24 UNIT2



:
] GAMES

ORAL REVIEW

PAIR WORK
1 Create a conversation for the women in the
photo. Start like this:

I'm sorry, but T don’tthinkIcan. ..

2 Create a conversation between the
receptionist in the doctor’s office and the
man on the phone in the pictures below.
Make an appointment. Start like this:

A:Hello. Can 1 help you?
B:Twonder if I might be able to . ..

GAME Take turns with your classmates.
Describe the doctor’s office and draw
conclusions, using must or may and might.

(If a student can’t say anything, he or she is out.)
For example:

He’s touching his arm. He must be in a lot
of pain.

[ Show concern and offer help.

[J Make a medical or dental appointment.
U] Discuss types of treatments.

[J Talk about medications.




LOMMUNICATION GoJ

Offer a solution.

Discuss how long a service will take.
Evaluate the quality of service.
Plan an event.

A WN =

Getting Things Done

PREVIEW

Are you a PROCRASTINATOR?

Take the survey.

:) At the beginning of every e) When you have a lot of things
week, you ___. you needtodo,youdo __ .

[0 a. always make to-do lists for your calendar [ a. the hardest things first
J b. sometimes make to-do lists, but you O b. the easiest things first
often forget O c. anything but what you need to do
O c. don't bother with planning and just let
things happen S) When you need to get
something done in a short
When you need to buy someone amount of time, you ___.

a gift, you __. 0 a. feel motivated to work even harder
[0 a. get something right away O b. feel a littlie nervous, but you get to work
] b. buy something a few days before [ c. have a hard time doing it
you have to gve it
[J ¢ pick something up on the day you You __ feel bad when there are
have to give it things you haven’t gotten done yet.

) ] a aways
When you have something O b. sometimes

that’s broken, you __ . O c. rarely
O a. immediately take it in to be repaired

O b. wait for a convenient time to take it in

[ c. never get around to taking it in

. Your results
If you answered “c” four or more times:
You are a classic procrastinator! You tend to put things off.
. If you answered “b” four or more times:
You are a bit of a procrastinator, but you try to get things done on time.
If you answered “a” four or more times:
You are organized and self-motivated. You never put off what you can get done now.

A PAIR WORK Com
pare responses on the survey with B pisc
SR WOR ‘ USSION Based on the sur i
kirp:d N prelFs)cc))ss )c/)cl)Ju arrsc_:)oEre alc.curate?ly describe the is a procrastinator? What do yoV:3 )t,hcllr:| lfftt '::1”5, ey
y €/ Explain, using examples. be an “organized and self-motivated” persgiQSV\t/?wat

do you think are the advantages of bei
Sk g eing that type
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C ®202 PHOTO STORY Read and listen to some customers placing orders at a

copy shop.

Manager: What can | do for you today,
‘ Ms. Krauss?

| Customer 1: | need to have these
documents copied a.s.a.p.* Do you
think you could make 300 copies by
11:00?

Manager: I'm afraid that might be
difficult. I’ve got a lot of orders to
complete this morning.

................

................

| Manager: Well, you're a good

. customer. I'll get someone to take

| care of it right away.

. Customer 1: Thanks a million. You’re a_
lifesaver!

*a.s.a.p. = as soon as possible

Manager: Excuse me . . . Hello.
Happy Copy.

Customer 2: Hi, Sam. Ken Li here.

Manager: Hi, Mr. Li. How can | help
you today?

Customer 2: Well, I’'m going through
my to-do list, and | just realized |
need to have fifty 30-page sales
binders made up for our meeting
next week. Any chance | could
have them first thing tomorrow
morning?

Manager: Tomorrow morning?

one, Sam!

Understand English speakers from
different language backgrounds.

Customer 2 = Chinese speaker

Manager: Sorry to keep you waiting,
Ms. Krauss.

..........
..............

Manager: Don’t worry, Ms. Krauss.
Your order will be ready on time.

Customer 1: Should | give you a call
later?

Manager: No need for that. Come in at |

11:00, and I’ll have your documents
ready.

Customer 1: Thanks, Sam.

D FOCUS ON LANGUAGE Find an underlined expression in the Photo Story you might use for
each of these situations. (Two of the expressions can be used for the same situation.)

1 You need something a.s.a.p.

2 You can see that someone is really busy.
3 Thereisn’t a lot of time to do something.

SPEAKING

4 You want to assure someone that a request is no

problem for you.

5 You want to express gratitude for a favor.

6 You don’t want to take too much of someone’s time.

Based on the survey on page 26, how would you describe each character in the Photo Story? Complete
the chart and then compare opinions with your classmates. Which character are you the most like?

]Procrastinator? Organized?

Explain

Sam O
Ms. Krauss O
Mr. Li O

UNIT 3

ENGLISH FOR TODAY’S WORLD
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WHAT ABOUT YOU? Complete the sentences in your own way. Use noun clauses.
1. | believe (that)
2. lused to think (that)
3. I didn’t know (that)
4. I’'m sure (that)
5

. I'm happy (that)

Write the letter of the sentence that best answers each question.

— 1. Has Kristin Hannah stopped writing a. |think so, but | can’t remember the title.

Rghelsg b. I hope not. | really like her books.

__ 2. Areyou reading anything good these

c. I'm afraid not. I'm surprised | can’t find
days?

anything good.
— 3. Do you think the new Jody Picoult novel d

. ) . | believe so. I've just started reading it.
is going to be any good?

2. WYL Bok.any qood? e. | guess so. All of her books are great.

__ 5. Have you read anything by Amy Tan?

Complete each conversation with a logical response. Use so or not.

1. A: Does this magazine cost less than this book?

B: Ithink . _
2. A: I'm glad the interview went well. Do you think they’ll offer you a job?
B: 1 hope . I really like the company.
3. A: Is Scott going to meet us tonight?
B: Well, he’s already an hour late, so | guess
4. A: Is it going to rain for our picnic tomorrow?
B: | hope .
5. A: Do the stores close at 4:00 in the afternoon?
B: |don’t believe

WHAT ABOUT YOU? Complete the conversation in your own way. Recommend a book to a
friend. Explain why you recommend it.

Your friend: I'm looking for something good to read. Do you have any recommendations?
You should read I highly recommend it.
Your friend: Really? Why’s that?

UNIT 4



LESSON

10

1

12

Put the conversation in order. Write the number on the line.
— I know. I think I bought the last copy.

Yes, | just bought it at the newsstand downstairs.

_ o “Tell me what you read and |
— I'll'lend ittoyou when I’'m done with it. I shall tell you what you are.”
— Iwasjustdown there, but it’s sold out. — anonymous proverb

Really? That’s great. Thanks.

.. N e RE—

Is this the latest issue?

Too bad. There’s an article in there | really want to read.

Look at the pictures and complete each sentence. Make embedded questions.

Is Red Thunder the
author’s second
novel?

What is this
magazine about?

1. She would like to know if (Whether) Red 2. He'd like to know

Thunder is the author’s second novel

Are there any
other books by
Vanessa Heart?

Why is this book
so popular?

3. She wonders 4. He wonders

Read each pair of embedded questions. Circle the letter of the correct sentence in each pair.

1. | don’t know if it’s trash.

S

| don’t know if is it trash.

2. a. Would you mind asking Angie whether | could see her book?
b. Would you mind asking Angie that | could see her book?

Reading for Pleasure W36



3. a. Do you know why Helen Keller wrote about her life?
b. Do you know why did Helen Keller write about her life?
4. a. | wonder who is Anne’s new friend.
b. | wonder who Anne’s new friend is.
5. a. Tell me when did you get this.
b. Tell me when you got this.
6. a. Could you tell me where the children’s books are?

b. Could you tell me where are the children’s books?

13  Circle the word that correctly completes each embedded question.

1. I wonder whether / who John Steinbeck wrote this.

I'd like to know if / that anyone recommends reading this book.
Do you know who / when you bought it?

Tell me what / whether this book is about.

I don’t know what / if the book is available online or not.

“oA W N

14 Change each sentence to an embedded question. Begin each question in a different way.
1. Who took my novel? I"d like to know who took my novel. OR Tell me who took my novel.

OR I wonder who took my novel.

2. Is this a best-seller?

3. Why didn’t you finish reading this?

4. When did she write her memoir?

5. Who is this present for?

6. Do you like to read non-fiction?

7. Are we ready to go to the library?

15 WHAT ABOUT YOU? Complete the sentences with embedded questions in your own way.

1. I don’t know

2. I wonder

3. Id like to know
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LESSON

16 Complete the paragraphs with the phrases in the box.

17

curled up with did puzzles listened to an audio book

read aloud read the travel section online skimmed through

Yesterday, Claudia Martins and her mom started the day by looking at the paper. They didn’t have

plans for the weekend, so they quickly 1 the entertainment section of the

newspaper to see what events were going on around town. Then they

2
because their family is planning a vacation and they’re not sure where to go. So they looked at several

articles about places that they thought were interesting.

Later that day, Claudia went with her mom for a car ride. Since it was a long trip and they

didn’t want to get bored, they 3 in the car. When they got home, they

together. Her mom helped her figure out the items she couldn’t answer.

4.

At the end of the day, Claudia got ready for bed, and her mother to her.

S.
After Claudia fell asleep, her mother a mystery novel.

Look at the pictures and label them with the phrases from the box in Exercise 16. Then number
the activities in the order they occurred in the paragraph.

Reading for Pleasure
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18 WHAT ABOUT YOU? Answer the questions with your own information.
1. What time of day do you usually read?

2. Do you mostly read for pleasure or for school / work?

3. Where do you like to read?

4. Do you like to hear other noise (music, television, etc.) when you read? Why or why not?

5. Have you ever read an e-book? How does it compare with a traditional book?

6. What do you read online?

LESSON

19 Read the article Reading Habits in Transition on page 46 in the Student’s Book again.
‘ Then answer the questions.

conmaRERdNG 1. What are three reasons people might prefer reading on the Internet instead of a traditional book?

2. What are some examples of things people read (offline and online) every day?

3. How has the Internet changed how much we remember?

4. What do some people say about the number of errors in online information sources?

5. What are some examples of how the Internet is making it more difficult for us to concentrate?

6. Why do some people think that the Internet has made us smarter?
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20

Read the article. Check true or false. Correct the false statements.

Letters to the Editor

Stop Book Banning Now!

From Alicia Vohn, age 16

You might think that book banning
is a thing of the past. However, itis
certainly not the case. Some books
have been removed from the shelves
of my own school library. In fact,
according to the American Library
Association (ALA), over 10,000 books
have been banned from schools and
public libraries around the country
since they started keeping track of
book banning in 1990. Many types
of books: classics, fiction, non-
fiction, award-winning books, and
even children’s picture books have
been objected to by angry parents
or banned completely, by either
removing them from the schools or
preventing their purchase.

Why do books get banned?

The reason people give for removing
books from school bookshelves is to
protect people, especially children
and young adults like me, from
content that might be dangerous.

Most banned books contain

violent, political, or racial content or
contain offensive language. Some
people think that banning such
books will discourage children and
young adults from developing bad
attitudes, speech, and behavior.
But, personally, | don’t think young
people find words or details in books
that they have not yet seen or heard
in real life!

Who bans a book?

A “challenge” is a formal written
complaint requesting that a book
be removed from a curriculum or a
library. A book can be challenged by
any person or group of people who
think its content is inappropriate.
Once that happens, a group of
experts reviews the book to see if it
might be harmful to young people.
If they decide thatit is, the book is
removed. However, schools can ban
books without such a review. They
just choose not to buy the books

at all!

Book banning is wrong and should
stop! It’s wrong to limit young
people’s access to books. Book
banning limits our freedom to make
choices! It stops us from examining
different ideas and beliefs and
learning to form our own opinions.
Schools should teach us to be
tolerant of others’ ideas and respect
our differences. How can tolerance
be taught in a classroom that bans
books with “unacceptable” ideas?

According to the article, . . . true false
1. over 10,000 books have been banned in 1990. d O
2. ifabookis banned, it is not allowed in a school or library. O O
3. people object to some books because their content might
be harmful to young people. O O
4. young people learn offensive language only from books. O O
5. anyone can challenge a book. O U
6. the American Library Association reviews challenges against books. O O
7. aschool must wait for the experts’ review before it bans a book. O O
8. aschool can ban a book by not buying it. O O
9. young people should be free to choose what books they
can or can’t read. U U
10. banning inappropriate books will teach children tolerance
and respect. O O

Reading for Pleasure
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21

Read about two books that have been banned from some schools and libraries. Check agree if you
agree with the ban and disagree if you don’t agree with the ban. Then explain your opinion.

1.

Scary Stories to Tell in the Dark by Alvin Schwartz is a collection of short stories for children ages nine
through twelve. The stories are filled with horror and scary images that are meant to make the reader
jump with fear. The collection includes traditional horror tales, contemporary folklore, and scary
stories with surprise endings. Beautifully illustrated with Stephen Gammell’s spine-chilling pictures,
this series is often considered a page-turner that you won’t be able to put down. But this series has
been listed as one of the most challenged. Many people don’t approve of its violence, and parents
worry that the stories and frightening illustrations will terrify their children and cause nightmares.

agree [1  disagree [

Bridge to Terabithia by Katherine Paterson is a story of two fifth-graders, a boy named Jess and a girl
named Leslie. Jess is shy, and he often gets angry or sad. Leslie is a talented and outgoing girl who
makes friends easily. Once they become friends, the two are inseparable. Jess shows Leslie his love of
art, and Leslie shares with Jess her love of fantasy stories. They create an imaginary kingdom, called
Terabithia, in the woods where they spend every day after school. Terabithia is filled with imaginary
creatures, and while there, Jess and Leslie pretend to fight fears they face in real life. Although many
critics consider this book one of the best novels for young readers, it has often been banned because
of the disrespect the children show to adults, their impolite behavior, some offensive language, the
confusion of combining fantasy with reality, and the death of a child.

agree [  disagree [

GRAMMAR BOOSTER
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A

Complete the sentences in your own way. Use clauses with that.

N S L A w N

It’s nice __thatyour children play well together

Many children are afraid

Some people are worried

Most people agree

Until recently, | had never noticed

We were surprised

I’'m disappointed

Read each sentence with an embedded question. Circle the letter of the underlined word, phrase,
or punctuation that contains an error. Each sentence contains only one error.

1.

w o~ WN

Do you know who slgeis 5
a

Could you tell me whgnb does the bus arrives?
a. - C.

| can’t decide whether | should go to the movies or stay home ?
a b c.

D%es anyone kné)w who is the author ?
e . C.

Can you remember do they sell newspapers at that store?
a. b. c.

UNIT 4



Check the correct sentence in each pair and correct the error(s) in the incorrect sentence.

1. OLet’s ask how much doees it cost
[¥'she asked how much it costs.
2. [JWe’re wondering if the baby is a boy or a girl.
[J We’re wondering whether is it going to rain.
3. cCanyou tell me what is the time?
[J Could you explain what the problem is?
4. [JI’m not sure when did they arrive.
(11 want to know when their plane left.
5. [ Can you tell me the book is a page-turner?

[ Can you tell me if the book is based on a true story?

Rewrite the sentences. Use an infinitive.

1. Idon’t know what | can do for you.
I don’t know what to do for you.

2. She can’t decide what she should have for dinner.

3. They’re not sure whether they should stay or leave.

4. | wonder when | could call her.

5. Let me know if | should invite Janet.

6. Mark can’t decide where he should buy a new car.

Use the prompts in parentheses to write sentences with noun clauses.

1. (I completed my article in one day.) That I completed my article in one day is amazing.

2. Let’s ask (How much does it cost?)

3. (What did she write in her book?) shocked many
people.

4. (This book is a page-turner.)

doesn’t surprise me.

5. I don’t know

(Should I read a thriller or a

mystery novel?)

6. (How did this book become a best-seller?)

is a pretty interesting story.

7. Do you know

(Who wrote My Sister’s Keeper?)
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WRITING BOOSTER

A Read each sentence. Check true or false.

true false

1. A summary of a long reading provides a lot of details about the topic. O O
2. When you write a good summary, focus on the main ideas. O ]
3. The main ideas of a reading do not give enough information to tell the story. O ]
4. Forashort reading, step number one of writing a summary is to identify the details. [ ]
5. You shoulduse your own words in the summary. O ]
6. It helps to answer basic information questions about the reading before

writing the summary. O O

B Read the article and answer the questions.

In her 60s, Anna Mary Robertson Moses enjoyed sewing. But
as she grew older, it became painful for her. So at age 76, Anna
began to paint instead. Many of her early paintings were given as
gifts to family members and friends. She also tried to sell a few of
her paintings to make a little money. She charged $2 for a small
painting and $3 fora larger one.

In 1938, an art collector saw her paintings and bought all that
she had. He was so impressed that he convinced an art dealer
to show her paintings in his gallery in New York City. This made
many art collectors and museums all over the world interested in
her work. She became one of the best-known American artists in
the world, with art shows in America, Europe, and Japan.

She became known as “Grandma Moses” and continued to
paint until she died at the age of 101. In 26 years she produced
over 3,600 paintings. Her paintings show scenes from daily life in
rural upstate New York, where she lived most of her life. Some of
her paintings were used on greeting cards and on U.S. postage
stamps. In 2006, a 1943 Grandma Moses painting sold for
$1.3 million.

1. What is the article about?

2. When did Grandma Moses begin painting?

3. How did she become a famous painter?

4. What did she paint?

5. How many paintings did she create?

C Onaseparate sheet of paper, write a summary of the article. Use your answers
to the questions in Exercise B.
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Natural Disasters

Different cultures around
the world have tried

to explain what causes
earthquakes. Here is one
ancient legend from India:

1 Look at the news source. Then check true, false, or no information.

* The earth is held up by
four elephants that stand
on a turtle’s back. The
turtle stands on top of a
snake. When any of these
animals move, the earth
moves and shakes.

Huge natural disaster: Earthquake
in Indian Ocean causes tsunami

AFFECTED COUNTRIES

THE LATEST NUMBERS

HOW CAN | HELP? ]

After yesterday’s disaster, the search for survivors
LIRS continues. Reports say the number of casualties is
increasing. There is a record amount of property
damage. Our website is your online center for
~ disaster news and information about relief efforts.

MORE ABOUT TSUNAMIS

OTHER RECORD DISASTERS

true false no information

1. The news source for this information is the Internet. O O ]
2. The tsunami caused the earthquake. O O ]
3. Three countries were affected by this disaster. ] O O
4. This is the worst tsunami ever. O ] O
5. The number of dead or injured is increasing. O O O
6. There was no property damage. O O O
2 Complete the conversation. Use the words from the box.
blizzard breaking news casualties enormous property damage
George: Look at this 1 from the north. There was a major 5
there last night. Almost five feet of snow fell.
Christie: That’s an ; amount of snow. That much snow can be dangerous.
George: There was some 3 because of fallen trees. There were also some accidents
because of slippery roads. Luckily, there were no , just minor injuries.
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LESSON

3 Look at the illustration. What did each person say? Write sentences in indirect speech. Make
changes in pronouns if necessary.

Buy a
fast car!

: | Dave |

Don’t spend it
all at one time!

What should
| do with the
money?

I Julie

é:
2

Put it in the

] Saveitfor ~ (p
your kids! 2

-y

Don’tbuy a
lot of expensive
things.

Dave said _To buy a fast car

Michael said

Julie told him

-h_wN_—-

Scott said

Lisa said
Justin told him

Tim told him

ods

2

N

4 Rewrite each statement in indirect speech. Make changes in pronouns if necessary.

1. My mom told me, “Heather, go help your cousins.”

My mom told me to go help my cousins.

2. Tina said, “Don’t make a mess in the kitchen!”

’

3. Sarah told Katie, “Eat all your vegetables.”

4. Rebecca said, “Don’t touch my stuff!”

4

5. Dad told the kids, “Put away your things.
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5 Look at the pictures. What is each person saying? Write an imperative in the speech bubble.
Then rewrite the imperative in indirect speech.

1. She told the cat 2. The dentist told the patient

3. She said 4. Her dad said

6 WHAT ABOUT YOU? Complete each sentence in your own way. Use indirect imperatives.

1. When | was younger, people told me

2. Our teacher often tells us

3. Today someone said

LESSON

7 Complete each sentence with the correct word from the box.

drought flood ‘ hurriéane landslide tornado
1. When thereis a , a lot of water covers an area where there
usually isn’t water.
2. A refers to a long time without rain.
3. Whenthereis a a lot of rocks and earth fall down a hill.
4. A is a storm with a lot of wind that moves over water.
5. A is a storm in which the air moves very quickly in a circle.
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8 Complete the conversation. Circle the correct word or phrase in each pair.

Jonathan: | just talked to Gary Feldman on the phone.
Barbara: Oh, whatdid he tell / say?

Jonathan: He said / told me don’t go / not to go to work today. He told / said that he
has tried / had tried to go, but he can’t / couldn’t.

Barbara: Why? What happened?
Jonathan: He said / told that the storm is / was really awful. The roads are covered in ice.

Barbara: Really? | listened to the weather report last night, and they told / said it
isn’t / wasn’t going to be too bad.

9 Change each person’s words to indirect speech, changing the verb tense in the indirect speech
statement. Use the verbs in parentheses. Make changes in pronouns if necessary.

1. Nick to Joshua (said): “There is a flood in the valley.”
Nick said (that) there was a flood in the valley.

2. Brenda to Aaron (told): “Bad weather was coming our way.”

3. Ryan to Debbie (told): “There’s a problem with the car.”

4. Valerie to Daniel (said): “They called me late.”

5. Kathy to Colleen (told): “I’m ready to go any time.”

6. Paul to Doug (said): “Everyone got sick.”

10 Change each sentence from indirect speech to direct speech. Make necessary changes to the
tense and pronouns.

1. Ms. Jones told us that the storm was going to be strong.

Ms. Jones: The storm is going to be strong.”

2. Alexa said that the blizzard was coming in our direction.

Alexa:

3. Mr. Kirk said that the weather in the islands had been terrible.
Mr. Kirk:

4. The radio announcer said that a flood covered the roads.

The radio announcer:

5. Howard Denton told me that the hurricane had damaged a lot of houses.

Howard Denton:
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1

Rewrite each conversation. Use indirect speech to tell what each person said. Use the correct form of
say or tell. Change pronouns and verb tenses if necessary.

1. Linda: Terri and | are going to the mall later.
Stacy: | want to go with you!
Linda told Stacy that she and Terri were going to the mall later.

Stacy said that she wanted to go with them.

2. Chris: | just got back from Machu Picchu in Peru.
Theresa: Show me the pictures!

3. Little girl: Tell me the story about the princess.
Father: You’ve already heard that story a thousand times!

4. Joey: | got the fruits and vegetables at a farmer’s market.
Brooke: They’re very fresh and delicious.

LESSON

12

13

Read the article Earthquakes on page 56 in the Student’s Book again. Check the statements that
are true. Correct the false statements.

(] 1. The most catastrophic earthquake recorded was in Sumatra.

[ 2. Severe earthquakes cause casualties, damage to property, and serious economic consequences.
(] 3.The tsunami in 2004 was caused by an earthquake.

[] 4. Earthquakes with a magnitude of over 6 on the Richter Scale are generally moderate.

[ 5. Location can determine the severity of an earthquake just as much as magnitude.

[ 6. Older-style buildings are safer than modern buildings.

[J 7. Earthquakes that happen when people are outdoors usually have a higher death toll.

Rate the following adjectives from 1 to 5, 1 being the worst.

severe -
= Did you know?
___ mi
e Four out of five of the world’s earthquakes take place along the
deadly rim of the Pacific Ocean, a zone called the Pacific Ring of Fire.
catastrophic * Most earthquakes last a minute or less.
— moderate e Each year, there are about a million earthquakes around the
world. Only about 100 of these cause serious damage. ,
)
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14

STORM CHASERS

Tornadoes. Hurricanes. Enormous storms. Just
reading these words makes people imagine
catastrophic events that can cause countless injuries
and severe damages. No one looks forward to
weather reports or breaking news that announce
these natural disasters. No one, except a small group
of about 100 people known as “storm chasers.”

Who are these people, and what do they do?
A storm chaser is a person who tries to get as close
to a severe storm as possible. A few storm chasers
are scientists who want to learn more about storms
and how they develop. They want to be able to learn
more so that someday they can better predict when
and where storms will occur. With more information,
they could help people avoid the catastrophic
destruction and high casualties that often happen
when huge storms hit. Others are professional
photographers, movie makers, or TV reporters.
Some are tour guides who take people close to the
center of a storm as part of an adventure vacation.
Most are just people who are fascinated by nature
and chase storms as a hobby.

Storm chasers travel thousands of miles
a week in cars loaded with laptops, cameras,
videos, emergency supplies, and a lot of scientific
equipment. The most famous storm chases occur in
the springtime in an area called Tornado Alley. It is
in the Great Plains states of the United States—such
as Nebraska, Oklahoma, lowa, and Texas—where
severe storms and tornadoes frequently happen.

Read an article about storm chasing. Then check true, false, or no information for each question.

Storm chasers study weather data and look closely
at the sky to guess the timing and location of storms
as they form. They hope to be there when a tornado
forms and to follow it as it touches ground. If they are
lucky, they will catch a tornado at least once in every
five to ten trips.

In 1996, the thriller Twister introduced storm
chasing to moviegoers. Since then, a lot of people
have been fascinated by the topic. There have been
TV shows, documentaries, and hundreds of books
written about this exciting “sport.”

But storm chasing is not for everyone. Itis a
dangerous hobby. Roads are often wet and dangerous
to drive; severe floods can wash away cars; hailstorms
can cause injuries and damage to cars; and lightning
storms can cause casualties. So why do storm chasers
do it? They say that it is amazingly fun, exciting, and
always enormously beautiful.

1. Storm chasers look for opportunities to study and

photograph huge storms.
There are a lot of women storm chasers.

Storm chasers look forward to tornadoes.

There are TV shows about storm chasing.

Rl DY WD

Storm chasing is easy.

UNIT 5

There are over 1,000 people who are storm chasers.

Storm chasers know exactly when a tornado will hit a town.

Twister is the best movie about storm chasing.

true false no information
O O O
0 U O
O O U
O O O
O O O
O O O
O O O
O O O




15 Read the article again. Answer the questions.

1. Why do people become storm chasers?

2. How do storm chasers predict when a storm will hit?

3. What is Tornado Alley?

4. When do storms usually occur?

5. Why is storm chasing dangerous?

16 Look atthe picture. Write about the disaster. What do you think happened? Describe what'’s

happening now.

LESSON

17  Put a check next to the words that are examples of emergency preparations and supplies.

O] tornado O] flood
O first-aid kit [J power outage
[J evacuation [ flashlight

(] non-perishable food [ battery-operated radio

[ shelter

] bottled water
O] earthquake
O other:

Natural Disasters
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18

19

Read the statements from an emergency radio broadcast. Write the letter of the word that is
described in each sentence. You will not use all of the words.

—h 1
— 2

“All residents must leave their homes immediately.”

“The situation is dangerous, and residents must respond
immediately.”

“The city has been without electricity for four hours now.”

“Beds have been set up at local schools until people can
return to their homes.”

“Buy items that will last a long time, such as canned
beans and tuna fish, in case of emergency.”

“If the lights go out, you’ll need a battery-powered
source of light.”

“Prepare a small set of medications and supplies
to treat injuries.”

—

TQ .0 a0 oy

shelter

matches
non-perishable food
first-aid kit

power outage
batteries
emergency
evacuation
flashlight

bottled water

Read the following brochure. Then check the statements that the brochure recommend:s.

ere usually isn't a
me to prepare for

@ Have a planin case there is an emergency or disaster.
[ Write down emergency telephone numbers.

he 'best way to deal wnth an
mergenc s to prepare forit

' evacuate

meet in case you ¢
~ your home. Pick a
- member who lives
L ,to stay in contact

 eTeach resypdhysibzlei fahiily members.

how and when to shut off water,

~ gas, and eiec’mcny sourcesinthe
':'house . : o ;
eLean basicfirSt,gid‘,”' .
~ +Decide what you will takeand

where you will go if ) you have t

. Regularly review
your plans.

[J Gather together some things you might need in an emergency.

[ Show young children how to turn on and off the water, gas, and electricity.

[ Know how to use the items in a first-aid kit.
[ Decide when to evacuate.

[J Find a place for everyone in your family to go if you aren’t together.

[ Practice your plans one time.
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21

Complete the indirect speech statements with information from the brochure.

1. The brochure says __to prepare

for an emergency before it happens.

2. The brochure tells people a family emergency plan.

3. Thebrochure says with children how to call emergency
phone numbers.

4. The brochure says where you’ll go if you have to evacuate.

5. The bruchure tells you a place to meet if you can’t go home.

WHAT ABOUT YOU? Are you prepared for an emergency? Which of the following supplies do you

have in your home?

U] bottled water [J non-perishable food (] battery-operated radio
L] candles L] matches U] other:

O flashlights L first-aid kit O] other:

[] extra batteries L fire extinguisher

GRAMMAR BOOSTER

A

Read each sentence. If the punctuation is correct, write C. If the punctuation is incorrect, write | and

correct the punctuation.

Mom said, “don’t go in the water.” __I

. The child said please read me a story.

| said not to touch anything.

1.
2
3
4. We told thedog to stay.
5. The travel guide tells visitors try to take a tour of the island. _____
6

. The woman told her son don’t play with your food.
Change each statement from indirect speech to direct speech. Use correct punctuation.

1. Theteacher told us to have a good weekend.

The teacher told us

2. Tammy told her assistant to put the mail on the desk.

Tammy told her assistant

3. The waiter said to try the salmon.

The waiter said

4. The actor said not to believe everything on television.

The actor said

5. Mom said not to come home too late.

Mom said

Natural Disasters
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Kimmy told her mother

Write each direct speech statement in indirect speech. Change the tense only if necessary.
1.

Mom just told me, “l need to get some emergency supplies before the storm.”

Sarah said, “We bought a new car last year.”

Our teacher told us yesterday, “Water boils at 100 degrees Celsius.”

His doctor told him, “You need to exercise more.“

Last month my parents told me, “We're going to Peru in December.”

Look at the pictures. Complete the speech bubbles. Then complete each sentence in indirect
1.

speech. Change the verb in indirect speech only if necessary.

[ You____ %
| have a terrible gzj
headache &

s
Jodi just said _that she has a terrible

)
\
R

B9 Y4

headache

Yesterday, the doctor said

The coach said
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WRITING BOOSTER

A Read the paragraph below. Add words and expressions to show the order of importance of the
details in the paragraph.

Itis very important to know what to do in the case of a fire. Fires can be deadly, so knowing what to

do in a fire can save your life. 1 , look around and locate the nearest escape route,

usually the nearest door. 5 , if the door is closed, check it for heat before you open it.

If the door is hot, do not open it. Escépe through a window instead. If the door is not hot, open it slowly

to check whether smoke or fire will block your way out. : , close the door behind

you when you leave that room. This can help prevent the fire from spreading to other places and rooms.

, drop down and crawl towards the exit. It is important not to run or walk as smoke

4

and heatrise. < , once outside, call the emergency number to alert firefighters to the

fire. Sit down and try to s.tay calm until the firefighters arrive. Never go back into the house.

B Read the statements about what to do in an earthquake. Organize the statements in order
of importance.

— Check for injuries and damage. See if you can find your way out.
Drop to the ground. If you’re standing up, you could fall and hurt yourself.

Look for a table or another piece of furniture and take cover. This will help protect you from
breaking glass or things that fall. Do not move from that place until the shaking stops.

When the shaking stops, move slowly away from where you are. Be careful not to trip over
fallen objects.

C Use the statements in Exercise B to write a short paragraph about what to do in an earthquake. Use
words and expression of importance. Begin with a topic sentence. Add more information if necessary.
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